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Simpsonville Police Department
Citizen Survey

DIRECTIONS: You may email the completed survey to Chief Mike Hanshaw at mhanshaw@simpsonvillepd.com or hand deliver or mail the survey to:

Simpsonville Police Department

Attn: Maj. Jay Owens
405 E. Curtis Street

Simpsonville, SC 29681

Safety & Security (PART 1)
I. Taking into consideration the last year (12 months), what is your perception of crime in Simpsonville? Has it…

· Increased

· Decreased

· Remained the same

II. Have you limited, changed or curtailed your activities in Simpsonville due to your concern of crime?

· Yes

· No

III. How significant do you view the following issues in Simpsonville during the daytime hours?

1. Having your home broken into
· Not Concerned

· Concerned

· Very Concerned

2. Walking, Jogging or Biking in Simpsonville

· Not Concerned

· Concerned

· Very Concerned
3. Driving in Simpsonville

· Not Concerned
· Concerned

· Very Concerned

4. Child Safety

· Not Concerned

· Concerned

· Very Concerned
5. Drug Activity

· Not Concerned

· Concerned

· Vey Concerned

6. Gang Activity

· Not Concerned

· Concerned

· Very Concerned

7. Strangers loitering near you or your business

· Not Concerned

· Concerned

· Very Concerned

8. Traffic Concerns, Accidents, Speeders, etc.
· Not Concerned

· Concerned

· Very Concerned

IV. How significant do you view the following issues in Simpsonville during the nighttime hours?

1. Having your home broken into
· Not Concerned

· Concerned

· Very Concerned

2. Walking, Jogging or Biking in Simpsonville

· Not Concerned

· Concerned

· Very Concerned

3. Driving in Simpsonville

· Not Concerned

· Concerned

· Very Concerned

4. Child Safety

· Not Concerned

· Concerned

· Very Concerned
5. Drug Activity

· Not Concerned

· Concerned

· Very Concerned

6. Gang Activity

· Not Concerned

· Concerned

· Very Concerned

7. Strangers loitering near you or your business

· Not Concerned

· Concerned

· Very Concerned

8. Traffic Concerns, Accidents, Speeders…etc.
· Not Concerned

· Concerned

· Very Concerned

Overall Agency Performance (PART 2)
V. Do you feel like the Simpsonville Police Department is responsive to your needs?
· Yes

· No

VI. Would you hesitate to call the Simpsonville Police Department for assistance?

· Yes

· No

VII. Overall, how do you feel that the Simpsonville Police Department does in providing services to the community?

· Excellent

· Good

· Fair

· Poor

VIII. Overall, how would you rate the competency of the officers of the Simpsonville Police Department?

· Excellent

· Good

· Fair

· Poor

IX. What is your perception of the attitudes/behaviors of the officers employed by the Simpsonville Police Department?

· Excellent

· Good

· Fair

· Poor
X. How would you rate the Simpsonville Police Department overall?

· Excellent

· Good

· Fair

· Poor

Prior Contact with the Simpsonville Police Department (PART 3)
XI. Within the last 12 months, have you had ANY contact with a police officer from the Simpsonville Police Department?

· Yes

· No (If you answered “No,” please skip to question XIV of the Demographic Information section)
XII. What was the nature of your most RECENT contact with the Simpsonville Police Department?  

Please mark the category that best represents your most RECENT contact with SPD.

· Participation in a police-sponsored event

· As a victim

· As a witness

· As a suspect or person of interest

· Traffic accident

· Traffic stop

· Traffic citation

· Other: _________________________________

XIII. During your most RECENT contact with SPD:

1) SPD personnel were professional?

· Strongly Agree

· Agree

· Neutral

· Disagree 

· Strongly Disagree

2) SPD personnel responded in a timely manner?

· Strongly Agree

· Agree

· Neutral

· Disagree 

· Strongly Disagree

3) SPD personnel were helpful?

· Strongly Agree

· Agree

· Neutral

· Disagree 

· Strongly Disagree

4) SPD personnel made me feel comfortable?

· Strongly Agree

· Agree

· Neutral

· Disagree 

· Strongly Disagree

5) SPD personnel were knowledgeable?

· Strongly Agree

· Agree

· Neutral

· Disagree 

· Strongly Disagree

6) SPD personnel appeared competent and well-trained?

· Strongly Agree

· Agree

· Neutral

· Disagree 

· Strongly Disagree

7) Overall, I am generally satisfied with the contact?

· Strongly Agree

· Agree

· Neutral

· Disagree 

· Strongly Disagree

Demographic Information (PART 4)
XIV. Your Age:

· Under 19

· 20-29

· 30-39

· 40-49

· 50-59

· 60 and above

XV. Gender:

· Male

· Female

XVI. What is your race/ethnicity (please check the most appropriate response)?

· African American

· Asian

· Hispanic

· Native American

· White

· Other: ___________________

XVII. What is your education level?

· Less than High School

· High School

· Some College

· 2 Year Degree

· Bachelor’s Degree

· Beyond Bachelor’s Degree

XVIII. What is your marital status?

· Single

· Married

· Separated

· Divorced

· Widowed

XIX. Are you a current resident of the City of Simpsonville?

· Yes

· No

XX. Do you own or rent your property?

· Own

· Rent

XXI. Are you a current Business Owner/Operator in the City of Simpsonville?
· Yes

· No

XXII. Please list any concerns or comments that you wish to address.  Also, provide any recommendations and/or suggestions for improving our services.
_______________________________________________________________

_____________________________________________________________________________________________________________________________________________________________________________________________

(Optional) Please provide us your:

Name: ___________________________________________________________________

Address: ___________________________________________________________________

Email: ___________________________________________________________________

