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June 4, 2026

City of Simpsonville, SC
Re: Request for Proposals (RFP SCH 2026-01) for Municipal Banking Services

Pinnacle Financial Partners (“Pinnacle”) appreciates the opportunity to respond to the City of
Simpsonville’s (“City”) Banking Services Request for Proposal (RFP). Pinnacle’s best-in-class banking and
treasury management solutions are specifically tailored to meet the City's stated objectives and
operational requirements. Our advanced capabilities, local decision-making model, and deep government
sector expertise uniquely position Pinnacle as a trusted financial partner to support the City in continuing
its mission of enhancing the quality of life for residents, supporting sustainable growth, and delivering
exceptional public services to the community.

Our primary goal is to build a lasting partnership with the City by helping you achieve your cash
management objectives while enhancing operational efficiency. Our mission is fourfold: to provide
distinctive service and effective advice™ to clients, to enrich our team members personally,
professionally, and financially, to make a significant positive impact on the community, and to create
outstanding long-term value for our shareholders.

We are pleased to offer the City the following proposed banking solutions that will allow for a smooth
transition, cost savings and interest income:

¢ Dedicated Relationship Support with a strong focus on local market partnership, complemented
by the subject-matter expertise of our specialized Government Solutions Team and experienced
Treasury Management Consultants

e Advantage Analysis pricing structure applied across all accounts, featuring a 1.00% Earnings
Credit Rate (ECR) and interest on excess balances at Federal Funds Target Rate (“FFTR”) — 0.50%
(3.25% at the time of the RFP).

e Alternative fee structure allows for the elimination of compensating balances, with fees paid
directly and all balances earning interest at FFTR — 0.75% (3.00% at the time of the RFP) for the
General Fund account. Reserve balances may be placed in ICS Money Market accounts, earning
FFTR - 0.10% (3.65% at the time of the RFP).

e Three (3) month waiver of all fees to support a seamless onboarding and transition to new
services

e $1,000 annual bank supply credit applicable toward items such as deposit slips, tamper-evident
bags, and related supplies

® One Remote Express Deposit Scanner free of charge

® Line-item pricing guaranteed for the full term of the contract, providing long-term cost certainty

e Customized conversion and implementation plan, including tailored training to ensure efficient
adoption of Pinnacle’s treasury services

e Secure access to all online banking services through a single sign-on (SSO), encrypted login
platform

City of Simpsonville, SC June 4, 2026 Page 1
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Pinnacle opened its doors for business in October 2000, with a single location in downtown Nashville,
Tennessee. Our initial vision was to be the best financial services firm and the best place to work in
Nashville. Through our merger with Synovus Bank
(Synovus), effective January 2, 2026, we expanded This merger unites two trusted legacies to create
our vision to include the entire country, bringing one bright future. Thanks to the incredible work of
together more than 160 years of combined banking our team members and partners, we're now...

and financial services under the Pinnacle brand. building the bank of the future from a position of
Our team members remain highly focused on | Strensth.

delivering exceptional client service, offering an
enhanced suite of financial products and services.

Kevin Blair, Pinnacle CEO & President

In 2025, collectively, Pinnacle and Synovus received a total of 45 Coalition Greenwich Best Bank Awards.

Additionally, Pinnacle was ranked as No. 9 on FORTUNE Magazine's 100 Best Companies to Work for in
the United States, No. 35 on Forbes' List of America's Most Cybersecure Banks. Pinnacle has been named
No. 1 in Top Workplaces in South Carolina for 2025, and for five consecutive years, by Greenville,
Columbia and Charleston Business magazines.

Our success has been driven by our client-centered business model emphasizing local leadership and
decision-making. Pinnacle combines a personalized, relationship-driven approach and depth of
experience in our team members with innovative products. Our approach differentiates us from the
competition and has made us a market leader in client service and treasury management.

In the following pages, we outline why Pinnacle is the right financial partner for your organization. By
selecting Pinnacle, the City can be confident it will be supported by a local, experienced team dedicated

to delivering exceptional value. If you have any questions or require additional information, please do
not hesitate to contact us.

Respectfully,

Mided ¥ =

ommy Flinn Michael G. Carter
Market Executive — Commercial Banking SVP, Institutional & Government Banking
201 E. McBee Ave 201 E. McBee Ave
Greenville, SC 29601 Greenville, SC 29601
Phone: 864-241-7921 Phone: 864-241-1793
ThomasFlinn@Synovus.com MichaelCarter@Synovus.com
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RFP SCH - unicipal Banking Services




LT - =
f’ ||'|L|'\|a|:|[e SYNOVUS Your Partner in Simpsonville’s Growth

"

INSTITUTIONAL QUALIFICATIONS AND GOVERNMENT EXPERIENCE

Pinnacle Bank, doing business as Synovus Bank, is a federally regulated, FDIC-insured financial
institution operating under Pinnacle Financial Partners, Inc. Pinnacle has built its reputation on a
relationship-driven banking model, combining responsive local decision-making with a strong
commitment to service and accountability—an approach that aligns closely with the needs of
municipalities such as the City of Simpsonville.

Pinnacle Financial Partners is widely recognized for its client service excellence and has received
numerous national accolades, including repeated recognition in Greenwich Excellence Awards for
Middle Market Banking, with honors in categories such as overall satisfaction, trust, and ease of doing
business. These recognitions reflect Pinnacle’s consistent focus on delivering a high-touch, responsive
banking experience supported by experienced professionals who understand the unique needs of public
sector clients.

In January 2026, Pinnacle Financial Partners and Synovus Financial Corp. completed a strategic merger,
bringing together two highly complementary organizations with shared values centered on client
service, community commitment, and long-term financial stewardship. This combination creates a
leading regional banking institution across the Southeast, with expanded resources, enhanced treasury
capabilities, and deeper industry expertise—while preserving Pinnacle’s hallmark approach of local
relationship management.

For the City of Simpsonville, this means access to the best of both organizations:
¢ Pinnacle’s locally focused, relationship-based service model, with responsive decision-making
and dedicated support
e Synovus’ established treasury management platform, public funds expertise, and operational
scale
¢ A combined organization with greater investment in technology, fraud prevention, and
reporting capabilities

Today, the combined organization employs approximately 8,000 professionals across nine states, with
nearly 400 banking locations and dedicated Government and Institutional Solutions teams. These
specialized teams bring experience supporting municipalities and public entities with public funds
management, collateralization, treasury and cash management services, fraud mitigation, regulatory
compliance, and reporting, ensuring the City receives both personalized service and access to a broad
range of capabilities.

Financial Strength and Stability

Following the merger, Pinnacle Financial Partners, Inc. maintains strong external credit ratings,
including a BBB long-term issuer credit rating with a Positive Outlook from Standard & Poor’s, reflecting
confidence in the organization’s financial stability, business profile, and long-term growth prospects.
Fitch Ratings has also affirmed a BBB Long-Term Issuer Default Rating and F3 Short-Term Rating, citing
consistent earnings performance, sound asset quality, and strong capitalization of the combined
organization.

For additional benchmarking, Pinnacle Bank holds an IDC Financial Rating of 252 (“Superior”), indicating
a strong overall financial condition and creditworthiness. This level of financial strength is particularly
important for public sector clients, providing confidence in the long-term stability and security of the
City’s banking partner.

City of Simpsonville, SC June 4, 2026 Page 3
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DEDICATED SERVICE TEAM AND ESCALATION PROTOCOL

RELATIONSHIP MANAGEMENT TEAM

We do not take our customer obligation lightly. We have a history of providing excellent customer service
to our clients. We have a team of dedicated professionals ready to assist with implementation planning
and training sessions. These individuals will be there for you through the entire process and will continue
to be your partners long after your initial move. The following pages provide information about the City’s
local relationship management, treasury management, and government solutions teams.

Local Management Team

Thomas “Tommy” Flinn

Market Executive

Office: 864-241-7921

Email: ThomasFlinn@Synovus.com

Tommy Flinn joined Pinnacle in 2024 as the Upstate Market Executive, bringing more than 18 years of
experience across commercial and middle market banking. He specializes in serving manufacturing,
distribution, and service-based businesses, delivering a differentiated banking experience through
strategic insights and tailored solutions aligned with each client’s priorities.

Tommy also has extensive experience working with municipalities, special purpose government entities,
and school systems. A longtime Upstate resident, he and his family have called Greenville home since
2013 and are proud to be part of the community.

Government Solutions Team

We understand how important it is to the City that its banking partner has experience with government
entities. With our diverse customer base and deep staff knowledge of government needs, The City can
rest assured that our Government Solutions Group will be the right fit.

Michael Carter

Sr. Vice President, Relationship Manager — Government Solutions
Office: 864-241-1793

Cell: 864-313-2523

MichaelCarter@5Synovus.com

Michael Carter joined Pinnacle as the Vice President, Relationship Manager of Government Solutions for
the State of South Carolina in 2022. Michael has focused on treasury management for almost twenty years
— starting out in corporate treasury for IBM. He has an extensive knowledge of government in South
Carolina. Michael was employed by the Greenville County Treasurer for over 10 years and was appointed
as Deputy Treasurer. He is also a Certified Treasury Professional by the Association of Financial
Professionals and a graduate of the South Carolina Bankers Association Banking School.

City of Simpsonville, SC June 4, 2026 Page 4
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Michael grew up in Greenville, South Carolina, and graduated from Clemson University with a major in
Business Management and a minor in Communications. He currently resides in Travelers Rest with his
wife, Megan, and their three children. Michael is deeply involved in his local community, serving as a
member of the Greenville Rotary and on the advisory board for the Salvation Army of Greenville, Pickens,
and Oconee Counties

Nicole Singletary

Wholesale Relationship Associate
Office: 843-679-3367
NicoleSingletary@Synovus.com

Nicole Singletary joined Pinnacle in May 2024 and is currently serving as a Government Solutions'
Wholesale Relationship Associate. Prior to her current role, Nicole worked as a bank teller at First Citizens
Bank and currently holds an elected official position as a City Councilmember. Nicole obtained her
bachelor’s degree in accounting from Southern New Hampshire University. Nicole is willing and ready to
help in any way she can.

Treasury Management Team

Elizabeth “Annie” Tapp Scott

Treasury Management Advisor - Government
Office: 803-929-2063

Email: AnnieScott@Synovus.com

Annie joined the bank in 2007 as part of the management training program. In 2009, she joined the
Treasury Management Team where she worked with commercial clients to determine services to fit their
needs. Most recently in her career at Pinnacle, Annie transitioned to a government only Treasury specialist
working through complex account structures and delivering value added consultative discussions to our
government prospect and client base.

Annie is actively involved in the community and has held various roles in the Junior League of Columbia
where she is currently a Sustainer. She also enjoys serving on the Columbia Tree and Appearance
Commissian, Salvation Army Midlands Board, Columbia YMCA Board and the board of the Columbia
Garden Club.

Leticia McFall

Treasury Management Sr. Sales Associate
Office: 770-459-5718
LeticiaMcFall@Synovus.com

Letty is a seasoned banking professional with over 11 years of experience. She has excelled in various roles
within Treasury Management and Retail Banking. Her expertise spans team management, onboarding,
technical support, sales, and training, with a specialization in both in-person and remote training for bank
employees and clients.

Currently serving as a Treasury Management Sr. Sales Associate, she has also worked with institutions like
Regions Bank and First Horizon Bank.

City of Simpsonville, SC June 4, 2026 Page 5
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MINIMUM OFFEROR QUALIFICATIONS

e Have at least five (5) years of experience providing comparable services to municipalities or
similarly situated public entities.

Experience Providing Comparable Municipal Services
Pinnacle Bank has extensive experience providing comprehensive banking and treasury
management services to municipalities and similarly situated public entities.

Pinnacle is authorized to conduct business in the State of South Carolina and currently serves a
broad range of public-sector clients, including municipalities, counties, school districts, and
housing authorities. Through this experience, Pinnacle has developed a strong understanding of
the operational, regulatory, and reporting requirements unigue to government entities.

Our Government Solutions team delivers tailored financial services that include deposit and
disbursement services, treasury management, account structuring, liquidity management,
collateralization of public funds, and fraud prevention tools, all supported by dedicated
relationship management and treasury professionals focused exclusively on public-sector clients.

This experience directly benefits the City of Simpsonville by ensuring a smooth transition and
ongoing partnership supported by proven processes, knowledgeahle local resources, and
established best practices. Our familiarity with municipal operations in South Carolina allows us
to proactively anticipate the City’s needs, support compliance with applicable statutes, and
deliver efficient, responsive service aligned with the City’s financial objectives.

Pinnacle has decades of experience providing banking and treasury management services to
municipalities and public-sector entities, supporting organizations with complex financial needs
while ensuring compliance with all applicable state statutes governing public funds. Our
longstanding partnerships with municipalities and public institutions demonstrate our ability to
deliver consistent, reliable, and responsive service tailored to each client’s specific goals.

¢ Be duly chartered, licensed, and authorized to conduct banking business in South Carolina.

Pinnacle Bank is duly chartered and authorized to conduct banking business in the State of South
Carolina and is in good standing with all applicable regulatory authorities.

Pinnacle is fully licensed to provide commercial banking and treasury management services to public-
sectar entities throughout the state and meets all statutory and regulatory requirements necessary
to operate as a financial institution in South Carolina.

City of Simpsonville, SC June 4, 2026 Page 6
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REQUIRED LOCAL SERVICE RADIUS

Offeror must maintain at least one full-service branch within 20 miles of Simpsonville City Hall
and demonstrate the ability to provide prompt, in-person municipal support services.

Pinnacle Bank meets and exceeds the City of Simpsanville’s requirement to maintain a full-service branch
within 20 miles of City Hall and is well-positioned to provide prompt, in-person municipal support.

Pinnacle currently operates multiple conveniently located full-service branches within close proximity to
the City:

Mauldin Office (Pinnacle)
807 East Butler Road
Mauldin, SC 29607

7 Miles from City Hall

East McBee Avenue Branch and ATM (Synovus)
201 E. McBee Avenue

Greenville, SC 29601

12 Miles from City Hall

Greenville McBee Ave (Pinnacle)
550 E. McBee Avenue

Greenville, SC 29601

12 Miles from City Hall

Wade Hampton Branch and ATM (Synovus)
2800 Wade Hampton Blvd.

Taylors, SC 29687

13 Miles from City Hall

REQUIRED BANKING AND TREASURY SERVICES

A. Account Structure and Collateralization
¢ Recommended account architecture for City operations
¢ Interest-bearing options and earnings methodology
e Compliance with public fund collateralization requirements for balances exceeding
FDIC limits
e Collateral reporting and verification process

Proposed Deposit Account Structures

Pinnacle offers two account structures for the City of Simpsonville’s consideration, each designed to
support the City’s operational needs while optimizing earnings, liquidity, and administrative
efficiency. Both options provide distinct advantages, allowing the City to select the structure that best
aligns with its long-term banking strategy.

City of Simpsonville, SC June 4, 2026 Page 7
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Option 1: Advantage Account Analysis Structure

Pinnacle’s Advantage Account Analysis Account structure to support the City of Simpsonville’s
operating and treasury management needs. This structure is specifically designed to streamline
account management, optimize balances, and maximize earnings efficiency across all City funds.

Under this structure, the City’s primary operating accounts and any subordinate accounts (including
Zero Balance Accounts, if utilized) are organized within a consolidated analysis framework. This
approach enables centralized balance management while maintaining visibility and control at the
individual account level.

The Advantage Analysis Account automatically evaluates the City’s monthly account activity and
applies an Earnings Credit Rate (ECR) to collected balances. These earnings credits are used to offset
eligible treasury management service fees, reducing or eliminating out-of-pocket costs.

Any excess balances remaining after fees are offset may generate interest, ensuring that all available
funds are working efficiently without requiring manual transfers or separate investment vehicles. This
eliminates the need for standalone overnight sweep accounts while still maximizing the value of the
City’s liquidity position.

e ECR:1.00%
¢ Interest on Excess Balances: Fed Funds Target Rate (FFTR) — 0.50% (3.25% at time of RFP)

Key Benefits to the City

e Centralized Cash Management — Consolidates balances across all accounts to improve
visibility, control, and reporting

e Fee Optimization — Earnings credits are automatically applied to offset treasury service
charges

¢ Interest on Excess Funds — Additional earnings potential once fees are satisfied

» Operational Efficiency — No manual sweeps, transfers, or additional bookkeeping required

e Flexible Structure — Supports existing account configurations, including ZBA structures if
desired

e Simplified Administration - Monthly analysis and automated processing reduce
administrative burden

¢ Full Compliance & Collateralization — Designed to align with public funds collateral
requirements

Option 2 (Recommended): Analyzed Operating Account with ICS for Reserves

Pinnacle recommends a hybrid structure consisting of an Analyzed Account for the City’s General
Fund operating activity, combined with ICS Money Market accounts for reserve balances.

Under this approach, the City would pay treasury management fees directly, allowing all collected
balances to earn interest at full rates without being applied toward fee offsets. This structure
maximizes overall yield while maintaining liquidity and safety.

City of Simpsonville, SC June 4, 2026 Page 8
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The General Fund account would earn interest on operating balances, while excess and reserve funds
are moved into ICS Money Market accounts, which provide full FDIC insurance through deposit
diversification.

¢ General Fund Account Interest Rate: FFTR — 0.75% (3.00% at time of RFP)
s ICS Money Market Account Interest Rate: FFTR — 0.10% (3.65% at time of RFP)

Key Benefits to the City
e Maximized Earnings: All balances earn interest without ECR offset limitations
e Optimized Separation of Funds: Operating and reserve balances are strategically managed

e Full Safety of Funds: ICS provides FDIC insurance on large balances

e Liquidity Preservation: Daily access to funds for operational needs
¢ Reduced Concentration Risk: Deposits are distributed across a network of banks

s Public Fund Compliance: Structured to align with collateralization requirements or FDIC

coverage

Public Funds Collateralization and Reporting
Pinnacle offers a collateralization and reporting approach that directly benefits the City of
Simpsonville by ensuring the safety, compliance, and transparency of all public funds.

All public funds held by Pinnacle Bank in excess of FDIC insurance limits will be fully collateralized in
accordance with applicable South Carolina statutes governing public deposits. Pinnacle will pledge
collateral at or above required levels to ensure the safety and security of the City’s funds at all times.

Pinnacle provides comprehensive collateral monitoring, reporting, and verification processes,
including regular reporting that details pledged securities, market values, and collateral margins.
These controls are designed to ensure ongoing compliance, transparency, and accuracy, with
processes in place to adjust collateral levels as needed to maintain required thresholds.

This approach supports continuous protection, active monitoring, and full compliance of the City’s
funds, while providing clear visibility into collateral positions through consistent and reliable
reporting.

B. Wire Services
¢  Online wire initiation and monitoring
s Templates for recurring/repetitive wires
e Future-dated wires
s Cutoff times and processing windows
e Security controls, including dual controls and approvals

City of Simpsonville, SC June 4, 2026 Page 9
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Pinnacle offers a wire services platform designed to directly benefit the City of Simpsonville by
providing secure, efficient, and flexible payment capabilities that support daily operations while
maintaining strong internal controls.

The City will have access to online wire initiation and real-time monitoring, enabling authorized users
to easily originate, track, and manage wire activity through the Gateway platform. This provides
immediate visibility into payment status, improving cash flow awareness and decision-making.

Pinnacle supports templates for recurring wire transactions and future-dated wires, allowing the City
to streamline processing and effectively manage payment timing. Wires may be scheduled up to 10
business days in advance, providing the City of Simpsonville with increased flexibility to plan ahead,
reduce manual processing, and ensure timely execution of critical payments

Pinnacle offers clearly defined wire cutoff times and processing windows to support timely payment
execution:

e  Outgoing Domestic Wires (Online via Gateway): 5:00 PM ET

¢  Outgoing Domestic Wires (In-Branch): 5:00 PM ET

e Outgoing International Wires (Online via Gateway): 4:00 PM ET

e Incoming Wires: Credited the same business day if received by 6:00 PM ET

Wires initiated after the applicable cutoff times will be processed on the next business day.

Security is a primary focus of Pinnacle’s wire services. The platform includes robust security controls,
including dual control requirements, user entitlements, and multi-level approval workflows, designed
to protect against unauthorized transactions and support the City’s internal control framework.

This comprehensive approach benefits the City of Simpsonville by combining ease of use with strong
risk mitigation, helping the City improve operational efficiency, maintain compliance, and safeguard
public funds while executing critical payment functions.

C. ACH Services
e ACH origination and receipt capabilities
s ACH upload/APl/interface options
e ACH filters/blocks and fraud controls
* Prenote policy and fees
e Exception and return handling

ACH Origination and Receipt Capabilities
Pinnacle provides a robust Automated Clearing House (ACH) solution to support both payment
origination and collection activities, enabling the City to efficiently manage electronic transactions.
As a Direct member of the National Automated Clearing House Association (Nacha) and a Top 50
ACH Originator, Pinnacle demonstrates significant transaction volume, operational scale, and
proven expertise within the ACH network.

City of Simpsonville, SC June 4, 2026 Page 10
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ACH Origination:
Pinnacle enables the City to initiate ACH transactions for a variety of payment types, including
payroll, vendor payments, tax remittances, and recurring disbursements. Through Gateway and
integrated transmission methods, the City can:
e Create, import, approve, and release ACH batches using standardized NACHA file formats
e Utilize templates and stored payee information to streamline recurring transactions
e Originate both one-time and recurring payments, including same-day ACH where
applicable
e Apply dual control, user entitlements, and approval workflows to ensure security and
compliance

ACH Receipt (Collections):
Pinnacle supports incoming ACH transactions, allowing the City to efficiently collect revenues such
as fees, taxes, and other payments. Capabilities include:
e Receipt of ACH credits and debits with next-day or same-day availability, depending on
transaction type
e Delivery of detailed remittance and addenda information to support posting and
reconciliation
e Integration with reporting tools to provide visibility into incoming transactions and cash
position

ACH File Upload and Transmission Options
Pinnacle offers multiple secure ACH transmission methods to support varying volumes, system
integrations, and operational preferences:
¢ Gateway:
ACH files can be uploaded, created, approved, and released through Gateway, our secure
treasury platform. Gateway provides centralized access, real-time monitoring, dual control,
and full audit capabilities.
e Direct Connect:
ACH files may be transmitted directly from the City’s ERP or accounting system to the bank,
enabling automated processing, reducing manual entry, and supporting standardized
NACHA file formats.
e Secure File Transfer:
Automated file transmission via encrypted SFTP allows secure, system-to-bank delivery of
ACH files. This method supports high-volume processing, scheduled transmissions, and
detailed reporting.

The City may utilize one or a combination of these methods, with final configuration tailored during
implementation to align with operational needs and system capabilities.

ACH Origination System Cut-off Times:
e ACH Origination via Gateway (Future Dated) 8:00PM ET.
¢ ACH Origination via Gateway (Same Day) cut-off time 3:30PM ET.
e ACH Origination via Direct Send (Same Day and Future Dated) 4:00PM ET.
e ACH Origination via Direct Send (Future Dated) 11:30PM ET.

City of Simpsonville, SC June 4, 2026 Page 11
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During implementation, Pinnacle partners with each client to validate file formats, transmission
protocols, and processing schedules to ensure a seamless and secure integration.

Reporting and Reconciliation:

ACH activity is fully supported through Gateway reporting, providing access to transaction details,
batch reporting, return item information, and remittance data. This supports timely reconciliation
and enhances cash flow visibility.

Through Pinnacle’s treasury management platform, clients have access to detailed reporting
including batch- and item-level detail, transaction history, Natifications of Change (NOCs), and
return activity to support reconciliation and audit requirements.

ACH Filters, Blocks, and Fraud Controls
Pinnacle maintains a comprehensive ACH risk management framework designed to mitigate fraud
risk and protect against unauthorized transactions:

e ACH Blocks and Filters — Accounts may be configured to block all ACH activity or to permit
only authorized originators; transactions not meeting defined criteria are automatically
rejected.

¢ Dual Control Workflows — ACH origination is supported by multi-level approvals and role-
based user entitlements to enforce segregation of duties.

e Transaction Limits and User Controls — Customizable limits are established during
implementation based on client policies

 Monitoring and Integrated Fraud Tools — ACH controls are part of a broader fraud
mitigation framework, including configurable thresholds and real-time oversight.

These controls provide layered protection while maintaining flexibility to support daily operations.

Prenote Policy and Fees
Pinnacle supports prenotification (prenote) functionality to allow clients to validate account
information prior to initiating live ACH transactions.

Prenotes are optional and may be used at the client’s discretion as part of internal controls to help
reduce return rates and confirm account accuracy prior to first use.

When utilized, prenotes must follow applicable NACHA guidelines, including required lead time
prior to initiating live transactions.

Pinnacle does not charge a separate fee for prenote transactions. During implementation,
Pinnacle will coordinate ACH setup, file validation, and testing activities—including optional
prenotification—to support a smooth and accurate transition to production processing.

City of Simpsonville, SC June 4, 2026 Page 12
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Exception and Return Handling
Pinnacle provides comprehensive exception management and return handling capabilities to
ensure transparency and timely resolution:
¢ Returns and Notifications of Change (NOCs) are available within the treasury platform with
full transaction-level detail to support reconciliation and research.
e File Acknowledgements confirm receipt and successful processing of ACH files.
e Exception Research and Support — Treasury and ACH operations teams work directly with
clients to investigate and resolve returns, rejects, or processing issues as they arise.

These tools provide full visibility into ACH activity and support efficient resolution of exceptions.

D. Deposits and Collections
¢ Branch/vault/teller deposit options and cutoff times
¢ Deposit discrepancy and reconciliation handling
e Returned/re-cleared item processing
e Availability of funds policy

Branch, Vault, Teller Deposit Options and Cutoff Times

Pinnacle provides a full suite of deposit channels designed to support operational flexibility and
efficiency, including in-branch teller deposits, night depository services, and treasury-enabled
remote deposit solutions. Cash and check deposits may be made at any Pinnacle banking center or
processed through vault and armored courier services as needed to support municipal operations.

For enhanced efficiency, Accelerate AR Remote Deposit Capture enables the City to scan and
transmit deposits electronically from multiple locations, reducing reliance on physical deliveries
while expanding same-day processing capabilities.

Deposit processing adheres to defined daily cutoff times:
e Standard in-branch deposits received prior to the close of business are processed same day
e Remote deposits can be submitted later in the business day for same-day ledger credit

e Deposits received after cutoff times or on non-business days are processed the next
business day

Deposit Discrepancy and Reconciliation Handling
Pinnacle employs structured, transparent procedures to ensure prompt identification and
resolution of deposit discrepancies. If a discrepancy is identified:

e The original deposit amount remains intact, and a separate correcting entry is posted to
adjust any variance

e Same day via phone or email for cash-related discrepancies

e A formal correction notice is issued and made available through online banking with
supporting documentation and images
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Reconciliation is supported through integrated reporting and imaging tools within Gateway,
including full transaction detail, deposit-level reporting, and image access for all cleared and
exception items.

Returned / Re-cleared Item Processing
Pinnacle’s returned item process ensures timely notification and efficient reprocessing:
e Returned deposit items may be re-presented for payment a second time
e Notifications of returned items are provided through digital banking and reporting tools,
including access to item images and reason codes
e Exception reporting is delivered daily for review and resolution by the City

Funds Availability and Cutoff Times

Pinnacle applies a standard funds availability schedule under which funds from cash and check
deposits are generally made available on the first business day after the day the deposit is received,
while electronic direct deposits are available the day received.

For determining the day of deposit, deposits made before 5:00 PM ET on a business day when
Pinnacle is open are treated as received that day; deposits made after 5:00 PM ET (or on a non-
business day) are treated as received the next business day.

Incoming wire transfers and ACH credits are credited on the same business day if received by 6:00
PM ET. For eligible check deposits transmitted via Remote Deposit Capture, Pinnacle provides an
extended transmission cutoff of up to 7:00 PM ET on business days for same-day ledger credit;
items transmitted after the cutoff are processed the next business day

E. Remote Deposit Capture (RDC)

e Scanner/software options and costs

e Same-day credit deadlines

¢ Document retention and image retrieval
¢ Liability for fraudulent/duplicate items

Scanner/software options and costs

Pinnacle offers Accelerate AR Remote Deposit Capture, a flexible solution that enables the City to scan
and transmit check deposits from one or multiple locations using approved desktop scanners and secure
software within Gateway. Scanner options are selected based on anticipated deposit volumes and
operational needs, and any associated costs will be clearly outlined in the pricing proposal.

Same-day credit deadlines

Accelerate AR Remote Deposit Capture provides an extended transmission deadline of up to 7:00 PM
Eastern Time on business days for same-day ledger credit of eligible check deposits. Deposits
transmitted after the cutoff, or on non-business days, are processed on the next business day.
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Document retention and image retrieval

All deposited items are electronically captured and securely transmitted to Pinnacle for processing. Image
and deposit data are accessible through Gateway, allowing users to view, search, and retrieve deposit
information and check images to support reconciliation, research, and audit requirements.

Liability for fraudulent/duplicate items

Pinnacle employs layered fraud detection, image validation, and duplicate detection controls within the
RDC process to mitigate risk. Clients are responsible for exercising reasonable control over deposited
items, including safeguarding original checks and preventing duplicate presentment. In the event of
fraudulent or duplicate items, Pinnacle will work collaboratively with the City to investigate and resolve
the issue in accordance with applicable laws, regulations, and the terms of the deposit agreement.

F. Courier/Transport Services
e Availability of daily or scheduled courier services for locations unable to deposit remotely

Pinnacle supports secure courier and transport services through established third-party armored
carriers such as Brinks and Loomis. These services provide scheduled cash and coin pickups, secure
transport, and delivery of change orders between designated City locations and the processing
facility.

Armored courier services are contracted directly between the City and the selected armored
carrier, allowing the City to maintain flexibility in selecting its preferred provider and negotiating
service levels and pricing directly.

While Pinnacle does not directly provide armored transport services, we actively support
implementation and ongoing coordination, including:

s Assisting with vendor identification (e.g., Brinks, Loomis, or other providers)

s Coordinating service setup, pickup schedules, and routing

e Aligning courier activities with deposit processing workflows and vault operations
e Integrating armored transport into the overall cash management strategy

Cash pickups are scheduled based on the City’s operational needs and deposit volumes, and items
are transported by the armored carrier to a secure processing facility for deposit into the City’s
accounts.

This approach provides the City with maximum flexibility and control over its courier relationship,
while benefiting from Pinnacle’s experience in coordinating secure, efficient cash logistics and
ensuring seamless integration with treasury services.

To further enhance efficiency and reduce reliance on courier transport, Pinnacle also offers Smart
Safe (Remote Vault Deposit) solutions. Smart Safe provides a secure, on-site cash management
salution that allows currency and coin to be deposited directly into a validated safe at the point of
receipt, where funds are counted, stored, and electronically transmitted for reporting. Deposits are
captured in real time with provisional credit provided the same business day, improving cash
visibility and liquidity while reducing the need for daily bank trips.
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Funds remain securely stored within the safe until collected by the armored carrier on a scheduled
basis, allowing the City to optimize pickup frequency based on operational needs. This solution
enhances employee safety, reduces manual cash handling, strengthens audit controls, and provides
detailed reporting and visibility through Gateway, supporting reconciliation and financial oversight.

G. Online Banking and Treasury Portal

¢ Daily balance reporting (summary/detail)

e Check detail and image access

e ACH/wire reporting with addenda

e |ntraday reporting availability

¢ Download formats (CSV, Excel, PDF, BAI2 or equivalent)
e Alerts, user entitlements, dual authorization, audit logs

Pinnacle provides Gateway, our secure, web-based online banking and treasury management
platform, designed to deliver centralized access to account information, transaction reporting, and
administrative controls. Gateway is available 24/7 and provides real-time visibility into balances and
transaction activity across all enrolled accounts.

Daily balance reporting (summary/detail)

Gateway provides both current-day and previous-day balance reporting, including ledger, available,
and collected balances, along with detailed debit and credit activity. Reporting supports cash
positioning, reconciliation, and financial oversight across multiple accounts.

Check detail and image access
Users have online access to check detail and associated images, with searchable transaction history
to support reconciliation, research, and audit requirements.

ACH/wire reporting with addenda

Gateway offers comprehensive ACH and wire reporting, including transaction-level details such as
effective date, amount, status, and addenda information (when applicable). Wire confirmations are
available in real time, and ACH and wire activity can be viewed for both current-day and prior-day
reporting.

Intraday reporting availability
Gateway provides real-time and intraday reporting capabilities, giving the City up-to-date visibility
into account balances and transaction activity throughout the business day.

Download formats (CSV, Excel, PDF, BAI2 or equivalent)

Reporting is highly flexible, allowing users to create, schedule, and export reports in multiple
formats, including CSV (Excel-compatible), PDF, and BAI2, supporting integration with ERP and
financial systems.
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Alerts, user entitlements, dual authorization, audit logs
Gateway includes robust security and administrative controls, including:
e Customizable alerts (email, SMS, or secure message) for transactions and account activity
¢ Role-based user entitlements to manage access and permissions
e Dual authorization and workflow approvals for sensitive transactions
e Comprehensive audit logs and user activity reporting to support internal controls and
compliance requirements

H. Electronic Records and Archiving

s Statements/check images/document archive options
Retention periods

Search/export functionality

Pinnacle provides electronic records and archiving capabilities through Gateway, our secure online
banking and treasury management platform, enabling the City to access, store, and manage account
documentation efficiently and in compliance with record retention and audit requirements.

Statements, check images, and documents archive options

Gateway provides centralized access to a full range of electronic records, including monthly account
statements, paid check images, deposited item images, and transaction documentation. These records
are accessible through an intuitive interface that supports daily operations, reconciliation, and audit
review.

For organizations with extended recordkeeping needs, Synovus offers Enhanced Imaging, which expands
document storage and access capabilities beyond standard archives to support long-term retention and
compliance requirements.

Retention periods
Standard retention within Gateway includes:
e Statements: Available for up to 24 months
¢ Check and transaction images: Available through standard and enhanced imaging solutions

Enhanced Imaging can extend retention for eligible items up to seven (7) years, supporting audit,
regulatory, and historical research requirements.

Search and export functionality
Gateway offers robust search and reporting tools that allow authorized users to:
e Search and filter records by account, date range, transaction type, or amount
s Retrieve and view images and documents quickly for research and reconciliation
s Export data and reports in multiple formats, including PDF and CSV (Excel-compatible)
e  Access historical records to support audit, compliance, and financial review processes

These capabilities are designed to provide efficient access, reliable recordkeeping, and strong audit
support, helping the City maintain transparency and control over its financial records.
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l. Reconciliation Services

Monthly statement and paid-item reporting capabilities
Reconciliation support tools and timing

Pinnacle provides comprehensive reconciliation support through Gateway, our secure online
banking and treasury management platform, combined with detailed reporting and specialized
reconciliation tools designed to streamline the City’s balancing and review processes.

Monthly statement and paid-item reporting capabilities

Pinnacle provides detailed monthly account statements and paid-item reporting to support
accurate and efficient reconciliation. Monthly statements are delivered electronically through
Gateway and are typically available the next business day following month-end, providing timely
access for reconciliation activities.

Paid-item reporting includes detailed information such as check number, amount, and date paid,
along with categorized transaction descriptions that clearly distinguish ACH, wire, check, and
deposit activity. This structure supports transparency and allows the City to efficiently identify and
reconcile all account activity.

In addition, Pinnacle offers full account reconciliation reporting, providing a complete record of all
debit and credit activity for each statement cycle, including summaries of outstanding items and
exception reporting, where applicable.

Reconciliation support tools and timing
Gateway provides robust tools to support both daily and monthly reconciliation processes,
including:
e Current-day and prior-day transaction reporting, with prior-day data typically available
by 7:30 AM ET each business day
e On-demand and scheduled reporting, allowing users to generate reconciliation reports as
needed or automate delivery on a recurring basis
¢ Downloadable reporting formats (CSV, PDF, BAI2) to support integration with accounting
and ERP systems
¢ Searchable transaction history and image access to support research, exception
resolution, and audit review

These tools are designed to reduce manual effort, improve reconciliation accuracy, and accelerate
month-end close processes, while providing the City with timely, transparent access to all account
activity.
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J. Positive Pay / Payee Positive Pay

e Transmission methods and cutoffs

e Exception workflows and decision windows
e Fraud mitigation controls

Pinnacle provides a comprehensive suite of Positive Pay and Payee Positive Pay services through
Gateway, enabling the City to mitigate fraud risk, strengthen internal controls, and maintain full
visibility over disbursement activity. These solutions are designed to validate transactions prior to
posting and support efficient exception management and reconciliation.

Transmission methods and cutoffs

The City submits an electronic check issue file containing key data elements such as check number,
amount, and payee name through Gateway or via secure file transmission (e.g., FTP). These files
are used to match presented items against issued checks.

Issue files are transmitted based on the City’s disbursement schedule, with same-day and future-
dated processing supported, subject to established cutoff times and standard processing windows.
Dual control and secure transmission protocols are applied to all file submissions to maintain
integrity and security of the process.

Exception workflows and decision windows

As checks are presented for payment, Pinnacle compares each item against the authorized issue
file. Items that do not match are identified as exceptions and made available to authorized City
users through Gateway for review.

The Cityis provided with a pay/no-pay decision process, allowing users to evaluate exception items
based on image access and detailed transaction information. Exception notifications are available
within Gateway, and alerts can be configured to support timely review and decision-making.

Exception items remain available for decisioning within defined processing windows aligned with
daily clearing cycles, ensuring the City maintains control over disbursement activity while
minimizing processing delays.

Fraud mitigation controls
Positive Pay and Payee Positive Pay provide multiple layers of fraud prevention, including:
e Check issue file matching, validating check number and dollar amount
¢ Payee name verification, ensuring the payee matches authorized issuance data
e Exception identification and controlled decisioning, preventing unauthorized items from
posting without review
e Dual control and user entitlements, enforcing segregation of duties for file submission and
approval
e Real-time visibility and reporting through Gateway to monitor check activity and
exceptions

These controls work together to provide a proactive fraud prevention framework, reducing
exposure to check fraud while supporting efficient reconciliation and audit processes.
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K. Stop Payment

Online initiation/renewal
Duration and renewal handling
Confirmation/audit trail

Pinnacle provides secure and flexible stop payment services through Gateway, enabling the City
to efficiently manage stop payment requests, maintain control over disbursements, and support
audit and compliance requirements.

Online initiation and renewal

Authorized users can initiate stop payment requests directly through Gateway, allowing for real-
time submission and management without the need for manual intervention. Once submitted,
confirmation of the request is immediately available within the platform, providing visibility and
control. Stop payment requests may be placed on individual items or ranges of checks.

Duration and renewal handling

Stop payment requests are valid for six months, after which they may be renewed online through
Gateway to extend coverage, if needed. This provides the City with flexibility to maintain stop
payment protection over time while ensuring alignment with standard banking practices.

Confirmation and audit trail
Gateway provides a clear confirmation record for each stop payment request, including date,
time, user, and transaction details.

In addition, all stop payment activity is captured within the platform’s audit logs and user activity
reporting, supporting internal controls, transparency, and compliance requirements. Users can
access historical stop payment records for research, reconciliation, and audit review as needed.

Best Practice: Positive Pay as a primary disbursement control
While stop payments are available to address specific items after issuance, Pinnacle recommends
the use of Positive Pay or Payee Positive Pay as the primary control for check disbursements.

Positive Pay is a proactive fraud prevention service that validates checks at the point of
presentment by comparing issued check data against items presented for payment. This approach
allows the City to identify and decision exception items before they are posted, reducing the need
for reactive stop payment requests.

Key advantages include:
¢ Prevention of unauthorized or altered checks prior to posting
e Reduced reliance on manual stop payment requests
e Controlled exception decisioning through Gateway
e Improved reconciliation, audit visibility, and overall disbursement control
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L. Cybersecurity, Business Continuity, and Incident Response
e Security program framework and governance

e Encryption and access controls

¢ [ndependent audits/assessments

e Business continuity/disaster recovery

¢ [ncident/breach notification practices and timelines

Pinnacle Bank maintains a comprehensive, enterprise-wide cybersecurity and resiliency program
designed to protect the confidentiality, integrity, and availability of client data and banking services.
The program incorporates layered security controls, governance oversight, and continuous
monitoring capabilities aligned with regulatory expectations and industry best practices.

Security program framework and governance
Pinnacle maintains a risk-based information security program aligned with recognized industry
standards, including frameworks such as NIST, ISO, FFIEC, and SOC guidance. These frameworks
support a structured approach to identifying, assessing, and mitigating cybersecurity risks across
systems, applications, and data environments.

Governance is embedded at the enterprise level, with executive management and Board-level risk
committees providing oversight of cybersecurity policies, controls, and risk management practices.
Regular risk assessments, vulnerability management, and security program reviews support
continuous improvement and alignment with evolving threats.

Encryption and access control
Pinnacle employs multiple layers of administrative, technical, and physical safeguards to secure client
information, including:

e  Multi-factor authentication (MFA) for system access

* Role-based user entitlements and dual control for sensitive transactions

e Encryption of data in transit and at rest using industry-standard protocols

¢ Network and endpoint protections, including intrusion detection and monitoring

These controls are designed to protect against unauthorized access while supporting secure and
controlled system usage.

Independent audits and assessments

The Bank undergoes annual independent audits and certifications, including System and
Organization Controls (SOC) and Payment Card Industry Data Security Standard (PCI DSS)
assessments, where applicable.

Additionally, the cybersecurity program is periodically evaluated against the FFIEC Cybersecurity
Assessment Tool and the NIST Cybersecurity Framework, and is subject to ongoing review by internal
audit, compliance, and enterprise risk management functions.
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Business continuity and disaster recovery

Pinnacle maintains a comprehensive Business Continuity and Disaster Recovery (BC/DR) program
designed to support uninterrupted access to banking services during disruptive events. Key elements
include:

e Documented Business Continuity Plans (BCPs) and Disaster Recovery Plans (DRPs) for all
critical functions

¢ Defined Recovery Time Objectives (RTOs) and Recovery Point Objectives (RPOs)

e Geographically dispersed data centers and system redundancy to support high availability

e Regular testing of disaster recovery and failover capabilities to validate readiness

These measures are supported by ongoing monitoring, alerting systems, and communication
protocols to minimize service disruption and maintain client access to critical banking services.

Incident and breach notification practices

Pinnacle maintains a formal Incident Response Program, which defines procedures for identifying,
escalating, investigating, and resolving cybersecurity incidents. This program is regularly tested and
reviewed to ensure effectiveness.

In the event of a confirmed security incident, Pinnacle follows established protocols to promptly
notify designated client contacts in accordance with contractual obligations, regulatory
requirements, and applicable laws, and provides ongoing communication as appropriate throughout
the resalution process.

OPTIONAL SERVICES
® Purchasing card and virtual card programs

Synovus provides a comprehensive Commercial Card program, including both Purchasing Card (P-Card)
and Virtual Card solutions, designed to streamline procurement, enhance financial visibility, and
strengthen internal controls. Built on the Visa® Commercial Card platform and supported by the
APSolutions™ technology suite, the program enables organizations to modernize purchasing and
accounts payable processes while maintaining full oversight and control.

The program supports decentralized purchasing and centralized oversight, allowing the City to empower
departments with efficient purchasing tools while maintaining compliance with established policies and
audit requirements. Transactions are captured electronically, reducing reliance on manual processes
such as purchase orders, invoices, and check payments, while improving reporting, reconciliation, and
audit readiness.

Virtual card capabilities further enhance the program by enabling secure, electronic vendor payments
through single-use or controlled-use card numbers. This approach reduces check and ACH volume,
accelerates payment processing, and increases electronic payment adoption, while providing detailed
remittance and reconciliation capabilities.
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Card Management Platform (APSolutions™)

The Synovus Commercial Card program is powered by APSolutions™, a secure, web-based card
management and payables platform that provides real-time access to program administration,
reporting, and workflow management.

Key platform capabilities include:

Centralized Program Administration:

Enables administrators to manage cardholders, configure controls, monitor transactions, and
maintain program oversight through a single interface.

Real-Time Visibility and Reporting:

Provides immediate access to transaction data, spending trends, and vendor activity, with
robust standard and customizable reporting options to support audit, compliance, and financial
analysis.

Workflow and Approval Automation:

Supports configurable approval hierarchies and automated expense workflows, allowing
transactions to be reviewed, coded, and approved in alignment with internal policies.

ERP and Accounting Integration:

Facilitates seamless integration with the City’s financial systems through automated data feeds,
enabling efficient reconciliation and accurate general ledger posting.

Financial Coding and Allocation:

Supports detailed transaction coding and automated allocation across departments, cost
centers, and funding sources.

User Access Controls:

Role-based permissions ensure appropriate segregation of duties and limit system access based
on user responsibilities.

Fraud Prevention and Security

Multi-layered controls include real-time transaction controls, automated monitoring, and
fraud alerts to identify and mitigate suspicious activity.

Cardholders and administrators receive notifications of unusual or unauthorized
transactions, enabling rapid response.

Lost or compromised cards can be immediately deactivated and replaced through the online
platform.

Virtual Card Controls

Virtual cards may be configured with single-use or limited-use parameters, including defined
dollar amounts and expiration dates.

Each payment is uniquely tied to a transaction, reducing fraud risk and preventing duplicate or
unauthorized charges.

Program Benefits

Streamlines procurement and accounts payable processes

Enhances visibility and control over organizational spend

Reduces manual processing, paper checks, and administrative burden
Strengthens internal controls and audit readiness

Improves vendor payment efficiency through electronic payables and virtual cards
Supports scalable program growth with flexible configuration options
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¢ Merchant services/payment acceptance

After reviewing the City's responses to prior questions and analyzing the provided merchant
statements, it appears the City is currently incurring processing fees in excess of 3%, presenting a
meaningful oppertunity for cost savings. Pinnacle is well-positioned to deliver a more competitive and
efficient solution while maintaining a high level of service and transparency. Our platform is fully
compatible with the City’s existing OpenGov and SmartFusion systems, ensuring seamless integration
with current processes.

Additionally, should the City require any physical card terminals, we are currently offering
promotional pricing and can provide equipment as needed. We have included further details
regarding this promotion for your review. Upon award, our team would welcome the opportunity to
conduct a comprehensive assessment of the City’s merchant services environment to identify and
implement strategies that drive even greater cost savings and operational efficiency.

Pinnacle merchant services solution delivers a flexible, secure, and fully integrated payment acceptance
platform that enhances customer experience while improving operational efficiency and financial
visibility. Our APIl-driven architecture enables seamless integration with ERP, billing, and financial
systems (e.g., SmartFusion, OpenGov, Tyler, QuickBooks), supporting both real-time and batch data
exchange for transaction posting and reconciliation. We offer flexible integration options, including
hosted payment pages, middleware, and gateway solutions.

Payment Acceptance Channels:
= [n-person (EMV chip, contactless/tap-to-pa y, and mobile wallets)
= Online/web-based payments
= Virtual terminal for manual entry
" QR code-based payments
= Recurring and installment billing

Security & Compliance:
= PCI-DSS Level 1 compliant processing environment

"  End-to-end encryption and tokenization to protect sensitive cardholder data
"  Fraud mitigation tools and risk monitoring capabilities

Attachments included: Ovation Terminal Plus and Genius $0 Hardware Cost
e Integration with City ERP/financial systems

Pinnacle supports integration with the City’s ERP and financial systems through a combination
of standardized data formats, flexible file delivery options, and configurable reporting
tools designed to streamline financial processes and reduce manual effort.

Gateway provides the ability to generate and deliver transaction and balance reporting in industry-
standard formats, including CSV and BAI2, enabling the City to import account activity, payment
information, and reconciliation data directly into its financial system. These capabilities support
automated workflows, improved data accuracy, and efficient reconciliation processes.
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For organizations with more advanced integration needs, Pinnacle offers secure file transmission
options (including FTP and direct file delivery), allowing the City to automate the exchange of ACH
files, reporting data, and other financial information between systems.

Additionally, Pinnacle works collaboratively with clients during implementation to:
+ Confirm file specifications and data mapping requirements
e Support testing and validation of data exchanges
o Align reporting outputs with the City’s chart of accounts and reconciliation processes

This flexible integration approach enables the City to leverage existing ERP functionality, reduce
manual data entry, and improve overall efficiency while maintaining strong data integrity and control.

¢ Fraud analytics and enhanced treasury tools

Pinnacle employs advanced fraud analytics and monitoring tools across all payment channels to help
detect, prevent, and respond to suspicious activity. These capabilities include transaction monitoring,
anomaly detection, and risk-based alerting, supported by dedicated fraud and financial crimes teams who
investigate and escalate potential issues as needed.

In additicn to enterprise-level analytics, Gateway provides enhanced treasury tools that support
proactive fraud management and operational control, including:
¢ Real-time account monitoring and alerts for unusual or high-risk activity
¢ User-defined controls and transaction limits to align with internal policies
¢ Dual control and approval workflows for high-risk transactions such as ACH and wire transfers
¢ Integration with Positive Pay and ACH controls to support layered fraud prevention strategies

These tools are designed to provide the City with increased visibility, faster response to potential risks,
and improved control over daily treasury operations, supporting both fraud mitigation and efficient
financial management.

e Other operational or technology enhancements

Pinnacle Bank continues to invest in operational and technology enhancements designed to improve
efficiency, strengthen controls, and support evolving client needs, particularly for public sector
organizations.

Key enhancements available to the City include:

= Advanced reporting, data integration, and payables visibility

Gateway supports standardized and customizable reporting formats (including BAI2, CSV, and
PDF) that can be integrated with financial management or ERP systems. When paired with
Pinnacle’s Accelerate Pay solution, the City benefits from enhanced visibility into
disbursement activity, including payment status and remittance details within a centralized
platform. These combined capabilities are designed to streamline reconciliation, reduce
manual data entry, and improve accuracy through automation and structured data delivery.
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e Automated workflows and configurable controls
The platform provides user-defined workflows, approval hierarchies, and transaction limits,
enabling the City to align banking processes with internal policies and segregation of duties
requirements. These configurable controls support both operational efficiency and risk
management.

e Integrated payables automation with Accelerate Pay
Pinnacle’s Accelerate Pay enhances the City’s accounts payable process by centralizing and
streamlining payment execution across multiple payment types, including ACH, virtual card,
and check. The solution supports payment file import, standardized processing, and
automated routing, helping reduce manual intervention and improve straight-through
processing. By increasing visibility and consistency across disbursement activity, Accelerate
Pay supports stronger internal controls and audit-ready payment workflows while improving
overall efficiency.

e Enhanced fraud monitoring and analytics
Continued investment in fraud tools includes transaction monitoring, anomaly detection, and
risk-based alerting, allowing for more proactive identification of potential issues across ACH,
wire, and check transactions. These capabilities are supported by dedicated fraud and
financial crimes teams for escalation and response.

e Real-time access and mobile capabilities
Gateway and its mobile functionality provide secure, real-time access to account information,
approvals, and reporting, allowing authorized users to manage treasury activities remotely
while maintaining full control and audit visibility.

e Ongoing product enhancements and scalability
Pinnacle Bank continues to enhance treasury solutions to support emerging payment types,
evolving fraud risks, and regulatory changes, ensuring the platform remains current and
scalable as the City’s needs evolve.

CONVERSION/IMPLEMENTATION PLAN

¢ Implementation governance and key staff

e Transition timeline with milestones

e Data/testing/training approach

e (City dependencies and required inputs

e Risks and mitigation strategies

e Iltemized conversion costs (City-paid vs. bank-absorbed)

Pinnacle Bank operating platform employs a structured and proven implementation methodology
designed to ensure a smooth, controlled transition with minimal disruption to daily operations. The
Bank assigns a dedicated implementation team and utilizes a defined governance framework to
manage all phases of the transition.

Implementation governance and key staff

A dedicated implementation manager will serve as the City’s primary point of coordination,
supported by a cross-functional team including treasury management onboarding specialists,
operations, and technology resources.
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This team is responsible for:
e Establishing the implementation scope and timeline
e Coordinating service setup, testing, and validation
¢ Managing communication and issue resolution
e Providing training and post-implementation support

This structured approach ensures accountability, clear communication, and alignment with the City’s
operational priorities.

Transition timeline with milestones
The implementation process follows a phased approach with defined milestones, typically including:
1. Project kickoff and planning — Confirm services, accounts, and requirements
2. Documentation and account setup — Complete agreements, establish accounts and system
configurations
3. Service configuration and testing — Configure treasury services (ACH, wires, reporting, fraud
controls) and conduct validation testing
4. Training and user readiness — Provide system training and confirm operational readiness
5. Go-live and stabilization — Transition services and monitor post-implementation
performance

A detailed, task-level implementation schedule is developed in coordination with the City to align
with key operational dates and minimize disruption.

Data, testing, and training approach
Pinnacle follows a structured approach to ensure accuracy and readiness:
e Data validation and configuration prior to implementation
e End-to-end testing of all services, including payments, reporting, and fraud controls
¢ Parallel testing (as needed) for critical processes such as payroll or high-volume
disbursements
e User training sessions and supporting materials, including hands-on training within
Gateway

This approach helps ensure all systems and users are fully prepared prior to go-live.

City dependencies and required inputs
Successful implementation is supported through collaboration with the City. Key inputs may include:
¢ Completed account documentation and authorization forms
e Identification of authorized users and administrators
e File specifications for ACH or reporting (if applicable)
e Coordination on testing schedules and key operational dates

The implementation team works closely with the City to clearly define requirements and maintain
alignment throughout the process.
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Risks and mitigation strategies
Pinnacle incorporates risk management practices throughout the implementation process to identify
and address potential challenges, including:

s Early project planning and milestone tracking to avoid delays

¢ Dedicated project management and escalation paths for issue resolution

e Structured testing protocols to identify and resolve issues prior to go-live

e Post-implementation monitoring and support to stabilize operations

This disciplined approach helps mitigate operational, technical, and timing risks while ensuring a
seamless transition.

FEE AND EARNINGS PROPOSAL
e Comprehensive fee schedule by service and unit
¢ Interest/earnings credit rate methodology and assumptions

¢ Any minimums, thresholds, offsets, waivers, or introductory pricing
e Card-related fee terms (if proposed)

Please refer to the Pro forma provided in this section.
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ATTACHMENT D - FEE AND EARNINGS PROPOSAL FORM

Provide all fees and earnings assumptions. Attach supplemental schedule as needed.

Service Category Unit Unit Price/Fee Notes/Assumptions

Account 27 $20

Maintenance

Deposited Item 25 $0.50

ACH Origination 1 SGE This is the monthly maintenance per
account that has the ability to originate an
ACH using online banking. Additional fees
per batch and items within the batch. We
were unable to discern the number of ACHs
originated by the City using online banking.
The report we received all appeared to be
items originated by external parties. Full
details can be found on pro formas.

ACH Receipt N/A N/A

Wire Outgoing 4 512

Wire Incoming 0 512

Positive Pay 1 $65 This is a monthly maintenance fee per
account that uses Positive Pay. Additional
fees apply and are detailed on proforma.

Stop Payment 0 $10 We recommend clients “void” items in
Positive Pay rather than issuing a stop
payment. There is no charge for this and
this action is more effective than a stop
payment.

RDC/Scanner/License 5 $30 $50 monthly maintenance; $30 per scanner

location. Details in pro forma.

Courier Service

We’d love the opportunity to discuss a
courier solution.

Statement/Reporting

Other

Interest/Earnings Credit Methodology: Two options:

1 % ECR which will be committed for the life of the contract along with an interest rate paid

on excess balances of Fed Funds minus .50% (3.25%).

OR

0% ECR paired with a interest rate of Fed Funds minus .75% (3%) that will be paid on all

collected funds.

These rates will be committed for the life of the contract.

Minimums/Thresholds/Offsets:

Implementation Waivers/Credits:3 months of waived fees, to include waived implementation
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PRO FORMA ANALYSIS PREPARED FOR
City of Simpsonville- Zero ECR

Balance Summary

NUMBER OF DAYS IN CYCLE 30

AVERAGE LEDGER BALANCE
LESS FLOAT
PLUS NEGATIVE AVERAGE COLLECTED BALANCES
AVERAGE COLLECTED BALANCE
LESS FEDERAL RESERVE REQUIREMENT 0%
AVERAGE INVESTABLE BALANCE
EARNINGS CREDIT (Based on 365 Day Year) 0.00%
ALL ANALYZED FEES (EXCLUDE IMPLE FEES)
ANALYZED FEES
NET SERVICE CHARGE
IMPLEMENTATION FEES
ONE TIME SET UP CHARGES

3.00%
3.65%

INTEREST PAID ON FULL COLLECTED BALANCES
INTEREST PAID ON $43,057,451 IN ICS MONEY MARKETS

Balances as of:

TOTAL MONTHLY INTEREST:

April 2026

1,412,705.61
$0.00
$0.00

$1,412,705.61
$0.00

$1,412,705.61

$0.00

$1,121.71

£

($1,121.71)
$0.00
3,483.38

130,966.42
134,449.80

The fees listed below are based on information gathered from your company and is not an invoice for services. Prices are subject to change and

any services not listed will be charged the Bank's standard fees.

SERVICES VOLUME

GENERAL ACCOUNT SERVICES
Deposit Administration Fee 14,127
Monthly Account Maintenance 27
NSF/Overdraft Fee 0
Negative Collected Balance Fee 0
Deposits 25
ltems Deposited Total (CCH, Local and Non-local Fed-City & RCPC, and Dep On Us 319
Return Deposited Item 0
Redeposited Return Item 0
Deposit Corrections 0
Checks Paid 189
Other Debits 0
Preauthorized Debit 47
Other Credits [}
Preauthorized Credit 119
Stop Payment ]
TOTAL GENERAL ACCOUNT SERVICES 14,853

WIRE TRANSFER SERVICES - DOMESTIC & INTERNATIONAL
Wire Module Monthly Per Acct 1
Domestic Wire Transfer Incoming 0
Domestic Wire Transfer Out Online 4
TOTAL WIRE TRANSFER SERVICES - DOMESTIC & INTERNATIONAL 5

CONFIDENTIAL

PROPOSED
FEE

$0.0000
$20.0000
$36.0000
P+4.0%
$0.5000

$0.2000
$9.0000
$9.0000
$6.5000
$0.2200
$0.2200
$0.2100
$0.2200
$0.2100
$10.0000

$16.0000
$12.0000
$12.0000

TOTAL
PROPOSED
FEE

$0.00
$540.00
$0.00
$0.00
$12.50

$63.80
$0.00
$0.00
$0.00
$41.58
$0.00
$9.87
$0.00
$24.99
$0.00

$692.74

$16.00
$0.00
$48.00

$64.00

BALANCES
REQUIRED

$0

$0

Page 1



TOTAL

SERVICES VOLUME ~ 'ROPOSED  opoposep
FEE
FEE
ANCH CASH PROCESSING
cash Deposited 35,319 $0.0021 $74.17
Coin Purchased - Roll 0 $0.1000 $0.00
Currency Purchased - Strap ] $0.2500 $0.00
Nightdrop Locked Bags Processed 0 $5.0000 $0.00
Nightdrop Disposable Bags Purchased, per 100 0 $50.0000 $0.00
Nightdrop Plastic Bags Processed 0 $5.0000 $0.00
Total Cash Processing 35,319 $74.17
ACH ORIGINATION
ACH Payments - Gateway
ACH Origination Monthly Per Acct i $65.0000 $65.00
ACH Origination Per Item (CCD,CTX,TEL,Web,PPD) 0 $0.1400 $0.00
ACH Payments - Same Day ACH
Same Day ACH Per Item 0 $0.9500 $0.00
Same Day ACH Unauthorized Batch 0 $10.0000 $0.00
ACH Payments - Other
ACH Per Batch Fee 0 $5.0000 $0.00
ACH Change/delete/reversal Fee 0 $50.0000 $0.00
ACH Origination Per IAT Item 0 $1.0000 $0.00
ACH Notification Of Change (Noc) 1] $5.5000 $0.00
ACH Return ltem Fee 0 $6.0000 $0.00
ACH Return Unauthorized Item Orig 0 $6.0000 $0.00
Total ACH Origination 1 $65.00
ACCOUNT PROTECTION & RECON SERVICES
Positive Pay/Payee Positive Pay
Positive Pay Monthly Per Acct 1 $65.0000 $65.00
Positive Pay Per Item Issued 189 $0.0500 $9.45
Ppsitive Pay Exception Per Item 0 $1.0000 $0.00
Payee Positive Pay Per Item Issued 189 $0.0500 $9.45
ACH Positive Pay (PP)
ACH Positive Pay Comp ID Rule Added 0 $1.0000 $0.00
ACH Positive Pay Monthly Per Acct - 1st Acct 0 $30.0000 $0.00
ACH Positive Pay Monthly Per Acct - Add! Acct 0 $10.0000 $0.00
ACH Positive Pay Exception Per Item 0 $1.0000 $0.00

TOTAL ACCOUNT PROTECTION & RECON SERVICES 379 $83.90

ACCELERATE AR REMOTE DEPOSIT (RDC) & IMAGE CASH LETTER SERVICES
Accelerate AR Remote Deposit Capture

Remote Dep Monthly Maint 1 $50.0000 $50.00
Remote Dep Per Scanner 2 $30.0000 $60.00
Remote Dep ltems Scanned 319 $0.1000 $31.90
TOTAL ACCELERATE AR REMOTE DEPOSIT (RDC) & IMAGE CASH LETTER SERV 322 $141.90
TOTAL ANALYZED PROPOSED FEES /Fee Based Fees $1,121.71

** Proposal based on activity and balances on statements provided

CONFIDENTIAL

BALANCES
REQUIRED

Page 2

$0

$0

$0

$0



“innacle Synovus

PRO FORMA ANALYSIS PREPARED FOR

City of Simpsonville

Balance Summary

NUMBER OF DAYS IN CYCLE 30

AVERAGE LEDGER BALANCE
LESS FLOAT
PLUS NEGATIVE AVERAGE COLLECTED BALANCES
AVERAGE COLLECTED BALANCE
LESS FEDERAL RESERVE REQUIREMENT 0%
AVERAGE INVESTABLE BALANCE

EARNINGS CREDIT (Based on 365 Day Year) 1.00%
ALL ANALYZED FEES (EXCLUDE IMPLE FEES)
ANALYZED FEES

NET SERVICE CHARGE

EXCESS COLLECTED BALANCES
ADDITIONAL COLLECTED BALANCES TO OFFSET ANALYZED FEES

IMPLEMENTATION FEES
ONE TIME SET UP CHARGES

INTEREST ON EXCESS BALANCE 3.25%

Service Detail

Balances as of:

April 2026

44,459,781.57
$0.00
$0.00

$44,459,781.57
$0.00

$44,459,781.57

$36,542.29

$1,121.71

$0.00
$43,095,034.42
$0.00
$0.00

$115,116.87

The fees listed below are based on information gathered from your company and is not an invoice for services. Prices are subject to change and

any services not listed will be charged the Bank's standard fees.

SERVICES VOLUME

GENERAL ACCOUNT SERVICES
Deposit Administration Fee 444,598
Monthly Account Maintenance 27
NSF/Qverdraft Fee 0
Negative Collected Balance Fee 0
Deposits 25
Iltems Deposited Total {CCH, Local and Non-local Fed-City & RCPC, and Dep On U: 319
Return Deposited ltem 0
Redeposited Return ltem o]
Deposit Corrections 0
Checks Paid 189
Other Debits 0
Preauthorized Debit 47
Other Credits 0
Preauthorized Credit 119
Stop Payment 0
TOTAL GENERAL ACCOUNT SERVICES 445,324
'IRE TRANSFER SERVICES - DOMESTIC & INTERNATIONAL
Wire Module Monthly Per Acct 1
Domestic Wire Transfer Incoming Q
Domestic Wire Transfer Out Online 4

CONFIDENTIAL

PROPOSED
FEE

$0.0000
$20.0000
$36.0000
P+4.0%
$0.5000

$0.2000
$9.0000
$9.0000
$6.5000
$0.2200
$0.2200
$0.2100
$0.2200
$0.2100
$10.0000

$16.0000
$12.0000
$12.0000

TOTAL
PROPOSED
FEE

$0.00
$540.00
$0.00
$0.00
$12.50

$63.80
$0.00
$0.00
$0.00
$41.58
$0.00
$9.87
$0.00
$24.99
$0.00

$692.74

$16.00
$0.00
$48.00

BALANCES
REQUIRED

$0
$657,000
$0

$0
$15,208

$77,623
$0
$0
$0
$50,589
$0
$12,009
$0
$30,405
$0

$842,834

$19,467
$0
$58,400

Page 1



SERVICES

TOTAL WIRE TRANSFER SERVICES - DOMESTIC & INTERNATIONAL

~tANCH CASH PROCESSING
Cash Deposited
Coin Purchased - Roll
Currency Purchased - Strap
Nightdrop Locked Bags Processed
Nightdrop Disposable Bags Purchased, per 100
Nightdrop Plastic Bags Processed

Total Cash Processing

ACH ORIGINATION
ACH Payments - Gateway
ACH Origination Monthly Per Acct

ACH Origination Per Item (CCD,CTX,TEL,Web,PPD)
ACH Payments - Same Day ACH

Same Day ACH Per ltem

Same Day ACH Unauthorized Batch
ACH Payments - Other

ACH Per Batch Fee

ACH Change/delete/reversal Fee

ACH Origination Per IAT Item

ACH Notification Of Change (Noc)

ACH Return Item Fee

ACH Return Unauthorized Item Orig

Total ACH Origination

ACCOUNT PROTECTION & RECON SERVICES
Positive Pay/Payee Positive Pay
Positive Pay Monthly Per Acct
Jositive Pay Per Item Issued
Positive Pay Exception Per ltem
Payee Positive Pay Per ltem Issued
ACH Positive Pay (PF)
ACH Positive Pay Comp ID Rule Added
ACH Positive Pay Monthly Per Acct - 1st Acct
ACH Positive Pay Monthly Per Acct - Addl Acct
ACH Positive Pay Exception Per ltem

TOTAL ACCOUNT PROTECTION & RECON SERVICES
ACCELERATE AR REMOTE DEPOSIT (RDC) & IMAGE CASH LETTER SERVICES

Accelerate AR Remote Deposit Capture
Remote Dep Monthly Maint
Remote Dep Per Scanner
Remote Dep Items Scanned

TOTAL ACCELERATE AR REMOTE DEPOSIT (RDC) & IMAGE CASH LETTER SERV

TOTAL ANALYZED PROPOSED FEES /Fee Based Fees

TOTAL PROPOSED FEES Plus Equipment Charges
IMPLEMENTATION & PROGRAMMING CHARGES

TOTAL PROPOSED FEES Without Implementation & Programming Charges

VOLUME

35,319

w
o
W ©O 0o o0oo
%)

(=2 =]

Br OOOCOOQCGO

(=1 == R =]

379

[EY

319
322

AVG COLLECTED BALANCE REQUIRED TO OFFSET TOTAL PROPOSED FEES (less Fee based)

** Proposal based on activity and balances on statements provided

CONFIDENTIAL

PROPOSED
FEE

$0.0021
$0.1000
$0.2500
$5.0000
$50.0000
$5.0000

$65.0000
$0.1400

$0.9500
$10.0000

$5.0000
$50.0000
$1.0000
$5.5000
$6.0000
$6.0000

$65.0000
$0.0500
$1.0000
$0.0500

$1.0000
$30.0000
$10.0000
$1.0000

$50.0000
$30.0000
$0.1000

TOTAL
PROPOSED
FEE

$64.00

$74.17
$0.00
$0.00
$0.00
$0.00
$0.00

$74.17

$65.00
$0.00

$0.00
$0.00

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$65.00

$65.00
$9.45
$0.00
$9.45

$0.00
$0.00
$0.00
$0.00

$83.90

$50.00
$60.00
$31.90

$141.90

$1,121.71
$1,121.71

$0.00
$1,121.71

BALANCES
REQUIRED

$77,867

$90,240
$0
$0
$0
$0
30

$90,240

$79,083
$0

$0
$0

$0
$0
$0
$0
$0
$0

$79,083

$79,083
$11,498

$0
$11,498

$0
$0
$0
$0

$102,078

$60,833
$73,000
$38,812

$172,645

$1,364,747.15

Page 2



SO POS hardware

An offer this good? It's Genius.

v No hardware fee” for Genius POS
v Free built-in online ordering

v Cash discounting to help offset
operating costs

Get the smartest POS on the scene — for free
Simple yet powerful, Genius is the point of sale that
works as hard as you do. Enjoy easy and intuitive
software paired with fast, durable hardware in an
all-in-one system.

Turn casual diners into profitable regulars
Effortlessly drive repeat visits with loyalty tools,
competitive cash discount pricing and seamless
online ordering — already built into your POS.




® Genius lets
you serve and

succeed —on ETE s
your terms

Simple to get started Intuitive to use Effortless to scale
Onboarding is quick and From rookie servers to Easily add on an additional
training is painless, so you can seasoned managers, device, location or integration
get cooking in minutes. Genius is designed to as soon as you need it.

simplify every user’s job.

Don’t miss out! Take advantage
of $0 POS Hardware by
contacting me today to learn
more about Genius.

e
genius

*Offer is good for up to 3 POS stations per merchant. This pricing program is available to merchant customers who apply and are approved as a new
Gienius for restaurants merchant. Processing fees and other charges still apply. All accounts subject to credit approval, some restrictions and exclusions
apply. Merchants must process payments through Genius. Early Termination Fee ray apply. States may have specific laws that affect how cash discounts

are presented Compliance wnh legal and regulatory requrremente is the respon5|b|l|ly of the merchant Promotion subject to change or termination at any
it pal Fayments Inc. All radernarks contained heren are the




Uvation \ Terminal+

Make the

Most of
every
sale

Run your business
from a single,

hand-held terminal.

Trim down wait times, accelerate table
service and improve your customer’s

experience with user-friendly point-of-sale
features and a simple, streamlined design.

Verifone
¥ @ e
vvation o & @&

Paint of Sale

ovation

Improve inventory management
Get real-time data to better manage
inventory expenses, maximize sales
and stay in stock.

Streamline taxes and reporting

Set up and track accounting procedures
while customizing how they appear on
your point-of-sale.

Simplify pricing and discounts
Easily establish and manage price
points and discount programs across
all products and locations.

Get paid faster

Securely and smoothly accept all
payment types to help improve cash
flow and customer retention.



uvation | Terminal+

Powerful features.
Simple design.

Ovation Terminal+ makes it easier to run your
business and get back to doing what you love.

« Sleek and intuitive 5-inch
touch-screen interface

« Accepts swipe, chip and
contactless payments

« Fast-acting thermal receipt printer

ovation

= Bi-directional barcode scanner

« Robust wi-fi connectivity to
Keep your lines moving

Power your business with
Ovation Back Office

Access management tools, reporting and insights that
help you better manage and run your business through
any web browser — whenever and wherever you want.

You'll also get full training from setup to inventory
and menu assistance, and live support from trained,
certified professionals.

To get started, visit ovation.us
or contact your sales representative today.



ATTACHMENT E - GOVERNMENT REFERENCE FORM

Provide at least three (3) governmental references.

Client Type Contact Title

Email/Phone Services
Name (City/County/etc.) Name

and Dates

Anderson County, SC  The Honorable Jason Phillips, Treasurer 864-260-4033 jphillips@andersoncountysc.org
Richland County, SC The Honorable Kendra Dove, Treasurer 803-576-2285 dove.kendra@richlandcountysc.gov
City of Sumter, SC Jonathan Flinchum, Finance Director 803-774-3994 jflinchum@sumtersc.gov

City of Goose Creek, SC Tyler Howanyk, CFO 843-797-6220 ext. 1121 thowanyk@cityofgoosecreek.com

Greenville Technical College, SC Ray Lambert, Director of Business 864-250-8748 raylambert@gvtec.edu



ATTACHMENT F - EXCEPTIONS AND PROPOSED CONTRACT TERMS

List any requested exceptions to the RFP terms. If none, state 'No Exceptions.'

RFP Section Requested Exception / Rationale
Alternative Language

After a thorough review of the Request for Proposals, Simpsonville Municipal Banking Services
RFP SCH-2026-01 Package, we have identified no exceptions to the terms and conditions
outlined therein.

However, in the event of award, we reserve the right for our internal legal counsel to review the
final contract documents as part of the contract negotiation process. Any comments or
requested modifications would be addressed in good faith in coordination with the City during
that phase.

Attach sample master services agreement and treasury terms/conditions.



SYNOVUS

Treasury Management Services
Master Services Agreement

Pinnacle Bank, a Tennessee bank, dba Synovus Bank.
Effective — Jan. 2, 2026
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Synovus® Treasury Management Services
Master Services Agresment

The Treasury Management Services. This Treasury Management Services Master Services Agreement (this “Agresment™)
sets forth the general terms and conditions applicable to all of the Treasury Management Services (the “Service” or the
“Sarvices”) described in each addendum to this Agreement selected in the Enrollment Form, provided in the Terms and
Conditions Booklet, and as may be entered inte by and between Pinnacle Bank dba Synovus Bank and you, the company
antering into this Agreement with Bank, from time to time (each along with any Schedules or Exhlbits thareto, a "Service
Addendum,” two or more, the “Service Addenda”). Upon Initlal enrcliment in any of the Services, you will complete an
Enroliment Farm an which you will select the Services you wish to receive. By selecting a Service on the Enrollment Form or by
using any of the Services, you agree to and become bound by this Agreement including each applicable Service Addendum.
The person signing this Agreement rapresants and warrants {o us that the individual has the authority from you to execute this
Agreement on your behalf, The Enrollment Form Is made part of thls Agreement by this reference. If a discrepancy or
inconsistency is determined to exist between the terms of this Agreamant and the terms of any Services Addendum, then the
Service Addendum shall control with respect to the terms of the Services provided through that Services Addendum, but only to
the extent necessary to resolva the discrepancy or inconsistency. A Service Addendum shall be effective as of the earlier date
of when you first use the Service, the Enrollment Form Ig signed by Bank if aftached hereto, or as otherwise expressly provided
in the Service Addendum, Notwithstanding the foregeing, certain Services may require implementation or other set-up and will
not be immediately available; your Bank Representative will inform you when such Services are available for yeur use. Certain
Services may be accessible through one or more web sites operated by us or our service provider for this purpose (the “Wab
Site”), Including Synovus Gateway®™ our online banking portal, The Synovus Gateway Services Addendumn applies to any use
of Synovus Gateway™ Including use of Synovus Gateway 10 access other Services under this Agreement.

Your Agreement to Services. You must agree to the terms of this Agreement and the terms of each Service Addendum to
abtain each Service. Depending on your circumstances and our procedures at the time, you will pravide your agreement by
signing apprapriate documents In hard copy (including with faxed or scanned signatures), using the PocuSign® electronic
signature service (or other electrenic signature service we designate) at the link we will provide fo you or by agreeing through
Synovus Gateway M. You agree that your electronic signature through this service Is binding upon you. You understand and
agree that the Services are subject to credit approval, and you are enly entlfled to use those of the Services approved by us from
fime to time (in our sole discration). Access to Services may require separate enrollments or agreements with us or third-party
service providers, and faes shall be charged for each Service. Use of the Services Is also subject to the procedures provided to
you online or otherwise (the “Service Procedures”), and subject tc the provision of speclfic information requlred by Bank from
tims to time to process the Service, You agree that Services will be used only for valid commercial purposes in the ordinary
course of your business and not for personal, family, er household purposes or for any perscn or entity other than you. The terms
and conditions of your respectlve Deposit Account and Loan agreements with us will also govern your respective Deposit Account
and Loan relationships with us.

Definitions. As used in this Agreement ar in the Service Addendum for any Service, “Enrollment Form” means the Synovus
Treasury Management Services Enroliment Ferm upon which you have selected, or Bank has completed or update on your
behalf, the Services and Sarvice features and designated various Accounts and Authorized Usars you have requested;
"Account” andfor “Accounts” means (&) your commercial demand deposit accounts (including your commercial checking
accounts} and such other of your commercial deposit accounts designated by you to be accessed using the Services (collectively,
‘Deposit Accounts”), and {b) your commercial loan accounts with us ("Loans"); “Payment Account” means the commercial
demand Deposit Account you designate at Bank fram which we may deduct monthly fees for the Services; “you,” "your,” “your
company” or “Customer” refer to the customer entering into this Agreement with Bank; “"Administrator” means the individual
designated by you in the Master Services Agreement section of the Enrollment Form, by praviding writlen natice te us in a form
acceptabie to us, or within a specific Service. “Authorized Representative” means each individual designated by you as vour
agent in the Enrcliment Form, or as otherwise permitted by Bank in connection with this Agresment; “Authorized User” means
each individual authorized by you to cbhtain, access, use, or communicate with us or act on your behalf In connaction with the
Services, including, without limitation, any agent designaled by an Authorized Reprasentative; “Authorized Officer,” “Authorized

- Partner,” and -"Autherized-Member”. are defined In-the.certificate of authority or-certified- resolutions for-this Agreement and
“Authorized Officar/Member/Partner” means any cne of them; and "Bank Representative®’ means the indlvidual who we may
designate from time to time. “Terms and Conditions Booklet’ refers to the Treasury Management Services Agreement Terms
and Conditions Booklet containing the agreement between you and us for Services; “we,” "us,” “our” or "Bank” refer to Synovus
Bank including any trade name under which it operates, and any agent, independent contractor, designee, or assignee Bank
may, in its sole and absolute discretion, involve in the provision of the Services.

Security Procedures and Client AdmInistration.

a. If a Service is accessible through the Synovus Gateway, you will be required to use Credentials to obtain access fo each
Service. “Credentials” aro user login credentials. Depending on the Services, Cradantials may Includs, without limitation,
passwords, user Iids, tokens, or othar maans of authentication, or any combination of the foregoing. You authorize us to
follow any instructions you ar anyone slse enters through any Service using your Credentials. Because your Credentials
can be used to access money fram and information about your Accounts, you should treat your Credentials with the same
degree of care and secrecy that you use fo protect your automated teller machine card, personal identification number or
other sensltive personal financial data. You agree not to glve your Credentials, or make them avallable, to any person not
authorized fo access your Accounts, and you agree that we may conclusively presume that if your Credentials are used,
such use is by you, including, witheut limitation, any of your Authorized Representatives or Autharized Users. You also
agres to be solely responsible for and to release the Bank and hold the Bank harmless from and against any liability arising
from or related to any unauthorized use of your Credentials.
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Your deslgnated Administrater shall have the authority to monitor access ta Services, grant access to Services, and provide
authority to other persons, Including, without limitation, Authorized Representatives and Authorized Users, to use your
Credentials for any purpose and in any manner, and may assign such person specifie functions and delegate specific
permissions to them, all as provided or allowed within any Service, Certain Services require you to designate cne or mora
specific Authorized Reprasentatives for the Service, and you agree that any ons of such Authorized Representatives may
designate Authorized Users for each Service, all as provided onscreen and in any Service Procedures, This function allows
you to centralize and monitor access to Services and Accounts. [f you authorlze other persons, including, without limitation,
Autherized Users, te use your Credentials for any purpase or In any manner, your autherlzation shall be considered unlimited
in scope, amount and manner {except to the extent limited to specific functions or permissions through the Service) and (to
the extent permitted by applicable law) shall extend to such persons' designees, until you have notifled us in writing that
you have revaked the autherization and changed your Credentials, and you are responsible for any transactions made by
such persons or their desighees until we have received your notice and had a reasonable opportunity to act upon the change
of your Credentials, Certain Services permlt you to audit Authorized User activity, and you agree that such audit reports are
intended only as one means of monitaring such activity and that you are sclely responsible for any and all monitoting. Not
in Imltation of the foregoing, you agree that we have na responsibility to monitor transactions, activities, or inquiries of you
and of your Authorized Representatives, Authorized Users, or their designees.

Additional security procedures, products, services, hardware, and/or software requirements (collectively, “Additicnal
Security Requirements”) may apply to each Service, and will be provided fo you with or pursuant to the applicable Service
Addendum. In the event we recommend an Additional Security Requirement and you refuse to implement such Additional
Security Requirement, you acknowladge that your Account may be at increased risk of fraud. Under such circumstances,
you are required to acknowledge such refusal to implement the Additional 8ecurity Requirement in writing and, to the
maximum extent permitted by law, Bank wifl not be liable for any fraudulent transfers from your Account that comply with
the initial Security Procedure

You agreae that use of the Cradentials constitutes a "cammerclally reasonable” Security Precedure far the verification of the
authenticity of transactions Initiatad through the Service based on your business use of the Service, including, without
limltation, the type, value, and frequency of the transactions. There are no securlty procedures intended to detect erroneous
transactions. You agree that any Instructions made using your Credentials will be concluslvely deemed authentic and
autharize us and our service provider to rely and act upon any trangactian or inquiry initiated through the Service using your
Cradentials and agree to be respensible for any such transactian or inquiry that is processed in good faith.

Transmission. You, Bank or Service Provider may transmit data using File Transfer Protocol (FTP). FTP is a standard netwoerk
pretocal and is used to transfer files aver a network. FTP uses separate controls and data connections between you and the
server, Approved transmission methods, set-up, and procedures will be pravided by Bank or service provider.

Operating Environment.

To use any Service provided through a Web Site, you must have the following: (i} & personal computer; (I} the operating
systems in the versions listed on the Wab Site or in the Service Addendum or Service Procedures; (i) a sacure (encrypted)
web browser {in the varsions listed on the Web Site or in the Service Addendum or Service Procedures); and (iv) Internet
access through an Internet Service Provider (ISP). You agree to provide reasonable protection against computer intrusicns
and data exfiltration, Including, without limitation, firewalls, current and regularly updated malware protection services (such
as anti-virus and anti-spyware defense and regular scanning) and prompt implementation of security-relevant software
upgrades (such as patches, service-packs and hot fixes). Bank may change these requlrements from time to time by posting
any change on the Web Siie or other notice to you.

Except as provided herein, we are not responsible for any loss, damage or injury whatsoever resulting from:;

1} Aninterruption in your electrical powar ar talephone or Internet service;

2} The disconnecting of your lelephone line by your local telephone company or deficiencies in line quality;

3) The discanneciing of your electrical servica by the provider of electrical power to you;

4}  Any defect or malfunctlon of your computer, modem, or system, or any eguipment or other devices utilized in
connection with initiating a payment or transfet, or telephone llne or Internet access; or

8) Any maiicious software or code, computer virus or worm or other disabling procedure, whether present on your
computer, network, system or equipment, or on ours.

YWe are not responsible for any services relating to your computer other than those, if any, specifiad in this Agreement.

Statements. All of your payments and funds transfers made through the Services will be described in your periodic statements
for your Payment Account. You agree that no other nofice is required with respect to transactions made through the Service,

Account Reconciliation.

A.

: You must examine the periodic staternent for each Depasit Account with “reasonable promptness.” You agree that the time
to examine the statement and repart to us will depend an the circumstances, but that such time will not, in any circumstance,
exceed a total of fifteen (15) calendar days from the date that the statement is first made avallable toyou.
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10.

1.

12.

b.  If you discover (or reasonably should have discoverad) any unauthorized payments or allerations, you must promptly notify
us of the relevant facts. You must furnish the following infermation to us: {i) your name and Account number; (i) a description
of the error or transfer, and a complate explanation of the error, or request for more information; (fil) the dollar amount of
the suspectad arrar; and {iv) any other Infarmation required by us. If you contact us by telephene, we may require that you
send the complalnt ar question in the form of a paper writing by postal mail or fax within ten (10) BusinessDays.

c. [Ifyou fail to perform any of these duties, you will have to either share the [oss with us, or bear the loss entirely (depending
on whether we exercised ordinary care and, If not, whather wa substantially contributed to the loss). The less coutd ba not
only with respact to items, transfers, or payments on the statement but other itemns forged or altered or unauthorized transfers
or paymants made by the same wrongdoer. If you do not report to us as provided in subsection (a} ar (b) abave, you agree
that you will be liable for the full amcunt of the item, transfer, or payment and we will not be rasponsible for the payment of
any interest to you, You further agree that If you fall to report any unauthorized signature, alteration, fergery, transfer or
payment or any ather error in any Account within thirty (30) days of when we make the statement available, you cannot
assert a claim against us on any item, transfer, payment or other error in that statement, and the loss wlll be entirely yours.
This 30-day limitation Is without regard to whether we exercised ardinary care. In that event, you will be liable for the full
amount of the itam, iransfer, or payment and we will net be responsible for the payment of any interest to you. This limitation
Is in addition to those contained elsewhere in this Agresment, any Service Addendum, and under applicable law.

Payment for Service.

a. Inaccordance with each Schedule of Fees and Charges that is applicable to this Agreement and/or each Service Addendum
or otherwise in connectlon with the Services (collectively, the “Fee Schedule), we will charge fees for the Services and any
other faes related thereto to your Payment Account each month. You authorize us to charge your Payment Account in order
to obtaln payment for the Services through account analysis, compensating balances, or by direct debit of the Payment
Account, or by a combination of the preceding, but debliting the Payment Account is not our exclusive remedy. Not in
limitation of the foregoing, vou authorize us to debit any other Account or account or to set off against any amounts we may
owe you to obtain payment if there are not sufficient funds In the Paymant Account. We will notify you of any debit made
under this paragraph either by separate written notice or as part of our periodic statement of the account for the period in
which tha payment amount was debited. The Payment Account is designated In the saction of tha Enrollment Form for the
appropriate designated Service.

b. Bank's fallure to assess any charges or to assess charges in any specific amount does not waive Bank's right to increase
or decreasa the amount of charges later. Fees are reviewed periodically and are subjgect to change. We will notify you of
any fee changes, as provided in this Agreement or the applicable Service Addendum.

¢.  Customar authorizes Bank tc deduct any charges ar fees from Customer's Payment Account as they bacome due, even if
such deduction causes an overdraft In the Account, Should Customer fall or refuse to pay any charges under this Agreement
or any Service Addendum, Custormer agrees to pay all collection costs {including reasonable atlerney's faes) which may be
incurred by Bank. Bank shall have the right to increase or decrease charges Imposed for the Services and will notify
Customer of tha changes, to the extent required by law. Customer’s use of any of the Servicas after changes have baen
made shall constitute Customer's agreement to the same.

d. Custamer shall be responsible for and agrees to pay all sales and other taxes imposed by any governmental authority,
inctuding without lirmitation any sales, use, and other taxes associated with the Services hereunder, except incoma taxes of
Bank, including all applicable excise, proparty, value-added, sales or use, or similar taxes, any withholding taxes, customs,
import, export, or other duties, levies, tariffs, taxes, or other similar charges.

Business Days. Our Business Days are Monday through Friday, excluding Federal Reserve and applicable state banking
holidays. ... .. . .. __. e L — .

Availability of Services. We use commercially reasonable efforts to make each of the Services accessible through a Web Site
operated by us available 24 hours a day, seven days a week, axcept during maintenance pericds and during periods when
access to the Services is temporarily interrupted because of third party provider oulages or lssues, power outages, equipmant
and/or software malfunctions, or other failures. Other Services will be available during our operating hours for each Business
Day. Access to each Service also may be governed by the applicable Services Addendum. We will not be liable under this
Agreemant for failure to provide access. Subject to applicable law, we reserve the right to modify, suspend, or tarminate access
to all or any part of the Servicas at any time and for any reason without notice or rafund of previously incurred fees. We will
attempt to notify you in the event of any technical difficulties or other occurrance that may impede access to the Services for a
prolonged poriod.

Your Llabillty for Unauthorized Transfers Made Using the Services. You acknowledge and agree that the Electronic Funds
Transfer Act and its provisions limiting consumer liability do not apply fo your Payment Account or other Accounts, Further, you
agree, we shall have no liability of any nature whatsoever to you or any other party resulting from any fransactions involving your
Accounts using the Services, and you hereby release us from any such liability to you and agree to indemnify and hold us
harmless from and against any such lability to any third party, To the fullest extent parmitted by applicable law, you agrae ta be
respansible for all unauthorized or erroneaus payment orders or cther instructions or communications Initiated through the
Services. Your liability fer unauthorized or erroneous items Is also governad by your Account agreement withus.
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13, Your Nefice to Us of Unauthorized Transfers, Errors and Questions. If you believe that someane has transfarred or may

14.

15.

16.

17.

transfer maney from your Account without your permission or in case of errors or questions about your elecironic transfers, you
should telephane your Bank Represantative immediately.

Financlal, Account, and Other Information; Consent to Disclosurs,

a. Upon our raquest from time tc time, you agree to promptly furnish all financial and other information to us, as we deem
necassary or approptiate, in our sole discretion, for the provision of the Services, review of the Accounts, or the performance
of our responsibilities or the exercise of our rights under this Agreement, Not in limitation of the foregoing, you agree to
furnish Bank with financlal statements that at all times refiect your three most recent fiscal years. Unless waived by Bank or
haretofore furnished by you, such statements for the three (3) fiscal years ending naxt prior to the date hereof shall be
furnished for Bank's consideration befare any transfer is initiated by you under any Service Addendum. Statements for each
subsequent fiscal year ending after the date hereof shall be furnished to Bank within ninety (80) days after the close of such
fiscal year. Statements for each fiscal year shall fairly prasent in all materiai respects your financial condifion at the close of
such fiscal year In conformity with generally accepted accounting principles, and, if required by Bank, shall be prepared by
independent certified public accountants accepliable to Bank.

b, We wili iake reasonable precautions to maintain the confidentiality and security of your private Account informatian;
provided, however, that you specificaily consent to the disclosure of such information or any other information about you in
connection with the performance of the Sarvices, the enforcement of any of our rights or exercise of any of our remedies
hereundoar, in compliance with our securily programs, or as otherwise permilted or requirad by applicable law, legal process
or by any regulatory or supervisory agency fo which we may be subject. You acknowledge that If any third party performs
any part of or provides access to the Service or the Web Slte(s), we will not be liable for any disclosure by any such third-
party servicer, agent, independent contractor or other entities.

Our Intellectual Property; Confidential Information.

a. You acknowledge that the Security Procadures and all of cur computer programs, data bases, manuals, files, documents
and other records, copyrighted materials, trademarks, tradenames, service marks, loges and intellectual property relating
to the Services, our business operations, or cur former, current or proapactlve customers, are and will centinua to be our
scle and exclusive praperty ar tha property of our servicers, agents or independsnt contractors, and you do not and will not
claim any interast In them, or act in any way Inconsistant with our rights in them and will return them to us promptly upon
termination of this Agreemant, the applicable Service, or earlier upon our request.

b. “Confidentlal Informatlon” means frade secrets, confidentlal and propristary methods, techniques, processes,
applications, approaches and other information Ih various farms, including, without limitation, software, customer and/or
membership lists, forms, procedures, manuals and other documents and racords, which information is used or useful In the
conduct of each Bank's business. You acknowledge that, as a result of your use of the Sarvice, you will leam or will have
accass o Confidential Information of Bank and further acknowledge that: {I} although all or any part of such Confidential
Information may be obtainable frem other sources, it could only be obtained or developad at great expense over a long
period of time and all such Confidential Information is therefore an extramely valuable and important business asset in
Bank’s business; and (i) the Confidential Information is the exclusive properly of Bank. Except as otherwise expressly
contemplated by this Agreement, you shall not, at any time eithar during or after the term of thls Agreement, regardless of
how thls Agreement is terminated, directly ar indirectly, use, disclose, publish, transfer, reveal, disseminate, or otherwise
publicize or make avallable, the Confldential Information which you learn, or to which you have had access or which has
beean revealed to you during the tarm of this Agreement. The parties agree that the restrictive covenants contained in this
Section are reasonable and necessary to protect Bank’s legitimate interests and that any losses arising from a party's breach
thereof cannot reasonably and adequately be compensated by monetary damages and will cause Bank to suffer irreparable
harm, Accardingly, upen your fallure to comply with tha restricfive covenants contained in this Section, the Bank will be
‘antitled 0 888K ifjURCtive of other extraordingry relief.” Upon the termination of this Agréémeant, oF Lipon Wrilter démand,
whichaver shall first occur, you shall promptly return to the Bank all Confidential Information in your pessession ar control.

Authorization to Obtaln Informatlon. You agree that we may obtain and revlew your credit report from an authorized credit
bureau and that we may abtaln information from your payees regarding your payments and the payee accounts to be credited in
arder to facilitate proper hardling and crediting of your payments.

Terminatlon. You may terminate your use of any one or all of the Services at any time by calling your Bank Representative. You
must notify us at least ten (10) Buslness Days prior to the date on which you wish ta have your Services terminated, We may
require that you confirm your request in writing. Unless provided otherwlse in the relevant Service Addendum, you may terminate
your use of any one of the Services as provided herein. We will charge you fees for the month in which your termination is
effective In accordance with thts Agreemant unless (a) you terminate the Service betwaen the first (1) and the fourteenth (14
day of the menth, and (b) during such time, no transactions involving any of the Accounts have occurred. We may suspend or
terminate your use of all or any of the Services, at any time without prior nofice. Your access to all or any of the Services will be
terminated automatically if your Payment Account or ather Account designated by you for use in connecticn with any of the
Services Is closed, or access to any Account Is restricted for any reason. Terminatlon will terminate only your access to the
Services and will nol affect your liabllity or obligations under thls Agreemant for transactions we have processed or that are in
precess on your behalf prior to such termination or any other obligations, which, by their nature, survive terminaticn. Terminaticn
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18.

18.

20.

21.

of any Service Addendum tarminates only your access to the relevant Service, but termination of this Agreement will result in
immediate termination of all Service Addenda.

DISCLAIMER OF WARRANTIES, EXCEPT A8 EXPRESSLY OTHERWISE PROVIDED IN THIS AGREEMENT, WE MAKE
NO REPRESENTATIONS OR WARRANTIES OF ANY KIND TO YOU, WHETHER EXPRESS OR IMPLIED, REGARDING THE
SERVICES, THE WEB SITES, OR ANY OTHER SUBJECT MATTER OF THIS AGREEMENT (INCLUDING, WITHOUT
LIMITATION, ANY SERVICE ADDENDUM), INCLUDING, WITHOUT LIMITATION, ANY |IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ACCURACY OR COMPLETENESS, OR FREEDOM
FROM INFRINGEMENT OR MALICIOUS SOFTWARE OR CODE, COMPUTER VIRUS OR WORM, OR OTHER DISABLING

ROUTINE, AND WE HEREBY DISCLAIM ALL SUCH WARRANTIES. Not in limitation of the foragoing, we do not warrant that
the Services or the Web Sites will operate without errors, or that any or ali of the Services or Web Sites will be avallable and
operational at alf times,

LIMITATION OF LIABILITY. EXCEPT AS OTHERWISE EXPRESSLY REQUIRED BY THIS AGREEMENT OR APPLICABLE
LAW, WE WILL NOT BE LIABLE TO YOU FOR PERFORMING OR FAILING TO PERFORM ANY OBLIGATION UNDER THIS
AGREEMENT (INCLUDING, WITHOUT LIMITATION, ANY SERVICE ADDENDUM). WITHOUT LIMITING THE FOREGOING,
WE WILL NOT BE LIABLE TO YOU FOR DELAYS CR MISTAKES RESULTING FROM ANY CIRCUMSTANCES BEYOND
OUR CONTROL. INCLUDING, WITHOUT LIMITATION, ACTS OQOF GOVERNMENTAL AUTHORITIES, NATIONAL
EMERGENCIES, INSURRECTION, WAR, RIOTS, FAILURE OF OR DELAY OF ANY OTHER PERSON, INCLUDING,
WITHOUT LIMITATION, ANY FEDERAL RESERVE BANK, ACH OPERATCR OR TRANSMISSION OR COMMUNICATIONS
FACILITY, ANY RECEIVER OR RECEIVING DEPOSITORY FINANCIAL INSTITUTION (“RDFI") (INCLUDING, WITHOUT
LIMITATION, THE RETURN QF AN ENTRY BY SUCH RECEIVER OR RDFI), ANY PARTICIPATING DFI, ANY BENEFICIARY
OR BENEFICIARY'S BANK, ANY INTERMEDIARY BANK, INTERNET ACCESS SERVICE PROVIDER, OR ANY SERVICE
PROVIDER (THE "THIRD PARTIES") TO PERFORM CR TO PROVIDE ANY SERVICES, FAILURE OF COMMUNICATION
SYSTEMS, OR FAILURES CF OR DIFFICULTIES WITH OUR EQUIPMENT QR SYSTEMS. NOT IN LIMITATION OF THE
FOREGCING, WE WILL NOT BE LIABLE TO YOU FOR ANY DELAY, FAILURE, OR MALFUNCTION ATTRIBUTABLE TQ
YOUR EQUIPMENT, ANY INTERNET SERVICE, OR ANY PAYMENT SYSTEM. IN THE EVENT THAT WE ARE HELD LIABLE
TO YOU, YOU WILL ONLY BE ENTITLED TO RECOVER THE LESSER OF: YOUR ACTUAL DAMAGES; OR THE TOTAL
AMOUNT OF ALL SERVICE FEES ACTUALLY PAID BY YOU TO BANK IN THE 8IX (6} MONTH PERIOD IMMEDIATELY
PREGEDING THE DATE ON WHICH BANK'S LIABILITY IS FINALLY DETERMINED. IN NO EVENT SHALL YOU BE ENTITLED
TO RECOVER ANY INDIRECT, CONSEQUENTIAL, EXEMPLARY OR SPECIAL DAMAGES (WHETHER IN CONTRACT,
TORT OR OTHERWISE), EVEN IF YOU HAVE ADVISED US OF THE POSSIBILITY OF SUCH DAMAGES.

Indemnity. Except as may be directly attributable to our lack of good faith or failure to exercise ordinary care and as
limited by Uniform Commercial Code Section 44103 as in effect, you agree to defend, indemnify, and hold us and our
affiliates, directors, officers, employees, agents, servicers, and independent contractors {as applicable) (the
“Indemnified Parties”} harmlass from and against any and all losses, liabilities, costs, damages (including punitive
damages), expenses (including attorneys’ fees), claims (whether or not formally asserted), or demands (the
“Indemnified Losses”} to which any of the Indemnified Parties may be subject or may incur arising out of or in
connectlon with Its or their performance of this Agreament or the Services, or any of your obligations, responsibilities,
warranties or representations relating to the Services, or your breach of any term of this Agreement, regardless of the
nature of any loss. You agree to Indemnify the Indemnified Partiss against any of the Indemnified Losses or expenses
resulting from ar arising out of any clalm of any person that we are responsibla for the act or omission of you or any of
the Third Partles (as defined in tha Limitation of Liability section). You agree that we and the other Indemnified Parties
shall not be responsible for any loss, property damage or bodily injury arising out of or resulting from the failure of any
person o provide you with access to any of the Services, whether caused by the equipment, software, us, Internet
service providers, Internet browsers, or parties providing communication services to or from you.

Arbitration Agreament.

a. Any controversy or claim arising out of or relating to this Agreement (including, without, limitation, any Service
Addendum now or hereafter in effect), or breach thereof, or any relationship resulting therefrom, shall be resolved
by binding arbitration under the Federal Arbitration Act, 9 U.5.C. section 1 et seq., administered by the American
Arbitvation Association in accordance with its Commercial Financial Disputes Arbitration Rules, and judgment
upon the award rendered by the arbitrator{s} may be entered in any court having jurisdiction thereof pursuant fo
applicable law.

b. Nothing in the precading paragraph, or otherwise, nor the exercise of any right to negotiation or arbitration, nor
the commencement or pendency of any proceeding, shall limit the right of any party to this Agreament:

1) to seek judicial aquitable relief, or other equitable relief available to It under applicable statutory andfor case
law including, but not iimited to, Injunctlve rellef and the appointment of a receiver; or

2) toexercise any self-help rights or any other rights or remedies available to it by contract or applicable statutory
or case law (including but not limited to the filing of an inveluntary petition in bankruptey, the right of set off,
attachment, recoupment, foreclosure, or repossesslon) with respect to its extension of credit, the protection
and preservation of collateral, the liquidation and realization of collateral, the protection, continuation and
preservation of lien rights and priorities, the collection of indebtedness, and the processing
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22,

23.

24,

25,

26.

27.-

28.

29,

and payment or return of checks, whethar such occurs bafore, during or after the pendency of any negotiation
or arbitration procesding.

3) The institution and maintenance of an action for judicial relief or pursuit of provisional or ancillary rights or
ramadles or exerclse of self-help ramedies, all as provided hersin, and the pursuit of any such rights or
remadies, shall not constitute a waivar of the right or obligation of any party, including the plaintiff seeking
judicial relief or remadies, to submit a dispute to negotiation, medlation and arbitration, Including disputes
that may arise from the exercise of such rights.

¢, The arbitrator(s) shall not have the power to order specific performance of any obligation or duty of any party to
this Agreement or to Issue injunctions In connection therewlth or otharwise or to enter an award on hehalf of any
class of claimants.

d. Arbltrators appointed by AAA hareunder shall be appeinted from the National Roster for Commercial Financial
Disputes as provided in the Rules unless otherwise mutually agreed to by the partles. Madlators shall be appolnted,
with consent by the parties, from the National Panel of Mediators, when practicable, hut otherwlse by AAA with the
consent of the parties.

Force Majeure, In no event shall we be llable at any time to you ar any other persen for any loss, charga, fee, penalty, expense
or other damage resulting from any failure or delay in the performance of our responsibllities under thls Agreement which is
caused or occasioned by any act or thing beyond our control, Including, without limitation, legal restraint, Interruption of
transmission or communication facllities, equipment failure or other malfunction, electrical or computer failure, strike, lockout,
riot, war, governmental regulation, fire, emergency conditions, asts of God, fire, storm, or other adverse weather conditions cr
catastrophe, orinabliity to obtain or delay in obtaining wire services or Internet access, or refusat or delay by any Internet service,
service provider or anothar bank or financial institution.

Entire Agresment. This Agreemant, along with the Fee Schedule, the Service Addenda, and the Enroliment Forms, all as now
or hereafter in eifect from time fo time, constitutes the entire agreement between you and us related to the Service and
supplements any other agreement or disclosure related to your Accaunts. In the event of a conflict betwean this Agraement and
any other agreement or disclosure related to your Accounts, this Agreement shall control.

Minimization of Risk. If and to the extent we permit you to have tha use of funds for which you have not received final,
nanavaoidable payment in collactad funds, the use of such funds will canstitute & financial accommodation to you, which we may
tarminate at any time. We have the absolute right to delay the avallability of funda for the Payment Account or any other Account,
without regard to the Funds Availability Schedule or any practice or patiern of practicas by you. If we deem, in our sole and
absolute discretion, that our risk exposure as provider of the Services under this Agreement has become too great, we may act
to minimize this exposure by (a) requiring you (i) to provide satlsfactory cellateral for each transfer, prior to the time such transfaer
is Initiated or to (i) prefund each transfer, or (b) placing holds on any of your accounts with us (including, without limitation, tha
Payment Account) for each transfer. The provisions of this paragraph may be limited only by the requirements of applicable
federal banking regulations.

Gooperatlon in Loss Recovery Efforts. In the event of any damages for which we or you may be liable to each ctherorto a
third party pursuant to the services provided under this Agreement, we and you wlll underiake reasonable efforts to cooperate
with each other, as permitted by applicable law, In performing loss recovery efforts and in connection with any action that the
relevant party may be obligated to defend or elects to pursue against a third party.

Recording of Gommunlcations. You authorize us to tape racard any telephone conversations madeé in connection with this
Agreement and to retain such recardings for as long as we deein, in our sole discretion, appropriate.

Events. of Default-Each-of the following-shall constitute an -“Event. of Default® by you-under-this Agreement: any (a)-breach of
your obligations, warranties or covenants under this Agreement; (p) failure to pay any charges due in connection with the
Services; (¢} material falsity, inaccuracy or incampleteness of any representation made by you in connection with any of the
Services (either when made or thereafter); or (d) default by you under any other agreement betwaen us and you (including,
without limitatlon, any loan or security agreement).

Books and Records. You shall maintain books of account and records, In accordance with standard accounting practices and
procaduras, of all transactians pertaining to Its obligations under this Service Addendum for a period not less than the period
lagally required for the retention of such records, and after such time until Bank shall be offered a reasonable opportunity to copy
such records prior fo the destruction thereof. Bank may, at its own expense and upon reasonable prior notice o you, have fuli
access to and the right to inspect and copy your books and recards pertaining to your obligations under this Agreement and all
transactions initlated by you through the Services.

No Waivers. No delay or omission by us in exercising any rights or remedies heraunder shall impair such right or remedy or be
construed as a waiver of any such right or remedy. Any single or partial exercise of a right or remedy shall not preclude further
axarcise therefore or the exercise of any other right or remedy. No waiver shall be valid unless In writing signed byus.
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30.

3.

32,

33.

34,

35.

36.

Assignmaent, You may not assign this Agreement to any other party. In our gole discration, we may assign this Agreement or
delegate any or all of our rights and responsibilities under this Agreement to any third parties.

Governing Law. This Agreement shall be governed by and construad in accordance with the laws of the state of Geargia, without
ragard to conflict of law principles.

Commuercial Agreement; Compliance with Appllicabls Law. You agree to use the Services, including the initlation of entrles,
funds transfers, or other fransactions: only for businass purposes and not for any persenal, censumer, or househald purposes or
accounts; and only in accordance with all applicable foderal and state laws and all applicable NACHA and funds transfer system
rulas; and you agree to comply with all of the foregoing during the term of this Agreement.

No Extenslon of Credit. Nothing in this Agreament nor any course of deallng betwean you and us constituies our commitment
ar obligation to lend money to you or obligates us to extend any credit to yau, to make a loan to you, or otherwise to advance
funds to you to pay for any payment ordar contrary to our published availability schedules,

Amendments. (a) Amendments Generally. Notwithstanding any other term of this Agreement, we may amend or change any
of the terms and conditlons of this Agreement (including, without limitation, the Fea Schaeduls or any Services Addendum) at any
fime by sither (1) posting the change on our Synovus Gataway or (2) by providing notice to any one of your Authorized
Reprasentatives, in each case af any time prior to the effective date of any change or amendment. If you do not agree to the
change or amendment, you must notify us prior to the effective date of the change or amendment and cancel your access to the
appllcable Service. This provision shall not be desmed to alter or affect any abligations, which we have under applicable law
regarding disclosures concerning our funds availability policy. This Agreement may be amendad only In writing (Including any
slectronic communication by us) and may not be amended verbally or by course of conduct; and (b) Amendments to Enrollment
Form. You, through your Authorized Representative, may request an amendment to the Enrollment Farm to add new Services
or cancel existing Services at any time by notifying Bank in writing in a form reasonably acceptable to Bank. Such additions or
cancellations will nat be effective until Bank accepts such requesied addltions or cancellations and has had a reascnable period
of time to act on such requests. You, through your Authorized Representative, may add, change, or remove any Account or the
designated Account for any Service at any time through written notice to Bank in a form reasonably acceptabls to Bank. Any
such change will not be effective until Bank has had a reasonable period of time fo act on such reguest. You agree that Bank
may madify, amend and update the Enroliment Form an your behalf to address any changes in Accounts, designated Accounts,
Services, Service features ar any other changes made by Bank or made by you and accepted by Bank.

Noticas. Excapt as otherwise expressly provided hersin, Bank will not be required to act upon any notice or instruction received
frem you ar any other peraan, or to provide any notice or advice to you or any other person with respect to any matter. You agree
that we may provide any notlce to you called for in this Agreament or any ather communication In connection with this Agreement
or the Service by eithar posting it to the Service's Web Site, by emall to any email address you have provided us for notice, or
hy mail to the street address you have provided us, as the Bank may select. If you have designated one or more Authorized
Representalives in connection with a particular Service, you agree that we may send any notice or amendment involving such
Service to any one of them. You agree that our ability to communicaie with you Is dependent on the validity of your e-mail address
on our records, and that you will prompily notify us of any change in your e-mail address and that we will have no obligation to
redeliver any e-mail that is delayed or returned.

Electronlc Disclosures. You agree that we resarve tha right to make available all disclosures required by law and other
communlcations regarding the Servicas that may be permissibly given slactronically (the “Statements and Documonts”)
exclusively via Synovus Galeway or ather appllcable Web Site for the Service, and that we may discontinue sending these
Stataments and Documents to you in paper form, Currently you may select paper or electronic delivery for certain Statemants
and Documents on Synovus Gateway. We also may, in our sole discretion, cheose to send you paper copies of any Statements
and Documents even though we could have made these Statements and Documents available to vou electronically. All
Statements and Documents we deliver to you in either electronlc or paper format from us to you will be consldered to be delivery
“Inwriting” Tor lagal purposes and for purpoges of this Agreament. Yot sholld print oF download for your records a copy of this
Agreement and any of the other Statements and Dacuments that |s important to you, Statements and Documents include, but
are nat limited to, the foltowing:

»  Allamendments to thls Agreemant

+  All Service Addenda, Supplemental Addenda for Supplemental Services, and all amendments to such Service Addenda
and Supplemental Addanda

¢ Nuotices with respect to any changes to this Agreement, any Service Addendum or any Supplemental Addenda, or any
changes in terms of your deposit, credit card or other loan Accounts designated by you now or in the future fo be
accassed using any Service

«  Alllegal and regulatory disclosures and communications assaciated with or provided through any Service for any Account
designated by you now or in the future to be accessed using any Service

»  Allnoffces that we are required by law to provide te you for any purpese and at any time

s All perlodic statements (including combined statements) for any of your Deposit Accounts designated by you now or in the
future to be accessed using any Service

» Al periodic statements for any of your loan or line of credit Accounts designated by you how or in the future fo be
accassed using any Service

+  All Account Analysls statemeants for any Acceunt designated by you now or in the future to be accessed using any Sarvice

+  Allother nctices or communications delivered by us to you under this Agreement

+ Al notices relating to overdrafts or insuffictent balances for your Deposit Accounts designated by you now or in the future
fo be accessed using any Service
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348,

»  All notices relating to our Qverdraft Privilege service relating to Accounts designated by you now or In the future to be
accessed using any Searvica

+ Al nctices relating fo corrections to your deposits or balances for any Account designated by you now or in tha future to
be acceased using any Service

+  All communications relating to any errcr inquiries or unautharized transaction inquiries you make regarding yourAccounts
Qur Privacy Palicy

Counterparts. This Agreement and each Service Addendum may be executed in mulliple countaerparts, each of which shall
canstitite an original document and all of which together shall constitute one agreement.

Interpretation. When used in this Agreament, the words “include”, “includes” and "including” mean “including, without limitation”,

Synovus® Treasury Management Services
Synovus Gataway*™ Services Addendum

Acceptance of Synovus Gateway®M Services. By selecting Synovus Gateway™ Services (the “Gateway Services”) on the
Enroliment Farm, you agree ta the terms of this Synovus GatawaySM Setvices Addendum (the “Gateway Addendum’) and this
Gateway Addendum thereby becomes a part of the Master Services Agreemant for Treasury Managament Services (the “Master
Services Agreemant”). The Master Services Agreement, together with this Gateway Addendum, shall constitute one “Gateway
Services Agreement” for the Gateway Services, the terms and conditions of which shall ba binding upon both parties and shall
govern the establishment and continued use by Customer of the Gateway Services. For Services provided under the Master
Services Agreement that are accessible through Synovus Gateway, a separate Services agreement applies to such
Services, and In the event of a conflict betwoen the Gateway Services Agreement and such other Services Agreement,
thls Gateway Services Agresment will prevail for issues arising out of Synovus Gateway or the Gateway Services.
Customer acknowledges the raceipt of a copy of this Gateway Addendum and the current Master Services Agreemant. This
Gateway Addendum is effactive as of the date accepted by Bank. Capitallzed terms used but not defined herein shall have the
meanings provided in the Master Services Agreemant, If a discrepancy or inconsistency is determined to exist between the terms
of the Master Services Agreement and the terms of this Gateway Addendum, the terms of this Gateway Addendum will control
with respect to the Gateway Services, but only to the extent necessary to resolve the discrepancy orinconsistency.

The Synovus Gateway Services. You may use the Gateway Services through Synovus Gateway®, our online banking portal
deslgnated for this purpose, which is Synovus Gateway®™. With the Gateway Services, you may do the following after selecting
the faaturse with the Enroliment Farm: (a) transfer funds between your designated commercial daposit, checking, money market,
and savings accounts {the “Deposit Accounts”) and make paymeants from Deposit Accounts to designated Loans you have
with Bank; (b} recelve balance, activity and cartain other information by electronic transmission of a visual display on selected
Deposit Accounts and Loans you have with us; (¢) access periodic account statements for Deposit Accounts (the “Deposit
Account Statements"”) and transaction history for Depasit Accounts and Loans; (d) pay bills directly from your Deposit Accounts
to third parties whom you have selected in advance, using the Enroliment Form, to receive payment through the Service in the
amounts and on the days you request (the “Bill Payment Service”, see the Bill Payment Services Addendum below); (e) stop
payment on checks drawn on your Deposit Accounts; and (f) view images of items that have cleared your designated Deposit
Accounts. Your Deposit Accounts and Loans accessible via the Gateway Services are designated by you in the Enrollment Form.
Depending upcn various factars, not ali of the ahove-listed services may be avallable to you and you may not desire to use all
services that may be available to you, You understand and agree that, notwithstanding any provision of this Gateway Addendum
1o the confrary, you are only entitled to use those of the services enumerated that we approve, in our sole discretion, and that
the daesignation of the services avallable to you and your selection of certain additicnal services may raquire a separate enrollment
or other document and that separate fees shall be charged for each servica. The Bill Payment Service is subject to credit approval
and a separate agreement, as provided below. Subject to our approval, you may be able to access additional Treasury
Management servicas frem time to time by entering inte one or more Service Addenda for such purpose. Any such additional
Treasury Management services that are accessed through the Gateway Services will be considered part of the Gateway Services
hereunder and subject to this Gateway Addendum. Use of tha Gateway Services Is also subject to the applicable Service

- Procedures;-and subject te-the provisicn of speclfie information-required -onlineto process-the Gateway Services: The terms-and-

conditions of your respective Deposit Account agreements with us wlill alse govern your Deposit Account relationships with us.
The terms and conditions of your separate Loan agreements with us wlll also govern your Loan relationships with us.

Socurity Procedures; Client Adminlstratlon; Authorized Representative., You hereby designate your Authorized
Representative identified in Enroliment Form as your Adminlstrator, and agree that he or sha may designate authorized users
for the Gateway Services (each, an “Authorized User”) and assign them specific functions and delegate speclfic permisslons
ta them, all as provided enscreen and in any Service Procedures. You may designate an Adminisirator for the Gateway Services
othar than as set forth in the Enrollment Form by providing written notice to us In a form acceptable to us. Such written notice of
designation of an Administrator will only take effect after we have received such notice and had a reasonable opperiunity to act
an it. This Administrator function allows you to centralize and monitor acgess 1o the Galeway Services, the Deposit Accounts and
the Loans. If you authorize other parsons, including, without limitation, Authorized Usars, to use your Cradentials for any purpose
or in any manner, your autherization shall be considered unlimited In scope, amount and manner (except lo the extent limlted fo
speclfic functions or permissions through the Gateway Serviges) and (fo the extent parmitted by applicable law) shall extend fo
such persons’ dosignees, untll you have nofified us in writing that you have revoked the authorization and changed your
Credentials, and you are responsible for any transactlons made by such persons or their designees until we have recelvad your
notlce and had a reasonable opportunity to act upon the change of your Credentlals. The Galeway Sarvices parmits you fo audit
Authorized User activity, and you agree that such audit reports are intended anly as one means of monitoring such activity and
that you are sclely respaonsible for such monitoring. You agree to follow all securily and operating guidelines as referenced in the
Security Procedures and Client Administration provisions of the Master Services Agreement,

Balance Inquiries and Reports; Transfers, You may use the Gateway Services to check the balance of your Deposit Accounts
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and Loans, request specifiad Depasit Account reports, and transfer funds among your designated Deposit Accounts, including
making payments to us from Deposit Accounts to Loans. Transfers may Include periodic sweeps, as provided online. Unless
spacifically authorized by us In writing, you may not use the Gateway Services to request credit advances from your Loans or to
otherwise transfer funds directly from your Loans. In addition, your ability to make certain transfers from certain types of Deposit
Accounts may be limited by applicable federal law. The balance displayed by the Gateway Services may include deposits still
subject to verification by us. The balance shown also may differ from your records because it may not include deposits or
payments in progress, check card authorizations, cutstanding checks, or other withdrawals, payments or charges. You may view
your most recent Depasit Account Statement, as well as previous Deposlt Account Statements avallable for the time period
providad online. Such elactronic Deposit Account Statements are coples of paper statements separately deliversd to you.
Customer agraes that Bank may provide elactranle Deposit Account Staternents in lieu of paper Deposit Account Statements
upon notice to Custamer. Customer agrees that such electronic Daposit Account Statements shall constitute a sufficient account
statement, as provided In Uniform Commercial Code 4406, as amended. Reports are current as of the day specified onling.
Funds transfars from your Deposit Accounts will be made available in accordance with Bank's policy (see Bank's Funds
Avaifabllity Disclosure). If there are Insufficiant funds in & Daposit Account from which you are requesting a funds transfer to
another of your Deposit Accounts or Loans, the transfer will not be parformed. The Bank will not be liable for any damages of
any nature whatsoever resulting from any transfers not performed due tc Insufficient funds In your DepositAccount,

Bill Payment Service. You may use tha Gateway Services to ordar single or recurring bill payments through the Gateway
Services to any business, merchant, or professional that generates a bill or involce for preducts or services provided to you or
on your behalf and other permissible types of payees whom you deslgnate a "Payee”, as provided onscreen. The Bill Payment
Service is provided to you by a separats sarvice provider and is governed by and subject to the Bill Payment Services Addendum
and any other Terms and Conditions to which you separately agres upen enrollment which are Incorporated hereln by reference
{collectively the "Bill Payment Terms and Conditions”). You agree to comply with the Bill Payment Terms and Condltions
regarding bill payments through the Gateway Services; that the service provider, and not Bank, is providing the Bill Payment
Service; and that all of your rights and remedies regarding errors in connaction with the Bill Payment Service or unauthorized
payments shall be solely agalnst the service previder and not against Bank. You agree that our sole responsibility in connection
with the Bill Payment Service is the reasonably diligent selection of the service provider.

Stop Payments. You may use the Gateway Services to stop payment on any check drawn on your Deposit Accounts. You must
initiate any stop payment order so that we recelve it In fme fo give us a reascnable opportunity to act on such order prior to our
stop payment cutoff tima. Our stop payment cuteff time Is one (1) hour after the opening of the next Business Day after the
Business Day on which wa receive the check, which is the subject of the stop payment order. Additional limitations on cur
abligation fo stop payment are as provided by applicable law, Including, without limitatian, the fact that we have no obligation to
stop payment on a check which we have paid in cash or which we have certified, To be effective, your stop payment order must
precisely identify the number, date and amount of the check, and the payee thereof.

Imaging Services. You may access certain inages made available through the Gateway Imaging Service (herein so called), the
{erms of which are governed by this Gateway Addendum. You may research, view and print images of items that have cleared
your designated Deposlt Accounts, The Gateway Imaging Services are provided to Customer to facilitate your own Deposit
Account research capability. Customer hereby acknowledges that the Gateway Imagling Services are provided by Bank's vendor
and Bank makes no representation or warranty whatsoover with respect to the Gateway Imaging Services and shall not be liable
for damages of any sort with respect to the Gateway Imaging Services,

Statements. All of your payments and funds transfers made through the Gateway Services will be described In yeur periodle
Deposit Account Statements. The fransaction type, payee name, transaction amount, and date of each debit fo your Deposit
Accaunt will be reflected far each transaction Initlated through the Services in the periodic statement for the applicable Depasit
Accaunt. You agree that no other notice is required with respect to transactions made through the Gateway Services.

Availability of Gateway Services, Access to the Gateway Services is available 24 hours a day, seven days a week, excapt
during maintenance periods and during periods when access fo the Gateway Services is temporarily interrupled as a result of
power outages, equipment andfor software malfunctions or failures. We will not be liable under this Gateway Addendum for

failure to provide-access.-Subject to-applicable law, we reserve-the right to-meodify; suspend, or terminate access to-all or any

part of ihe Gateway Services at any time and for any reason without notice or refund of previously incurred fees. We will attempt
to nolify you by e-mail in the event of any technical difficulties or other occurrence that may impede access to the Galeway
Services for a prolonged period of lime. Synovus Treasury Management Services,

Synovus Treasury Management Services
Positive Pay and Account Reconciliation Services Addendum

Acceplance of Positive Pay and Account Reconciliation Services. By selecting the Positive Pay and Account Reconciliation
Services (tha "Positive Pay and Account Reconciliation Services™) on the Enrcliment Form, you agree fo the terms of this
Paositive Pay and Account Reconclliation Services Addendum (the “Poslitive Pay and Aceount Reconciliation Addendum™)
and this Positive Pay and Account Reconciliation Addendum thereby becomes a part of the Agreement. The Agreerment, together
with this Positive Pay and Account Reconciliation Addendum, shall constitute cne “Positive Pay and Ac¢count Reconciliation
Services Agreement” for the Posltive Pay and Account Reconciliation Serviges, the terms and conditions of which shall be
binding upon both parties and shall govern the establishment and continued use by you of the Positive Pay and Aceount
Recongiliation Services. You acknowledge the recelpt of a copy of this Positive Pay and Account Reconciliation Addendum and
the current Agresment. This Positive Pay and Account Reconciliation Addendum is effective as of the date accepted by Bank.
Capltalized terms used huf not defined herein shall have the meanings provided in the Master Services Agreerent. If a
discrepancy or inconsistency is determined to exist between the terms of the Master Services Agreement and the terms of this
Positive Pay and Account Reconcillation Addendum, the terms of this Pesitive Pay and Account Reconciliation Addendum will
control with reapect fo the Positive Pay and Account Reconciliation Services, but only to the extent necessary to resolve the
discrepansy or inconsistency.
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Positive Pay and Account Reconciliation Services. You may use the Positive Pay and Account Recenciliation Services though
our Web Sita designated for this purpose as follows:

a. Positive Pay (further described In Sectlon 2.c. hereof) compares checks paid {o those supplied in an lssuas File (hereinafter
defined In Section 2.c. hareof) by you and matches checks presented for payment with the information on posted
transactions. In the event of a mismatch, axceptions are generated for review and decisioning.

b, Payee Positive Pay (further described in Section 2.c. heraof) requires the payee o be included in the Issues File, Checks
paid that are not in the check Issue file, or do net mateh, are presented to you as exception items. You review and decision
the exceptions.

¢. Reverse Positive Pay (herein so called) is similar fo Positive Pay except the Issues File upload process is not included with
this feature and all checks pald are considered exception items. You reviews and decisions the exceptions.

d. ACH Positive Pay (herein so called) fransactions are compared against payment rules provided to Bank by you. Based on
the payment rules, the ACH transaction is either processed normally or it Is suspended. Suspended transactions will appear
as exceptions and you will raview and decision the exceptions.

e.  Full Account Reconclliatlon {further desctibed in Saction 2.f. hereof) compares Checks/Drafts that have been posted on the
Account against Checks/Dralts that were issued by you, This is done when yau create and send an |ssue File, lssue files
are all of the Checks/Drafts that have been written on the Account. Full Account Reconclliation completes the analysis and
produces a recon statement, This statement lists paid Checks/Drafts, Exception ltems (harelnafter deflned in Sections 2.d.
and 2.e. hereof), and Checks/Drafts that are outstanding.

f.  Deposit Reconciliation (herein so called) provides you with multiple locations the ability to deposit Into one Account and
track each deposit made ta the Account by location using a unique location identifier. You are given reporting capabilities
to frack each deposit made to the Account by location. Unique location Identifiers on the deposit ticket identify the deposit.

Security Procedures; Client Administration.

a. You hereby designate your Authorized Representative identified in the Enroliment Farm as your Administrator, or may
identify a different person as Administrator in the Enrollment Farm, and agree that he or she may designate authorized
users for the Posilive Pay and Account Reconciliation Services (each, an “Authorized User”) and assign them specific
functions and delegate specific permissions to them, all as provided onscreen and in any service procedures provided to
you by Bank from time to time. This Adminisirator function allows you to centralize and monitor access to the Positive Pay
and Account Recongiliation Services. if you authorize other persons, including, without limitation, Authorized Users, to use
your Credentials for any purpase or in any manner, your authorizatlon shall be considered unlimited in scope, amount, and
manner {except to the extent limited to specific functions or parmissions through the Positive Pay and Account Recongiltation
Services) and (fo the extent permitted by applicable law) shall extend to such persens’ deslgnees, untif you have notified us
in writing that you have revoked the authorization and changed your Credentials, and you are responsible for any
transacticns made by such peragns or their designees until we have received your notice and had a reasonable opportunity
to act upon the change of your Credentials. The Positive Pay and Account Reconciliatlon Services permits you to audit
Authorized User activity, and you agree that such audit reports are intended only as gne means of monitoring such activity
and that you are solely responsible for such monitoring.

h.  You agree that use of the Credentlals and the Administrator function iogether constitute a “commercially reaschable”
Security Procedure for the verification of the authenticity of transactions initiated through the Positive Pay and Account
Reconclliation Services based on your transactions and use of the Positive Pay and Account Recaoncillation Sarvices, There
are no security procedures intended to detect erroneous transactions. You authorize us and our service provider fo rely and

act upon any transaction or inquiry iniflated through the Positive Pay and Account Reconciliation Services uslng your

Credenilals.and agree to.be.respensible for-any. such.transaction or inguiry that is processed in good falth.-

Positive Pay and Payee Posltive Pay. You will supply an lssuss File, in a format that has previously been approved by the
Bank (the “Issues Flle”) that identifies the Checks and Drafts issued by you (the “Checks/Drafts"} that are ta be pald by the
Bank upen presentment to Bank. You will transmit or update the lssues File of the Checks/Drafts prior to the cut off time each
Business Day to ensure proper identification of patential fraudutent items and to limit the exception items reported and reviewed
daily. The Positive Pay and Account Reconciliation Services may be accessed through our Web Sitz operated for that purpose,
as provided In these Positive Pay and Reconclliation Servica Terms, the Master Services Agreement, and service procedures
provided to you by Bank from time to time. Checks/Drafts not included In the lssues Flle will not be paid at the Bank’s branch if
you attempt to make a deposit or cash the check in person at ene of Bank’s branch locations.

Exception Report. Bank will transmit to you on each Business Day a report through the Positive Pay and Account Reconciliation
Bervices Web Site that identifies the Checks/Drafts/ACH presented for payment on such Business Day: (I} which were not
identified; or (i) which were identified but contained discrepancles in information from that shown on the lasues File. The
Checks/Drafts/ACH described in (1) and (I} are refarred to hereln collectively as the "Exceptlon ltems,”

Your Authorization Checks/Drafts/ACH Items. When Bank transmits a report of Exception Items to you, you agree that you
will respond back to Bank cencerning the Exception Rems online through the Positive Pay and Account Reconciliation Services
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Web Site by the cut off time on the same Business Day. At that time, you will either confirm the validity of the Exception ltems,
or will instruct Bank to dishonor the Exception Items. If you do not respond to Bank's repart of Exception [tams within the deadlines
set farth, then you authorizes and directs the Bank to follow the default decision for these Items. The Bank will honor Exception
Chacks/Drafts pursuant to your instructions “Pay” or "Return” request when Check/Draft Exceptions have not been recelved by
the Bank. The default decision for ACH Exceptions [tems will be “Return” If the Pay or Return Request is not received by the
daadlines.

Full Aecount Reconcillation, Full Account Reconclliation compares checks that have been posted on the Account against
checks that were Issued by you, This is done when you create and send an Issuas Fila at an agreed upon time betwaen you and
Bank. The fraquency of how oftan the statement is received is up to you. Full Account Reconciliation completes the analysis and
produces a recan statement. This statement lists paid account balance summary, statement of activity, Checks/Drafts, Excaption
ltems, and Checks/Drafts that are cutstanding.

The Positive Pay and Account Reconciliation Accounts. You agres to have sufficient collected funds on deposit with the
Bank In the Accounts to permit Bank to pay presented Checks/Drafts/ACH, whether or not the Bank has netifled you of the
prasentment of the Checks/Drafts/ACH. You agree and understand that the purpose of the Posifive Pay and Account
Reconciliation Services is to facilitate your reconciliation of Checks/Drafts/ACH, and increase your ability {o detect fraudulent
transactlons.

Data Transmission. Bank may require the establishment of a data transmission via secure file transfer protocol. A separate
document will be provided on the supported transmission methods. Infoermation will be delivered on a schedule mutually agreed
upon time.

Your Obligations. You shall take appropriate actlon with your employaes, independent contractors, and agents having access
to Confidential Information to fulfill your obligations hereunder, including, but not limited to, advising such employees, independent
contractors and agents of the proprietary nature of the Confidential Information and the obligations set forth herein, and, if
nacessary, creating a confractual obligation with such third parties to malntain the confidentiality of any such Information. You
and your employees, independent contractors, and agerts shall safeguard all Confidential Information received by you using a
reasonable degree of care, but no less than that degree of care used by you in safeguarding your awn confidential informatlon,
and you represant and warrant that you exercise reasonable care to protect your own confidentlal information.

Limitation of Liability; Indemnity. Nelther Bank, nor any of your employees, officers, diractors, agents or vendors {individually
an "Indemnified Party”), shall in any event have any liability in connection with tha Services provided io you hereunder due to
interruption or failure of communications or data processing facllities or systems, emergency conditions, or any other cause
heyond the reasonable control of Bank or any of its employees, officers, directors, agents, or vendors. You agree to indemnify
and hold Bank and its employees, officers, directors, agents, and vendors harmless from and against any and all penalties,
charges, assessments, claims, liabillties, costs, or expense, including attorneys' feas, incurred by or assessed against any
Indemnified Party in connection with the Positive Pay and Account Recenciliation Services, except, only as it relales to any such
Indemnified Party, such amounts as may result from such Indemnified Party’s gross negligence or wilifulmisconduct.

Synovus Treasury Management Services
ACH Origination Addendum

Acceptance of ACH Origlnation Services. By selecting the ACH Origination Services (the “ACH Service™) on the Enrcllment
Form, you agrae to the terms of this AGH Origination Addendum in the Terms and Conditions Booklet (the “ACH Addendum")
and this ACH Addendum thereby bacomes a parl of the Master Services Agreement for Treasury Management Services (the
“Mastar Services Agreement”). The Master Services Agreement, together with this ACH Addendum, shall constitute one “ACH
Sarvice Agreement” for the ACH Service, the tarms and conditions of which shall be binding upon both parties and shall govern
the establishment and continued use by Customer of the ACH Service. Customer acknowladges the receipt of a copy of this
'ACH Addéndun ahd the current Master Services Agréement. This ACH Addéndun is effective as of the dalé accepted by Bank,
Capitalized terms used but not defined herein shall have the meanings provided in the Master Services Agreement or the rules
of the National Automated Clearing House Association (“NACHA™), as such rules may be amended and in effect from time to
time {the “Rules"”}. If a discrepancy or inconsistency Is determined to exist batween the terms of the Master Services Agreement
and the terms of thls ACH Addendum, the terms of this ACH Addandum will control with respect to the ACH Services, but only to
the extant necassary to resolve the discrepancy or inconsistency.

Transmittal of Entries by Customer; Dollar Limitations. Customer may orlginate ACH entries from the "ACH Account’ (as
defined in this ACH Addendum} in the form of “Credit Enfries” and “Debit Entries” (collectively the “Entries™) of tha types spacified
in the Enrollment Form or otherwise approved by Bank in advance (in Bank's sole discretion) in compliance with the fermattling
and other requirements of tha Rules, subject to the input (origination} schedule set forth In the Master Services Agreement.
Customer acknowladges and agrees that it is its responsibility to obtain access to the current Rules at all times, which may be
obtained here: hitps://www.nacha.org/products/2023-nacha-operating-rules-guidelines. The total dcllar amount of Cred|t Entries
transmitted by Customer te Bank an any one day shall not exceed the “Credit Entry Amount” pravided to Customer as determined
by Bank from time to time, and the total dollar amount of Debit Entries transmitted by Customer to Bank on any ona day shall not
exceed the "Debit Entry Amount” provided te Gustomer as determined by Bank from time fo time. The Initlal Cradit Entry Amount
and Debit Entry Amount are set forth in the ACH Services saction of the Enrollment Form. In view of the potential for fraud
cccurring with regard to ACH transactions, Bank refains the absolute right to modify the Credit Entry Amount and/or Debit Entry
Amount allowed to be transmitted by Customer, In Bank's sola discretion, any such changes to be effective Immediately upoen
the giving of notice of such change by Bank to Customer. Customer acknowledges that the lowering of daily Entry amounts
permittad to be fransmitted by Customer hereunder may reduce the total dollar exposure which could occur as a
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5.

result of any fraud involving such entries. It is further understood and agreed by Customer thal although Bank has the right to
adjust the aferesaid dollar fimitations of the Entry transmitted by Customear, Bank has no obligation to adjust such limits, unless
Customer requests by written notice 1o Bank that any such limits be decreased.

Security Procedures. Customer and Banl shall comply with the Security Precedures and Client Administration pravisions of the
Master Services Agreement with respect lo Entrles (Including requests for cancellation of Data) transmitted by Customer to Bank.
Customer acknowladges and agrees that the sole purpose of the Security Procedures is to verify that an Entry is that of Customer.
and not to defect an error in the transmission or content of an Entry {including without limit requests for cancellation of Data), and
that Customar bears the sole responsibility for detecting and preventing such errars. Na security procadures for the detection of
any such errors have been agreed upon by Bank and Customer,

Bank has the option, but not the obligation, to authenticate any Entry by having it verified by another Authorized Reprasentative
or by any other means Bank considers appropriate, but failure to authenticate instructions will not be evidance of any fallure to
exercise reasonable care ar to act in good faith. Bank will not be liable for refusal fo honer any Entry If It is not able to satisfy
itself that the instructions given by an Authorized Representative are in accordance with the procedures outlined herein.

Bank, in its sole discrstion, may from time to time modify or implement addltional security measures. Bank shall be entitled to
implement such changes or modifications on not less than ten (10) days’ written (Including electranlc) notice to any Authorized
Representative. Any such changes or madifications not objected to In writing within ten {10) days of notlfication shall be deemed
accepted by Customer.

Customer has carefully analyzed the Security Procedures in light of its security requirements and in light of the size, type and
frequency of the Entries normally made or proposed to be made, to Bank by Customer, and Customer has determined that the
Security Procedures are commercially reasonable methods of verifying the authenticlty of Entries (Including requests for
cancellation of Data) in view of its requirements.

Processing; Transmittal and Settlemant by Bank.

a. Except as provided in Sectien 8, On-Us Entrigs, and Sectlon 10, Rejection of Entries, Bank will (I} process Entries properly
sant by Customar to conform with the file specifications set forth in the Rules, (I} transmit such Entries as an Qriginating
Depository Financial Institution to a Federal Reserve Bank acting as an Automated Clearing House QOperator (the YACH
Operater”), and (i) setle for such Entrles as provided in the Rules. Banik will transmit such Entries to the ACH Operator
by the deadline of tha ACH Cperator at least ane {1) Business Day prior te the Effective Entry Date shown in such Entries,
provided (A) such Entries are received by Bank's cut-off time (as communicated by Bank to Customer from time to time) en
a Business Day, (B) the Effective Entry Date is at least one {1} Businaess Day after such Business Day, and (C) the ACH
Operator is apen for business on such Business Day. For purposes of this ACH Addendum, Entries shall be deemed
recelved by Bank when the transmission is complete and concluded, For purposes of this Agreement, Entries shall be
deemed received by Bank, In the case of electronic transmission, when the transmission (and compliance with any related
Security Procedures provided for herein) is complete and concluded.

b.  Ifany of the requirernents of clause (i), (i), or (lii} of Section 4.a. is not met, Bank will use reasonable efforts to transmit such
Entries to the ACH Operator by the next deposit deadline of the ACH Cperator following that specified by Bank which is a
Business Day and a day on which the ACH Operator is apen for business.

¢.  Same Day ACH. Custemer may slect, on the Enrolliment Form, same day settlement for eligible ACH credit or deblt entries
subject to applicable cut-off deadlines and transactions fees, as disclosed to Customer by Bank. All ACH transaction types
are ellgible (excluding International ACH Transactions (IATs)) with a per transactlon limit determined by NACHA rules.
Qriginating an ACH file with an entry date of current day that falls within the same day originatlon window will be handled,
processed, billed and setlled as a sarme-day ltem provided Customer is enrolled for ACH Origination Service. If Customer
is-not-enrolled in-Same-Day-ACH Crigination and originates entries- with a same ‘day-effective date such entries will-be
subject to unauthorized batch fees. Bank shall not he responaible if another receiving financial Institution Is unable to receive
or initiate same day ACH payments, falls to act, fails to make funds available or fails to settle a same-day transaction timely.
Customer is responsible for following appropriate NACHA rules for ACH transactions inciuding proper authorlzation and
timing for dabits. Additional fees may apply for returned ACH fransactions. Customer agrees to pay Bank fees for Same
Day ACH, including without limitation, unauthorized batch fees, and returned ACH transactions, are as set forth at the time
the Enrollment Form is completed and as provided to Customer by Bank from time to time.

Delivery of Files

a.  Bank will fransmit such Entries to the ACH Operator by the deadline of the ACH Operator at least one (1) Business Day
priar to the Effective Entry Date shown in such Entrles, provided (i) such Entries are receivad by Bank’s cut-off time (as
communlcated by Bank to Customer from time to time) on a Business Day, (li) the Effective Entry Date Is at least one (1)
Business Day after such Business Day, and (jli) the ACH Operator is open for business on such Business Day. For purposes
of this ACH Addendum, Entries shall be deemed raceived by Bank when the transmission is complete and concluded. For
purposes of this Agreement, Entries shall be deemed received by Bank, in the case of elaciranic transmissian, when the
transmission {and compliance with any related Security Procedures pravided for herain) is complete and concluded,
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10.

b. I any of the requirements of clause (i), {if). or (il) of Section B(a) is not met, Bank will use reascnable efforls fo transmit
such Entrles to the AGH Operator by the next deposit deadline of the ACH Operator following that specified by Bank which
is a Business Day and a day on which the ACH Operator is open for business.

Operating Environment,

a.  In order to use the ACH Service, you must have the following: (i) a personal cemputer; (I} the operating systems In the
versions listed on Synovus Gateway or other Web Slte designated for that purpose or in the Master Services Agreement or
Service Procedures; {jii} a secure (encrypted) web browser (in the verslons listed on the Web Slte or in the Master Services
Agreement or Service Procedures), and (iv) Internet access through an Internet Service Provider (“ISF"). You agree to
provide reasonable protection agalnst computer Intrusions and data exfiltration, including, without limitation, firewalls,
current and regularly updated malware protection services {such as antl-virus and antl-spywara dafense and regular
scanning) and prompt implementation of security-relevant software upgrades (such as patches, service-packs and hot
fixes). Bank may change these requirements from time to time by posting any change on the Wab Site or other notice to
you.

b.  Exceptas provided heraln, we are not responsible for any loss, damage or injury whatsoever resulting from;

1} Aninterruption in your elactrical power or telephone or Internat service;

2) Thedisconnecting of your telephane line by your local telephona company or deficiencles in line quality;

3) The disconnecting of your electrical servica by the provider of electrical power to you;

4}  Any defect or malfunction of your computer, modem, or system, or any equipment or other devices utilized in
connection with Initiating a payment or transfar, or telephona line or Internat access; or

8)  Any malicious software or code, computer virus or worm or ofher disabling procedure, whether present on your
caomputer, network, system or equipment, or on ours.

c. We are not responsible for any services relating to your computer other than thase, if any, specified in this Agreement.

ACH Input (Criginatien} Schedule. Bank's cut-off time for raceiving ACH debit and credit Entries from Customer is disclosed
in the Synovus Treasury Management Enrollment Form. Bank may change the cut-off ime upon notice to Customer,

On-Us Entries. Except as provided in Section 10, Rejection of Entrles, in the case of an Entry received for credit or debit to an
account maintained with Bank (an “On-Us Entry™), Bank shall credit or debit the Receiver's account in the amcunt of such Entry
on the Effective Entry Date contalhed in such Entry, provided the requirements set forth in clauses (A) and (B) of Sectlon 4.a are
met. If either of those requirements is not met, Bank will use reasanable efforts to credit or debit the Recaiver's account in the
amount of such Entry no later than the next Business Day following such Effective Entry Date.

ACH Prefunding. To qualify Customer as an ACH Origlnator, Bank may require credit transactions to be prefunded. If prefunding
is required, Customer wlill be required 1o have sufficient collacted funds on depaosit with Synovus on ACH submission dates as a
condition for Bank's processing of any outgoing ACH Credit Entry. When prefunding is In place, the offset transaction to remove
junds from Customar's account will occur on the date the transactions are submitted rather than on the Effective Entry Date.
Bank’s normal averdraft policies and fees will apply if suificlent funds are not availabls.

Rejectlon of Entrles. You agree that Bank has no abligation to accept Entries and therefore may reject any Entry issued by you.
Without limlting the foregoing, Bank may reject any Entry that does not comply with the requirements of Section 2, Transmittal of
Entries by Customer, or Section 3, Security Procedures. Bank shall have the right to reject an On-Us Entry for any reason for
which an Entry may be returned under the Ruies. Bank shall have the right to reject any Entry if Customer has failed to comply

. with any prefunding requirement imposed under Section 9 or with its account halance obligations under Section 15, Bank does.

11.

not have a duty to notify such rejection but will make a good faith effort to do so. Bank shall have no liability to Customer by
reason of the rejaction of any such Entry or the fact that such notice Is not given at an earlier time than that provided for harein.

Customer’s Obligatlons Regarding Prenotification Transactions.

a. Under the Rules, Customer may, at its option, send a prenofification prior to the initiation of the first Entry to a Receiver or
a Recsiver's account with an RDFI and Customer acknowledges that it is responsible for Entries that are misrouted to
incorrect accounts as a result of Customer having chosen not to send & prenotification.

b. Customer acknowledges that if a prenotification is returned by the ACH Operator, then the RDFI has never received tha
prenatification and Customer must make necessary corrections prior to transmitting any additional Entries. If an RDF{ returns
a prenotification, then Customer shali not initiate any Entries to the particular Racelver's account without making corrections
necesslitated by the Return Entry, and if the prenotification results in the recelpt by Bank of a Notification of Changs (“NOC™),
Customer shall Initiate no additional Entries to the account of the particular Receiver until the requested changes contalnad
in the NOGC have been made by Customer,
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13.

14,

15.

Cancellation Or Amendment By Customear. Customer will have no right to the cancellation or amendment of any Entry after
its recelpt by Bank. However, Bank will use reasanable efforis to act on a request by Customer for cancellation of an Entry prior
to transmitiing it to the ACH Operator or, In the case of an On-Us Entry, prior to crediting or debiting a Receiver's account,
provided such raquest complles with the Securlly Procadures for cancellation of Data, but Bank shall have no liability if such
cancellation Is not affected. Customer shall reimburse Bank for any expenses, losses, or damages Bank may incur in effecting
or attempting to effect the cancellation aor amendment of an Entry.

Notice Of Returned Entries. Bank shall notify Customer by electronic transmission of the receipt of a returned Entry from the
ACH Operator no later than one (1) Business Day after the Business Day of such receipt. Except for an Entry ratransmitted by
Customer in accerdance with the requirements of Section 2, Transmittal of Entriag by Customer, Bank will have no obligation to
retransmit a returned Entry if Bank complied with the terms of this ACH Addendum with respect to the origihal Entry. Gustomer
has the right to dishonaor the criginal Return Entry, if it can be proven that the Return Entry is a misrouted return, duplicate return,
untimely return, return has one or more field errors or if the return item was not requested by the Criginatar. It is the responsibility
of the Orlginatar to notlfy the ODFI to request the dishonor of these return items.

If, In its sole discretion, the Naticnal Asscciatlon belleves the rate that debit entrles are returned as unauthorized exceeds cne
parcent for one or more Qriginalors or Third-Parly Senders using the CDFI to ariginate entries, the National Association may
send, via traceable delivery method, a written request to the ODF| for specific information pertaining to the Qriginator or Third-
Party Sender and information partaining to the number of debit antries returned as unauthorized over a pericd of two (2) months
or sixty (60} days. If it is determined by the National Association that a fine be assessed to the ODF| for a violatlon of the ane
parcent return rate, this fee will be passed to the Originator or Third-Party Sender.

Payment.

a. Customer agrees to pay Bank the amount of @ach Entry transmitted by Bank pursuant to this ACH Addendum at such time
on the Sattlement Date with respect to such Entry as Bank, In its discreticn, may determine, and the amount of each On-
Us Entry at such time on the Effective Entry Date of such Entry as Bank, In lts discration, may determine; pravided, however,
that Bank may require Customer to prefund any Entry by paying the full amount thersof to Bank at the time such Entry is
requested or initiated by Customer if Bank, in Its discretion reasonably exercised in light of existing circumstances, deems
it prudent or apprapriate to managa risk to require such payment.

b.  Customer shall promptly pay Bank the amount of each Debit Entry returned by an RDF| that was transmitted by Bank
pursuant to this ACH Addendum.

c.  Bank shall pay Customer the amount of each Debit Entry transmitted by Bank pursuant to this ACH Addendum at such time
within two (2) Business Days of the Settlement Date with respect to such Debit Entry as Bark, in its sole discretion, may
determine, and the amount of each On-Us Entry at such time within two (2} Business Days of the Effective Entry Date with
respect to such Entry as Bank, in its sole discretion, may determine.

d.  Bank shall promptly pay Customer the amount of each Credit Entry returned by an RDFI that was transmitted by Bank
pursuant to this ACH Addendum.

The Accaunt.

a. The "ACH Account’ means each Deposit Account designated by Customer for access using the ACH Service in the ACH
Setvice section of the Enrollment Form, and as otherwise permitted by Bank from time to time, and also means all of such
ACH Accounts collectively, Bank may, without prior notice of demand, obtain payment of any amount due and payable to it
under this ACH Addendum by deblting any ACH Account and shall credit such ACH Account for any amount raceived by

Bank by reasonof the return of an™ Entty transmitted by Bank fof Which Bank has previcosly Teveived paymsnt figm

Gustemer. Such credit shall be made as of the day of such receipt by Bank.

b.  Customer shall, at all imes, maintain a balance of available funds In the ACH Account sufficient to cover its payment
ohligations under this ACH Addendum.

c. In the avent there are not sufficlent available funds In the ACH Account to cover Customer’s obligations under this ACH
Addendum, Custemer agrees that Bank may debit any other account maintained by Customer with Bank or that Bank may
exercise its right of set off against any amount it owes to Customer, in arder te obtain payment of Gustomer's obligations
under this ACH Addendum.

d.  Customer acknowledges that Bank has the right to establish criteria concernlng Entries Inltfated by Customer and monitor
compliance with such eriteria, to include matters such as permissible return rates Customer agrees that should Bank's
criteria not be rnet, Bank is authorized to freeze the assets in the ACH Account until such titme as such crlterla are met. In
such event, Bank alsc shall have the right to cease further processing of Entries initiated by Customer until such criteria are
met. Bank alsc may freeze the assets in the ACH Account or close the ACH Account at any time Gustomer Is not fully In
compliance with the provisions of this ACH Addendum, the Master Services Agreemant, the Gateway Addendum, the Rules
and/or applicable laws and regulations. Customer acknowledges that the Unlawful Internet Gambling Act of 2008 prohibits
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the Bank from processing restricted transactions through Customer's ACH Account, and Customar agrees not to use the
ACH Service for the purpase of making or paying Internet gambling bets or receiving payments In connection with internat
gambling activities or for any illegal purposs.

16. Customer Representations and Agreements; Indemnity.

a.

Customar rapresents to Bank and agrees that (i} each parson shown as the Racelvar on an Entry received by Bank from
Customer has authorized the Initiation of such Entry and the crediting or debiting of the Receivet's account in the amount
and on the Effective Entry Date shown on such Entry; in the case of IAT Entries, the Receiver's authorization complies with
the laws and payment system rules of the non-U.S. recelving country as well as the Rules; (il) such authorlzation is operatlve
at the time of transmittal, crediting or debiting by Bank as provided herain, (ili} Entries fransmitted to Bank by Customer are
limited to the types of Credit Entries and Debit Entries permitted by Bank and comply with the provisions of United States
law, (iv) Customer will perform Its obligations under this ACH Addendum in accordance with all applicable laws and
regutations, and (v) CGustomer shall be bound by and comply with the Rulas as in effect from time to time, including, without
limitatlen, the provistan thereof making payment of an Enfry by the RDFI to the Receiver provisional until receipt by the RDFI
of final setllement for such Eniry; and specifically acknowledges that it has recelved notice of that Rule and of the fact that,
if such setlement is not recelved, the RDFI wlll be entifled to a refund from the Raceaiver of the amount cradited and Customer
shall not be deemed to have pald the Receiver the amount of the Entry. While the Rules state that a consumar has sixty
(60} calendar days from the original date of tha entry to return an unauthorized debit item, Regulation E states that the
consumer has sixty (60) calendar days from the statement date to return the Entry. For Entries to consumer accounts
governed by Regulation E, Originator will be obligated to honor the unauthorized return Entry according to the Regulation
E time frame.

With respect to IATs, Customer further represenis and warrants to Bank and agrees that Customar shall {i} classify and format
paymants fransmittad to or recsivad from a financial agency outside the U.S. as IATs in accordance with the Rules; (ii) provide
data necessary to accompany the transaction in compliance with the Bank Secrecy Act's “Travel Rule” so that all parties to
the transaction have the information necessary to comply with applicable U.S. legal requirements, including without limit the
programs administered by OFAC; and (iil) screen IATs prior to transmitting any IAT Entries to us In accordance with the
requirements of OFAC and otherwise comply with OFAC sanctions.

Customer furthet agrees with respect fo IATs that (i} Customer bears all risk that the laws of the receiving forelgn country
prohiblt or otherwise preclude the processing, setilement, or transfer of the proceeds of the Entry, including through blocking
or other sequestration or seizure of funds (collectively, “JAT Prohibitions”}; and (i} unless Gompany and Bank have
expressly agreed otherwisa in writing, Customer bears and assumes all risk and lability arising from foreign exchange
convarsion relating to any IAT.

Customer agrees thatin the avent any fine, penally or other liability (collectively "FInes”} is Imposed or assessed by NACHA
against Bank as a resuit of the violation of any of the Rules, should such violation result from any action or inaction on the
part of Customer or any violation by Customer of any provision of tha Master Service Agreement, this ACH Addendum, the
Synovus Gateway Addendum (as applicable), or of any provision of the Rules, then, unless otharwise prohibited by the
Rules, Custemer shall immediataly upon notification by Bank reimburse Bank for the full amount of all such Fines, If
Customer fails to immediately reimburse Bank for the full amount of such Fines, Bank, in its sole discretion, will have the
right to debit Customer’s ACH Account or any other account maintained by Customer with Bank or any affillate of Bank for
the full armount of all such Fines.

17. Limitations On Bank’s Liability; Indemnity by Customer,

In addition to the Customer's indemnity obligations under the Master Services Agreement and the Synovus Gateway
Addendum (as applicable), Customer agrees o Indemnify the Indemnlfied Partles and hold the Indemnified Parties harmless
from-and-against-any loss; liability o expense (including ‘attorney's fees-and-expenses) imposed; won; threatened-agalnst
or suffered by Bank resulting from or arising out of any claim or court or administrative action by any person or entity
contending that Bank has breached any warranties or representations made by {or deemed o be made by) Bank under the
Rules or otherwise in any situation in which any warranty or representation is made by Customer to Bank hereunder or
under the Rules or otharwise which Bank is relying upon, in whole or in pari, in processing any Entry or Entries Inftiated by
ar on behalf of Customer. By way of example only, and without in any way limiting the generality of the foregoing
indemnification, Custocmer agrees that If a Recelver or an RDF| questions the autherization of any Entry initiated by
Customer, and Customer fails or refuses tc provide to Bank orlginals or capies of autharizations required to be maintained
by Customer under the Rules within five (5) Business Days after request therefer by Bank, then Bank shall be fully authorized
to credlt the amount In quastion to such RDFI| or Receiver and Customer shall immediately relmburse Bank for the full
amount thereof, or, In the sole discretion of Bank, Bank may debit the ACH Account of Customer or any other account of
Customer with Bank or any affiliate of Bank for such amount and give notico of such debiting to Customer not later than
three (3) Business Days after the date on which Customer's ACH Account is debited. Customer further agrees to indemnify
the Indemnifiad Parties from and against any loss, liability or expense (including aftorney's fees and expenses) imposed,
won, threatened against or sufferad by Bank resulting from or arising out of any |IAT Prohibiticn as defined above.

Without limiting any term of the Master Services Agreement, Bank will be excused from faliing to transmit or delay in
transmitting an Entry if such fransmittal would result in Bank's having exceaeded any limitation upon its intraday nef funds
position established pursuant to present ot future Federal Reserve guidelines or in Bank's otherwise violating any provision
of any present or future risk control program of the Federal Reserve or any rule or regulation of any other U.S. governmental
regulatory authority.
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2,

22,

23.

24,

¢ Subject fo the foragoing limitations, Bank's liability {if any) for loss of interest resulting from its error or delay shall be
calculatad by using a rate equal to the average Federal Funds rate at the Federal Reserva Bank of Atlanta for the period
involved, At Bank's optlan, payment of such interast may be made by crediting the ACHAccount.

File Transmission. Customers may transmit ACH Entries using any of the methods and Security Procedures currently supporied
and approved by Bank as referenced in the Security Procedures and Cllent Administration provisions of the Agreement.

Compliance with Security Procedures.

a. Ifan Entry (or a request for cancellation of an Entry) received by Bank purports to have been transmitted or authorized by
Customer, it will be deemed effective as Customer’s Entry (or request) and Customer shall be obligated to pay Bank the
amount of such Entry as provided hereln even though the Eniry (or request) was not authorized by Customer, provided
Bank actad in compliance with the Sacurity Procedures. If an Entry {or a request for cancellation of an Entry) recelved by
Bank purports to have been transmitted or authotized by Customer (including, without limitation, any Authorized
Representative or Authorized Agent), it will be deemed sffective as Customer's Entry (or request) and Customer shail be
obligated to pay Bank the amount of such Eniry as provided hersin even though the Entry (or request) was not authorized
by Customer, provided Bark acted in compliance with the Security Procedures with respect te such Entry. If signature
comparison is to be used as a part of those Security Procedures, Bank shall be deemed ta have complied with that part of
such Sacurity Precedures If it compares the slgnature accompanying a file of Eniries (or request for cancellaticn of an Entry)
received with the signature of an Authorized Representative and, on the basis of such comparison, believes the signature
accompanying such file to be that of such Authorized Raprasentative.

b.  Ifan Entry (or request for cancellation of an Entry) received by Bank was transmitted or authorized by Custemer, Customer
shall be obligated to pay the amount of the Entry as provided herein, whether or not Bank complied with the Security
Procedures with respect to that Entry and whether or not that Entry was erraneous in any respect or that error would have
been detected if Bank had. complied with such Security Procedures. Without Iimiting the foregeing, Bank shall have no
liability to Customer with respect to any Erroneous Entry which was in fact transmitted or authorized by Company.

Inconsistency Of Name and Account Number. Customer acknowledges and agrees that, If an Entry describes the Recelver
inconsistently by name and account number, credit or debit of the Entry transmitted by Bank to the Recalving Depository Financial
Institution might be made by the Recelving Depository Financial Institution (or by Bank in the case of an On-Us Entry) on the
basis of the account number even If it identifles a person different from the named Recelver, and that Customer's obligation to
pay the amaunt of the Entry to Bank is not excused in such clrcumstances.

Notification Of Changes; Responsibility of Customer Regarding Refused Notifications of Changes. Bank shall provide
Customar all information, as required by the Rules, with respect to each Notification of Change {NQGC) Entry or Corrected
Notification of Change (Corrected NOG) Entry received by Bank relating to Entries transmiited by Customer. Bank will provide
such information to Customer within two (2) Business Days of the Settlement Date of each NOC or Corrected NOC Entry.
Customer shall ensure that changes requested by the NOC or Corrected NOC are made within six (6) Business Days of
Customer's receipt of the NOC information from Bank cr prior to initiating another Entry to the Receiver's account, whichever is
later. If Customer desires to refuse an NOC, then Customer must provide to Bank the reason for the refusal of the NOC, along
with the applicable Reason Code as specified in the Rules in order for Bank to notify the RDF| that the NQC has been refused.
Not in limitation of any other term hereof, Customer agrees te familiarize itself with all the provisions of the Rules regarding
refused NOCs and to comply fully therawith.

Notices, Instructions, Etc. Not in limitation of any term of the Master Services Agreement, In all dealings and invalvements with
Entries from origination through final setlemeant (including but not limited to the initiation, transmittal and processing of Entries,

- -notifications of rejected or.returned Eniries, requests for cancallation.of Entries, notification of changes, and-notification of debiting-

or crediting the ACH Account), Bank shall be entitled to rely an any notice, instruction or other communication believed by it in
good faith to be genuine and to come from Custarer (inclading, without limiation, an Authorized Representative, the
Administrator or any Authorized Agent).

Books and Records; Data Retention; Audit. Not in limitation of any term of the Master Services Agreement, Customer
acknowledges that under the Rules, Customer is required to retain either the original or a microfilm ar microfilm-equivalent copy
of each authorization of a Receiver for not less than two (2) years after the termination or revocation of the authorization. In the
case of TEL Entries, Customer acknowledges that Customer must ratain the ariginal or a microfilm or microfilm-equivalent copy
of the written notlce given by Custamer to tha consumar confirming the consumert’s oral authaorization or an ariginal or a duplicate
copy of the tape recording of the oral authorization from the consumer to Customer for not less than two (2) years from the date
of the authorization. Upon request by Bank, Customer agrees to provide such originals or copies of authosizations within flve (5}
Business Days afier such request to Bank for Bank's own use or for Bank to provide to the RDFI which has requested such
originals or copies from Bank, Customer shall retain data on flle adequate to permit remaking of Entries for fifteen (15) Business
Days following the date of their transmlttal by Bank as provided herein, and shall provide such data to Bank upon its request.
Upon 48 hours’ notice by Bank, Customer shail make all books, recerds and operations related to the ACH Service or this ACH
Addendum avallable for audit or inspection by Bank, Bank's independent auditors, NACHA or comparable state ACH association,
and/or any regulatery authorities having supervisory and/for regulatory oversight or authority over Bank or any pari of the ACH
Service.

Interruption of Services. Without in any limiting the effect of the Forco Majeure section of the Master Services Agreement, from
time to time Bank may need to temperarlly suspend the processing of a transaction, particularly an IAT, for greater scrutiny or
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verification, including, but not limited to, suspending processing to review for suspected fraudulent activity or for compliance with
the OFAC Rules, and Bank shall be excused if this action causes delay in the settlement and/or availability of the transaction.

Compliance with Rules and Regulations of the Office of Foreign Assets Control. Customer acknowledges and agrees that the
ACH is subject to the statutory provisions pertaining to, and the rules and regulations issued by, the Office of Foreign Assets Control
(“OFAC") and the U.S. Department of the Treasury's Financial Crimes Enforcement Netwark (“FinCEN”), such statutory provisions,
rules, regulations and other obligations being collectively hereinafter referred to as the “OFAC Rules.” Customer acknowledges
that it has access to the OFAC Rules and will comply with all provisions thereof. In that regard, Customer warrants and represents
that neither Customer nor any Receiver from whom authorization has been obtained by Customer to initiate an Entry is on the list
issued by OFAC known as the Specifically Designated Nationals and Blocked Persons List (“SDN List”). The United States
Department of Treasury (“DOT”) periodically updates the SDN List. Said updates may be obtained by accessing the DOT website
at www.{treas.gov/ofac. It is the sole respansibility of Customer to obtain the most recent updates to the SDN List and to ensure that
any Receiver from whom authorization has been obtained by Customer fo initiate an Entry is not on the SDN List. As between
Customer and Bank, notwithstanding any other provision of this ACH Addendum to the contrary, Customer shall be fully liable for all
violations by Customer of the OFAC Rules, and, without limiting the generality of the foregoing, Customer shall immediately reimburse
Bank for the amount of any liability of any nature whatsoever impased upon Bank by OFAC or under the OFAC Rules resulting from
either Customer or any Receiver autharizing Customer to initiate an Entry being on the SDN List.

Synovus Treasury Management Services
Bill Payment Services Addendum

Description of the Bill Payment Service. You may use the Synovus Gateway™ bill pay service (“Bill Pay Service") subject to
the terms of this Service Addendum and the Agreement into which this Service Addendum is hereby incorparated. You may use
the Bill Pay Service to make payments from your designated checking Accaunt (“Payments”) to your vendors and contractors
("Payees”). The terms and conditions of this Service Addendum are in addition to the Agreement and Account Agreements. You
acknowledge and agree that the bill pay service provider, and not Bank, is providing the Bill Payment Service; and that all of your
rights and remedies regarding errors in connection with the Bill Payment Service or unauthorized payments will be salely against
the service provider and not against Bank. You agree that our sole responsibility in connection with the Bill Payment Service is
the reasonably diligent selection of the service provider.

Service Fees. The fees for the Bill Pay Service are set forth in the Fee Schedule. The applicable fees will be charged whether
or not the Bill Pay Service was used during the billing cycle. There may be a charge for additional transactions and other optional
services. You agree to pay such charges and autharize us to deduct the fees frem your designated Account. All of your other
Account fees will continue to apply. You are responsible for any and all telephone access fees and/or Internet service fees that
may be assessed by your telephone and/or Internet service provider.

Service Set-Up. You may use the Bill Pay Service to add Payees and set up Payments. All Payees must be located in the United
States and all Payments must be made to a Payee location in the United States (including U.S. territories and APQOs). Synovus
reserves the right to refuse any Payee or Payment at any time for any reason. During the Bill Pay Service set-up process, you
will be asked to designate an Account from which funds for your Payments will be withdrawn and into which any funds from
erroneous, corrected or rejected Payments will be deposited. By designating such Account, you authorize us to withdraw and
deposit funds to this Account in order to make or correct Payments made using the Service and other incorrectly depaosited or
remitted funds, to deduct applicable fees and to deduct or credit returned Payments.

a. Adding Payees. If you want to add a new Payee, first select the Payee tab located in the BillPay Service.

b. Payment Set-Up. You may add a new Payment to a Payee by accessing the Bill Pay Service and entering the appropriate
information. Most other additions, deletions, or changes can be made using the service. Synovus is not responsible for
Payments that cannot be made due to incomplete, incorrect, or outdated information.

¢.  Bill Pay Service Information. You are solely responsible for keeping up-to-date and accurate your Account information, your
Payee's information, your Payment information and any other instructions you provide us with respect to the Bill Pay Service.
We may rely on all Payment instructions you provide us and we are not responsible for any issues arising out of errors in
any of the foregoing information. We can disclose any of this information to third parties as needed to provide the Bill Pay
Service to you. You also agree that we may (i) share with Third Party Service Providers of the Bill Pay Service aggregated,
anonymized user behavior information relating to the Bill Pay Service, (i) permit such Third Party Service Providers to use
any such information in an aggregated and anonymous form for data analytics purpaoses; and (iii} permit such Third Party
Service Providers to share the results of any such data analytics with other third parties for any businesspurpose.

d. Ifyou need help with setting up or using the Bill Pay Service, please call us at 1-888-SYNOVUS (1-888-7966887).

Scheduling Payments. You may use the Bill Pay Service to set up single and recurring Payments to Payees. By scheduling a
Payment, you authorized us and our Third Party Service Providers to withdraw the amount from your designated Account and
remit the amount to your Payee, and to deduct any applicable fees for the Bill Pay Service from suchAccount.

a. Payments. A Payment will be processed on the business day that you designate as the Payment's processing date, provided
the Payment is submitted prior to the daily cut-off time on that date (“Scheduled Payment Date"). The earliest possible
Scheduled Payment Date for each Payee (typically four (4) or fewer Business Days from the current date) will be designated
within the Bill Pay Service when you are scheduling the Payment. Therefore, the Bill Pay Service generally will not permit
you to select a Scheduled Payment Date less than the earliest possible Scheduled Payment Date designated for each
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6.

Payee. The dally cut-off time is currently 4:00 pm ET each business day ("Cut-Off Time"). A single payment submitted after
the Cut-Off Time on the Schedulaed Payment Date will be processed on the naxt business day. If you designate a non-
business day as the Scheduled Payment Date, the Payment will be processed on the first business day before the
Scheduled Payment Date. For purposas of this Service Addenda, a business day is Monday through Friday except for
Federal Reserve banking holidays. Synovus may modify the Cut-Gff Time at any time upon notice to you by any means
identlfied In the Agraemant.

Recurring Payments. When a recurring payment is processed, it is automatically rescheduled by the service. A Scheduled
Processing Date is caloulated for the next ccourrence of the Payment based on your selected frequency settings for the
Payment. If the calculated Scheduled Payment Date is & non-business day, the Scheduled Payment Date for the new
occurrence of the Payment is adjusted to the first business day prior to the calculatad Scheduled Payment Date. Note: If
your frequency settings for the recurring payment specify the 28th, 30th, or 31st as a particular day of the month for
processing and that day does not exist in the month of the Scheduled Payment Date, then the last business day of that
month ig used as the Schaduled Payment Date.

Estimated Payment Arrival Dates. The Bill Pay Service will calculate the estimated arrival date of your Payment, This is only
an estimate, so please schedule your Payments to allow ample time for your Payments to reach your Payees, Synovus s
not regponsible for any late Payments Including any late fees or other loases or damages.

Cancelling a8 Pgymemt. A Payment can be changed or cancelled by you at any time prior to the Cut-Off Time on the
scheduled processing date. We will use commercially reasonable efforts to cancel a Payment even if you miss the Cut-Off
Time if we have not yet begun processing the Payment if you properly submit a request through the Bill Pay Service, but
we are not liable to you for any Inability or fallure to do so. If you need to cancel a Payment fo be made by a paper check
after the Cut-Off Time on the scheduled progessing date, you must submit a stop payment request to us through the Bill
Pay Service. Synovus can cancel or revetse any Payment at any iime, including because you have insufficient available
funds In your designated Accaount.

Additional Blll Payment Service Terms.

a.

Exceptlon Payments. We reserve the right fo refuse to pay any Payee to whom you may direct a Payment. We will notify
you promptly if we decide fo refuse to pay a Payee designated by you. This notification is not required If you attempt 1o
make a prohibited payment or an exception payment under this Agreement. We do not recommend use of the Bill Pay
Service for tax payments or court-ordered payments and your use of the Bill Pay Service for such paymenis are at your own
risk. In no event will Synovus be liable for any claims or damages resulting from your scheduling of any of these types of
Payments. We have no obligation to research or resalve any clalm resulting from one of these Paymentis. All research and
resolution for any misapplied, mis-posted or misdirected Payments will be the sole responsibllity of you and not of Synovus.

Stop Payments. For paper checks that you nead to cancel after the applicable Cut-Off Time, you must submit a stop payment
request in the Bill Payment Service, We cannot guarantee that the stop payment request will be honored prior to the check
being deposited or cashed, If you desire to stop any Payment that has already been processed, you must contact us at 1-
888-SYNOVUS (1-888-796-6887). Although we will try fo accommadate your request, we will have no liability if we fail 1o
do so. We also may alsc require you to present your stop payrment request in writing within fourieen (14} days. The charge
for each stop payment request will be the current charge for such service as set out in the applicable Fee Schedule,

Refumed or Falled Payments. You acknowledge that Payeas or the United States Postal Service may return Payments to
us for various reasons such as, but not limited to, the Payee's forwarding address expired; the Payee account number is
net valid; the Payee is unable to locate your account; or your aceount with the Payee is paid in full. We will use commercially
reasonable efforts to research and correct the returned payment and retum it to your Payee or void the payment and credit
your-account. You may. receive notification.of any such action. ... .- - . - - -

1) You will reimburse us immediately for any losses we sustain due ta your failure to comply with this Service Addendum
or the Agreement or for any losses we incur arising out of returned or falled Payments or the performance of the
Services under this Service Addendum;

2)  If we Incur a loss due to our performance of Payments for you under this Service Addendum, you wlll reimburse us
immedlately upon damand. If you do not reimburse us immediately you agree that we can recoup the funds from any
of your Accounts;

3}  For any amount not reimbursed to us within fifteen (15) days of the initial notification, a late charge equal to 1.6%
monthly interest or the legal maximum, whichever rate is lower, for any unpaid amounts may be imposed:;

4)  You may be assessed a fee if the transaction is returned because you have insufficient funds in your-Account to cover
the requested payment. You hereby authorlze us to deduct this amaount from your designated Account by ACH debit,
In addition, our Third Party Service Provider may assess you a fee as a result of the return that Is separate from and
in addition to any fee assessed by us;

8)  You will reimburse us for any fees or costs incurred attempting to collect the amount of the return from you; and,

6} We are autharized fo report the facts concerning the return to any credit reporting agency,

Liability. The persan entering into this Service Addendum on your behalf hereby represents and warrants to S8ynovus that such
persen is duly authorized to execute thls Service Addendum on your behalf. You acknowledge and agree that you, through your
Administrator, will contral accass to the Service such that all Payments and Payees will be duly authorized by you prior to being
submitted 1o the Bill Pay Service. You understand that we and our Third Party Satvice Providar are authorized to follow all
Payment instructions submitted by any Authorized User on your behalf. You further agree that in order to process Payments
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more efficiently and effactively, the Bill Pay Service may edit or altar Payment data or data formats in accordance with Payee
instructions. When the Bill Pay Service raceives a Payment instruction fram you we are authorized to debit your Account and
remit funds on your behalf so that the funds arrive as close as reasanably possible o the Scheduled Payment Date, You also
authorlze the Bill Pay Service to credit your dasignated Account for Payments returned to the Service by the Unitad States Postal
Service or by a Payee, or Payments remitted to you on behalf of anothar authorized user of the Bill Pay Service. Neither we nor
our Third Party Service Provider will incur any liability if we are unable to complete any Payments due to any of the following
circumstances:

& You are respensible if, through ne fault of ours or the Bill Pay Service, your designated Account does not centain sufficlent
funds to complete the Payment or the Payment would exceed the credit limit of your overdraft account, ifany;

b.  The BIll Pay Service is down or not working properly and you know or have been given notice that the Bill Pay Service Is
not working properly prior to scheduling a Payment or otherwlse using tha Bill Pay Service;

¢.  You have not provided the Bill Pay Service with the correct Payment informatlen, or the correct Payee name, address,
phona number, or account information;

d.  AForce Majeure has occurred preventing the proper execution of the Paymant ar other action on the Bill Payment Service.

e. You will be responsible for any Payment request you make that contains an error or Is & duplicata of anather Payment.
Synovus is not responsible far any Payments that are not properly scheduled or for Payees that you did not properly add to
the service. Synovus' sale respoensibility to you for its failure to make a properly schaduled Payment is to make the Payment
premptly after notice of the missed Payment,

f.  We are entitled to raly on any instructions we receive through the Bill Pay Service by a person using your Credentials,
whether or not you authorized the instructions, You are responsible for all Payments initiated using your Credentials, whether
or nat they exceed any limits or restrictions impased on your Authorized User or Administrator.

Use Rights. Your Administrator will grant use rights to Autherized Users for the Bill Pay Servica. If you want to terminate an
Authorlzed User's right to use the Bill Pay Service, you must da so within Synovus Gateway and the Bill Pay Service.

Termination, If you or we terminate this Service Addendum or the Agresment Synovus is not respansible for any Payment
scheduled to be made befare Synovus has a reasonable opportunity to act on the termination. You remain abligated for any and
all Payments made by Synovus on your behalf.

Electronic Bill Delivery and Presentment Service (“E-Bills”).

a. Description of E-Bills, With E-Bills your bills from your participating Payees can be presented to you electronically through
Synovus Gateway®™. Your election to recelve an elactronic bill from a Payee may result in your ceasing to receive a paper
copy of your bill. The Service is a convenience only, You must contact your Payees directly if you de not raceive your bills
ar do not receive your bills on time,

b.  Information Requiromants. E-Bills Is unable to updale or change your personal information with your Payees, such as, but
not limlted o, name, address, phone numbers, and email addresses. You are sclely responsible for contacting your Payee
directly to update your account information with them. Additionally, it Is your responsibility to maintain all User IDs and
Passwords for all Payee sites. We may need those credentials to access the Payee systern on your behalf and you hereby
authorize us to do so. You also agrae not to use someone else’s information to gain unauthorized access to another person's

bill. You agrse that we may, at the request af the Payee, provide the Payee with your email address, service address, or

" oiher data specifically requesied by the Payee at the time of activating the E-Bill for thal Payee and from lime to time
thereafter. You agree that we are not respensible for any uses the Payees make of your Information,

c.  Aclivafion, Upon activation of E-Bills, we may nofify the Payee of your request {o receive electranic billing information. The
time for the presentment of your first E-Bill may vary from Payee to Payee and may take up to sixty (60) days. Additionally,
your abllity to recelve a paper copy of your statement(s) In addition to your E-Bill 's at the sole discretion of the Payee. While
your E-Bill feature is being activated and afterward, It is your sole responsibility to keep your Payee accounts current. Each
Payes reservas the right to accept ar deny your request to receive E-Bills.

d.  Authaorizafion to Obtain Bill Dafa. Your activation of E-Bills for a Payee shall be deemed by us to be your authorization for
us to obtain bill data from the Payee on your behalf, For some Payees, you will be asked to provide us with your User 1D
and Password for that Payee, By providing us with such information, you aulhorize us to use the information fo obtain your
bill data each month.

a. Nofifications, We will use our commerclally reasonable efforts to present all of your E-Bills promptly. In addition to notlfication
within Synovus Gateway, we may send an unencrypted email notiflcation regarding the availability of the bill to the emall
address lisied for your account. It is your sole respansibllity to ensure that we have a current and accurate email address
for you. You may opt out of these email notifications by contacting us at 1-8885YNOVUS (1-888-796-6887). Whather or not
you receive any notification that an electronic bill has arrived, It Is your responsibllity to parlodically log in to the Synovus
Gateway and check for the delivery of new E-Bills. The time far notification may vary from Payee to Payee. You have the
sole responsibllity for ensuring timely payment of ali bills regardless of whether you receive an electronic bill,
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f.  Cancelfation of E-Biils. Each Payae reserves the right to cancel the praseniment of E-Bills at any time. You may cancel E-
Bills for some or all of your Payees at any time. It may take up to sixty (60) days, depanding on the billing cycle of each
Payee for you to stop receiving electronic bills from a Payee. Wa will notify your Payee(s) about your cancellation and it Is
your sole respansibility to make arrangements for an alternative form of bill delivery, We are not rasponslible for presenting
ar not prasenting any electronic bills that are already in process at the time of cancellation.

g. Non-Dalivery of Elsctronic Bills. You agree that we are not liable for any errors with E-Bllis and to hold us harmless should
the Payee fall to deliver your bill{s} timely. You have the socle responsibility for ensuring timely payment of all bills. You
should keep a copy of each blll, Copies of previously delivered bills must be requested from the Payeedirectly.

h.  Agcuracy and Dispufes. We are not responsible for the accuracy of your electronic bills. We are only responsible for
presenting the information we receive from the Payee, Any discrepancles or disputes regarding the accuracy of your E-Bill
sumnary or detail must be addressed with the Payee directly.

i Your Obligafions fo Payees. Synovus is not respansibla for any goods or services provided to you by a Payee and your
agreement to receive E-Bills does not alter your liability ar obligations that currently exist between you and your Payees.

Service Modifications and Service Addendum Amendments. This Service Addendum and applicable fees and service
charges may be amended by us fram time to time. In such event, we will provide notice to you, Any use of the Bill Pay Service
after we provide such notice will constitute your agreement o such change(s). Further, we may make alterations, updates,
additions or changes ta the Bill Pay Service at any time. These changes may require you to re-enter your Account or Payee
information and may render all such prior versions cbsolete. From tlime to time we may terminate access fo earlier versions of
the Bill Pay Service in which case we will terminate this Agreement as to all such prior versions of the applications, services,
and/or related material and limit access to only the BIll Pay Servica's more recent revisions and updates.

Synovus Treasury Management Services
Web Image Service Addendum

Acceptance of Web Image Service. By selecting the Web Image Service (the “Imaging Service"} on the Enrollment Form, you
agres {o the terms of this Imaging Addendum (the “Imaging Addendum™) and this Imaging Addendum thereby becomas a part of
the Master Services Agreement for Treasury Management Services (the “Mastor Services Agresment”). The Master Services
Agreement, tagether with this Imaging Addendum, shall constitute one “Imaging Agreement” far the Imaging Service the terms
and conditions of which shall be binding upon both parties and shall govern the establishment and continued use by Customer
of the Imaging Service. Customer acknowledges the receipt of a copy of this Imaging Addendum and the current Mastar Sarvices
Agreement. This Imaging Addendum is effective as of the date accepted by Bank. Capitalized terms used but not defined herein
shall have the meanings provided in the Master Services Agreamenit. If a discrepangy ar Inconsistency is determined to axist
betweon the tarms of the Master Services Agreement and the terms of this Imaging Addendum, the terms of this Imaging
Addendum will control with respect to the Imaging Service, but only fo the extent nacassary to resolve the discrepancy or
inconsistency.

The Imaging Service. You may use the Imaging Service to view account statements, checks, deposits, and items deposited on
aach of your Accounts for the Imaging Service as designated in the Imaging Service seclion of the Enrollment Form. Your account
statements, checks, deposits, and items deposited on each of your Accaunts are available for review each month In your Imaging
Service dashboard for secure log-in and viewing

Retention. Account slatements, checks, deposits and items deposited on each of your accounts are avallable through this

- -Imaging-Servica for a period of five () years: Banlk-shall-retain original acaount statements, checks; daposits,-and itams deposited -

for & period of seven (7) years. During thls retention period, Customer can request images of account statements, checks,
doposits and items deposited subject to Bank's associated fees, Bank resetves the right to change retention schedules at any
time without notice to Customer,

Review. Unless otherwise expressly agreed by Bank, Customer understands and agrees that paper stataments, checks,
deposits, and items deposited on each of your Accounts will no longer be sent by Bank for such Accounts but this does not
chviate or relleve Customer of its obligations under the Agreement to examine its statements, checks, deposits, and items
deposited on each of your Accounts with reasonable promptness and promptly notify us of any unauthorized payments or
alterations (see Section 8 of the Agreament.

Sufficiency of Statement. Customer acknowladges that the Account information provided is pursuant to this Imaging Addendum
shall constitute a sufficient Account statement, as provided in Uniform Gommercial Code 4-406, as amended, as well as for
purposes of any similar statute, rule, regulation or ardinance of the United States or any State, County, or Municipality. Customer
further walves and releases any claim that such Account information does not constitute an adequate Account statement or
comply with appiicable notice requiremenis.
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Synovus Treasury Management Services
Accelorate AR Addendum

Acceptance of Accelerate AR Services. By selacting the Accelerate AR Services (the “Accelerate AR™) on the Enrolimant Form, you
agrae to the tarms of this Accelerate AR Addendum (the "Accelerate AR Addendum™) and this Accelerate AR Addendum thereby
becomes a part of the Master Services Agresment for Treasury Management Services {the “Master Services Agreement”). The Master
Services Agreement, together with this Accelerate AR Addendum, shall constitute one “Accelorate AR Service Agreement” for the
Accelerate AR, tha terms and conditions of which shall be binding upon both parties and shall govern the astablishmant and continued
use by Customer of the Accelerate AR Service. Customar acknowledges the recelpt of a copy of this Accelerate AR Addendum and the
current Master Services Agreement. This Accelerate AR Addendum is effective as of the date accepied hy Bank. Capitalized terms used
but not defined herein shall have the meanings provided in the Master Services Agreement. If a discrepancy or inconsistency is
determined to exist between the terms of tha Master Services Agreement and the terms of this Accelerate AR Addendum, the terms of
this Accelerate AR Addandum will control with respect to the Accelerate AR, but cnly to the extent necessary to resolve the discrepancy
or inconsistency.

1. The Accolorate AR Lackbox Service. You may use the Accelerate AR Service to have Incoming paymants sent fo your designated
post office box for delivery to and precessing by Bank for deposit to your Account designated for this purpose in the Accelerate AR
section of the Enraliment Form (the “Lockhox Aceount”). The designated post office box will be identified in the Enrollment Form
for receipt of payments (the “Lockbox"),and you appeint Bank's service provider {the “Service Provider” which is the third parly
selacted by Bank from time-to-time to render Services including those under this Accelerate AR Addendum) as your depository
agent for pick up remittance payments from the United States Post Office on a dalily basis {excluding Saturdays, Sundays, federal
and bank holidays) and processing all remittances received in the Lockbox for deposit to the Lockbox Account. The Post Office Box
address is assigned to the Customer as the Post Office Box to be used by Customer's customers or debtors in making the
remittances to be processed fo the Lockbox Account, Customer requests Bank to desighate a courter (the "Courier”) to retrieve the
contents of the Lackbox for dellvery fo Bank's Partner., all in accordance with Bank's internally established mail schedules as may
ha In effect from time to time. Bank may refuse to accapt any mail other than the remitiance payments described herein, including,
without limitation, boxes, packages and C.O.D. mail.

2. Remittance Processing. Bank's Partnar will open envelopes as received from the Lockbox and deposlt processed remlittances to
the Lockbox Account. Bank's Service Provider will endorse the checks received and image the dsposited items. You hereby
Irrevocably make, constitute and appoint Bank's Service Provider (and all persons designated by us for such purposes} as your true
and lawful attorney-in-fact to indorse your name cn all remittances processed hereunder. Bank's Service Provider's indorsement
shall not be a guaranteed Indorsement. Bank's Service Provider wlll create deposit batches of no maere than 300 checks and will
deposit the same to the Lockbox Account dally. N deposlts will he made on weekends or federal bank holidays. Bank's Service
Provider will use commercially reascnable efforts to process and deposit items on the naxt Business Day after receipt of items for
deposit by Bank at its offices. Any unprocessed remittances will be forwardad to Customer.

3. Ordinary Care. In performing the Accelerate AR Service and in the selection and use of facilities, equipment and perscnnel
(including the Courier and Service Provider} required for such performance, and in the custody and safekeeping of materials
furnished by Customer to Bank, Bank's Service Provider shall exerclse ordinary care, subject to the limitations set forth In this
paragraph or elsewhere in this Accelerate AR Addendum. The parties recognize that there are no commoenly accepted established
existing industry standards as a standard of ordinary care for the performance of the Accelerate AR Service, Consequently,
Customer agrees that Bank and its Service Provider shall be deemed to have exerclsed ordinary care In the performance of the
duties required of them under this Accelerate AR Addendum if they substantially follow the procedures and practices set forth herein
and in the Enrollment Form.

4.  Gustomer Agreements. Customer agrees to follow the procedures outlined herein and in the Enrollmant Form, or as otherwise
provided in any Service Procedures, including, without limitation, those ralating to document specifications for the remittance
documents to be submitted hereunder. Customer will notify Its payors to mail their remittances to the Lockbox by means of check,
draft_or_money order and not to_send cash or business reply mall or any_other _correspondence_to the Lockbox. Gustomer
acknowledges and agrees that Iif the performance of the Accelerate AR Service requires data, documents, information or materials
of any nature to be furnished by Customer, or requires the assistance or participation of Customer's personnel, then Customer, at
Customer’s sole cost and expense, hereby agrees to furnish all data, documents, information and materials and to perform all such
acts and o make appropriate personnel, records, and facilities avallable to Bark and its Service Provider, all at such times and in
such form or manner as may be specified by Bank in order to enable Bank to perform the Accelerate AR Service hereunder.
Customner is rasponsible for all printed forms, envelopes, postage, shipping and material cosis and shall reimburse Bank for any
expense incurred by Bank for any such items.

5. Risk of Loss. Bank shali bear the responsibility for damage, destruction, theft or loss of any remittance payments of Gustomer
which occurs while such payments are in the Bank's or its Service Provider's possession; but no such payment shall be deemed to
be in Bank's or Service Pravider's possession until the check or Hem representing same is actually received and physically hald by
Bank’s or its Service Pravider's personnel at Its respective offices. If a remittance payment Is recelved In the form of cash or in
hearer form, Bank or Its Service Provider shall make all reasonable efforts to properly process and contral same. Neither Bank nor
its Service Provider will, however, be responsible far any claimed loss or mysterious disappearance of cash, gift certificates ar other
payments [n bearer form, unless such loss is praven fo be the direct result of fraud or theft by an employee or employees of Bank
or its Service Provider. In no event shall the Bank or its Service Provider be responsible for the loss, theft or disappearance of
remittance payments of any kind or description while such payments are in the possession of the United States Postal Service,
Federal Express, the Courler, or any other Independeant courler.

6. Changes in Accelerate AR Service. The processing, crediting and collectlon of all items will ba subject to all Bank rules and
regulaticns applicable thereto and to the terms of the depository account agreement between Customer and Bank with regard to
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the Lackbox Account. Bank may change the Accelerate AR Service as provided in the Master Services Agreement and Customer
may request changes to or additlonal services by entering into one or more new Enrollment Forms with Bank, subject to Bank's
appraval. Customer may change the Lockbox focation, add and/or delete Lockbox Accounts by request to the Bank Representative.
Such change is subject to approval and will take effact after Bank has received such notice and had a reasonable opporiunity to
act, :

7. Exception ltems Processing: Customer authorizes and directs Bank to process so-called “sxcaption items” as follows:
a. Undated items: Bank is authorlzed to insert the current date and process the item if the date is missing.

b. Outdated items: Bank may, in its sole discretion, decline to process any item that is dated more than five (5) days
after or six (6) months before the pracessing date.

e Inconsistent amaunts: If the written amount and the numeric amount of an item differ, and Bank |dentifies this,
Customer authorizes and directs Bank to use the written amount of the check as the pald amount and agrees that.
Bank will net be held liable for any damages if an encoding error is created. Bank will take reascnable steps to
correct any encoding error praperly identified by Customer.

d. Restricted payments: If an item bears a restrictive legend or is accompanied by correspondence purporting to restrict
the amount or nature of payment, Customer shall indicate on the Enrollment Ferm whether Bank s authorized to
process the item for payment. Notwithstanding the foregoing, we assume no responsibility or liability for any fallure
to discover any such restriction or limitation.

e. Bank will accept and process Canadian Items made payable in U.S, funds. Bank will process and deposit the check
for the face value of the Canadian item. Tha check will then be procesased through the International Exchange
Department to determine the actual amount of the exchange rate. An adjustment wilt be completed and posted to
the Lockbox Account or any other depository account of Customer for the exchange rate difference. All other foreign
items will be raturned to Customer prior to processing,

f, Dishonered ltems.

i Non-Sufficlent Funds ("NSF"): Any NSF item and any item missing an endorsement(s) which can be
supplied by the Bank will not be redeposited but will be charged against the Lockbox Account or other
depository account of Customer and returned to Customer.,

il, Foreign Funds. Bank shall have no responsibility for processing or depositing any items payable in any
funds other than United States currency, Censequently, items payable in foreign funds shall be forwarded
to Gustomer unprocessed.

Customar may change designations by request to the Bank Representative. Such change Is subject to approval and will take effect after
Bank has received such notice and had a reasonable opperiunity to act.

Synovus Treasury Management Services
Accelerate AR Biller/AR Aggregator Services Addendum

Acceptance of Accelerate AR Biller/AR Aggregator Services. By selecting the Accelorate AR Blllar/AR Aggregator Services (the “AR
Biller/AR Aggregator Services”) on the Enroliment Form, you agree to the terms of this Accelerate AR Blller/AR Aggregator Services
.Addendum_(the “AR Billev/AR Aggregatar Services Addendum”) and this.Accelerate AR Biller’/AR Aggregator Services Addendum
thereby becomes a part of the Master Services Agreement for Treasury Management Services {the “Master Services Agreement”).
The Master Services Agreement, together with this AR Biller/AR Aggregaior Services Addendum, shall constitute one “Accelerate AR
Service Agreement”, the lerms and conditions of which shall be binding upon both parties and shall govern the establishment and
continued uge by Customer of the AR Biller/AR Aggregator Services. Customer acknowledges the receipt of a copy of this AR Blller/AR
Aggregator Services Addendum and the current Master Services Agreement. This AR Biller/AR Aggregator Services Addendum is
effactive as of the date acceptad by Bank, Capitalized terms usad but not defined herein shalt have the moanings providad in the Master
Sarvicas Agreement. If a discrepancy or inconsistency is determined to exist between the terms of the Master Services Agresment and
tha terms of this AR Biller’/AR Aggregator Services Addendum, the tarms of this AR Biller’AR Aggregater Services Addendum will control
with respect fo the AR BlllerfAR Aggregator Servicas, but only fo the extent necessary to resolve the discrapancy or incensistency

1. Service Fees. Tha fees for the AR Biller/AR Aggregator Service are set forth in the Fee Schedule which is made a part hereof by
this reference. The applicable fees will be charged whether or not the AR Biller/AR Aggregator Service was used during the billing
cycle. There may be a charge for additicnal transactions and other optional services. You agree to pay such charges and authorlze
us fo deduct the fees from your designated Account. All of your other Account fees will continue to apply. You are responsible for
any and all telephone access fees andfor Intemet service fees that may be assessed by your telaphone and/or Internet service
provider.

2. Services Descriptlon.
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AR Blller Services. The AR Biller Service provides you the ability to process a payment of your customer's blll {each, a
“Payment” and collectively, "Payments”) by Automated Clearing House (“ACH") and cradit/debit card payments via the Intarnet,
fouch-tone phone system (“IVR"), real-time payment Application Programming Interface (API), or a web-hased customer
service representativa ("CSR") payment eniry interface. Payments submitted by your customers are debited from your
customers’ designated bank accounts.

At your customer's instructlon, Bank will process Payments of your custemer's bill. Bank has payment and service systems to
maximize the electronic delivery of Payments, and to minimize or eliminate the use of paper checks (the “Systems”). Payment
instructions will be processaed on the same day as Payment requests are received by Bank from your customers {the "Same-
Day Payments"}. Terms herain that are specific to Same Day Payments shall apply If Same Day Payments are mutually agreed
and implamented by the parties. A “Banking Business Day" is defined as each day, Monday through Friday that is not a Federal
Reserve holiday. Payment requests that are recelved after the mutually agresd cut-off time for a Customer to make a Same
Day Payment, or on a day othar than a Banking Business Day, are not eligible to be processed as a Same Day Payment. For
tha purposes of this Agreement, Payments shall include all payments unless specified as sclely Same-Day Payments, Bank
may ravise or update the Services and/or any related documentation and materlals at any time upon notica to you.

You acknowledge that Paymenis wlll not be transmitted electronically in the following circumstances:
i Where the customer utilizes a financial institution that is not accessible through ACH; and/or

ii. Where the customer’s account number is incomplete, incorrect, or otherwise falls the account number edlt procedures
astablished by Bank,

Bank will process Payments and make the relevant Payment data files available to you for posting, and Bank will pracess
Same-Day Payments and make the relevant data files available to you for posting.

You will reimburse Bank for the dollar amount of Payments credited to you and returned unpaid te Bank, Irrespective of the
reason for the return (“Returned Item”). In the event you fall to reimburse us for such amounts, Bank shall invoice you for all
such Returned ltems, in which case you shall immediately pay such amounts to Bank.

Na Payment transmitted hereunder may be rejecied by you unless the remittance data for such Payment is Incorrect or
incomplete or the account ia blocked or closed. As the case may be, you will, or you will cause Bank (upon notice and a
reasonable time to act upon such notica) to: (I) retrieve Data Fils(s) each day; (i} prompily post the Payments; {iii} return to
Bank in a mutually agreed upon format any Payments that cannot be posted; (iv) malntain current contact and nofification
information with Bank.

YOU ARE SOLELY RESPONSIBLE FOR ENSURING THAT THE PAYMENTS YOU MAKE USING THE ELECTRONIC
PAYMENTS SERVICES MEET BILL PAYMENT REQUIREMENTS, INCLUDING WITHOUT LIMITATION ANY SECURITY
OR REGULATORY REQUIREMENTS OR STANDARDS. IF YOU DETERMINE THAT ANY SUCH PAYMENT DOES NOT
MEET SUCH REQUIREMENTS AND STANDARDS, YOU SHOULD NOT USE THE SERVICES FOR SUCH PAYMENT.

You will provide Bank with the following information:
»  Your name
*  Your profile (name, address, phons number, fax number)
» Indlcate if you are requesting enraliment for Same-Day Payments
»  Any other infermation or documentation needed by Bank to provide the Services

You shall not, directly or indirecily: {a} reverse engineer, copy (other than as necessary for you to exploit the license granted
abeve); make derivative -works; disassembls; decompile; or modify-the Services;-ar (b)-facilitate,- create, or maintain any
unautharized connection or access to the Sarvices, including, without limitation, under any circumstance rent, lease, lend, or
otherwisa provide access to the Services to any third person.

Bank reserves all rights not expressly granied to you. Bank shall have the right to limit or suspend access in accordance with
this Agreement.

Each party wlill comply with all laws, rules, and regulations that apply to its business and these Sarvices, including without
{imitation: {i) the ACH Rules published by the National Automated Clearing House Association, (i} any and all sanctions or
regulations enforced by the Office of Forelgn Assets Control of the United States Department of Treasury, (iil) the USA Patriot
Act, the federal Bank Secrecy Act, and any implementing regulations as may be In effect from time to time, and (iv) any and all
statutes or regulations of any state relating to money transmlssion, as the same may be amended and in effact from time to
time. You will maintain all licenses and registrations that are nacessary for your business,

In addition to payment of Fees, you shall be responsible for any taxes or other expenses, fees, and charges imposed by a
governmental agency arising out of or incidental tc Bank's or your use of the Service (“Expenses”}, excluding taxes, expenses,
fees or charges based on the income or proparty of Bank. You are responsible for the payment of all Expenses, provided that
Bank submits an invelce to you for such amounts, along with supporting documentation, and shall reimburse Bank for those
Expenses that Bank is raguired to remit on your behalf.
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Tetecommunication costs are your responsibility, Should out-of-pocket telecommunication costs be incurrad by Bank, they will
be documented and Invoiced to you at cost. Bank will provide notice to you prior to any such cost belng Ihcurred.

Mutuaily Agresd Upon Operational Detalls: The maximum ameount of each Payment fo be remitted electronically through the
Service (excluding Same-Day Payments) will be determined pursuant to the applicakle Agent Autharization Agreement agreed
to between you and Bank.

ERM AND TERMINATION.

i If at any time Bank discovers or suspects you have not complied or are nat complying with applicable laws, rules, or
regulations, you are Involved in any fraudulent or illegal actlvity, you no longer meet Bank's or Bill Payment Vendor's
(or its processors’ or routing banks’) Merchant requlrements, or otherwise pose risk to Bank, Bank shall in its scle
discretion have the right to terminata this Agreement immad!ately upon notice

ii. In the event you owe us any amounts hereunder upon termination (including without limitation for Reversed Hems)
and Bank is unable to obtain such amounts, you shall pay such amounts to us promptly upon notification.

Synovus Treasury Management Services
Accelerate AR eLockbox Services Addendum

Acceptance of Accelerate AR elockhox Services. By selecting tha Accelerate AR alockbox Service (the "eLockhox Service”) on the
Enrollment Form, you agree to the terms of this Accelerate AR elLockbax Service Addendum (the “elockbox Addendum”} and this
eLockbox Addendum thereby becomes a part of the Master Services Agreemsnt for Treasury Management Services (the “Master
Services Agraament”). The Master Services Agreement, together with this elockbox Addendum, shall constitute one “elLockbox
Agreement” for the elLockbox Service, the terms and conditions of which shall be binding upon both parties and shall govern the
establishment and continued use by Customer of the eLockbox Service. Customer acknowledges the receipt of a copy of this eL.ockbox
Addendum and the current Master Services Agreement. This eLockbox Addendum Is effactive as of the date accepted by Bank.
Capitallzed terms used but not defined herein shall have the meanings provided in the Master Services Agreemant. If a discrepancy or
inconsistency is determined to exist between the terms of the Mastar Services Agreement and the terms of this eLackbox Addendum,
the terms of this elLockbox Addendum will control with respect to the eLockhox Service, but only to the extent necessary to resolve the
discrepancy or inconsistancy.

1.

Description. The elockbox Service provides you with the ability to receive payments electronically that are initiated by your
customers through an online banking application or through a bill payment service provider (each a “Payment Provider") and you
are able 1o assign or reject payments prior to receiving the data and funds Into the designated checking Account. The payment
details will be consolidated and made avallable to you via an online portal. Payment funds are transmitted via ACH to the designated
checking Account. In arder to use the aLockbox Service, you must enroll in the eLockbox Service by completing the Enrollment
Form.

Paymaent Data. Bank agrees to capiure, combine and reformat electronic payment and remittance data ariginated by your customers
through online banking or bill payment services at other financial institutions (*Payment Data”), You expressly authorize Bank and
its service provider to accept and process the Payment Data and payment funds, such that the recelpt of such Payment Data and
payment funds by Bank or its service provider shall be deemed to be the same as receipt of such Payment Data and payment funds
by you yoursslf.

Client Responsibilitles. You will deslgnate a chacking Account for the eLackbox Service on the Enrollment Form and will provide
Bank with the information required for Bank to create the functionality of the elLockbox Service. You are solely responsible for
providing Bank with updatad information with respect to the customer information required hy Bank to provide the eL.ockhox Service,

_.and for any damages Incurred as a result of failure to update such information in a timely manner._You are solely responsible far (i)

abtaining and maintaining all system interface (e.g., hardware/software, communication) access to enable you to receive the
elockbox Service; (ii} obtaining appropriate contractual and other required autherizations from, and, as necessary, providing
appropriate notices to, your customers; and (i} complying with all contractual and ather obligations you owe to your customers.
You are also responsibla for ensuring the accuracy of all data and information, instructions, and representations supplied In
connectlon with the el.ockbox Service. Bank is not responsible for detecting any errors in the Payment Data, You agree that you
shall use the online portal to asslgn or reject all Payment Data within two (2) business days after Bank transmits remittance data to
you. You agree to cooperate with Bank in resolving any incorrect, incomplete or invalid data. After two (2) business days, any non-
assignad payments may be automatically rejected and returned o your customer. You further agres thal Bank will, and you direct
Bank to, initiate an ACH debit to your Account for the amount of all invalid remittances which fail to be reselved according to the
provislons of this Sectlon. You will relmburse Bank for the dollar amount of Payments credited fo you and returned unpaid to Bank,
irrespective of the reason for the refurn. In the event you fail to reimburse us for such amounts, Bank shall invoice you for all such
returned ltems, in which case you shall immedlately pay such amounts fo Bank.

Bank Responsibilities. Bank shall dellver or provide access to Payment Data, according to the format, schedula and via the method
of elecironic transmisslon agreed upen by the parties. Any changes to the formats or methods shall only be made upon mutually
acceptable terms and conditions and at Bank's then-current rates. Requests by you for additional records and information are subject
to the mutual agreement of the partias and you will be responsible for Bank's costs in creating and delivering such additional records.
Bank’'s abligation to perform any eLockbox Service is subject to your timely performance of all acilvities on which Bank's performance
depends, Bank will credit the designated Account in an amount equal to the payment recelved and debit the Account In ah amount
equal to any returns or roversals. You acknowledge that payments will not be transmitted electronically In the following
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circumstances: (i) where the customer utillzes a financlal institution that is not accessible through ACH; andfor (1)) where the
customer's account number is incomplete, incorrect, or otherwise fails the account number edit procedures established by Bank.

5. Payment Provider Reliance. You acknowledge and agree that Bank's ability to process payments under the eLockbox Service in
a timely and accurate manner Is dependent upon data belng provided by a third-party payment provider of your customers, Bank
shall not be liable to you for any delays or failure to complete any aspect of the eLockbox Service in the event the Payment Pravider
networks or communlcations system is terminated ar interrupted for any reason. Bank assumas no respanasibility for the accuracy,
timeliness or the completeness of the Payment Data deliverad from the Payment Provider to Bank.

6, Settlement, If the Payment Data contains valid remittance agcount numbers, funds will be credited to your Account on the next
business day following raceipt of the Payment Data. Each credit so posted Is subject to receipt of good and available funds. Prior to
the credit to your account, you agree that your funds may be commingled with funds of third parties.

7. Service Fees, The faes for the elockbox Service are sef forth in the Fee Schedule which is made a part hersof by this reference.
The applicable fees will be charged whether or not the eLockbox Service was used during the billing cycle, There may be a charge
for additional transactions and ather optional services. You agree to pay such charges and authorize us to daduct the fees from
your designated Account. All of your other Account fees wlll continue to apply. You are responsible for any and all tefephone access
fees and/ar Internet service foes that may be assessed by your telephone and/or Internet service provider.

8. You shall nat, direcily or indirectly: (a) reverse engineer, copy (other than as necessary for you to explolt the license granted abaove),
make derivative works, disassemble, decompile, or modify the Services; or (b) facllitate, ¢reate, or maintain any unauthorlzed
connection or access to the eLockbox Services, Including, without limitation, under any circumstance rent, lease, lend, or otharwise
provide access fo the Services to any third persen.

9. Each party will comply with all laws, rules, and regulations that apply to its business and these eLockbox Services, including without
limitation; (I} the ACH Rules published by the National Automated Clearing House Asscolation, (i) any and all sanctions or
ragulations enforced by the Office of Foraign Assets Control of the United States Department of Treasury, (ili) the USA Patriot Act,
the federal Bank Secrecy Act, and any implementing regulations as may be in effact from time to time, and (iv) any and all statutes
or regulations of any state relafing to menay transmlasion, as the same may be amended and in effect from time to time. You will
maintain all llcenses and registrations that are necessary far your husiness

Synovus Treasury Management Services
Accelerate AR Match (Payment Reassoclatlon & Involee Matching) Addendum

Accaptance of Accelerate AR Match Services. By selecting the Accelerate AR Match Services which includes Payment Reassoclation
& Inveice Matching (the "Mateh Seolution Services”) on the Enroliment Form, you agree to the terms of this Accelerate AR March
Services Addendum (the “AR Match Services Addendum™) and thls AR Match Services Addendum thereby becomes a part of tha
Master Services Agreement for Treasury Management Services (the “Master Services Agreement”). The Master Services Agreament,
fogether with this Accelerate AR Addendum, shall constitute one “"AR Match Services Agreement” for the AR Match Services, the
terms and conditions of which shall be binding upon both patties and shall govern the establishment and continued use by Customer of
the Match Solution Services. Customer acknowledges the recelpt of a copy of this Match Solution Services Addendum and the current
Master Servicas Agreement. This Match Solution Services Addendum is effective as of the date accepted by Bank. Capitalized terms
used but not defined herein shall have the meanings provided in the Master Services Agreement. If a discrepancy or inconsistency s
determined to exist between the terms of ihe Master Services Agreement and the terms of this Match Solution Services Addendum, the
terms of this Match Solutlon Services Addendum wilt control with respect to the Match Solufion Services, but only to the extent necessary
to resalve the discrepancy or Inconsistency

1. Description of the Match Solution Services. This payment reassociation and Involce matching service offering is provided to help

’ furthér ‘aniomate recelvablés processing and ¢ash applicationy by slghificantly fadicing maniial protesses. The Malch Sofution
Services will automate receivables payments through two main precesses, The first process will match receivables payments (i.e.
ACH, wire) to an email containing the remittance advice detalls (i.e. invoice numbers, dollar amounts)("Payment Roassociation").
Within the email, the remittance advice detalls can be in the body of the email or In attached PDFs or spreadsheets. The second
process extracts the remittance details from the remittance advices and matches the extracted data to open invoice fites and history
from pravious payments, Additionally, this process generates an updated posting file for further impart to the End User's Enterprise
Resource Planning ("ERP"} system(s)(“Invoice Matching”).

2. Payment Reassociation, Payment Reassociation will be processed as follows:

. Customer will forward emails that contain remlttance advice details to Bank's Pariner (as defined in the Accelerate AR
Addendum and includes the Services under this AR Match Services Addendum). Details may be Included within the body of
the emall as well as attachments In various formats, Including but not fimited to PDF and GSV {Comma Separated Values).
Emails and any corresponding attachments and Importad documents (collectively "Remittance Items") will be routed into the
Pariner's Remittance Processing System (the “Match System”). Remittance Iltems are matched to payments, and any
unassociated Remittance ltems remain in the Match System until they are matched.

i. Partnerwill create an email address for recalpt of Remillance ltems into the Match System. The email address provided cannot
be used for correspondence, and Partnar will not be able to forward and/or reply to emalls received at this designated email
addrass.
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ifi. ~ Partner will attempt fo extract certain information from the Remittance ltems to assist with the payment reassoclation process.
If Partner cannot extract informatian from the Remittance ltems to assist with the payment reassociation process it will place
excepfion items into the Match System for you fo work the excaptian.

lv,  Customer will upload payment fitas to a secure FTP site provided by Partnar. Payment files will contain payments recelved by
your financial institution. Partner will provide various options for the End User to import payment flles Into the Match System.

v.  Customer will upload open invoice files to secure FTP site provided by Partner daily. The Payment Reassaclations service
uses secura FTP to send and recelve files from Customer.

vi.  All payment flles and apen Invoice flles uploaded to tha secure FTP site provided by Partner shall be considered your
Confidential Information undar the Agreament.

Involce Matchlng. Once the Remittance Items are matched to the payments, the next process Is to apply the cash. The Match
System uses the open involce file and history to automate invoice matching and cash application. The Match System opens the
emails and any attachments and automatically runs recognition tocls to read each Invoice record and the dollar amount assaclated
to each invoice racord. If the invoice records validate meaning they match and balance then it is marked completed and available
for automated posting. if any items do not match, are not recognized or do not balance then you can corract the items within the
System and once corrected they are available for posting.

AR Pasting Files. Partner will provide AR posting files for impaort into your ERP system(s) for payment posting.

Correspondance. Any Remittance llems that Include non-payment related documents will be storad for review and avallable within
the Match System for viewing.

Sarvice Fees. The fees for the Match Solution Services are set forth In the Fae Schedule. The applicable faes will be charged
whether or not the Match Solutlon Services was used during the billing cycle. There may be a charge for additional transactions
and other aptional services, You agree to pay such charges and authorize us to deduct the faes from your designated Account. All
of your other Account feas will continue to apply. You are responsible for any and all telephone access fees and/for Internet sarvice
faes that may be assessed by your telephone and/or Internet service provider,

Synovus Treasury Managemant Services
Check Image Deposit Addendum

Acceptance of Check Image Deposlt Services. By selecting the Check Image Deposit Services (the “CID Service”) on the
Enrollment Form, you agree to the terms of this Check Image Deposit Sarvices Addendum (the *CID Addendum”) and this CiD
Addendum thereby becomes a part of the Master Services Agreement for Treasury Management Services (the “Master Services
Agreament”). The Master Sarvices Agieement, together with this CID Addendum, shall constitute one “CID Service
Agreement” for the CID Service, the terms and conditions of which shall be binding upon both parties and shall govern the
establishment and continued use by Customer of the CID Service. Custemer acknowledges the receipt of a copy of this CID
Addendum and the current Master Services Agreement. This CID Addendum is effective as of the date accepted by Bank.
Capitalized terms used but not defined herein shall have the meanings provided in the Master Services Agreement. If a
discrepancy or inconsistency is determined to exist between the terms of the Master Services Agreement and the terms of this
CID Addendum, the terms of this CID Addendum will control with respect to the CID Service, but only to the extent necessary to
resolve the discrepancy ar inconsistency.

The CID Service. Tha CID Sarvice cansists of you capturing images of checks (reference in this CID Service Addendum to
“Check” shall include, but not be limited to, two-party checks of which you are the payee as well as cashier's checks, teller's
checks, meney orders and bank drafts {including, but not limited fo official checks), in each case payable to you or payable to
your customer and endorsed by your customer fo you) payable to you or endorsed to you which you desire to deposit in your
Designated Acceunt (herein so called and defined below) with us by scanning such checks which are then converted to Images

..and transmitted electronically by you ta us for depaesit inte your Designated Account. With regard to third-party checks (meaning _
checks payable to your customer and endorsed by your custamer to you), you agree not to utilize the Services if the check in
question contalns more than & single endorsement by your custemer to you. The Designated Accounts to which deposits may
he made are identified in the Check Image Deposit Services section (the “CID Section™) of the EnrollmentFarm.

Operating Environment.

a, Inorder to use the CID Service, you must have the following: (i) a personal computer ("PC™); (1l) a secure (encrypled) web
browser; and (ili) Internet access through an Internet Service Provider (ISP). You agree to provide reasonable protection
against computer Intrusions and data exfiliration, including, without limitation, firewalls, current and regularly updated
malware protection services (such as anti-virus and anti-spyware defense and regular scanning) and prompt implementation
of security-relevant scftware upgrades (such as patches, service-packs and hot fixes). Bank may change these
requirements from time to time by posting any change on the Web Site or other notice to you,

b.  You must provide us with written notice Identifying the scanner and software you will use for the CID Service prior 1o
beginning use of the CID Service (respectively the “ldentified Seanner” and “ldentifled Software”).

c. Exceptas provided herein, we are not responsible for any loss, damage or injury whatsoever resulting from:

1) Aninterruption in your electrical power or telephone or Internet service;
2) The disconnecting of your telephone line by your [ocal telephone company or deficiencies In line quality;The
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discennecting of your slectrical service by the provider of elecirical power to you;

3) Any defect or malfunction of your computer, modem, or system, or any equipment or cther devices ufilized in
connection with initiating a payment or fransfer, or telaphone line or Internet access;

4)  Any maliclous software or cods, computer virus or worm or other disabling procedure, whether present on your
computer, network, systam or aguipment, cr on ours;

5)  Yourchoice of hardware and/or software to be utllized by you for implementation of tha CID Service:or

8) The sufficlency of the hardware and/or software you have chasen to be utilized by you for implementation of the
Service, and your maintenance of the hardware and/or software, including, without lImltation, all upgrades or
replacements thereof,

d.  We are not respansible for any services relating to your computar other than thoss, If any, specified in this CID Service
Addendum.

Statements. All of your deposits made through the CID Service will he described in your periodic Account statements. You agree
that no other nctice is required with respect to deposits made through the CID Service.

Avallability of Services. Tha CID Service Is available 24 hours a day, seven days a week, except during maintenance periods
and during perlods when the CID Service is temporarily Interrupted as a result of power outages, equipment and/or software
maifunctions or fallures. We will not be liable under this CID Addendum for failure to provide access. Subject to applicable law,
wa reserve the right to modify, suspend, or terminate accsss to all or any part of the CID Service at any time and for any reason
without notice or refund of previcusly incurred fees. We will attempt to notify you in the event of any tachnical difficulties or other
occurrence that may impede the abllity to submit deposits for a prolonged period of time.

Required Equipment and Software. In order to use the CIO Service, you must scan the front and back of each Check using
the Identified Scanner. The Identified Scanner shall endorse each Check for deposit anly to your Account prior to making the
image of the Check. The ldentified Scanner shall fully captura the image of each of the Checks te be deposited; such images are
then transmitted to us at Synovus Gateway or other Web Site designated by us for this purpose using the ldentified Software
approvad by ug which you have installed or have had installed on your PC. We may modify minlmum hardware and software
requirements for using the CID Service upon notice to you and you agree to comply with the minimum hardware and software
requirements as specified by us from time to time. The Identified Scannar and |dentified Software shall be purchased or leased
by you at your sole expense, You agree to malntain the ldentified Scanner and Identified Sofiware and to acquire all upgrades
or replacement versions thereof at your sole expense. You agree not to use the Identified Scanner or Identified Sofiware for any
other purpose other than thase set forth herein.

Transmission of Images, Customer will visually examine the images and re-scan images which are fotally or partially
unreadable, verify and validate the total of the deposit, and transmit the Images uslag one of cur secure file transmissicn methods.
You acknowledge and agree that In no event shall any deposit being made hereunder be deemed received until such time as
you receive a confirmation of the deposit via email froem us, Emall confirmation shall be provided to the Administrator.

Your Representations and Warranties. As of each date that a Check is scanned, you represent and warrant to us that: (a)
each Check is an “item” (as defined in Article 4 of the Uniform Commercial Code) and Is accaptable for deposit under the Account
(hereln so called and being the deposit account agreement contrelling the commercial checking accounts maintalned by
Customer with Bank); (b) the Check contalns a pre-printed serial number; {c} the Check is accurate, complete, and authentle; (d)
the Check was completed and duly signed by the drawer, who is the drawer named on the Check and is not your cwner, principal,
employse or affiliate; (e} the Check is drawn on a bank or financial institution located in the United States and the drawer i a
United States resident; () the Check amount Is In the exact amount of the goods or services purchased; (g) the goods or services
have been delivered to the drawer and have not been returned or disputed; (h) the Check has not been previously scanned or
otherwise submitted for deposit; (i) the Check does not contaln computer viruses or other harmful, intrusive, or invasive codes;
and (j) the Check has been duly endorsed by you. In addition, you make the same raprasentations and warrantles t6 us with
regard to each Check transmitted by you through the Service pursuant 1o this CID Addendum as you would make under the

" Uniform Commercial Code If you presented the original checi or other item to us, rather than the Checks.

Deposit Services. If after examination of the Check, we determine that you have processed and transmitted the Check In
accordance with the Service Procedures and the Check meets the requirements of this CID Addendum, we will then process the
Check for deposit to the designated Account. We wlll send confirmatlon messagas to you of deposits received. If you do not
racelve our notice of receipt within one hour of transmission, you agree to contact your Bank Representative immediately, You
agree 1o retain the originals of all imaged Checks for forty-five (45) days after the date of validation thereof by us and at the end
of sald 46-day perlod; you will shred the originals of all such imaged Checks, You agree to safeguard the originals of such imaged
Chacks uniil such time as they have been shredded. You agree that we will have no liability or responsibility for any fallure to
detect duplicate Checks, fraudulent Checks or any errors In Checks or for verifying any dates or data, and that we shall disregard
any restrictive notation of any kind.

Location and Time of Deposit; Cut-Off Time and Deposit Limit. Checks shall be deemed received by us for deposit when
actually received at our location daslgnated for that purpose, subject to the next two sentences, Checks must be received by us
no later than the cut-off time specified In the Service Procedures (the “Cut-Off Time"). Checks which are recelved after the Cut-
Off Time shall be deemed to have been received on the Business Day followlng the Business Day on which the Checks are
actually received by us. We may, at our aption, set a dally dollar amount threshold (“Deposit Limlt"), and may refuse to accept
Checks that exceed the Deposit Limit, or we may accept and process the Checks, In our sole discretion. If we establish a Deposit
Limlt, you agree not to exceed the Deposit Limit. We reserve the right to change the Depasit Limit and Cut-Off Time, In our sole
discretion. Such modifications will be effective immecdiately and may be implemented prior to your recelpt of the newly established
Deposit Limit or Cut-Off Time,
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12.

13,

14.

15.

16.

17.

Provisional Credit for Deposits. Upcn acceptance of the Checks, the Designated Account will be granted provisional cradit for
the total amount of the processed Checks on the next Business Day. The pravisional credit means that the credit is made to the
Designated Account subject to final paymant of the Checks and will be made available as defined under the terms and condltions
of aur funds avallability policy, the Account Agreement, and applicable law,

Responsibility for Multiple Deposits of the Same Check. You acknowledge and agree that you will bear sole responsibility
and liability In the event of multiple deposlts of the same Checks using the CID Service, whether such multiple deposits or
payments are intentional or unintentional and whather resulting from fraud or for any other reason whatsoever, and whather such
multiple deposits are made selsctronically or as paper checks with us or any other financlal Institution, and you shall take all
necassary steps ta avoid multiple deposits of the same Check. You agree that the aggregate amount of all such Checks which
are deposited more than once shall be debited against your Designated Account, and to the extent funds in yaur Designated
Account are Insufficlent to cover such amount, then any balance shall be debited by us against any of your other accounts as
determinad by us, in our sole discration. You further acknowledge that you are fully responsible for the original Checks which are
imaged and deposited using the CID Service and that the liability to the maker of any Check so imaged which may result from
your use of the CID Service or from the necessity of our printing substitute checks from the images thereof transmitted by you to
us shall be solely your liability and that we shall have no liability whatsoever therefore. You agree that we have no liability or
responsibility for any faifure to detect a duplicate Check.

Image Quallty. You acknowledge that you are solely responsible for the quality of the image of each Check scanned by you for
daposit to your Designated Account, If we determine, In our sole discretion, that the image quality of any Check slectronlcally
transmitted by you to us o be depositad te your Designated Account is such that any such Chack cannot be processed ("Rejected
Chack”), then you may either re-image the check and resubmit same for depesit to your Dasignated Account or you may deposit
the original of any such Rejected Check. In no event shall we be obligated to process any iImaged Check for deposit to your
Designated Account unless the image quallty thereof is accaptable to us, in our scle discretion, regardless of the number of times
you may re-image and resubmit such re-imaged Check for deposit. You acknowledge and agree that we operate under the policy
that the legal amount recognition ("LAR"), meaning the amount of the check wrltten Iin words, shall prevail over the character
amournit recognition (*CAR"), meaning the amount written in numbers, in determining the corract amount of any Check scannad
and submittad electranically by you for deposit in your Designated Account, and you agree to be bound by the amount as so
detarmined.

Presentment of Checks. Unless otherwise agreed to in writing by us, we will, in our sole discration, determine the manner in
which Checks shali be prasented for payment to the drawee bank, Likewise, we will, in our sole discretion, select the clearing
agents used to collect and present the Checks and our selection of the clearing agents shall be considered to have boan
designated by you. We shall not be liable for the negligence of any clearing agent. You agree to be beund by any agreements
entered into by and between us and any clearing agents and you agree to be bound by all clearinghousa Rules and Regulations,
including, without limitation, Regulations of the Board of Governors of the Federal Reserve, Federal Reserve Customer Operating
Circulars, and Rules of the National ltem Exchange, Small Value Payments Company, Viewpolnte and Endpoint Exchange or
ather clearinghouse association of which we may be a member or to which Rules we have agreed to ba bound.

Physical Delivery. You agree that in the event that you are not able to capture, balance, process, or otherwise transmit Checks
to us for any reason, including, without mitation, communications, equipment or software outages, Interruptions or fallures, you
will transport the physical checks and deposits to our branch office and deposit the original checks in person until such time that
the outage or other interruption can be identified and resclved. The depasit of original checks at our office shall be governed by
tho terms and conditions contained in the Account Agreement and not by the terms of this CID Addendum.

Returned Chacks, Wa will process and return unpaid Checks In accordance with applicable laws and regulations. If Checks
previously deposited are dishonored and returned unpaid by the drawee hank, you understand and agree that, since you either
maintain the original Check or have destroyed the orlginal Check in accordance with this CID Addendum, the original Check will

not be returned and we may charge back an image of the Chack to the Deslgnated Account to whish the Check was deposited.

‘You understand and agree that the image may be in the form of an electronic or paper reproduction of the original Check or a
substitute check.

Your Additional Obligations. You agree {o perform or observe the following obligations with respect to the ClDService:

a. You agree to maintain policies, procedures and audit practices sufficlent to ensure that the Checks captured and transmitted
through the Service meet all of the requirements for legal equivalence under the Federal Check Clearing for the 215 Century
Act (“Check 21 Act") and will maintain operating procedures to ensure that the otiginal checks and substitute checks are
stored and destroyed In a timaly mannar and as otherwise requlred by this CID Addendum, subject to the record retention
ragquiremants of this CID Addendum, so as to prevent the representment of a check that a bank, drawer, drawer or endorser
has paid. Without limiting the generallty of the foragoing, with ragard to each image of each Chack through the CID Service,
you make the same warranties to us that a bank that iransfers, presenis or returns & substitute check and receives
consideration for the check makes to the transferee, any subsequent collecting or returning bank, the depository bank, the
drawee, the drawer, the payee, the depositor, or any endorser under the Check 21 Act.

b.  You shall use commercially reasonable securiiy metheds to securealy store the Chacks and all banking information related
thereto, and limit access thersto to authorlzed personnel. Not in limitation of the foregeoing, you shall consider whather tha
following security measures are appropriate and, if so, adopt those appropriate measures;

c. Access controls on customer infermation systems, including cantrols to authenticate and permit access only to authorized
individuals and controis to pravent amployeas from providing customer information to unautherized Individuals who may
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seek to chtain thls Information through fraudulent means;

d.  Access restrictions at physical locations containing customer information, such as buildings, computer facilities, and records
storage facilities to parmit access only to authorized individuals;

a. Encryption of electronic customer Information, including while in transit or in storags on networks or systems to which
unauthorized individuals may have access;

f.  Procedures designed to ensure that customer information system modifications are consistent with your security program;

g. Dual control procedures, segregation of duties, and employee background checks for employees with responsibilities for or
access to customer infermation;

h. Monitoring systems and procedures to detect actual and attempted attacks on or intrusions into custemer information
systems;

i.  Response programs that specify actions o be taken when you suspect or detect that unauthorized individuals have gained
acecess to customer information systems, Including appropriate reports to regulatery and law enforcementagencies;

§. Measures to protect against destruction, loss, or damage of customer information due to potential environmental hazards,
such as fire and water damage or technological failures; and

k. Use of the CID Service Is also subject to the applicable Service Procedures, and subject to the provision of specific
Information required by Bank from time te time to process the CID Sarvice. You agree that the CID Service will he used only
for valid commercial purposes in the ordinary course of your business and not for persanal, famlly, or household purposes

I.  orfar any person or antily other than Custorner. The terms and condltions of your respactive Account agreements with us
will also govern your Account relationships with us,

In addition, you agree to train staff to implement these measures and regularly test the key controls, systems, and procedures,
as determined by your risk assessment. Tests should be conducted or reviewed by Independent third parties or staff independent
of those that develop or maintain the securlty measures,

a,  On request, you agree to pravide us or our authorized representative with access to data In storage that exhibits evidence
of a programming errar. You further agree to provide sufficient access to your compulers and sufflcient computer fime during
mutually convenlent imes to anable us or our authorized representative to duplicate the problem, determine whether it
results from the Identified Software, and after carractive action or replacement has taken place, determine that the problem
has been correcied.

b.  You shall premptly notify us in the event of an actual or suspected security breach or misuse of the CID Service or of any
breach of your confidentiality obligations hereunder and shall cooperate with us to minimize the effect of such event.

¢.  Youacknowledge that Federal Reserve Regulation GG applies to the CID Service.

Software. You may utilize any software to transmit Image files to us, so lang as it is Identified Software and the file transmitted
fo us is in compliance with the x9.37 format and approved by us. The Identified Scftware shall be purchased or leased by you at

“your sole-expense;You-agreatomaintain the ldentified Software and to-acquire  all-upgrades or replacement versions thereof at -

your sole expense. We retain the right to specify different software for use by you in connection with the CID Service, and you
agree to acquire and substitute such new or upgraded software not later than the installation date specified byus.

Internet Security. You agree to employ a commercially reasonable security tachnology for transmitting the check images and
deposit data to us. [n the event of a change In the commercially reasonable standard as a result of tachnological advancements,
you agree to use such security technelogy as appropriate o satisfy the more current commercially reasonably standard. You
agree to audit your security practices and otherwise comply with our rules pertaining to Internet security as set farth in the Service
Procedures. You acknowledge and agree that such rules may be modified by us, at any time upon netlce to you. You agree that
if yaur emall system blocks email which Is blacklisted by your firewall ar any othar software, you will assure that cur domain is
nat on any such blacklist and that emaills originated from our domaln are accepted by your email systern.

Foreign Checks. Under no circumstances may any foreign checks (meaning a check drawn an or issued by a bank or other
financial institution which is not domiciled within the United States or a territory or possession of the United States which clears
through the Federal Reserve System) be fransmitted through the CID Service.

Audits/Monitoring, Upan 48 hours’ notice from Bank, you agree to make your books, racords and aparations related to handling,
storing and/or dispesing of Checks available for audit or Inspectlon by Bank, Bank's independent auditers andfor any regulatory
authorities having suparvisory andfor regulatory authority over Bank.

Limitation of Llability. In additicn to and not In limitation or lleu of any limitation of liability or disclaimer in the Master Servicas
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Agreement or disclaimer in this CID Addendum you further agree that you shall remain liable for and that we shall not be
accountable to you for any Check that Is not received by us or s intercaptad or altered by an unautharized third party. You agree
that we shall have no obligation to accept a Check and therefore may reject any Check you submit. We have no obligation to
notify you of the rejaction of any Check but will make reasanable efforts to do so. We shall have no liabllity to you for refection of
any Check or for failure to notify you of a rejectlon. We are not responsible for detacting any errors contained in any Checks
created by you and transmitted to us, We are not responaible for examining the Checks to verify any data or dates and will
disregard any restrictive notaticn of any kind. Upon recaipt of the Checks, we may examine the Checks to ensure that you have
followed the Service Procedures. If you hava not followed the Service Procedures or if errors exlst In the Check or data contalned
in the Chack, we may, in our sole discretion, reject and not accept the Check or elect to accept and process the Check. We may,
at our optlon and solely for aur benefit, also parform a risk management analysis of Chacks to detect potentially fraudulent checks
andfor check for viruses and malware, and, in our sole discretion, rejact any Check orfile.

Indemnity. In addition to and not in lisu of any indemnification cbligations of the Master Services Agresment you agree to
indemnify the Indemnified Partias and hold the Indemnified Parfles harmlass from and against any loss, liability, or expense
(including atterney's fees and expenses) imposed, won, threatened or suffered by any of the Indemnified Parties which arise
from, result from or in any way relate to any of the following: your use of the CID Service, negligence or wlllful misconduct; your
breach or violation of any tarm, provision ar representation contained in herein; the multiple submisslon for deposit of Imaged
Checks using the CID Service; the submiaslon of fraudulent iflems using the CIC Service; any equipment or sofiware failure or
any disruption in the transmitting of any images or data by you to us; failure to endorse any Checks electronically transmitted hy
you to us; fallure to destroy the originals of imaged Checks submitted by you using the CID Service within the time frame provided
for; any misuse of the scanner, your PC or the hereln Software by you or by any Individual or entity acting on your behalf or within
your control; or your fallure to comply with any applicabla federal and state statutes, rulss and regulations in force pertaining to
or Services Procedures for the CID Service or to the deposit of Checka in"your Account.

Synovus Treasury Management Services
Controlled Disbursement Services Addendum

Acceptance of Controlled Dishursement Sarvices. By selecting the Controlled Disbursement Services (the “Cantrolled
Dishursement Services”) on the Enrcllment Form, you agree to the terms of this Contrelled Disbursement Services Addendum
(the “Controlled Disbursement Services Addendum”) and this Controlled Disbursement Services Addendum thereby
becomes a part of the Master Services Agreement for Treasury Management Services (the *Master Services Agreement”).
The Master Services Agreement, together with this Controlled Disbursement Services Addendum, shall constitule cne
“Controlled Dishursemaent Services Agreermant” for tha Controlled Disbursement Services, the terms and conditicns of which
shall be binding upon both parties and shall govern the establishment and continued use by Customer of the Controlled
Disbursement Services. Customer acknowledges the recelpt of a copy of this Controlled Dishursemant Services Addendum and
the current Master Services Agreement. This Controlled Disbursement Services Addendum [s effactive as of the date acceptad
by Bank. Capitalized terms used but not defined herein shall have the meanings provided in the Master Services Agreement. If
a diserepancy or inconsistency is determinad to exist betwesen the terms of the Master Services Agreement and the terms of this
Controlled Disbursement Services Addendum will cantrol with respect to the Contrelled Disbursement Services, but only to the
axtent nacessary to resolve such discrepancy or inconsistency.

The Controlled Disbursament Sarvice. You may use the Controlted Disbursement Services to access reporting tools to view
each Business Day the total amount of checks and debiis that have been presented agalnst your “Disbursemant Account(s)”
(herein so called) designated In the Enrolliment Form on an intraday basis. Reports will be available each Business Day by 11:00
a.m. EST regarding checks presanted for payment that are scheduled to clear later that Business Day.

Checks. All checks drawn by Customer on a Disbursement Account shall be in a format approved by Bank and shall contain
such routing translt numbers and other information, as required by Bank. Customer agrees to provide Bank with 30 samples, or
such other amount as Bank may require, of the checks which Customer intends to purchase so that Bank may ensure that such
checks cantain the proper routing translt numbers and other information required by Bank and will be compatible with Bank's

“demand item processing system and related equipment.” ~

The Disbursement Accounts. Customer agrees to have on deposlt in sach Dlsbursement Account on aach Business Day an
amount in funds immediately avallable for withdrawal which is equal to or greater than the sum of checks presented for payment
an each Buslness Day. In the event that on a Business Day on which checks are presented for payment against any Dishursement
Agcount the Disburserment Account fails to contain sufficient cash or funds otherwise immediately avallable for withdrawal to pay
the total dellar amount of checks drawn against all Disbursement Accounts on that date, Bank may, at its scle option and
discreficn, elect to do any one or mare of the following: pay any one or all of the checks presented for payment against any
Disbursemeni Account subject to Bank's standard overdraft policies and charges; or dishonor any one or all of the checks
presented for payment against any Dishursement Account and return same to the presenter thereof; ar if Bank has extended to
Customer a speclal line of credit pertalning o any ene or all of the Disbursement Accounts, Bank may pay any one or all of the
chocks presented for payment against any such Disbursement Account or Accounts and cause the amount of any such payment
{o be charged 1o such line of cradit pertaining to such Dishursement Accounts, considering such amount a draw thereunder,
subject to all terms and conditlons thereof.

Federal Reserve System Routlng. Customer understands that for Bank to he able to identify all checks drawn against the
Disbursement Account and repart the total number and dollar amount of same fo Customer dally as herein provided, all of such
checks must be presented to Bank for paymant through the Federal Reserve System. Those checks which are presented for
payment against any Disbursement Account by a means other than by presentation through the Federal Reserve System will be
re-rauted through the Federal Reserve System for presentatlon and payment agalnst such Disbursement Account and Customer
agrees to same. Customer hereby releases and holds harmless Bank, its successors and assigns, from and against any and all
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actions, causes of action, sults, claims, demands, damages, losses and expenses of any kind or character, including without
limitation aftorney’s fees and court costs, which may be asserted against or suffered by Bank on account of, arising out of, or in
connectlon with Bank's re-routing through the Faderal Reserve System all checks presented against any Disbursement Account
for payment other than through the Fedsral Reserve Sysiem.

Synovus Treasury Managemont Services
Daily Swoep Sarvice Addendum

Acceptance of Daily Sweep Services. By selecting the Daily Sweep Service {the *Daily Sweep Sorvice”) an the Enrollment
Form, you agree to the terms of this Dally Sweap Service Addendum (the “Sweep Addendum”} and this Sweep Addendum
thereby becomes a part of the Master Services Agreement for Treasury Management Services (the “Master Services
Agreasment”), The Master Services Agresment, together with this Sweep Addendum, shall constitute one “Dally Swesp Service
Agreement” for the Dally Sweep Service, the terms and condltions of which shall be binding upon both partiss and shall govern
the establishment and continued use by Customer of the Dally Sweep Service. Gustomer acknowledges the receipt of a copy of
this Sweep Addendum and the current Master Services Agreement. This Sweep Addendum is effective as of the date accepted
by Bank. Capitalized terms used but not defined herein shall have the meanings pravided in the Master Services Agreement. If
a discrepancy ar inconsistency is determined lo axist betwaen the terms of the Master Services Agresment and the terms of this
Sweep Addendum, the terms of this Sweap Addendum wlll conirel with respect to the Daily Sweep Service, but only to the extent
necessary o resolve the discrepancy or inconsistancy.

The Dally Sweep Service, You may use the Dally Sweep Service to order preauthorized daily transfers to and from certain
Accounts (fhe “Sweep Accounts™), fo and from the money market account (the “Money Market Account”), and your line of
credit with Bank (the “Line of Credit”) each designated on your Enroliment Form. The Line of Credit is subject to your separate
credit agraament with us (the “Credit Agreement”),

Authorlzatlon, Customer hereby appaints Bank, and Bank herehy accepts the appaintment, to act as agent for Customer, subject
to the terms of this Agreement, for the purposes of making transfers between the Sweep Accounts, the Money Market Accounts,
and the Lines of Credit. Such transfars will be automated preautharized transfers and wilf continue until terminated or charged in
accordance with the terms of this Sweep Addendum,

Transfers.

a. Excessive Funds Transfers. When the balance of avallable funds In a Sweep Account exceads the “Target Balance” for
that Sweep Account (as separately agreed to by Bank and Customer), Bank is hereby authorized and directed to withdraw
the amount of the excess (as further defined below, the “Excess Funds”) an behalf of Customer, and transfor the Excess
Funds to the Money Market Account and/ar the Line of Credit, in accordance with the Treasury Management Services
Enroliment/Application. Bank agrees 1o fransfer the Excess Funds from each Sweep Account within one (1} Business Day
following the day such Excess Funds become collected and available in the Sweep Account, “Excess Funds” means only
those funds of Customer in the Sweep Account in excess of the Target Balance that are coilected and available for
withdrawal by Customer as a matter of right under Banl's published funds avallabllity schedule. Funds that are posted to
the Sweep Account but are not yet available funds are not included in Excess Funds. In the event that Bank, in its sole and
ahsolute discretion, treats funds of Customer that are not yet available for withdrawal as a matter of right as “Excess Funds”
on any one or more occasions, Bank may decline to treat funds that are not yet available for withdrawal as a matter of right
as “Excess Funds” at any other time or times without notice to Customer, Any departure by Bank from the foregaing
requirement regarding Excess Funds shall not constitute a waiver by Bank or an cbligation of Bank to depart from this
requirement at any other ime.

b.  Deficit Funds Transfers. Customer further authorizes and directs Bank Lo make transfers from the Money Market Account
and/or the Line of Credit to the Swaeep Accounts, as appropriate to maintain the Target Balance in the Sweep Accounts or
‘as otherwise provided in the Treasury Management Services Enrollment/Application. You will incur a fee for each transfer
after the sixth (8") debit transaction from your Money Market Account per month or monthly statement cycle, These account
types may have no mare than six (8) dabit transactions in a monthly statement ¢ycle, and no more than three (3) of these
can be checks or drafls payable fo a third parly. The regulations define a limited debit transaction to Include the
preauthorized transfera from the Money Market Account authorized hereunder. Transfers In excess of this monthly limit will
result in the assessment of the excessive transfer fes (as provided In the Fee Schedule) and reanalysis of your accounts

under the Services Agreement.

¢, The minimum transfer of Excess Funds is $100.00; transfers of Excess Funds will be made in inerements of $100.00. If the
avallable balance of a Sweep Account is less than the Target Balance for that particular Sweep Account, Bank is hereby
authorized to transfer funds from the Money Market Account or, if so designated below, to draw up to the full amount
available under the Line of Credit, and to depuosit such amounts in the Sweep Account as approprla’ie to restore the minimum
Target Balance of each Sweep Account.

d. Payments and Deposits on Behalf of Customer, Bank Is hereby authorized and directed to transfer the Excess Funds to
be pald or deposlted as follows:

1) First, to pay or reduce the unpald principal balance an the related Lins of Credit, in Increments of $1000 up to the
lesser of the amount of the Excess Funds or the outstanding balance of the Line of Credit; and

2)  Next, to the extent of any remaining Excess Funds, for deposit to the related Money Market Account of Customer, in
increments of $1,000.
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Lines of Credit. Bank Is hereby authorized and directed to make advances under the Line of Credit, and to transfer the loan
proceeds, In increments of $1000, to the Sweep Accounts to restore the Target Balance In each of those Sweep Accounts at the
close of each Business Day.

Synovus Treasury Managemsnt Services
Deposlt Escrow Subaccounting Services Addendum

Acceptance of Deposit Escrow Subaccounting Services. By selacting the Deposlt Escrow Subaccounting Services {the
“DESA Services”} an the Enrollment Form, you agree to the terms of this Deposit Escrow Subaccounting Services Addendum
(the “DESA Acddendum”) and this DESA Addendum thereby becomss a part of the Master Services Agreement for Treasury
Managemani Services (the "Master Services Agrosment’). The Master Services Agreement, together with this DESA
Addendum, shall constitute one “Escrow Subaccounting Services Agreement” for the DESA Services, the terms and
conditiens of which shall be binding upan both parties and shall govern the establishment and continued use by Customer of the
DESA Services. Customer acknowledges the recelpt of a copy of this DESA Addendum and the current Master Services
Agreement. The DESA Services are subject to Bank approval, at its sole discretion. This DESA Addendum is effective as of the
date accepted by Bank. Capitalized terms used but not defined hereln shall have the meanings providad in the Master Services
Agreement. If a discrepancy or inconsistency is determined to exist betwsen the terms of the Master Services Agreemeant and
the tarms of this DESA Addendum, the terms of thls DESA Addendum will control with respect to the DESA Services, but only to
the extent necaessary to resolve the discrepancy or inconsistency.

Synovus Gateway Servicas; Escrow Account Agreement. In order to use the DESA Services, you also must select the
Bynovus Gateway Services (the “Gateway Servlces"”) on the Enrollment Farm and agree to the tarms of the Synovus Gateway
Services Addendum. Customer also must enter into an Escrow Account Agreament with Bank.

Master Account and Subaccounts. Using the Gateway Services and the DESA Services you may designate a master DESA
accaunt from among your Depesit Accounts using your name and tax identification number for your recordkeeping purpose (the
“DESA Master Account”) and establish subaccounts within the DESA Master Account (each, a “DESA Subaccount”) using
informatlon provided by Customer. CGustomer certifies that all Information providad to establish the DESA Subaccount will be true
and correct to the best of Customer's knowledge and belief, and that Customer has all necessary authority required has been
provided, and correct to the best of Customer's knowledge, it being Customer's sole responsibility to provide such information to
Bank. Bank and Customer agree that Bank shall comply only with instruction regarding the DESA Master Account and each
Subaccount if origlnated by Customer. Customer represents and warranis i Bank ihat it has enterad into an agreement with the
actual owner of the DESA Subaccount confirming Customer's authority to the foragolng and that Bank Is not a party to, nor
responsible for, any underlying agreemants between Customer and the DESA Subaccount owner. Custemear shall not at any
time, directly or indirectly, represent that Bank Is in any way responsitle for the performance or results of the services Gustomer
provides to DESA Subaccount owners or that Bank participates in the performance of the services Customer provides to DESA
Subaccount owners, Notwithstanding any other provision herein Customer, will, at its own cost, indemnify Bank, its affillates and
its and thelr respactive officers, directors, employees, successors and permitted assigns (“Bank Indemnified Parties”), from and
against any and all damages, penalties, losses, liabllitles, judgments, settlements, awards, costs and expanges and reasonabla
attorney's fees and refated costs (“Losses") incurred by, asserted against or Imposed upon any Bank Indemnifled Party as a
result of any claims, assertions, demands, causes of actlon, suits, proceedings or other actions, whether at law or In equity,
(collectively, “Claims"} by a third party against any Bank Indemniflad Party resulting or arising, from or related to Customar
providing incerrect of inaccurate information about the DESA Master Account or any DESA Subaccount to Bank, and for any
setvices provided by Customer to a DESA Subaccount owner with regard to any DESASubaccount.

Available DESA Services. Customer may, as DESA Master Account owner for its DESA Subaccounts:

a.  hold funds in subaccounting In the DESA Master Account and DESA Subaccounts,

b. --transfer funds Into or out-of the DESA Master Account and DESA Subaccounts; - : oo -
c.  establish approval requirements for such transfers, and

d.  view completed transfers within the Gateway Servicas or account statement.

Transfer of Funds. Transfers of funds from the DESA Master Account or DESA Subaccounts outside of Bank through automatad
clearing house transactlons will require selection of ACH Orlgination Services on an Enrollment Form and agreement to the ACH
Origination Services Addendum.

Synovus Treasury Management Services
Electronic Data Interchange Services Addendum

Acceptance of Electronic Data Interchange Services. By selecting the Elecironic Data Interchange Services (the “EDI
Services") on the Enrollment Form, you agree fo the terms of this Elsctronic Data Interchange Services Addendum (the “EDI
Addendum”} and this EDI Addendum thereby becomes a part of the Master Services Agresmant for Treasury Management
Services (the “Master Services Agreement”). The Master Services Agreement, together with thls EDI Addendum, shall
constitute one “EDI Services Agreement” for the EDI Servlces, the terms and conditions of which shall be binding upon both
partias and shall govern the establlshment and continued use by Customer of the EDI Services. Customer acknowledges the
receipt of a copy of this EDI Addendum and the current Master Services Agreemant. This EDI Addendum is effactive as of the
dale accepted by Bank. Capitalized terms used but not defined herein shall have the meanings provided in the Master Services
Agreement. If a discrepancy or inconsistency is determined to exist between the terms of the Master Services Agreament and
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the terms of this EDI Addendum, the terms of this EDI Addendum will control with respect to the EDI Servicas, bhut only to the
axtent nacessary to resolve the discrepancy or inconsistency.

The EDI Services. Our EDI Services allows you lo disburse funds and deliver payment Information to your trading pariners
electronically or by paper, by sending payment requests to us as described in your Enrollment Form. The EDI Service also allows
you to access information about payments and remittances when received from your trading partners or customers in mutually
acceptable formats. When you wish {o pay your trading partners, you transmit a data file to us, containing Instructions for your
payments, In the format and by the cutoff times spacified by us. When we recelve a file from you using thls EDI Service, we
perform certain edils on the data, translate it into the appropriate format and send the data to the payment system specified hy
you, Gn the specified dates, we issue your payments in the required formats. Paymant raquests originated via the EDI Sarvice
will be subjact to the tarms and conditions for ACH Services as dascribed in the ACH Origination Services Addendum. You must
select ACH Origination Services on the Enrollment Form and agree to the ACH Services to be able to use the EDI Services.

Synovus Treasury Management Sarvices
Enhanced Imaging Services Addendum

Accaptance of Enhanced Imaging Services. By selecting the Enhanced Imaging Services (the “El Serviee”} on the Enrcliment
Form, you agree to the terms of this Enhanced Imaging Services Addendum (the “El Service Addandum™) and this El Service
Addendum thereby becomes a part of the Master Services Agreement for Treasury Managament Services (the “Master Services
Agresment”). The Master Services Agreement, together with this EIS Addendum, shall constitute ona “El Service Agreement”
for the E} Service, the terms and conditions of which shall be binding upon both partles and shall govern the establishment and
continued use by Customer of the El Service. Gustomar acknowladges the recelpt of a copy of thls EIS Addendum and the current
Master Sarvices Agreement, This EIS Addendum is effective as of the date accepted by Bank. Capiltalized terms used but not
defined herein shall have the meanings provided in the Master Services Agreement. If a discrapancy or inconsistency is
determined to exist between the terms of the Master Services Agreement and the terms of this E1S Addendum, the terms of this
EIS Addendum will control with respect to the El Services, but only to the extent necessary to resoive the discrepancy or
Inconsistency.

The Enhanced Imaging Service. You may use the El Servica to view, research, and print images of checks, debits, deposits,
credlts, returned deposited items and re-deposited ltems In connection with your Account for each Account designated for this
purpose in the Enrollment Form.

Synovus Treasury Management Services
Forelgn Exchange Services Addendum

Accoptance of Foreign Exchange Services. This Forelgn Exchange Service Addendum (the “FX Addendum”) provides the
terms and conditions upon which Synovus Banik offers Customer foreign exchange services, including the ability to execute
foreign exchange transactions (collectively, the “FX Services”), Each transaction for the exchange of one Currency for another
Currency (a "Gurrency Exchange”) is referred to hereln as an “FX Transaction,” whether conducted as a diract Currency
Exchange with no other underlying transactlon or as part of a wire transfar or Forward Contract. The FX Addendum supplements
and is part of either or both of (a} the Carrespondent Services Agreement far International and Treasury Management Services
entered into by you or (b) the Treasury Management Services Agreement entered into by you (each referred to as the “Master
Agreement”). By selecting the FX Servicas, you agree to the terms of this FX Addendum and ihis FX Addendum hereby bacomes
part of the Master Agreement. Capitalized terms used but not defined herein shall have the meanings provided in the Master
Agreamenit. If a discrepancy or inconsistency is determined to exist between the terms of the Master Agreement and the terms
of this FX Addendum, the terms of this FX Addendum will contrel with respect to the FX Services, but only to the axtent necessary
to resclve the discrepancy or inconsistency. By agreeing to an FX Transaction with the Bank, you accapt the tarms and conditions
of this FX Addendum, whether ar not expressly referred to in any FX Confirmation or FX Contract or stated when agreeing to the
FX Transaction, This FX Addendum applies to every FX Transaction between the Bank and tha Custemer entered into on or
after the date hersof.

Interpretation
a. Single Agreement

All FX Transactions are entered into in consideration of and in reliance upon the fact that this FX Addendum and each and
evary FX Transaction (as evidenced by its FX Contract) will form & single agreement bhatween the parties. Each FX
Transactlon takes effact as an amendment to this FX Addendum.

b. Definitions
Capitalized terms not otherwise defined In this FX Addendum have the meanings given in Saction 19 of this FX Addendum.
¢. Inconsistencies or Discrepancies

To the extent of any discrepancy or Inconsistency betwaen the terms of this FX Addendum and the terms of the Master
Agreement, the terms of this FX Addendum control with respect to FX Transactions, but only to the extent necessary to
resolve such discrepancy or inconsistency. The provisions of any FX Contract prevail over this FX Addendum to the extent
of any inconsistency or discrepancy, but only as necessary to resolve such inconslstency ordiscrepancy.

Avallable FX Transactions. FX Transactions Include all Currency Exchange transactions, including:
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10.

11.

12,

13.

a. Direct Currency Exchanges with no additional underlying transaction other than the wire transfer of the funds to your
designated reciplent;

b. Quthound wire transfers where the Bank receives U.5. Dollars from yau and you wish to have the wire transfer sent in a
Forelgn Currency;

c.  Inbound wire transfers in a Foreign Currency, which we will always convert to 1.5, Dollars;

d.  Spot Contracts where your requested Currency is deliverad as directed by yeu ne more than two Business Days (or no
more than ene (1) Business Day, in the case of Canadian Dullars) after the Trade Date.

e. Forward Contracts where your requested Currency is delivered as directed by you more than two Business Days (or more
than one {1) Business Day, in the case of Canadian Dollars} after the Trade Date.

Fees. You may receive services related to your FX Transactions for which fees are assessed, such as, for example, wire transfer
fees, and you agree to pay all such fees, Fess are reviewed pericdically and are subject to change. Notlce to you of fee changes
will be provided as set forth in the Master Agreement.

Communications With You. We may provide information to you on the Synovus FX Online site or aur Synovus Gateway site.
Woe also may communicate with you by telephone when you call the Synovus FX Desk.

Exchange Rates

a. Tiered Exchange RatesWWe may offer Exchange Rates that are based cn Rate Tiers, where mare favorable Exchange
Rates apply to larger FX Transactions.

b. Spot Contracts and Forward Contracts, If you have entered into a Spot or Forward Contract in a currency other than US
Dollars, the applicable Exchange Rate for the resulting FX Transaction will be the Exchange Rate for the Spot or Forward
Contract applicable to the US Dollar Amount of the FX Transaction, unless we agree with you otherwise,

Wire Transfers. If you have entered into the Wire Transfer Services Addendum te the Master Agreement, you may make a Wire
Transfer Request as defined in such Addendum. If as part of a Wire Transfer Request yau request the canversion of one Currency
to another, the applicable Exchange Rate for the resulting FX Transaction will be the Exchange Rate for the Wire Transfer Rate
Tier applicable to the US Dollar Amount of the FX Transaction, unless we agree with you otherwise. The foragoing shall not apply
to Wire Transfer Requests that qualify for Auto-Conversion as defined in the Wire Transfer Services Addendum.

Foreign Check Cash Letter ltems. Foreign Checks processed as Cash Letter ltems that are denominated in a currency other
than US Dollars will be converted to US Bollars, and the applicable Exchange Rate for the resulting FX Transaction will be the
Exchange Rate for the Foreign Check Cash Letter Rate applicabile to the US Dollar Amount of the FX Transactian, unless we
agree with you otherwise. If a Foreign Check is returned unpaid, the Exchange Rate applicable to converting the US Dollars back
to the Foreign Currency will be our standard market Exchange Rate al the time the check Is refurned. We regerve the right o
limit the types of Forelgn Checks that we will process as Cash Letter Items. This Section applies only to Cash Letter ltems
handled for a financial institution that has entered inte our Correspondent Services Agreement for International and Treasury
Management Services.

Forelgn_Check Collection ltems. Foreign Checks submitted to. us. for. collection as. Collection llems, if the Foreign Check.is . . .

denominated In & Currency other than U.S. Dollars, will be converted to U.S. Dollars at our standard market Exchange Rate as
of the date that the item ’s paid to us by the drawee bank unless the currency exchange is performed by the drawee bank (in
which case, the Exchange Rate will be the Exchange Rate set by the drawee bank).

Posted Rates, The “Posted Rate” |s the Exchange Rate that we past on our Synovus Gateway site or otherwise disclose to
vou, The Posted Rate may not be the actual Exchange Rate for your FX Transaction, depending on the type of FX Transaction
and other factors described in this FX Addendum,

Quoted Rates. You may request an Exchange Rate in advance of an FX Transaction (the “Quoted Rate”) if you have provided
Credit Support and entered into the Correspondent Services Agreement for International and Treasury Management Services. If
we provide a Quoted Rate to you and you agree to lt, the Quoted Rate will apply to that FX Transaction notwithstanding any
Posted Rate or other avallable Exchange Rate.

Indication Rates. You may request an “Indicatlon Rate,” which is a non-binding indication of a possible Exchange Rate based
on tha currant market at the time of your inguiry, The Indicatlon Rate generally will change throughout each day and will not
necessarily ba the actual Exchange Rate that will apply to your FX Transactian,

No Representatlons as to Best Rates, For all FX Transactions, we make no representation or warranty that the Exchange Rate
you will receive frorn us is the best rate available In the market. The Posted Rates, Quoted Rates, and any other Exchange Rates
that we may agree to are those Exchange Rates that we have determined that wea are willing to offer based on the rates that we

helieve that we can obtain in the market at the time such rate Is posted or quoted. These Excharge Rates are not published in
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15.

16.

17.

The Wall Street Journal or simlilar source and are not stated an any third-party websites. Our Exchange Rates may not ba the
same as those rates published by third parly sources.

FX Contract Process.

d.

Requesting Spof Contracts

When requesting a Spot Contract, you must specify (a) the Foreign Currency to be exchanged with the Bank; (b} the amount
of Foreign Currency; and (c) the Setflement Instructiona. The date on which you request a Spot Contract and the Bank
agrees to provide that Spot Contract shall be the Trade Date.

Requasting Forward Contracts

You may request a Forward Contract cnly if you have provided and are malintainlng any Credit Support we have required
and your online proflle with Synavus otharwise allows Ferward Coniracts. When requesting a Forward Contract, you must
specify (a) the Forsign Currency to be exchanged with the Bank; (b) whether it is being purchased or sald by you; {c) the
amount of Foreign Currency; and (d) the Value Date for the FX Transaction. In addition, you must provide us with Settlement
Instructions on the Trade Date, which must be ai least three (3) Business Days prior to the Value Date. The date on which
you request a Forward Contract and the Bank agrees to provide that Forward Contract shall be tha Trade Date. For Forward
Contracts the Exchange Rate will be the Quoted Rate.

Wire Transfers

Wire transfers that include a Currency Exchange are subjact to the Wira Transfer Services Addendum as well as this FX
Addendum and the applicable Master Agreement, By submitting a Feoraign Currency wire raquest, through Digital Banking
Services or otharwise, you thereby agree to tha FX Contract for the wire transfer.

FX Gonfirmations

For each FX Contract, the Bank will provide you with an FX Confirmation, which may be provided by email to you. FX
Confirmations are intended only as a record for you of the FX Transaction. Whethar or not the Bank provides any FX
Confirmation to you, or you disagree with the tarms of any FX Confirmation, the FX Contract is binding upon you and will
not be reversed unless clear records for the FX Transaction confirm that Synovus has made an error.

Settlement and Instructions

General

For each FX Transaction, you must instruct the Bank where fo deliver the transaction proceeds on the Value Dats (the
“Settlement Instructions”). You agree that all Settlement Instructions provided to the Bank will be and have been provided
by individuals duly authorized by you o do so.

Each FX Transaction obligates you to make payment to the Bank in one Currency, and for the Bank to make payment as
Instructed by you n ancther Currency. You must have sufficient funds in your Settlement Account as of the Value Date {o
settle each FX Transaction oceurring on that Value Date. Synovus will debit the Settlement Account for the FX Transaction
amount as of the Value Date for the FX Transaction.

. Interest on Qverdue Amounts. . - - A, S

You agree to pay Interest, both before and after judgrent, on any amount payable by It from when It becomes due for
payment until the Bank has been pald in full, Interest Is payable In the same Currency as the overdue amount at the rate
being the Bank’s cost of funds plus 2% per annum. Interest will be calculated on a daily hasis compounding monthly and
an the basls of the actual number of days elapsed. Your obligation to pay the outstanding amount on the date it becomes
due for payment is not affected by this clause.

Wire Transfers

b.

Wire transfers are subject fo this FX Addendum only if you provide U.S. Dallars to Bank and specifically requests that Bank
convert the funds to a Foreign Currency before sending the wire transfer. The Exchange Rates for such wire transfers are
set as provided In Saoction 6 of this FX Addendum. All outhound wire transfers alse will be subject to our Wire Transfer
Addendum, and associated forms and schedules. All wire transfer instructions to the Bank are considered final.

Outhound wire transfers requested through Synavus Gateway also will be governed by the Synovus Gateway Addendum.

Clients of Correspaondent Banks

a.

This Section applies cnly to customers that have entered into the Synovus Correspondent Services Agreement for
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19.

20.

21,

22,

International and Treasury Management Services. You shall have scle responsibilities and obligations to your customers
("Clients™), While Synovus understands that many FX Transactions will be requested by you so that you may provide
services to your Clients, Synovus shall have no responsibility for or liability to any of your Cllents. These limitations on the
obligatiens and liabillities of Synovus are in addition to the limits stated in the Synovus Cerrespondent Services Agreement

b. for International and Treasury Management Services. Without limiting the foregeing, Synovus shall have no responsibility
for or liability to Clients with respect fo any of the following:

1) The terms of the products and services provided by you to a Client, whether or not those products and serviges include
Currency Exchange services, wire transfers or any other products or services derived from the Services provided by
Synovus to you under this FX Addendum; or

2} Disclosures to or communications with Cllents,

Conditions Precedent
a. The Bank need not make any paymeant available unless:

1) the Bank has recaived any Credit Support it may requlre; and

2) no Event of Default (as defined in the Master Agreement) or avant which with the giving of notice, lapse of time or
fulfillment of any condition would be likely to become an Evant of Default has occurred; and

3) The Bank has recaived any approvals, opinions or other documents, which it has reascnably requested.

Scopa of Duties. The Bank shall be abliged only to act in accordance with this FX Addendum and Instructions properly given
hereunder by you to the Bank. Unless otherwise agreed to in writing, the Bank shall have no other obligations. Without limiting
the foregoing, the Bank shall have no obligation to pravide you with information or advice with respect to any Currency transaction
or Currency position or to liquidate or close any transaction or position without your express instructions.

Additional Remedies For An Event Of Default

a. Inaddition to all remedies for an Event of Default provided for in the Master Agreement, the Bank shall have the followlng
rights and remedles:

1) If an Event of Befault occurs (and whether or not it is continuing) at the reascnable determinaticn of the Bank, the Bank
may at any time by notice fo you terminate all outstanding FX Transactions, If an Event of Dafault has occurred and is
continuing, the Bank may suspend the performance of Its ohligations under this FX Addendum and all FX Transactions
(including suspension of the Bank's payments). In addition, during the pendency of a reasonable request to you for
adequate assurances of your ability to perform your obligations hereunder, the Bank may, at its election and without
penhalty, suspend its obligation to perform hereunder.

2)  Upon tarmination, no fusther paymaents In respect of outstanding FX Transactions will be required to be made; provided,
howavar, that you shall be liable to the Bank for any FX Loss. You agree that the Bank may, but is not obligated to,
deduct any FX Lass from your Settlement Account.

b,  “FX Loss” means the sum of (i) the US dollar equivalent of the amount the Bank reasonably determines in good faith to be
its total losses and costs, including, without limitation, any loss of bargain, cost of funding or any loss or cost incurred as a
result of its terminating, liquidating, obtaining and/or reestablishing any hedge or related trading posltion (or any gain
resulting fram any of them), and {ii) all of the Bank’s losses resulting from changes in Currency exchange rates due fo the
termination of any FX Transaction.

¢. . The Bank's rights under this Section are in addition to, and nat In limitation or exclusion of, any other rights which the Bank
may have (whether by agreement, cperatlon of law or otherwise).

Assignment. All FX Transactions are for the benefit of the parties, Neither party may act as trustes or agent for any other person
when entering an FX Transaction, No other person or enilty (Including without limitation any customer of either party) shall have
any rights under any FX Transactions, The parties may not transfer, sell, aselgn, declare a trust of, or give a Security Interest
over all or part of thelr interest in any FX Transaction, FX Contract, or this FX Addendum.

Acknowledgement Of Risk And Indemniflcatlon.

a.  You acknowledge the Inherently speculative nature of any advice, opiniohs, or data relating to Foreign Currency values,
movements, and trends and agree that you assume the risk of independently assessing such advice, opinians, or data. You
also understand and acknowledge that Currency Exchange fransactions can be highly risky; that losses may occur in short
periods of time if there is an adverse movement of exchange rates; and that exchange rates can be highly volatile and are
Impacted by numerous econamic, political and social factors, as well as supply and demand and governmental intervention,
control and adjustments.

b.  You hereby release the Bank from any liability in relation to any such advice, opinion, or data which the Bank may give to
you. The Bank further warns you that the risk of loss from FX Transacticns can be substantial. The Bank recommends that
you seek independent legal and financial advice before opening a position with the Bank. You agree that you shall make all
commercial decisions with respect to all FX Contracts entared Into pursuant to this FX Addendum and acknowledge your
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understanding that any inexperlence an your part with respect to trading in foreign exchange will increase the likelfhood of
incurring a loss, You agree and acknowledge that the Bank, in performing Its duties in accordance with this FX Addendum,
shall not be llable o you excapt for gross negligence or willful misconduct nor will it he responsibla for delay or failures in
parformance resulting from causes bayond [ts contral. You hereby agree to indemnify and hold the Bank harmless from any
losses you may Incur or suffer as a result of an FX Transaction or from any losses suffered by the Bank arising out of any
action taken or omitted {o be 1aken in reliance upon any instruction or informatien provided to the Bank in accordance with
this FX Addendum,

23. No Speculation. You represent and warrant that (a) ne FX Confract shall be for speculating in the value of any Currency; and
(b} all FX Contracts shall be entered Into only {0 offset or hadge your exposure (or, in the case of a Customer that has entered
into the Synovus Corraspendent Services Agreement, the exposure of your Client) io the fluctuation in value of a Currency for
bona fide commercial transactions for the purchases or sales of merchandiss, inventory, equipment, general intangibles or
services.

24. DBealing.

a. You agree that the Bank accepts no responsibllity for any loss {consequantial or otherwise) incurred as a result of the Bank
acting on Instructions by telaphone, emaill, telex ar facsimile that are apparently given or sent by you or your dealers. The
Bank shall have no duty to verify any notice sent by fax which appears to be proper on its face, The Bank reserves the right
to refuse any instruction given by telephone, amall, telex, or facsimile,

b. In the absence of any written nofification to the contrary, each party shall be sble to rely upoen the other party’s foreign
exchange dealers as having actual authority to agree to FX Transactlons on behalf of that other party during normal business
hours (8:30a.m. ta 4:00p.m. ET Monday to Friday},

¢, Telephone conversations between parties may be recorded and used as evidence, The parties consent to such recordings
and agree that the recordings or transcripts can be used as evidence in disputes, Natwithstanding the faregeing, the Bank
is not required te record or retain the racerdings of any telephone conversations. Copies of any recordings or transcripts
made by one party will be supplied to the other upon request and upon payment of the cost of complying with the request,

25, Governing Law And Jurisdlction. All FX Transactions entered into by the Bank and the Customer shall be governed by and
construad in accordance with the laws of the State of Georgia.

26. Definitions

“Business Day” means any day other than a Saturday, Sunday, or other day on which banks are authorized to close under the
laws of, or are in fact closed, in the State of Geargia or on which any company from which the Bank buys or sells Currency is
closed.

“Cash Letter ltem” means a Foreign Check that you daposit with us using our Foreign Gash Letter Form. Provisicnal credit ta
your Account Is provided for Cash Letter ltems, but payment is NOT final and the Faorsign Chaeck may be returned to you unpaid.

“Collection Item” means a Foreign Check presented by you te us for collection.

“Credit Support’ means any Security Interest, guarantes, Indemnity, surety, letter of comfort or other arrangement required by
the Bank in connectlon with this FX Addendum.

“Currency” means the currency of the United States ("U.S. Bollars”} andfor a Foreign Currancy, as shown by the context,

""Currency Exchange’ means a transaction for the axchange of one Currency for another Currency.

“Exchange Rate” means the exchanga rate that will apply to any FX Transaction that you ask us to make. The Exchange Rate
will be datermined as set forth in this FX Addendum.

“Forelgn Currency” means & Currency other than U.S. Dollars. Only certain Forsign Currencies are avallable fram Synovus or
may be provided to Synaovus for an FX Transaction, and available Foreign Currencies may change from time 1o time without
notice to you.

“FX Conflrmation” means any written confirmation of an FX Transaction that we may provide to you when you request and we
execute the FX Transaction.

"FX Contract’ means Forward Contract or Spot Contract as indicated by the context,
“FX Services” has the meaning given In the preamble to this FX Addendum.

“FX Transaction” has the meaning given in the preamble to this FX Addendum.
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“Forward Contraet" means an FX Contract for a Currency Exchange where the Value Date I2 a gpecifiad date more than two
Business Days after the Trade Date.

‘Insolvency Event” means the occurrence of any of the following In respect of the Customer or the happening cf any similar or
analogous event under the laws of any Jurisdiction: (I) Customer shall commence a voluntary case or other proceeding seeking
liquidation, reorganization or other refief with respect to itself or to its debts under any bankruptcy, Insolvency or simllar law, or
seeking the appolntment of a trustee, raecsiver, liquidator, conservator, administrator, judiclal manager, custodian or other similar
official (each, a "Custodlan”) of it or any substantlal pait of its assets, or shall {ake any corporate action to authorize any of the
foregoing; (i) an Involuntary case or other proceeding shall be commenced against the Customer seeking liquidation,
reorganization or other relief with respect to itself or to its debt under any bankruptey, insolvency or similar law or seeking the
appointment of a Custodian of it ar any substantial part of its assets: (liij) Customer Is bankrupt or Insalvent; or (iv} Customer is
otherwlsa be unabla io pay its dabts as they become due.

“Master Agreement” means either the Treasury Management Services Agreement or Correspondent Services Agreement as
explained in the preambie to this FX Addendum.

“Seocurity Interest” means any bill of sale {(as defined In any statute), mortgagse, charge, lien, pledge, hypothecation, title retention
arrangemsnt, frust, or power, as or in effect as security for the payment of 2 menetary obligation or the chservance of any othar
abligation.

"Settlement Account” means an account held by the Bank in the Customer's name.

“Spot Contract’ means an FX Contract for a Currency Exchange where the Value Date is no more than two Business Days (or
no mors than one (1) Business Day, in the case of Canadlan Dollars) after the Trade Date. The term “Spot” js not meant io imply
anything about the Exchange Rate, including without limit and by way of example, any implication that tha Exchange Rate Is
based on “spot” rates published by third party sources,

“Trade Date” means the date on which you and Barik anter into an FX Contract

"Value Date” means the dale that a FX Transaction settles and monies are delivered. The Value Date must always be a Business
Day In both countries involved in the Currency Exchange.

Synovus Treasury Management Services
HOA Payment Processing Services Addendum

Acceptance of HOA Payment Processing Services. By selecting the HOA Payment Processing Services {the “HOA Payment
Services”) on the Enroliment Form, you agree to the terms of this HOA Payment Pracessing Services Addendum (the “HOA
Service Addendum”) and this HOA Addendum thereby becomes a part of the Master Services Agresment for Treasury
Management Services (the "Master Services Agreement”). The Master Services Agreement, together with this HOA Service
Addendum, shall constitute one “HOA Payment Processing Service Agreement” for the HOA Payment Services, the torms
and conditions of which shall be binding upon both parties and shall govern the establishment and continued use by Customer
of the HOA Services. Customer acknowledges the receipt of a copy of this HOA Service Addendum and the current Master
Services Agreement. The HOA Payment Services are subject to Bank approval, at its sole discretion and said approval may
impact dollar and/or other limits applicable to the HOA Payment Services, This HOA Service Addendum is effective as of the
date accapled by Bank. Capitalized terms used but not defined herein shall have the meanings provided in the Master Servicas
Agreement. If a discrepancy or Inconslistency is determined to exist between the terms of the Master Services Agreement and
the terms of this HOA Service Addentdum, the terms of this HOA Service Addendum will control with respect to the HOA Payment
Bervices, butahly to the extant hacassary to resolve the distrepancy aFinconsistency. -~ -7~~~ 770 00T

Definitions.

a. ‘“Assessment’ means monthly, quarterly, annual, and special assessments and other charges paid by a Homeowner to
you in the regular course of business.

b.  “Blll Pay” means any eloctronic fund transfer initlated by & Homeowner by means of a service offered by the financial
ingtitution at which such Homeowner maintains a depasitary account "Boarding File” means a computer file in such format
and cantaining such fields as we may reasonable request, which must be received by us hefore you, can begin using the
HOA Payment Services.

¢  “Card" means any credit or debit card validly issued by members of Visa U.5.A,, Inc,, ("Visa"}), MasterCard International,
Incorporated (“MasterCard”), Discover Fnanclal Services (*Discover”) or American Express ("Amarican Express®).

d. "Chargeback’ means the reversal of a prior provisional credit granted by us to your Deposit Account subject to final
settlement of an Electronic Payment.
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3.

e. "Convenience Fes" means the amount established by us as a charge to Homeawners who make Electronic Payments,

f.  "Electronic Payment' means a payment of Assessments made elactronically by Bill Pay, Card or ACH debit (irrespective
of wheather such deblf is a ane-time or recurring transaction or whether such transaction is initiated by Homeowner or
Customer) using the HOA Payment Services.

g. “Homeowner” means a member or homeowner in Customer.
Chargebacks, Fees, and Charges.

a. In addition to any applicable fees or other charges specified in our Fee Schedule and if elect fo use the services offered by
our third-parly vendors by signing the applicable merchant terms and conditions, you agree tc pay us the applicable
elactronic payment service fees. Any Convenience Fees collected from Homeownars shall be credited against any
electronic payment service fees payable by you to us.

b.  Any Convenlence Fees pald by Homeowners will be retained by us as partial consideration for rendering the HOA Payment
Services. Convenience Fees paid by Homecwners are nan-refundable and we resarve the right to modify the amount of the
Conveniance Fea upon notica to you.

¢ In the event of the occurrence of a Chargeback, we will debit your Depasitory Account in the amount of the Chargeback,
plus any assoclated fees, If there are insufficlent funds in the Depository Account to enable us to recover the entire amount
of the Chargeback, plus any associated feas, you will be liable to us for the amount of such deficiency and will pay us the
amount therecf promptly upon demand therefore.

Qur Gbhligations.

a.  Woe, through our third-party service provider, will create and host a payment page integrated to the HOA Payment Services.
Your website will display a link to the payment page and direct Homeowners fo pay Assessments by Card orACH.

k. We will provide you with standard online reports containing all data and information reasonably negessary to acgount for
the payment activities of Homeowners using the HOA Payment Services.

Your Obligations.

a. You will agree to all merchant terms and conditions reasonable required by our third-party service providers in connection
with the HOA Payment Services,

b.  You will provide us with the Boarding File and premptly provide us with updates and changes as necessary. We will accept
as correct, without further inquiry, all data contained in the Boarding File and will have no liability for the adequacy,
completeness or accuracy of data contained in the Boarding File.

Posting of Funds. On a daily basls, we wlll credit your Deposit Account, and make available to you, funds equal to the aggregate
sum of Electronic Payments made by your Hormeowners, after deduction of any assoclated Convenience Fees, We will use
commercially reasonable efforts to post each Elactronic Payment no later than three Business Days after the Electronic Payment
is initiated by the Homeowner an the payment page,

Synovus Treasury Managemenf Services _
Information Reporting Services Addendum

Acceptance of Information Reporting Services. By selecting the Information Reporting Servicas (the “Information Reporting
Services”) on the Enroliment Form, you agree to the terms of this Infermalion Reporting Services Addendum (the “Information
Reporting Services Addendum™) and this Information Reporting Services Addendum hereby becomes a part of the Master
Services Agreement for Treasury Management Services (the “Master Services Agreement”) and, together, this Information
Reporting Services Addendum and the Master Services Agreement shall canstitute one “Information Reporting Serviges
Agreement,” for the Information Reporting Services, the terms and conditions of which shall be binding upon both parties and
shall govern the establishment and continued use by Customer of the Information Reporting Services. Customer acknowledges
the receipt of a copy of this Information Reporting Services Addendum and the cutrent Master Servicaes Agreement. This
Information Repotting Services Addendum is effective as of the date accepted by Bank. Capitalized terms used but not defined
herein shall have the meanings provided in the Master Services Agreement. If a discrepancy or inconsistency is determined to
exist between the terms of the Master Services Agreement and the terms of this Information Reparting Services Addendum, the
terms of this Information Reporting Services Addendum will confrol with respect to the Information Reporilng Servicas, but only
to the extent necessary to resolve the discrepancy or inconsistency.

The Information Repaorting Services. Under this Information Reperting Services Addendum, Bank provides multiple channels

for sending or recelving data, flles, and reports regarding Customer's Account activity between Bank and Custemet, The Account
information selected by Custemer for the Information Reporting Services Is referred to in this Information Reporting Services

Page 39 of 70




Addendum as “Information.” Depending on the Information Customer selects for the services, Bank may use the Synovus
Gateway, or secure File Transfer Protocol (FTP) method o send or recelve information.

QuickBooks Software. Before you may use the Direct Connact Service, you must have separately purchased and installed
Intuit QuickBooks® or Quicken® software. The software must be a version that Is compatible with our Direct Connact Service.
You acknowledge and agree that we have no responsibllity far, we make no representations or warranties of any kind with respect
to, and we have no liability for QuickBooks or {luicken software or any software materials provided in connection with such
software, QulckBooks and Quicken are reglstered trademarks of Intult, Inc. (hereinafter referred to as “QuickBooks"). The Direct
Connect Service allows you {o access certain accounts through QuickBooks. You may access the Synovus Bank checking,
savings, maney market, or other deposit accounts {"Accaunts”} we have Included In your setup of the Direct Connect Service
through the QuickBocks software, Through your QuickBooks scftware application, you may view balance and transaction
Information for those Accounts included in your Direct Connect Service setup and download financial infarmation from those
Account. You are solely responsible for granting permissions to your users who are authorized fo use your QuickBooks software
application to access those Accounts included in your Direct Connect Service setup.

Technical or Service Requirements. The Information provided under this Information Reporting Services Addendum must be
in a format approved by Bank and shall contain such Information as required by Bank. Customer agrees to provide Bank with
sampla data, file format requests, and other information reasanably required by Bank in order for Bank to perform tha Information
Reporting Services. Customer will participate in testing of the Informatlon Reparting Services before the services are put into
production. Customer acknowledges that Bank’s timely provision of the Infermation Reporting Services files is dependent upon
recelpt of Information from Customer and third parties, on the availability of the Infernet and third-party telecommunication
services, and on other third-party service providers.

Transmission Means. The approved transmission mathods, set-up, and procedures will be provided by Bank. Customer and
Bank may shara or fransmit data using FTP. FTP is a standard network protecol and is used to transfer files cver a network, FTP
uses separale controls and data connectlons between the Customer and the server.

Ordinary Care. In performing the Information Reporting Services, Bank shall exercise ordinary care, subject to the limitations
set forth in this paragraph or slsewhare in this Information Reporting Services Addendum. Customer agrees that Bank shall be
desmed to have exsrcised ordinary care In the performance of the duties reguired of Bank under this Information Reporting
Services Addendum If Bank subsiantially follows the procedures and practices set forth herein and in the Enroliment Form.
Custamer. understands that internetwarking communications utilizing public access facilities may not be accurate, secure, or
available and that such communications may be subject to interception, loss, distortion, disruption, or unavailabillty. Bank shall
not be responsible or liable for any function or malfunction of equipment, software, or services, including, but nct limited to, any
damages or losses relating to the transmission or nontransmission of Infermation.

Changes in Information Reporting Services. Bank may withdraw or modify the Information Reporting Services as provided in
the Master Services Agreement. Gustomer may request changes to or additional services by entering into one or more new
Enroliment Forms with Bank, subject to Bank's approval.

Miscellanecus. Customer agrees that Information Reporting Setvices will be used cnly for valid commercial purposes in the
ordinary course of Customer's business and not for personal, famlly, or household purposes or for any person or entity other
than Customer.

Synovus Treasury Management Services
Lockbox Addendum

Acceplance of Lockbox Services. By selecting the Lockbox Services (the “Lockbox Services”} on the Enrollment Form, you
agrea to the terms of this Lockbox Services Addendum (the “Lockbox Addendum™) and this Lockbox Addendum thereby
becomes a part of the Master Services Agreement far Treasury Management Services (the “Master Services Agreement”),

- The -Master Services- Agreemant;- together with-this: Lockbax Addendum, shall constitufe cne “Lockbox-Service Agreement”-

for the Lockbox Services, the terms and conditions of which shall be binding upon both parties and shalt govern the establishment
and continued use by Customer of the Lockbax Service. Customer acknowledges the receipt of a copy of this Lockbox Addendum
and the current Master Services Agreement, This Lockbox Addendum is effective as of the date accepted by Bank. Capitaiized
terrns used but not defined herein shall have the meanings provided in the Master Services Agreement. If & discrepancy or
Incanslstency is defermined to exist between the terms of the Master Services Agreement and the terms of this Lockhox
Addendum, the terms of this Lockbox Addendum will control with respect to the Lockbex Services, but only to the extent
negessary to resolve the discrepancy or inconsistency.

The Lockbex Service. You may use the Lockbox Service 1o have incoming payments sent 1o your deslgnated post office box
for delivery to and progessing by Bank for deposit fo your Account designated for this purpose in the Lockbox Services section
of the Enrollment Form (the “Lockbox Account”). Customer will designate a specific post office box In the Enralliment Form for
receipt of payments (the “Lockbox"), and appoints Bank as its depository agent for progessing all remittances recelved In the
Lockbox for deposit to the Lockbox Account, The Post Office Box address is asslgned to the Custamer as the Post Office Box to
be usad by Customer's customers or debtors in making the remitiances to be processed to the Lockbox Account, Customer
requests Bank to designate a courler (the "Courier”} to refrieve the cantents of the Lackbox for delivery to Bank, Courier will plck
up remittance payments from the United States Post Office an a dally basis (excluding Saturdays, Sundays, federal and bank
holidays), all in accordance with Bank’s Internally established mail schedules as may be in effect from time to time. Bank may
refuse to accept any mall other than the remittance payments described hereln, including, without imltatlon, boxes, packages,
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and C.0.D. mail. You may use Synovus Gateway or the other Wab Site designated by us for this purpose ta vlew and print items
and ather information as provided in the Enroliment Form. i

Remittance Processing. Bank will open envelopes as recalved from the Lockbox and deposit processed remittances to the
Lockbox Aceount, Bank will endorse the checks received and image the depaosited items. You hereby irrevocably make, constitute
and appoint us {and all persons designated by us for such purposes} as your true and lawful attorney-in-fact to endorse your
name on all remittances processed hereunder. Bank's endorsement shall not be a guarantesd endorsement. Bank will create
deposit batches of no more than 300 checks and will daposit the sama to the Lockbox Account daily. No deposits will be made
on weekends or federal bank holidays. Bank will use commercially reasonable efferts to process and deposit items on the next
Business Day after recelpt of ltems for deposit by Bank at its officas. Any unprocessed remittances will be forwarded to Gustomer.

Ordinary Care. In performing the Lockbox Service and in the selection and use of facllities, equipment and persennal (Including
the carrier) regquired for such performance, and in the custedy and safekeeping of materials furnished by Customar to Bank, Bank
shall exercise ordinary care, subject to the limitations set forth In this paragraph or elsewhere in this Lockbox Addendum. The
pariies recognize that thare are no commanly accepted established existing industry standards as a standard of ordinary care
for the performance of the Lackbox Service. Consequently, Customer agrees that Bank shall be deemed to have exsrcised
ordinary care in the performance of the duties required of Bank under the Lockbox Addendum f Bank substantially follows the
procedures and practices set forth hereln and in the Enrollment Form.

Customer Agreemants, Customer agrees to follow the procedurss outlined herein and in the Enreliment Form, or as otherwise
provided in any Service Procedurses, including, without limitation, those relating to document specifications for the remittance
documents to be submitted to Bank hereunder. Customer will notify its payors to mail their remittances to the Lockbox by means
of check, draft, or money order and not to send cash or business reply mail or any other correspondance to the Lockbox.
Customer acknowledges and agrees that the performance of the Lockbox Servlce requires data, documants, information or
materials of any nature to be furnished by Customer, or requires the assistance or participation of Customer's personnel, and
Customer, at Customer's sole cost and expense, hereby agrees to furnish all data, documents, information and materials and to
perfarm all such acts and to make appropriate personnel, records, and facilities available tc Bank, all at such fimes and In such
form or manner as may be spacified by Bank in order to enable Bank to perform the Lockbox Service heraunder. Customar is
responsibla for all printed forms, envelopes, postage, shipping, and materlal costs and shall reimburse Bank for any expense
incurred by Bank for any such items.

Risk of Loss. Bank shall bear the responsibllity for damage, destruction, theft or loss of any remittance payments of Customer
which oceurs while such payments are in the Bank's possession; but no such payment shall be deamed to be in Bank’s
possassion until the check or item rapresenting same is actually received and physically held by Bank's perscnnal at its offices.
Nat in limitation of the foregoing, receipt by the Courler will nat be deemed raceipt by Bank of the contents of the Lockbox. If a
remittance payment is receivad in the form of cash or in bearer form, Bank shall make alt reascnable efforts to properly process
and conirol same, Bank shall not, however, be respensible for any claimed loss or mysterious disappearance of cash, gift
certificates or other payments In bearar form, unless such loss is proven to be the direct result of fraud or theft by an employee
or employees of Bank. In no avent shall the Bank be responsible for the loss, theft, or disappearance of remittance payments of
any kind or description while such payments ara in the possassion of the United States Postal Service, Federal Express, the
Courier, or any other independent courier.

Changes In Lockbox Service. The precessing, crediting and collection of all jflems will be subject to all Bank rules and
regulations applicable thereto and to the terms of the depository account agreement between Customer and Bank with regard to
the Lockbox Account. Bank may change the Lockbox Service as provided in the Master Services Agresment and Customer may
request changes to or additional services by entering inte one or more new Enrollment Forms with Bank, subject to Bank's
approval. Customer may change the Lockbox location, add, and/or delete Lockbox Accounts by request to the Bank
Representative, Such change is subject to approval and will take effect after Bank has recelved such notice and had a reasonable
oppertunity to act.

Exception ltems Processing: Custormer authorizes and diracts Bank to process so-called “exception ems” asfollows:
a. Undated items: Bank Is authorized to insert the current date and process the item if the date is missing.

b. Cutdated items: Bank may, in its sole discretion, decline to process any item that is dated more than five (5) days after or
six (8) months before the processing date.

c. Inconsistent amounts: If the written amount and the numeric amount of an item differ, and Bank identifies this, Customer
authorizes and directs Bank to use the written amount of the check as the paid amount and agrees that. Bank will not be
held llable for any damages if an encoding error is created. Bank will take reasonabla steps to correct any encoding error
properly identified by Customer.

d. Restrlcted paymants: If an ltem bears a restrictive legend or Is accompanied by correspendence purporting to restrict the
amount or nature of payment, Customer shall indicate on the Enroliment Form whether Bank is authorized to process the
item for payment. Notwithstanding the foregoing, we assume no responsibility cr liability for any fallure to discover any such
restriction or limitation.
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e. Bank will accept and process Canadian items mada payable in U.S. funds. Bank will process and deposit the check for the
face value of the Canadian item. The check wilt then be processed through the Internationai Exchange Department to
determina the actual amount of the exchange rate. An adjustment will be completed and posted to the L.ockbox Account or
any other depository account of Customer for the exchange rate difference. All other foreign items will be returned to
Customer priar to processing.

f. Dishonored Kems.

1) Non-Sufficlent Funds ("NSF"): Any NSF item and any item missing an endorsement(s) which can be supplied by the
Bank will not be redeposited but will be charged against the Lockbox Account or other depository account of Customer
and returned to Cusiomer,

2) Foreign Funds. Bank shall have no responsibility far processing or depaositing any items payable in any funds other
than United States currency. Consequently, ftems payable In foreign funds shall be forwarded to Customer
unprocessed.

Customer may change designations by request to the Bank Representatlve, Such change is subject to approval and will
take effect after Bank has received such notlce and had a reasonable opportunity to act.

Synovus Treasury Managemant Services
Synovus Gateway Mobile Services Terms

Mobile Sarvices Available Through Synovus Gateway. Except as we ctherwlse Indicate from time to time, all Synovus
Gateway Services are available through mobile banking, whether Synovus Gateway is accessed through a mabile device or
through the use of the App. The Mobile Deposits Sarvice described in Section 8(h) below Is avallabla only through the use of the
App. Other featuras available threugh the App may not be available through Synovus Gateway ascesged without use of the App.

Your Mohile Device Responsibilities. You are respansible for providing your awn mobile device (a “Mobile Device”) to access
and use Synovus Gateway with a Mobile Device, and you are responsible for obtalning your own mobile communications service
provider. You are responsible for all fees and charges that you might incur to any mobile communications service provider or any
other third parties while using Synovus Gateway with a Mobile Device. Please note that the Services are maintained to work with,
and you should ensure you use, the most recent versions of Apple®'s and Androld®'s operating systems on your Mabile Devices
and with the most recent versions of nationally popular mobile devices and web browsers.

Using Your Credantials, The Credentials you use for Synovus Gateway must be used to access Synovus Gateway through
your Mobilo Device. Note: If you enroll more than ene Mobile Device in Synaovus Gateway using the same Credentials
you must use a unigque secure access code for each Moblle Device. Each Mabile Device accessed using the same
Credentials will have the same access rights to Synovus Gateway and Synovus Gateway Services, even If the actual
user of the Mobile Device would not otherwise have this level of access to your Accounts, whether through Synovus
Gateway or otherwlse. You acknowledge and agree that when cne of your Authorized Users gives Credentials or a Moblle
Device to another parson, your Authorized User thereby authorizes that person to use Synovus Gateway and Synovus Gateway
Sarvice to the fullest extent as the Authorized User, and you are responsible for and are hereby deemed to have expressly
authorized all transagtions that person performs with Synovus Gateway or Synovus Gateway Sarvicas, whether or not you
intended, desired or actualiy autharized such transactions. Transactions that you or somecne acting with you ar any of your
Authorized Users or Administrator initiates with fraudulent Intent are also authorized transactions. For your protection, all user
should log out after every use of Synovus Gateway or a Synavus Gateway Service on a Mobile Device and close the browser 1o
ensure conftdentlality,

Synovus Gateway Mobile™.

a, Licensse. You are hereby granted a personal, limited, nontransferable, nonexclusive, nonsublisensable and nonassignable
licanse (“License”} to download, install, and use Synovus Gateway Moblle within the United States and its territories, In
the event that you obtain a new or different Mohile Device, you will be required o delete the App from the existing Mobile
Device and download and install the App to that new or different Mabile Device, You agres to promptly notify us at 1-888-
SYNOVUS (1-888-7966887) if you change Moblle Devices or get a new telephone number for your Mablle Device. You can
manage your Mobile Device settings in Synovus Gateway Setilngs tab. This License shall be deemed revoked Immediately
upon (1) any termination of Mobile Device accass io Synovus Gateway in accordance with this Agreement; (il) your deletion
of the App from your Mabile Davice; ar (jii) written notice to you at any time, with or withcut cause. In the event this License
is revoked for any of the foregoing reasons or if you cease using the App, you agree to promptly delete the App from all of
yaur Mobile Davices.

b. Propristary Rights. You are permitted to use cantent delivered to you through the App only with Synovus Gateway and
Synovus Gateway Sarvices. You may not copy, repraduce, distribute, or create derivative works from this content or the
App. Further, you agree not to reverse engineer or reverse complle any mobile Synovus Gateway technology, including,
but not limited ta, the content or the App.
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6.

c.  Usar Conduct. You agrea not to use Synovus Gateway Mobile or the content or information delivered through the App in
any way thal would: () infringe any third-party copyright, patent, trademark, trade secret, or other proprietary rights or rights
of publicity or privacy, including any rights In the App; (i) be fraudulent or invclve the sale of counterfeit or stolen items,
including, but not limited to, use of the App to impersenate another person or entity; (i) violate any law, statute, ordinance,
or regulation (including, but not limited to, those governing export control, consumer protection, unfair competition,
antidiscrimination, or false advertising); (iv) be falsa, misleading, or Inaccurate; (v) create liability for us or our affiliates or
sarvice providers, or cause us to lose (In whole or in part) the services of any of our service providers; {vi) be defamatory,
frade libelous, unlawfuily threatening, or unlawfully harassing; (vll) potentially be perceived as illegal, offensive, or
abjectlonable; (vill} Interfere with or disrupt computer netwarks connected to Synovus Gateway or to any Synovus Gateway
Service; (ix} interfere with or disrupt the use of the App, Synovus Gateway or any Synovus Gateway Service by any other
user; or (x) use the App, Synovus Gateway or any Synovus Gateway Service in such a manner as to gain unauthorized
entry or access to the computer systems of others.

d. No Commercial Use or Resale. You agree that the App is for your use conly. You agree not to resell or make commercial
use of the App.

Mobile 8ynovus Gateway Questions, If you have any questions about Synovus Gateway Moblle ar its use with Synovus
Gateway or any Synovus Gateway Service, you can contact us at 1-888-8YNOVUS (1-888-796-6887).

Responsibilities for Your Mobile Device and Mobile Communications Services. Except as provided herein, we are not
responsible for any loss, damage, or injury whatsoever resulting from:

a.  Aninterruption In your mobile communicatians or telephons service;

b.  The disconnecting of your mobile communications or telephone service by your mobile communications or telaphone sarvice
provider or from deficiencies in your connection quality; or

c. Any defect or malfunction or misuse of yvour Mabile Device or the App.

We are not responsible for any services reiating to your Moblle Device or the App other than those specified in this Agreement.
Your mablle service carrier or provider Is not the provider of any financial services available through mobile Synovus Gateway,
and is not responsible for any of the materials, infarmation, products, or services made available to you hy us,

Mobile Synovus Gateway Service Limitations. Naither we nor our service providers can always foresee or anticipate technical
or other difficulties related to the App or the access to Synovus Gateway or a Synovus Gateway Service using the App. Thaese
difficulties may reault in loss of data, personalization settings, or other Synovus Gateway interruptions. You agree (i) neither we
nor any of our service providers assumeas responsibility for the timelinass, delation, misdelivery, or fallure to sfore any user data,
communicatians, or persenalization settings in connection with your use of Synovus Gateway or Synovus Cateway Services with
your Mobile Device, (i) nelther we nor any of our service providers assumes responsibility for the operation, security, functionality,
or avatlability of any Mobile Device or mobile network which you utilize to access Synovus Gateway or any Synovus Galeway
Service, and (ili) neither we nor our service providers will be liable for any errors or delays in the content, or for any actions takan
in reliance tharean. You agree te exercise caution when utilizing Synovus Gateway Mobile on your Meblle Device and to use
good judgment and discretion when abtaining or transmitting information to Synovus Gateway or any Synovus Gateway Service.
Financlal Infermation shown on Synovus Gateway or any Synovus Gateway Service reflects the most recent account information
avaliable through the App and may not be accurate or surrent, You acknowledge that your Maoblle Device might become subject
to tracking, hacking, or unauthorized viruses or malicious code, and that we are not responsible for monitaring ar notifying you
of the potential effect of any such activities or malware, even If we became aware of them. Your use of the Mobile Device and
the App to access Synovus Gateway or any Synovus Gateway Service Is at yaur own risk, _

Mobile Deposits

a. General Description of Mobile Deposits. The mobile deposits Synovus Gateway Service allows you to use your Mobile
Device and the App to make images of checks payatble to you (the “Checks") and digltally transmit such images to us for
deposit to your Account(s) with us (“Mobile Deposlits Service”). Your eligible Accounts (some or all of your Accounts might
not be eligible far the Mobile Deposits Service) Into which deposits may be made are designated by you through the Mobile
Deposlis Service, See the "Eligible Checks” subsection 8{h)(lv) below, for Information regarding limits on the types of Checks
that can be deposited using the Mobile Deposits Service. Please note that your Mohbile Device carrier may charge you for
your use of your Mcbile Device Ih connection with the Mobile Deposits Service.

b. Addifional Limitations of Service. We provide the Mobile Deposits Sarvice to you as a convenience, on an AS IS,
AS AVAILABLE basis. You agree that we will have no liability or responsibility for any failure to detact duplicate
Checks, fraudulent Checks, or any errors in Checks or for verifying any dates or data, and, except as otherwise
expressly set forth hersin, that we may disregard any restrictiva notation of any kind. You might periodically
experience technical or other difficulties when using the Mobile Deposits Service. We are not responsible for any
difficulties or interruption to the Mohile Depasits Service you might experience or any damages you might suffer
as a result thereof. We may change the qualifications for using the Mobile Deposits Service, or one or more of its
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features, In our sole discretion at any time without prior notice. We also reserve the right to change, suspend, or
terminate the Moblle Deposits Service, in whole or in part, in our sole discretion at any time without prior notice to
you.

Transmission and Acceptance of Images; Image Quality. In order to deposit a Check using the Mobile Deposits Service,
you must use the App to send us an image of both the front and back of each Check (collectively ‘Check Image”). A camera
of at least two megapixeals In resolution is required. The front image must clearly display the entire MICR line. After capturing
the images, you must visually examine them to make sure they are totally readable and verify and valldate the total of the
deposit. If the Chack is torn or crumpled, or the photograph is not within the on-screen corners, nat wall-lit, does not contrast
with the background, is blurry, or Is not in focus we might not be able to process your deposit. You agree that the image
quality of each Check must meet the requirements astablished from tims to time by the American National Standards
Institute ("ANSI"), the Board of Governors of the Federal Reserve Board, and any other regulatory agency, clearing house
or association (collectively "Check Standards”). You acknowledge that you are solely responsible for the quality,
completeness, accuracy, validily, and integrity of each Chack sent by you for deposit to your Account. If your Check Image
doss not mest the Check Standards or we otherwise determine that we cannot process a Check you send us (“Rejected
Chack"), then you may elther re-image the Check and resubmit same for deposlt to your Account or you may deposlt the
eoriginal of any such Rejected Check by another means. In no event shall we be cbligatad to process any imaged Chack
unless it meets the Check Standards and the Image quality is acceptable to us, in our sole discretion, regardless of the
numbker of times you may re-image and resubmit such re-imaged Check for deposit. We may, at our optian and solely for
our benefit, also perform a risk management analysis of Checks to detact potentially fraudulent Checks and/or check for
virusas and malware, and, in our sole discrelion, raject any Check or file, Upon receipt of the Checks, we may examine the
Checks to ensurs they are not Ineligible Chacks (as defined below) and we may, In our sole discretion, reject and not accept
the Check cr elect to accept and process the Check.

Eilgible Checks. You agree the Checks you image and deposit shall only be checks made out to you and drawn on a U.S.
financial institution. You alsc agree that when the image of the Check fransmitted to Synovus is converted to an image
replacement document for subsequent preseniment and collection, it shall thereafier be deemed an “item” within the
maaning of Articles 3 and 4 of the Uniform Commercial Code,

You agres that you will not image and deposit any of the following types of checks or itams using the Mobile
Deposits Service (“Ineligible Checks"”} and if you do so wa may refuse or raverse the transaction:

1)  Foreign checks {meaning checks drawn on financial institutions that reside outside the United States or Its territories
or that otherwise dao not clear through the Federal Reserve System).

2)  Any checks or items made payable to any parson, company, or party other than you,

3) Checks ar items for nen-business purposes (no checks for personal, household, or family purposes may be depositad).

4)  Checks or lterns payable Jolntly unless deposited to an account in the name of all joint payees.

§) Checks or items contalning an alteration an the front of the item, er which you know cr suspect, or should have known
or suspected, are fraudulent cr otherwise not authorized by the owner of the account on which the check is drawn.

8) Checks or items written on an account owned by you or on which you are a signor.

7)  Checks that are remotely created as defined by Reg. CC or which are not in original form or are substitute checks.

8)  Checks or items that are drawn or olherwise lssued by the U.S, Treasury or that are Treasury Tax and Loan payments.

9) Cashier's checks, teller's checks, money orders, or traveler's checks.

10) Checks or itemns that are stale-dated or more than six (6} months old.

11} Checks or iltems that are post-dated or future-dated.

12) Checks or lterns not payable is U.5, currency.

13) Checks or items which have been previously deposited in any manner (Including use of the Mchile Deposits Service
or other means).

14) Checks or ilems pot endarsed as requirad by Synovus.

Endorsements. You agree to restrictively endorse any ltem transmitted through the Mobile Daposits Service by clearly
printing “For Synovus Bank Mobile Bepasit Only," with your signature, on the back of the Check. You also agree to fallow
any cther and all instructions for use of the Mobile Daposits Service as Synovus may establish from time to time, If you fail
to write "For Synovus Bank Mobile Deposit Cnly” an the back of the Check and your Chack Is paid or presented more than
one fime, you may be liable to the Bank for the amount of the Chack and all costs that we incur for the muitiple payment or
presentment. In addition, if you fail fo praperly endorse the Check and/for follow our Instructions and procedures for the
Mobile Deposlts Service, we might not accept the Check for deposit or the processing of the Chack could be dslayed. If
there Is no endorsement and signature on the back of the Check it will not be aceapted for deposit and/or will be returned.

Location and Time of Deposit; Cut-Off Time and Deposit Limit. Checks shall be deemad received by us for daposit
when actually received and accepted by us. In general, if an image of a Check, excluding an Ineligible Check, you transmit
through the Service is received and accapted before 6 p.m. Eastarn TIme an a Business Day (the “Mobile Cut-off Time”),
we consider that day to be the day of your deposit; atherwise, we will consider that the deposlt was made on the next
Business Day. We may, at our option, set monthly dollar amount deposlt thresholds (“Deposit Limits™), and may refuse to
accept Checks that exceed the Deposit Limits, ar we may accept and precess the Checks, in our sole discretion. If we
establish a Deposit LImit, you agree not to exceed the Deposit Limit. If we accepl a deposit In excess of the Deposit Limit
such deposit will still be subjact to the terms of this Agreement. Our acesaptance of Checks in excess of any Deposit Limits
does not require us to accept Checks in excess of the Deposlts Limits at a future time. We reserve the right to change the
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Deposit Limits and Mobile Cut-off Time, in our sole discretion. Such modifications will be effective immediately and may be
Implemented prior to your receipt of notice of the newly establishad Deposit Limits or Mobile Cut-off Time,

Funds Avallabllity. You agree that Checks fransmitted using the Mablle Deposits Service are nof subject to the funds
availabllity requirements of Reg. CC, Funds deposited using the Mobile Deposits Service will generally be made available
within thres {3) Business Days from the day of deposit. We may make such funds available sooner based on such factors
as cradit worthiness, the length and extent of your relationship with us, transaction and experlence information, and such
other factors as Synovus, in lis sole discreticn, deams relevant, In some cases, we may not make funds deposited using
the Mobile Deposits Service avallable in accordance with this general policy. Should this occur, a communication will be
sent to you informing you as to when your funds will be available. In the event we receive an item you fransmit through the
Mobile Deposits Service where we have reason to doubt the cellectability of that item, we may delay the availabllity of funds
for a reasonable period of time untll the iter Is either paid or returned. In such cases, we will nofify you of this action.

Your Representations and Warranties. By presenting a Check image to us for deposit, you represent and warrant to us
that as of that date: (I} each Check Is an “Item” {as defined in Ariicle 4 of the UCC) and Is acceplable for deposit under the
Daposit Agreement; (i) the Check contains a preprinted serial number; (fil) the Check Is accurate, complete, and authentic;

(iv) the Check was completed and duly sighed by the drawer, who Is the drawer named on the Check; (v) the Check is a
valid payment obligatien to you; (vI} that you have not endorsed the Check to any third party; (vii) the Check is drawn on a
bank or financial instifution located in the United States and the drawer is a U.S, resldent; (vlil) the Chack amountis in the
exact amaount of the goods or services purchased; (ix) the goods or services have been dellvered to the drawer and have
not baen returned or disputed; (x) the Check has not been previously, Imaged, scanned, or otherwise submitted for deposlt;

() the Check does not contaln computer viruses or ather harmful, Infrusive, or invasive codes; (xii} the Check has been
duly endorsed by you; and {xiil) that the Chack is not an Insligibla Check. In addition, you make the same representations
and warrantios to us with regard to each Check transmitted by you threugh the Moblle Deposits Service pursuant to thls
Agreement as you would make under the UCC if you presented the original check or other ltem te us, rather than the
Chacks.

Deposit Services. We will process for deposit the Checks you submit to us, subject to our rights with respect to Rejected
Checks and Ineliglble Checks and your compliance with the terms of this Agreement. No deposit Is complete until we have
notified you of our accaptance of your Check. Receipt of this confirmation does not mean that the transmission was error
frae, complete, or will ke considered a deposit and credited to your Account. Upon your receipt of canfirmation from Synovus
through the Mobile Deposits Service that we have received an Image of the Check you transmifted, you agree to safsguard
the originals of such Imaged Checks for at least thirty (30) days and thereafter to destroy the original of the deposited Check.
During the time the original Check Is held by you it shall be subject to review by us at any time. After destruction of the
orlginal Check, the image will be the only avidence of the Check. You agree to cooperate with Synovus In the Investigation
of any unusual transactions, poor quality images, resolution of claims, including you providing, upon our request and at no
cost to us, the original Check and copies of any documentation relating to your Checks and depesitiransactions.

Responsibility for Multiple Deposits of the Same Check, You acknowledge and agree that you will bear sole
responsibllity and llability in the event of multiple deposits of the same Checks, whether such multiple deposits ara intentional
or unintenticnal and whether resuiting from fraud or for any other reason whatsoever, and whether such multiple deposits
are made elactronically or as paper checks with us or any other financial institution or any combination thereof. You agree
that the aggregate amount of all such Chacks that are deposited more than once shall be debited against your Account,
and to the exiant funds in your Account are insufficient to cover such amount, then any balance shall be debited by us
against any of your other Accounts as determined by us, In our sole discretion. You further acknawledge that you are fully
respansible for the original Checks that are imaged and deposited using the Mabile Deposits Service and that the liabilily ta
the maker of any Check so imaged that may result from your use of the Meblle Deposits Servica or from the necessity of our
printing substituta checks from the images thereof transmitted by you fo us shall be solely your fiability and that we shall have
no liability whatsocever therefore. You agree that we have no liability or responsibility for any failure to detest a duplicate Check.

Presentment of Checks. Unless otherwise agreed to in writing by us, we will, in our sole discretion, determine the mannar
in which Checks shall be presented for payment to the drawee bank. Likewise, we will, in our sole discretion, select the
clearing agents used to collect and present the Checks and our selaction of the clearing agents shall be considered to have
bean designated by you, We shall not be liable for the negligence of any clearing agent. You agree to be bound by any
agreements entered into by and between us and any clearing agents and you agree to be bound by all clearinghouse rules
and ragulations, including, without limitation, Regulations of the Board of Gavernors of the Faderal Reserve, Federal
Reserve Custormer Oparating Circulars, and Rules of the National ltem Exchange ANSI, or other clearinghouse association
of which we might be a member or to which Rules we agrea to, or are bound by.

Physical Delivery. You agree that if for any reasaon you are not able to Image and transmit Checks to us, including, without
limitation, communicatlons, equipment or software outages, interruptions or failures, you will be responsible for using other
metheds to deposit the ariginal Checks. The deposit of criginal Checks at a Synovus location or ATM shalf be governed by
the applicable Account Agreement and not by the terms of this Agreement,

Returned Checks. We will process and return unpaid Checks in accordance with applicable laws and regulations and the
Deposlt Agreement. If Checks previously deposited are dishoncred and returned unpaid by the drawes bank, you
understand and agree that, since you either maintain the original Check or have destroyed the original Check in accordance
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10.

1.

12,

with this Moblla Daposits Agreement, the original Check will not be returned and we may reverse the deposit of the Check
to the designated Account to which the Check was deposited. We reserve the right to charge back to your Account at any
tima, any Check that was subsequently returned to us or that we subsequentily determine was an Ineligible Check. You
understand and agree that the image may be in the form of an electronic or papar reproduction of the original Check or a
substitute check.

Limitation of Liability. In addition 1o, and not in lieu of, the limitaticns of liability set forth elsewhere in this Agreement, you agres
that you shall remain liable for and that we shall not be accountable to you for any Check that is not recelved and accepted by us
or Is intercapted or altered by an unauthorized third party. You agree that we shall have no obiigation to accept a Check and
therefore may reject any Check you submit. We have no obligaticn to notify you of the rejection of any Check but will make
reascnable efforts to do so. We shall have no liabllity {o you for any Ineligible Chacks, charging back to your Account for an
Ineligible Check, the rejection of any Chack, or for failure to notify you of a rejection. We are not responsible for detecting any
errors contained In any Checks created by you and transmitted to us. We are not responsible for examining the Checks to verify
any data or dates and will disregard any restrictive notation of any kind.

Indemnification. In addltion to, and not in lieu of, the other Indemnification provisions in this Agreement, you agrea to indemnify
and hold Synovus and its directors, ofiicers, employees, and agents harmless from all losses, liabllity, claims, demands,
Judgments, and expenses (including attorney’s fees and axpenses) arising out of or in any way connecled with any of the
fallowing: your use of the Mobilte Deposits Service, your negligence or willful misconduet, yeur breach or violation of any term or
provision of this Agreemaent, your breach or violation of any of your rapresentations or warrantias in this Agreament, the multiple
submission for deposit of Imaged Checks using the Moblle Daposits Service, the submission of fraudulent items using the Mobile
Deposlts Service, any fallure of your Meblle Device or the App or any disruption in the transmitting of any images or data by you
to us, your failure to endorse any Chacks electrenically transmitted by you to us, yeur fallure to destroy the originals of imaged
Checks submitted by you using the Mebile Deposits Service within the time frame provided for, any misuse of the Moblle Device
ar the herain designated hardware or software by you or by any individual or entity acting on your behalf or within your control,
or your fallure to comply with any applicable federal and state statutss, rules, and regulations in force pertalning te or regarding
Mobile Deposlts Servica procedures far the Mobile Deposits Service or to the deposit of Checks in your Account.

Finanelal Tools (PFM). If you alect to use the Financial Tools {PFM) Service, this S8ynovus Gateway Service Is provided by a
Third Party Service Provider and you must enter into a Third Party Service Addendum in order to racelve It. You agree to comply
with the Third Party Service Addendum. You further agree that the Third Party Service Provider, not Synovus, is providing the
service and that all of your rights and remedies regarding errors or other issues In connection with the service will be solely
agains! the Third Party Service Provider and not against Synovus. You agree that our sole responsibility in connection with the
Finangial Tools (PFM) Service is the reasonably diligent selection of the Third Party Service Provider.

Operating Environment.

a. Inorder to use Synovus Gateway and Synovus Gateway Services you must have the following: (i) a desktop or laptop
computer; (i} operating systems In the versions llsted in the Service Procedures (currently Windows® 10 or Mac® OS X
10.10}; {iii) a secure (encrypted} web browser (in the varsions listed In the Service Procedures); (iv} Internet access through
an Internet Service Provider ("ISP") (with a least 1 Mbps download spaed or higher as set forth in the Service Procedures);
(v) for access to Synovus Gateway using a mobile device, an eligible Mobile Device, and, if desired, Synovus Gateway
Mobile™; and (vi) Adobe Acrobat® reader for desktop or meblle to access cerlain electronic Communications. Currenthy,
Synovus Gateway requiras either of the following browsers: Chrome®, Edge® or Firefox® (verslons 2.0 and higher, for PC
or Mac). You agree fo provide reasonable protection agalnst computer Intrusions and data exfiltration, including, without
limitation, firewalls, current and regularly updated malware protection sarvices (such as anti-virus and anti-spyware defense
and regular seanning) and prempt implementation of sacurity-relevant software upgrades {(such as patches, servicepacks
and hot flxes). Synovus may change these requirementis from time fo fime by posting any changes on Synovus Gateway or
in the Service Procedures or by notifying your Administrator.

b. Exceptas provided herein, we are not responsible for any loss, damage or injury whatsoever resulting from:

1) Aninterruption in your electrical power or telephane or Internet servics;

2) The disconnecting of your telephone line by your local telephone company or deficiencles in line quality; « The
disconnecting of your electrical service by the provider of eloctrical power to you; or

3)  Any defect or malfunction of your computer, modem, system, or any equipment or other devices utllized in connection
with Initiating a payment or transfer, or telephone line or Internet access.

4)  Any malicious sofiware or code, computer virus or worm or other disabling procedure, whether present on your
computer, nefwerk, system or equipment, or on ours.

We are not responsible for any services relating to your computer or Wireless Device, including any fees or charges for
Internet service, or any volce, message, text or data services. You are solely responslble for such fees and charges and for
any issues with the Mablle Service caused by such services. Your mobile service cartier or provider Is not the provider of
any financial services available through the Mablle Service, and is not responsible for any of the materials, Information,
products, or services made avaifable to you by us.

Page 46 of 70




P

Synovus Treasury Management Services
Netlmage Services Addendum

Acceptance of Netimage Services. By selscting the Netimage Services (the "NI Servlce”) an the Enroliment Form, you agree
ta the terms of this Netimage Services Addendum (the "NI Service Addendum”) and this NI Service Addendum thereby hecomas
a part of the Master Services Agreement for Treasury Management Services (the "Master Services Agreement”). The Master
Services Agreement, together with this NI Service Addendum, shall constitute one “NI Servica Agreement” for the El Service,
the tarms and conditions of which shall ba binding upon both parties and shall govern the establishment and continued use by
Customer of the NI Service. Customer acknowladges the receipt of a copy of this NI Servics Addendum and the current Master
Sarvices Agraement. This NI Service Addendum is effective as of the date accepied by Bank, Capitalized terms used but not
defined herein shall have the meanings provided in the Master Services Agreement. If a discrepancy or inconsistancy is
determined to exist helween the terms of the Master Services Agreement and the terms of this NI Service Addendurm, the terms
of this NI Service Addendum will control with respect to the NI Services, but only to the extent necessary to resclve the
discrepancy or inconsistency.

The Netlmage Service. You may use the NI Service fo view, research and print images of checks, debits, deposits, credits,
returned deposited Items and re-deposited items in connection with your Account for each Account deslgnated for this purpose
in the Enroliment Form.

Synovus Treasury Management Services
Pramium Yield/Line of Credit Sweep Addendum

Acceptance of Premium Yield/Line of Credit Sweep Services, By selacting the Premium Yield/Line of Credit Sweep Servicos
(the “Premium Yiald Sweep Sarvice”} on the Enrollmant Form, you agree to the terms of this Premium Yield/Line of Credit
Sweep Addendum (the “Premium Yield Sweap Addendum”} and this Premium Yield Sweep Addendum thereby becomes a
part of the Master Services Agreement for Treasury Management Services (the “Master Services Agreament”). The Master
Sarvices Agreement, together with this Premium Yleld Sweep Addendum, shall constitute one “Premium Yield Sweep
Agreement” for the Premium Yield Sweep Service, the terms and condition of which shall be binding upon both parties and shall
govern the establishment and continued use by Customer cf the Premium Yield Sweap Service. Customer acknowledges the
recelpt of a copy of this Premium Yield Swaep Addendum and the current Master Services Agreement, This Premium Yield
Sweep Addendum is effective as of the date accepted by Bank. Capitalized terms used but not defined herein shall have the
meanings provided in the Master Services Agreemant. If a discrepancy er incansistency is determined to exist betwean the terms
of the Master Services Agresment and the terms of this Premium Yield Sweap Addendum, the terms of this Premium Yield
Sweep Addendum will control with respect to the Premium Yield Sweep Services, but only to the extent necessary to resolve the
discrepancy or Inconsistency.

The Sweep Service. Customer may use the Pramium Yield Sweep Servica to preautharize daily transfers to and from the “Master
Account’ and the “Premium Yleld Account” and to and from the Master Account and Customer's “Line of Credit Account” with Bank
each as designated In the Premlum Yield Sweep Services section af the Enrollment Form, subject to tha terms of this Premium
Yield Sweep Addendum. The Line of Credit is subject to the terms of the separate line of cradit agreement between Customer
and Bank (the “Cradit Agreement”).

Authorization. Customer hereby appoints Bank, and Bank hereby accepts the appainiment, to act as agent for Customer, subject
to the terms of the Master Services Agreement (including this Premium Yield Sweep Addendum), for the purpose of making
transfers of funds between the Master Account, the Premium Yield Account, and the Line of Credit, as provided in this Premium
Yleld Addendum. Such transfers will be automated preauthorized fransfers and will continue o be made until terminated or changed
in accordance with the terms of thls Premlum Yleld Sweep Agreament.

Funds Transfers. . . - .. . . . . o e . e C e e

a. Excess Funds Transfers. When the balance of available funds In the Master Account exceeds the “Target Balance" for
the Account (as agreed 1o by Bank and Customer) after the posting of all items, transfers, and other debits to be paid from
or posted to the Master Aceount on any Business Day, Bank is hereby authaorized and directed to withdraw the amount of
the excess funds (as further defined below, the "Excess Funds") on behalf of Customer and to transfer the Excess Funds
to the Premium Yield Account {where they will earn interest) and/or tc the Line of Credit, in accordance with the Enroliment
Form. On the next Business Day after the day any transfer was made to the Premium Yleld Account, all funds on deposit to
the Pramium Yleld Account will be transferred back to the Master Account and will be avallable, to the extent such funds are
available for withdrawal, to pay any items, transfers, and ofher charges to be paid from cr charged to the Master Account on
that Business Day. "Excess Funds” means only those funds of Customer credited to the Master Account in excess of the
Target Balance, after all items to be paid from or charged to the Master Account en that Business Day have been paid and
posted, that are funds collected and available for withdrawal by Customer as a matter of right under Bank's publishad funds
availabllity schedule, Funds that are posted fo the Master Account but are not yet available funds are not included In Excess
Funds, In the event that Bank, in its sole and absclute discretion, treats funds of Customer that are not yet availahle for
withdrawal as a matter of right as "Excess Funds" en any one or more occasions, Bank may decling to treat funds that are
not yet available for withdrawal as & matter of right as “Excess Funds” at any other time or times without notice to Customer.
Any departure by Bank from the foregoing requirement regarding Excass Funds shall not constitute a walver by Bank or an
cbligation of Bank te depait from this requirement at any other time.
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b. Deficit Funds Transfers. Customer further authorizes and directs Bank to make {ransfers 1o the Master Account from the
Line of Gradit each Business Day, In accordance with the Enrallment Form, as necessary to return the Masier Account to a
positive balance at the close of the Business Day.

¢,  Minimum Transfer. Tha minimum transfer of Excess Funds from the Master Account to the Premium Yield Account is
$1,000, and transfers of Excess Funds wlilf be mada in increments of $1,000.

Automatic Transfers. Automatic transfers to and from the Premium Yield Account may ocour each Business Day. All Customer
transaction activity to and from the Premium Yield Account must ocour through an automatic transfar from or to the Master
Account pursuant to this Premium Yield Sweep Addendum. Intersst on funds in the Premium Yield Account will be calculatad
daily and credited daily. Bank may change the rate of inferest paid on the Premium Yield Account from time to tlme without
advance notice to Customer. The rate of interest pald during the statement period will be shown on the monthly or other periodic
statements of the account. Customer can obtain the current rate of interest being pald by contacting a Bank Representative. In
all other respects, the Premium Yield Account Is subject to the terms of Bank's standard agreement for commearcial deposit
accounts, a copy of which | avallable upan request.

Payments and Deposits on Behalf of Customer. Bank is hereby authorized and directed to transfer the Excess Funds in the
Master Account as follows:

a.  First, if applicable, to pay or reduce the unpaid balance of the Line of Credit, up to the lesser of the amount of the Excess
Funds or the outstanding balance of the Line of Credit; and

b.  Next, If Excess Funds in the amount of $1,000 or more remaln, for depaosit to the Pramium Yield Account in increments of
$1,000,

Line of Cradit. (Applicable only if Line of Credit Is marked as applicable below.) Bank is hereby authorized and diracted to make
advances under the Line of Credlt each Banking Day in minimum increments of $1,000 as necessary to restore the Master
Account to a pesitive balance at the close of business that day and to deposit the loan proceeds in the Master Account. Advances
under the Line of Gredit are subject to the terms of the CredIt Agreement. The advances and tranafers will be suspended upon
any event of default, termination, or payment demand under the Credit Agreemaent. Customer may terminate the direction to
Bank to make advances under the Line of Credit given in the Enroliment Form by written, electronic mall or facsimile notice from
an authorized representative of Customer to the Bank Represantative. Such termination will take effect after Bank has received
the notice from Customer and has had a reasonable opportunity to act on it.

Master Account and Line of Credit: Customer designates the accounts to be considered as the Master Account and Line of
Credit for use with the Premium Yiekd Sweep Service in the Enroliment Form.

Synovus Treasury Management Services
Remlttanee Processing/Lockbox HIPAA Addendum

Acceptance of Remittance Processing/Lockbox HIPAA Service. By selecting the Remittance Processing/Lockbox HIPAA
Services (the “Lockbox HIPAA Service"”} on the Enroliment Form, you agree to the terms of this Synovus Gateway Services
Addendum (the “Lockbox HIPAA Addendum”) and this Lackbox HIPAA Addendum thereby becomes a part of the Master
Services Agreement for Treasury Management Services (the “Master Services Agreement’). The Master Services Agreement,
together with this Lockbux HIPAA Addendum, shall constitute one “Lockbax HIPAA Service Agreement” for the Lockbox
HIPAA Service, the terms and condltions of which shall be binding upon both parties and shall govern the astablishment and
continued use by Custemer of the Lockbox HIPAA Service. Gustomer acknowledges the receipt of a copy of this Lockbox HIPAA
Addendum and the current Master Services-Agreement.-This Loekbex-HIPAA-Addendum is effective-as of the date-accepted by -
Bank. Capltalized terms used but not defined hereln shall have the meanings provided in the Master Services Agrooment. If a
discrepancy or inconsistency Is determined to exist between the terms of the Master Services Agreement and the terms of this
Lackbox HIPAA Addendum, the terms of this Lockbax HIPAA Addendum will control with respect ta the Lockbox HIPAA Services,
but only to the extent necessary to resolve the discrepancy or Inconslistency,

The parties have entered into this Lockbox HIPAA Addendum to comply with HIPAA, and agree as follows:

a, Deafinitions: Terms used, but not otherwise defined, in this Lackbox HIPAA Addendum shall have the same meaning as
those ferms in the Privacy Rule and the Security Ruls under HIPAA {defined herein), Customer is a "Business Associate”
or a “Covered Entity’ as such terms are defined under Health Insurance Portability and Accountability Act of 1998, and the
rules and regulations published thereto, all as may be from time to time modified or amended (collectively herein referred
to as "HIPAA"),

b. Privacy Obligations of Customsr and Bank:

1} Customer and Bank agrea to not use or disclose Protected Health Information other than as permitted or required by
this Lockbox HIPAA Addendum cr as required by law.
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2} Customer and Bank agree to use appropriate safeguards to prevent use or disclosure of the Protected Health
Information other than as provided for by this Lockbox HIPAA Addendum.

3) Customer and Bank agree o mitigate, to the extent practlcable, any harmful affect that is known to either parly of a
use or disclosura of Protected Health Infarmation in violation of the requirements of this Lockbox HIPAA Addendum,

Customer and Bank agrees to report to the athar party within three (3) days of any use or disclosure of the Protected Health
Information not provided for by this Lockbox HIPAA Addendum of which it becomes aware.

Customer and Bank agree to ensure that any agent, Including a subcontractor, to whom it provides Protected Health
Information received from, or created or recelved by slther party, agrees to the same restrictions and conditions that apply
through this Lockbox HIPAA Addendum te the parties with respect to such information.

Customer and Bank agree to provide access, at the request of the ather party upon reascnable notice, and in the time and
manner requested, to Protected Health Information in a Designatad Record Set (as that term Is defined In HIPAA’s Rules),
to the other parly or, as directed by the other party, to an individual in order to mest the requirements under 45 CFR §
164.524.

Customer and Bank agree 1o make any amendment(s) to Protected Health Information in a Designated Record Set that the
ather party directs or agrees to pursuant to 45 GFR § 164.526 at the request of the other party or of an individual, and In
the time and manner requested by the other party,

Customer and Bank agree to make internal practices, books and recerds, including policles and procedures and Protactad
Healih Informatfon, relating to the use and disclosure of Protected Health Infarmation received from, or created or received
by that party on behalf of tha other party avallable to other party or to the Secretary, within thirty (30) days of recelpt of a
written request or within the time and in the manner designated by the Secretary, for the purposes of the Secretary
determining Bank compliance with the Privacy Rule.

Customer and Bank agree to document such disclosures of Protected Health Information and information related to such
disclosures as would be required for the other party to respond to a request by an Individual for an accounting of disclosures
of Protected Health Information, excluslve of those disclosures for payment or healthcare cperations, in accordance with 45
CFR § 164.528,

Customer and Bank agree to provide to the other party or fo an Individual, in time and manner requested by the other party,
Information collected In accordance with subsection 2.h, of this Lockbox HIPAA Addendum, to permit the other party 1o
respond to a request by an Individual for an accounting of disclosures of Protected Health Information In accordance with
45 CFR § 164.528.

Permitted Uses and Disclosures. Except as otherwise limited in this Lockbox HIPAA Addendum, Customer and Bank may use
or disclose Protected Health Information on behalf of, or to provide services to, the other parly if such use or disclosure of
Protected Health Information would not violate the Privacy Rule if done by other party or the minimum necessary policies and
proceduras of other party.

Notification Obligations:

a.

Custemer and Bank shalf notify the other party of any Imitation(s} in its natice of privacy practices in accordance with 45
CFR § 164.520, to the extant that such limitation may affect the other party's use or disclosure of Protected Health
Information.

Customer and Bank shall notify the other party of any changes in, or revocation of, permissicn by Indlvidual to use ar
disclose Protected Health Information, to the extent that such changes may affect the other party's use or disclosura of
Protected Health Information,

Customer and Bank shall notify the other party of any restriction to the use or disclosure of Protected Health Information
that it has agreed to in accordance with 45 CFR § 164.522, to the extent that such resiriction may affect the other party's
use ar disclosure of Protected Health Information.

Customer and Bank shall not raquest the ather party to use or disclose Protected Health Information in any mannor that
would not be permissible if done by Customer or Bank under the Privacy Rule.

Security Rule Obligations: Customer and Bank hereby agree to the following:

a.

to implement administrative, physleal, and technical safeguards (“Safeguards”) that reasonably and appropriately protect
the confidentlality, integrity, and availability of ePHI (as such term in defined in the Security Rule) as required by the Security
Rule [§164.314 (a)(2}(1)(A)];
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b. to ensure that any agent and subcontractor to whom the partles pravide ePH| agrees {o implemeant reasenable and
appropriate safeguards to protect ePHI [§164.314 (a)(2){)(B)};

¢.  report promptly to the other party any Securlty Incident of which they become aware. [§184.314 (a)(2)(i))(C)]; and

d.  make their policies, procedures, and documentation required by the Securly Rule relating to the Safeguards available to
the Secretary of HHS for purposes of determining the parties’ compliance with the Securlty Rule. [68 Fed. Reg. 8334, 8359].

Term and Terminatlon:

a,  Term: The Term of this Lockbox HIPAA Addendum shall be effective as of the date Bank and Customer are subject to
HIPAA, and shall terminate when all of the Protected Heaith Information provided by either party to the other, or created or
received by either party on behalf of the other party, is destroyved ar returned to the party providing the Protecting Health
Information, or, if It is infeasible to return or destray Protected Health Information, proteciions are extended to such
informatlon, fn accordance with the termination provisions in this Section.

b.  Termination: Upan either party's knowledge of a material breach of the cther party, the party with such knowledge shall
eithar:

1) Provide an cpportunity for the other party to cure the breach or end the violation and terminate this Lockbox HIPAA
Addendum If the breaching party does not cure the breach or end the violation within the time specified by the first
party;

2) Immediately terminate this Lockbox HIPAA Addendum if the breaching party has breached a material term of this
Lockbox HIPAA Addendum and cure Is not possible; or

3) I neither termlination ner cure is deemed appropriate by the party with such knewledge, the first party shail report the
violation tc the Secretary.

¢. Effact of Termination:

1)  Except as provided in paragraph {a) of this Section 6, upon termination of this Lockbox HIPAA Addendum, for any
reason, each party shall return or destroy all Protected Health Information received from the other party, or created or
received by each party on behalf of the other party. This provision shall apply to Protected Health Information that is
in the possession of subcontractors or agents of the parties. The parties shall retain no coples of the other party's
Protected Health Information.

2} In the event that either party determines that returning or destroying the Protected Health Information is infeasible, that
party shall provide to the other party notification of the canditions that make return or destruction infeasible. Upon the
other party’s agreemant that reiurn or destruction of Protected Health Information is infeasible, the notifying party shall
extend the protections of this Lockbox HIPAA Addendum to such Protected Health Information and limit further uses
and disclosures of such Protected Health Informaticn to those purpases that make the return or destruction infeasible,
for so long as the notifying party maintains such Protected Health Information.

Remedies and Indemnity. Both parties agres that any breach of the confidentiality obligations of this Lockbox HIPAA Addendum
will result in irreparable damage for which there is no adequate remedy at law. Therafore, it is agread that the non-breaching
party shall be entitled to equitable relief, including an injunction enjoining any such breach by any court of competent jurisdiction.
Such injunction shall be without prejudice to any other right or remedy to which the non-breaching party may be entitled, including
damages. The party breaching the confidentiality obligations of this Lockbox HIPAA Addendum (the "Breaching Party”) hereby
agrees to defend, indemnify and hold the other party, its officers, agents, and employees harmless from any and all claims,
losses, costs, damages and expenses (including, without limitation, attorney's fees) relating to (1) any disclosure of Protected

" Health Tnformation by Breaching Pariy or by Breaching Party's subcontraciors, agenis, and employees to any third parly in
violation of HIPAA, the terms of this Lockbax HIPAA Addendum, or any applicable law or regulation, or {ii) Breaching Party's
breach or default under the provisions of this Lackbox HIPAA Addendum. The terms of this paragraph shall survive termination
of this Lockbox HIPAA Addendum.

Miscellancous,

a. Regulatory Referances: A reference in this Lockbox HIPAA Addendum to a section in the Privacy Rule or the Security Rule
means the section as In effect or as amended.

b.  Amendment: The Parties agree to take such actlon as is necessary to amend this Lockbox HIPAA Addendum from time to
time as is neceasary for the parties to comply with the requirements of HIPAA, including without limitaticn the Privacy Rule
and the Security Rule.

c.  Survival: The respective rights and obligations of the parties under sub-section 5.c of this Lockbox HIPAA Addendum shall
survive the termlnation of this Lockbox HIPAA Addendum,

d.  Interpretation: Any ambiguity in this Lockbox HIPAA Addendum shall be resolved to permit the parties to comply with HIPAA,
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Synavus Treasury Managemant Services
Remote Deposit Capture Addendum

Acceptance of Remote Deposit Capture Services, By selecting the Remote Deposit Capture Services {the “RDC Service")
an the Enroliment Form, you agree to the terms of this Remote Deposit Capture Addendum (the “RDC Addendum"”) and this
RDC Addendum thereby bacomes a part of the Master Services Agreement for Treasury Management Services (the "Master
Services Agreement”). The Master Services Agreement, together with this RDC Addendum, shall constitute one “RDC Service
Agreement” for the RDC Service, the terms and cendition of which shall be binding upon both parties and shall govern the
establishment and continued use by Customer of the RDC Service. Customer acknowledges the receipt of a copy of this RDC
Addendurn and the current Master Services Agreement. This RDC Addendum is effective as of the date accepted by Bank.
Capitalized terms used but not defined herein shall have the meanings provided in the Master Services Agreement. If a
discrepancy ar inconaistency is determined to exist between the terms of the Master Services Agreement and the terms of this
RDC Addendum, the terms of this RDC Addendum willl control with respect to the RDC Services, but only to the extent necessary
to resolve the discrepancy ar inconsistency.

The Remote Deposit Capture Service. You may access the RDC Service to make Images of checks, cashier's checks, monay
orders and bank drafts (official checks) payable to Customer (the “Checks”) and digitally transmit such images to Bank for
deposit {o an Account of Custemer with Bank, and to Image loan payment coupons and digtally transmit such images to Bank
wlith one or more checks to apply towards the payment of Customer's loan or loans with Bank. The Accounts to which deposits
may he made are designated in the Remote Deposit Caplure section (the “RDC Section”) of the Enroliment Form and the Loans
to which payments may be made are designated in the RDC Secticn of the Enrellment Form. The remote deposit locations from
which deposits may be made are deslgnated In the RDC Section of the Enrollment Form,

Operating Environment,

a. In arder to use the RDC Service, you must have the following: (i) a personal computer; (1)) the operating systems in the
vorsions listed an Synovus Gateway or other Web Slte designated by us for this purpose cr in the Master Services
Agreement or in the Service Procedures; (iit) a secure (encrypied) wab brawser (in the versions listed on the Web Site or in
the Master Services Agreement or Service Procedures); and (iv) Internet access through an Internet Service Provider (ISP).
You agree to provide reasonable protection against computer intrusions and data exfiltration, including, without limitation,
firewalls, current and regularly updated malware protection services (such as antiwirus and anti-spyware defense and
regular scanning) and prompt implementation of security-relevant software upgrades (such as patches, service-packs and
hot fixes). Bank may change these requirements from time te time by posting any change on the Wekb Site or other notice
to you,

b, Exceptas provided herein, we are not responsible for any loss, damage or injury whatsoever resulting from:

1} Aninterruption In your electrical power or telephone or Internet service;

2} The disconnecting of yeur telephone line by your local telephone company or deficlencles in line quality;

3} The disconnecting of your electrical service by the provider of electrical power to you;

4}  Any defect or malfunction of your computer, modem, or system, or any equipment or other devices utilized in
connection with inittating a payment or transfer, or telephone line or Internst access; or

5}

¢.  We are not responsible for any services relating to yocur computer other than those, if any, specified In this Agreement.

Raquired Equipment and Software. In order to use the RDC Service, you must scan the front and back of each Check using a
scanner approved by us (the “Approved Scanner”). The Approved Scanner shall fully capture the image of each of the Checks
to be deposited or Loan payments to be made; such images are then transmitted to us at Synovus Gateway or other Web Site
designated by us for this purpose using software approved and provided by us (the “Approved Software”) which you have

installad or have had Installed on your personal computer (“your PC™) or by access to the RDC Searvice through the Synovus
Gateway. Hardware and software requiremenis to use the RDC Service {in addition to the Approved Scanner and the Approved
Software) are set forth in the Remote Deposit Capture User Guide as provided by Bank, We may modify minimum hardware and
software requirements for using the RDC Service upon notize to you and you agrae to comply with the minimum hardware and
software requirements as specified by us from time fo time. In the event the Approved Scanner used by you is provided by us for
your use and is not purchased by you (and we shall have no obligation to provide an Approved Scannsr to you on that basis}, you
agree that such Approved Scanner will be returned to us at your expense in the event you cease belng a customer of ours or in
the event you discontinue use of the RDC Service. In addition, in either of such events, you shall retum to us at your expense any
software which we may have provided to you in connection with your use of the RDC Service. You agree not to use the Approved
Scanner or the Approved Software for any othar purpose other than those set forth herein.

Transmission of Images. Customer will visually examine the Images and re-scan images, which are lotally or partially
unreadable, verify and valldate the total of the deposit, as reflected by the software application, and transmit the images and
fotals for each daposit to us via high speed Internst using a secure web browser. You acknowledge and agree that in no event
shall any deposii being made hereunder be deemed received until such time as you recaive a confirmation of the depasit via
email from us, Emall confirmation shall be provided to the Administrator or the Autherized Users designated by the Administrator,
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Your Representations and Warranties. As of each date that a Check is scanned, you represent and warrant to us that: (a)
each Check is an "ltem” (as defined in Article 4 of the Uniform Commarcial Code) and Is acceptable for deposlt under the Account
Agreement; (b) the Check contains a pre-printed serial number; (c) the Check is accurate, complete, and authentic; (d} the Check
was completed and duly signed by the drawer, who Is the drawer namad on the Check and is not your owner, principal, employee
or affiliate; (e) the Check Is drawn on a bank or financial Institution located in the United States and the drawer Is a Unlied States
resident; (f) the Check amount is in the exact amount of the goods or services purchased; (g} the goods or services have been
delivered fo the drawer and have net been returned or disputed; (h) the Check has nat been previously scannaed or otherwise
submitied for deposit; and (j} the Check doss not contain computer viruses or other harmful, intrusive, or invasive codes. In
addition, you make the same representations and warranties to us with regard te each Check transmitted by you through the
RDC Service pursuant to this RDC Service Agreement as you would make under the Uniform Commergial Code if yau presented
the original check or other item to us, rather than the Checks.

Deposit Sarvices, If after examination of the Check, we determine that you have processed and transmitted the Check In
accordance with the Service Procedures and the Check meets the requirements of this RDC Agreement, we will then process
the Check for deposit to the designated Account. We will send confirmation messages to you of deposits received. If you do nat
recalve our notlce of receipt within one hour of ransmissicn, you agree to contact your Bank Reprasentative immediately. You
agres to retain the originals of all imaged Checks for forty-five (46) days after the date of validation thereof by us and at the end
of said 45-day period; you will shred the originals of all such imaged Checks. You agree to safeguard the originals of such imaged
Checks until such time as they have been shredded, You agree that we will have na liabllity or raspansibllity for any failure to
detect duplicate Checks, fraudulent Checks or any errors in Checks or for verifying any dates or data, and that we shall disregard
any restrictive notation of any kind. ’

Lacation and Time of Deposit; Cut-Off Time and Deposit Limit. Checks shall be deemed recelved by us for deposit or
payments made for Loans when actually recelvad at our location designated for that purpose, subject to the next two sentences.
Checks must ba received by us no later than the cut-off time specifiad in the Service Procadures (the “Cut-Off Tima"), Checks
which are recelved aftar the Cut-Off Time shall be deemead ta have hasn received on the Business Day following the Business
Day on which the Checks are actually recelved by us. We may, at our opticn, set a daily dollar amount threshold (“Deposit
Limit"), and may refuse {o accept Checks that exceed the Deposit Limit, or we may accept and process the Checks, in our sole
discretion. If we establish a Depasit Limit, you agrea not to exceed the Deposit Limlt, We reserve the right to change the Deposit
Limit and Cut-Off Time, in our sole discration. Such mediflcations will be effactive immediately and may be implemented prlor to
yaur receipt of the newly established Deposit Limlt ar Cut-Off Time.

Provisional Credit for Deposits. Upon acceptance of tha Chacks, the designated Account will be granted provisional credit for
the total amount of the processed Checks on the next Business Day. The provisional credit means that the credit is made to the
designated Account subject to final payment of the Checks and will be made avallable as defined under the terms and condltions
of our Funds Avallabllity Policy, the Account Agreement, and appllcable law.

Procassing of Loan Payments. If you use the RDC Service for processing loan payments, you agree to scan your check for
the loan payment In the same manner as is required for each Check and to enter the loan Information required by the RDC
Service. Upon recelpt by us of your loan payment chack, your Account will be dabitad in the amount reflected on the loan payment
check and applied {oward the payment of your loan. Loan payments are cradited to the loan the Business Day after the day we
receive your payment. Unless the context requires otharwise, refarencas herein to “Checks” shall also include such loan payment
coupons and the checks for payment scanned with such coupons.

Responsibility for Multiple Deposits of the Same Check. You acknowledge and agree that you will bear sole responsibility
and liabllity In the event of multiple deposits of the same Checks or Loan paymants using the RDC Service, whether such multiple
deposits or payments are intentional or unintentional and whathar resulting from fraud or for any other reason whatsoever, and
whether such muliiple deposits are mada elactronically or as paper checks with us or any other financial institution, and you shall
take all necessary sleps to avold multiple deposits of the same Check or Loan paymenis. You agree that the aggregate amount

- of all'such Checks which are deposited more than once shall be debited against your Actount, and tothe extent fards in your

Account are insufficient to cover such amount, then any halance shall be debited by us against any of your other Accounts as
detarmined by us, in our sole discretion. In additlon, If you fail to follow our instructions and procedures for the RDC Service, we
might net accept the Gheck for deposit ar the processing of the Check may be delayed. Any loss that we incur from a delay or
pracessing srror resulting from a missing or irragular endorsement or other markings by you will be your responsibility. You agree
to follow any and all other procedures and instructions for use of the Services as we may establish from tima to time. You further
acknowledge thal you are fully responsibla for the original Checks which are Imaged and deposited using the RDC Service and
that the liability to the maker of any Check so imaged which may result from your use of the RDC Service or from the necessity
of our printing substitute checks from the images thereof transmitted by you to us shall be solely your liability and that we shall
have ne liabllity whatscever therefore, You agree that wa have no [lability or responsibility for any failure to detect a dupllcate
Check or loan payment.

Image Quality. You acknowledge that you are solely responsible for the quality of the Image of each Check scanned by you for
depaosit to your Account. If we determine, in our sole discretlon, that the image quality of any Check electronically transmitted by
you to us to be depasited to your Account Is such that any such Check cannot be processed (“Rejected Check”), then you may
sither re-image the check and resubmit same for deposit to your Account or you may deposit the criginal of any such Rejected
Check. In no event shall we be obligated to process any Imaged Check for depasit to your Account unless the Image quality
thereof Is acceptable to us, In our sole discrstlon, regardless of the number of times you may re-image and resubmit such re-
imaged Check for depasit. You acknowledge and agree that we operate under the policy that the legal amount recognltion
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("LAR"), maaning the amount of the check written in words, shall prevall over the character amount recognition {*CAR"), meaning
the amount written In numbers, in determining the correct amount of any Check scannad and submitted electronically by you for
deposit in your Account, and you agree te be baund by the amount as so determined.

Presentment of Checks. Unless otherwise agreed to in writing by us, we will, In our scle discretion, determine the manner in
which Checks shall be presenied for payment to the drawee bank. Likewlse, we will, In our sole discretion, select the clearing
agents used to collect and present the Checks and our selectlon of the clearing agents shall be considered to have been
deslgnated by you, Wa shall not be liable for tha negligence of any clearing agent. You agres to be bound by any agreements
entered Inte by and betwean us and any clearing ageats and you agree to be bound by all clearinghouse Rules and Regulations,
including, without limitation, Regulations of the Board of Governors of the Fedaral Reserve, Federal Reserve Customar Qperating
Circulars, and Rules of the National tem Exchange, Small Value Paymaents Company, Viewpointe and Endpolnt Exchange or
other clearinghouse assoclatlon of which we may be a member or tc which Rules we have agread to be bound.

Physical Delivery. You agree that in the event that you are not able to capture, balance, process, or otherwise transmit Checks
1o us for any reason, including, without limitation, communications, equipment or software outages, interruptions or fallures, you
will transport the physical checks and deposits to our hranch office and deposit the criginal checks in person until such time that
the outage cor other interruption can be Identified and resolved. The depasit of original checks at our office shall be governed by
the terms and conditions contained in the Account Agreement and not by the terms of this RDC Agreement,

Returned Checks. Wa will procass and return unpaid Checks in accordance with applicable laws and regulations. If Checks
previously deposited are dishonored and returned unpaid by the drawea bank, you understand and agrea that, since you either
maintain the original Check or have destroyed the ariginal Check in accordance with this RDC Agreement, the original Check will
not be returned and we may charge back an image of the Check to the designated Account to which the Check was deposited. You
understand and agree that the Image may be in the form of an electronic or paper repraduction of the orlginal Check or a substitute
check.

Your Additional Obligations. You agree to participate In tralning for the Service, training your staff for the Service and
parforming or observing the following cbligations with respact to tha RDC Sarvice:

a. You agres to maintain policies, procedures and audlt practices sufficient to ensure that the Checks captured and transmitted
through the RDC Service meet all of the requirements for legal equivalence under Section 4(b) of the Federal Check Clearing
far the 21% Gentury Act ("Check 21 Act’) and will maintaih operating procedures to ensure that the original checks and
substiiute checks are stored and destroyed in a timely manner and as otherwise required by this RDC Service Agreement,
subject to the record retention requirements of this RDC Service Agreament, s as to prevent the representment of a check
that a bank, drawer, drawer or endorser has paid. Without limiting the generality of the foregoing, with regard to each image
of each Check through the RDC Sarvice, you make the same warranties {o us that a bank that transfars, presents or returns
a substitute check and receives consideraticn for the chack makes to the transferee, any subsequent collecting or returning
bank, the deposilory bank, the drawee, the drawer, the payee, the depositor, or any endorser under Section b of the Chack
21 Act.

b You shall retain the Chack far a minimum of forty-five (45) days from the date that you receive confirmation of recelpt by us,
usa commercially reasonable securlly methods {o securely stere the Checks and all banking information related thereto,
and limit access thereto to autharized personnel. Not in limitation of the foregoing, you shall consider wheather the following
security measures are appropriate and, if so, adopt those appropriate measures;

1)  Access controls on customer information systems, including controls to authenticate and permit access only to
authorized individuals and controls to prevent employees from providing customer Information to unauthorized
individuals who may saak to obtain this information through fraudulent means;

2)... .Access. restrictions.at. physical locations containing customer. Information, such as. buildings, computer.facilities, and .
records storage facillties to permit access only to authorized individuals;

3)  Encryption of electronic customer Information, including while in transit or in storage on netwoerks or systems to which
unauthorized individuals may have access;

4} Procedures designed te ensure that customer Information system modifications are consistent with your security
program,

5}  Dual control procedures, segregation of duties, and employee background checks for employaes with respansibilitios
for ar access to customer infermation:

8) Monitoring systems and procedures to detect actual and attempted attacks on or intrusions into customer Information
systems;

7) Response programs that specify actions 1o be taken when you suspect or detect that unautherized individuals have
gained access {0 customer information systems, including appropriate raperts to regulatory and law enforcemsnt
agencies; and

8) Measures to protact against destruction, loss, or damage of customer information due fo potential environmental
hazards, such as fire and water damage or technelogical failures.

¢. Use of the RDC Service Is also subject to the applicable Service Procedures, and subject to the provision of specific

information required by Bank from time to time to process the RDC Service. You agree that RDC Service will be used only
for valid commercial purposes In the ordinary course of your businass and net for persenal, family, or household purposes
or for any person or entity other than Customer. The terms and conditions of your respective Account agreements with us
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will alse govern your Account relationships with us and, except as expressly varied in connection with the Service, your
depasits to your Accounts,

d. In addition, you agree fo train staff to implement these measures and regularly test the key controls, systems, and
procadures, as determined by your risk assessment. Tests should be conducied or reviewad by independent third parties
or staff Independent of those that develop or maintain the security measures.

e.  On request, you agres to provide us or our autherized representative with access fo data in storage that exhibits evidence
of a programming error. You further agree to pravide sufficient access to your computers and sufficient computer time during
mutually cenvenient times to anable us or our authorized representative to duplicate the prablem, detarmine whether it
results from the Approved Software, and after corrective action or replacement has taken place, determine that the problem
has been corracted.

f.  You shall promptly notlfy us in the event of an actual or suspacted security breach or misuse of the RDC Service, the
Approved Software, or the Approved Scanner or of any breach of your confidentiality obllgations hereunder and shall
cooperate with us to minimize the effect of such event.

g. You acknowledge that Fedaral Reserve Ragulation CC applies to the RDC Service,

Approved Software. The sofiware specified In the Remote Deposlt Capture User Guide as provided by Bank shall be purchased
or leased by you at your sole expense, You also agres to maintain the Approved Software and to acquire all upgrades or
replacement verslons thereof at your sole expense. We retain the right to speclfy differant software for use by you in connaction
with the Service, and you agree to acquire and substitute such new or upgraded software not later than the installation date
specified by us after which date we will no longer support any prior version of such sofiwars.

Approved Scanner. The Approved Scanners listed In the Remote Depasit Capture User Guide are available from various
scanner manufacturers. You agree to a menthly maintenance fes ar purchase an Approved Scanner and maintain same at your
sole cost and expense. We retain the right to specify different hardware for use by you In conngction with the Service, and you
agree to acqulre and substitute such new or upgraded Approved Scanner not later than the installation date specified by us after
which date we will no longar suppart any prior version of the Approved Scanner.

Internet Security. You agree to employ a commerclally reasonable security technology for transmitting the check images and
deposit and loan data to us. |h the event of a changs in the commercially reasonable standard as a result of technological
advancements, you agree {0 use such security technology as appropriate to satisfy the more current commerclally reasonably
standard. You agree to audit your security practices and otherwise comply with our rules pertaining to Internet security as set
forth in the Remote Deposit Capture User Guide or in the Service Procedures. You acknowledge and agree that such rules may
be modified by us, at any time upen netice to you. You agree that if your email system blocks email which Is blacklisted by your
firewall or any other software, you will assure that our domain is not on any such blacklist and that emails criginated from our
demain are accepted by your email system.

Foreign Checks. Under no circumstances may any forelyn checks {meaning a check drawn on or issued by a bank or other
financial institution which is not domiciled within the United States or a territory or possesslon of the United States which clears
through the Federal Reserve System) be transmitted through the RDC Service.

Third Party Checks. Under no circumstances may any checks made payable to any individual, entity, ar party other than
Customer {i.e. a third party) be transmitted through the RDC Sarvics.

Remote Access. Far the purpnses of carrecting and resclving problems.and airars and providing support services for the RRC
Service hereunder, you agree to permit us to remotely access your PG, the Approved Scanner, Approved Software, and any
other hardware and software required by us from time to time. You agree to comply with all Service Procedures, including, without
limitation, any systems security procedures and policies required by us from time to time.

Audits/Menitoring. Upcn forty-elght (48) hours’ notice from Bank, you agree to make your books, records and operations related
te handling, storing andfor disposing of Checks available for audit or inspection by Bank, Bank's independent auditors and/or
any regulatory authorities having supetviscry and/ar regulatory authority over Bank.

Limitation of Liability. Limitation of Liabllity. In addition to, and not In lleu of, the limitations of liability set forth in the Master
Services Agreement or disclaimar in this RBC Addendum you further agree that you shall remain liable for and that we shall not
be accountahle to you for any Check that Is not recelved by us or is intercepted or altered by an unauthorized third party. You
agree that we shall have no obligation to accept a Check and therefore may reject any Check you submit. We have no obligation
to notify you of the rejection of any Check but will make reasonable efforts to do so. We shall have no llability to you for rejection
of any Check or for failure to notify you of a rejection, We are not responsible for detecting any errors contained in any Checks
created by you and transmitted to us. We are not responsible for examining the Checks 1o verify any data or dates and will
disregard any restrictive notation of any kind. Upan receipt of the Checks, we may examine the Checks to ensure that you have
followed the Service Procedures. If you have not followed the Service Procedures or if errors exist in the Check or data contained
in the Check, we may, in our scle discretion, reject and not accept the Check or elect to accept and process the Check. We may,
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at our aption and solely for aur benefit, also perform a risk management analysis of Checks to dstect potentially fraudulent checks
and/or check for viruses and malware, and, In our sole discretion, reject any Check orfile.

Indemnity. In addition o, and not in lieu of, the indemnification provisions of the Master Services Agresment you agres to
indemnify the Indemnified Partles and hold the Indemnified Parties harmless from and against any loss, liabllity, or expense
(Including attorney's fees and expenseas) imposed, won, threatened or suffered by any of the Indemnifiad Parties which arise
from, result from ar in any way relate to any of the followlng: vour use of the RDC Sarvice, negligence or willful misconduct; your
breach or violation of any term, provision or rapresentation containad herein; the mulliple submission for deposit of imaged
Checks using the RDC Service; the submission of fraudulent ltems using the RDC Service; any equipment or software fallure or
any disruption in the transmitling of any images or data by you to us; fatlure to destroy the ariginals of imaged Checks submitted
by you using the RDC Service within the time frame provided for; any misuse of the scanner, your PC or tha herein Approved
Software by you or by any individual or entity acting on your behalf or within your control; or yaur fallure to comply with any
applicable federal and state statutes, rules and regulations in force pertaining to ar Services Procedures for the RDC Service or
to the deposit of Checks in your Account or the payment of your loans.

Synovus Treasury Managament Services
Synovus Remote Vault Deposit Services Addendum

Acceptance of Romote Vault Deposlt Services. By selecting the Remote Vault Deposit Services (the "Remote Vault Deposit
Services”) on the Enrcllmant Form, you agree to the terms of this Remote Vault Daposit Services Addendum (the “Vault Deposit
Addendum”) and this Vault Deposii Addendum thereby becomes a part of the Master Services Agresment for Treasury
Managemsent Services (the “Master Services Agreement”). The Master Services Agreement, together with this Vault Deposit
Addendum, shall constitute one “Remote Vault Daposit Service Agreement” for the Remofe Vault Deposit Services, the terms
and conditlons of which shall be binding upon bath parties and shall govern the sstablishment and continued use by Customer
of the Remote Vault Deposit Services. Customer acknowledges the receipt of a copy of this Vault Deposit Addendum and the
current Master Services Agreement. This Vault Deposit Addendum is effective as of the date accepted by Bank. Capltalized
terms used but not defined herein shall have the meanings provided in the Master Services Agreement. If a discrepancy or
inconsistency Is determined to exist batween the terms of the Master Services Agreement and the terms of this Vault Deposit
Addendum, this Vault Deposit Addentdum will contrel with respect to the Remote Vault Deposit Services, but only to the extent
nacessary to resclva the discrapancy or inconsistency.

The Loomis and Brink’s Cash Services. Bank has entered into agreements with Loomls Armored US, LLC (“Loomis”) and
Brink's Incarporated {*Brink’s”} (Loomis and Brink's are referred to herein Individually as the “Armeored Company” and
collectively as the "Armored Companies”). In order to use the Remote Vault Deposit Services you must enter into a separate
agreement with an Armored Company which alse governs your use of the Services. Subject to your entering into this Remote
Vault Deposit Servica Agreement and an Armorad Company agreement, Bank will facilitate and accemmodate your use of an
electronic safs for you to actually, physically Insert Cash info the Safe and which includes pickup of Cash in the Safe by the
Armored Company (the “Safe Services”); and cash management services which may Includa, without limitation, the pickup of
Cash and Checks by the Armored Company from Customer, andfor delivery of Cash to Customer by the Armered Company
(“Cash Management Services”) (the Safe Services and Cash Management Services are refetred to herein together as the
“"Remote Vaull Deposit Services”). The term “Cash” shall include paper currency and ceins. In the coursa of raquesting the
Remote Vault Deposit Services, Customer will enter into a direct agreement with the Armared Company selected by Customer
for the Services and agrees that such Armored Company, noi Bank, is the provider of the Remote Vault Deposit Services. The
term “Check” shall include chaecks mads payable directly to Customer as payee for deposit in your Account. The Account (herein
s0 called) between you and Bank to which deposits or withdrawals may be made to or from through use of the Services is
designated in tha below provided space.

Depoasits and Provisional Credit.

“‘a.  AstotheSafe and Safe Services Only:

Upon actual, physical insertion of Cash into the Safe, your designated account will be granted provisional credit for the total
amount of the Cash on the next Business Day. The provisicnal credit means that the credit is made fo the designated
account subject to recelpt of the Cash from Loomis and will be made available as defined under the terms and conditions
of Bank's Funds Availability Policy, the account agreemant for the Account, and applicable law.

b. Asto the Safe, Safe Services, and Cash Management Services:

1) Cash shall be deemed recaived by us for deposit when actually recelved for deposit by us from the Armored Company
at the Armored Company's designated location for that purpose, subject to the next two sentences. Cash must be
received by us no later than the cut-off time for deposits that Business Day. Cash which is recelved after the cut-off
time shall be deemed to hava been received on the Business Day following the Business Day an whigh the Cash is
actually received by us,

2} We may, at our option, aet a daily deposit dollar amaunt threshold (“Deposit Limit"), and may decline to provide
provisional credit that exceads the Depasit Limit. If we establish a Deposlht Limit, you agree not to exceed the Deposit
Limit. We reserve the right tc change the Deposit Limit and cut-off time, in our sole discretion. Such modifications will
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be sffective Immediately and may be implemented prior to your receipt of the newly established Deposit Limit ar cut-
off time.

3)  Bank will use commerclally reasonable efforts to process and deposlt Ghecks an the next Business Day after receipt
from the Armored Company of Checks for deposlt by Bank at its officas. Any unprocessed Checks will be forwarded
to Customer.

Disclosure; Autherization. Custemer acknowledges and agrees that the Services require the Armored Company to send
information to Bank regarding Customer and Customer's account(s), including, but not limited 1o, account numbers,
deposils, balances, and other account infermation (“Customer Information”). Customer authorizes the Armored Company
to provide Bank, its agents, and its subcontractors with Customer Infermation in connecticn with the Services performed for
you by the Armared Company, and agreses that Bank is not responsible for the Armored Campany's use or security of the
information, and will not hold Bank responsible far any use or disclosure of the infarmation by Loomis.

Fees. Customer is solely responsible for payment of feas and costs charged by the Armcred Company to Customer and by
the Armored Company to Bank on behalf of customer for the Services pursuant to Customer's agreemeant with the Armored
Company. In addition to the fees charged by the Armored Company, account and transaction fees with Bank will still apply
1o your Account(s).

Reiationship of Parties; No Llabllity. Customer acknowledges and agrees that each of the Armored Companies is an
independent contractor, the Armored Companies are not an affiliate or subsidiary of Bank or otherwise owned or controlled
by Bank or any of Bank’s affiliates or subsidiaries, and is the Armored Companies are not employees, partners, or agents
of Bank. Bank makes no representaticn or warranty as to the Services or Safe, Including without limitation, any implied
warranties of merchantability or fithess for a particular purpose, accuracy, or completeness. Bank shall not be responsible
or liable for any function or malfunction of equipment or a Safe, Including, but not limited to, any damages or losses relating
to non-transmisslon of Information by a Safe. No Cash or Check shall be deemed to be In Bank's possession until the Cash
or Check is actually received and physically held by Bank's personnel at its offices. Receipt of Cash or Checks by either
Armored Company will not be desmed receipt by Bank. Bank shall not be responsible or llable for any damage to, or loss,
theft, or disappearance of, any of your praparty or funds, Including without limitaticn Cash or Checks, In the possessfon,
custody, or control of either Armored Company. Customer hereby agrees to release, defend, indemnify, and hold Bank
harmless from and against any and alf losses which Customer may have as a result of any claims which arise or may arise
relating in any way to the Services or Safe and the transfer and exchange of Customer's information between Bank and the
Armored Companies, and In no event shall Bank ba liable for any indirect, consequential, Incidental, punitive, exemplary or
special losses or damages, ar expenses which Customer may incur by using the Services or Safe or the transfer or exchange
of Custemer's information between Bank and the Armored Companies, whether or not the possibility or likelihood of such
damage was known or contemplated by the Bank. Customer's sole remedias and racourse for any [osses or claims related
{o the Services or Safe shall be agalnst the applicable Armored Company and not Bank.

Account Terms and Conditions. You agree that the Servicas and Safe will be used only for valid commerclal purposes In
the ardinary course of your business and not for perscnal, family or household purposes or for any person or entity other
than Customar. The terms and conditions of the account agreement and any other terms applicable to your Account(s) as
agreed between you and Bank ("Account Terms"} continue to apply and contral your Account(s), including without
limitation deposits, funds avallability, and your rights of withdrawal. All of your deposits made threugh the Sarvices or Safe
will be described in your periodic Account statements. You agree that no other notice is required with respect to deposits
made through the Services or Safe. You agree to review your statements and timely repert any unauthorized transfers,
discrepancies, or other problems as sat forth In the Account Terms. Nothing in this Vault Deposit Addendum nor any course
of dealing between you and us constitutes our commitment or abligation to you to extend any credit to you, to make a loan
to you, or atherwise ta advance funds to you.

General. Bank reserves the right to tarminate the availability of your Account(s) to participate in the Services or deposit

“funds for-credit to your Account(s) through the Safe providad by the Armored Companies at any time without riotics to you =

and/or make a subsiltute service provider available. This Vault Deposit Addendum, together with the Master Services
Agreement and the Account Terms, consfitute the entire agreement between you and the Bank with respect to the subject
matter hereof and there are no understandings or agresments relative hereta which are not fully expressed hereln. We may
amend or change any of the terms and conditions of this Vault Deposit Addendum at any {ime upon notice to you. The laws
of the State of Georgla shall govern the canstruction, validity and performance of this Vauli Deposit Addendum, without
regard fo Its confllct of laws provigions. The headings In this Vault Deposit Addendum are for convenlence of referencs only
and will not govern the interpretation of the provisions, You warrant and represent that the execution and performance of
this Vault Deposit Addendum has been authorized by all necessary corparate action on yaur part and you have authorized
the person(s) agrasing to this Vault Deposit Addendum to da so an your behalf and to amend, terminate or otherwise act
on your behalf with respect fo your Accouni{s) and the Services.

Synovus Treasury Managemeant Services
SWIFT Messaging Services Addendum

Acceptance of SWIFT Messaging Services. By selecting the SWIFT (Saciety for Woridwide Intorbank Financial
Telecommunications} Messaging Services (the “SWIFT Messaging Services™) on tha Enroliment Form, you agree to the terms
of this SWIFT Messaging Services Addendum [n the Terms and Conditions Booklet (the “SWIFT Messaging Services
Addendum”) and this SWIFT Messaging Services Addendum thereby becomaes a part of the Master Services Agraement for
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Treasury Management Services (the “Master Services Agreement”). The Master Services Agreement, together with this
SWIFT Messaging Services Addendum, shall constilute one “SWIFT Messaging Services Agreement” for the SWIFT
Messaging Services, the terms and conditions of which shall be binding upon beth partiss and shall govern the establishment
and continued use by Customer of the SWIFT Messaging Service. Gustomer acknowlsdges the receipt of a copy of this SWIFT
Messaging Services Addendum and the current Master Services Agreement. This SWIFT Messaging Services Addendum Is
effective as of the date accepted by Bank. Customer wishas to sand and Bank agrees to send SWIFT messages (“Messages”}
for Customer on the terms and cenditions set forth in this SWIFT Messaging Services Addendum. All messages will be sent by
Bank via the SWIFT netwerk. This SWIFT Messaging Services Addendum applies only to the Bank's provision, and Customer's
use, of the SWIFT Service. Customer represents and warrants to Bank that all information furnished to Bank in connection with
this SWIFT Messaging Services Addendum s and will be true, correct, and complete. Capitalized terms used but not dafined
herain shall have the meanings provided in the Master Services Agreemsnt. If a discrepancy or Incansistency is determined to
exist between the terms of the Master Services Agreement and the terms of this SWIFT Messaging Servicas Addendum, the
terms of this SWIFT Messaging Services Addendum will control with respect to the SWIFT Messaging Services, but anly 1o the
extent necessary to resolve the discrepancy or inconsistency.

SWIFT MT101 Massaging Service (“MT101 Service”}. MT101 (MT = Message Type) is a SWIFT message sent by Bank on
behalf of a Customer to another financial institution (Executing Bank), The massage is a raquest for movement of funds from the
account of the Executing Bank’s customer (Originator) ta the account of the Custorner.

a. Inorder to use the MT101 Service, Customer must sign the Enrollment Form provided by Bank and provide an Account
Sheet. The Account Sheet is supplied to the Customer by the Orlginator. For sach MT101 Message requested, Customer
must complete and return to Bank a completed SWIFT MT101 Request For Transfer ("Request Form”) in the form provided
1o Customer by Bank. Each request must be signed by an authorized representative.

b. Each time Customer campletes and dellvers to Bank the Request Form, Customer instructs Bank to transmit requesis for
maovement of funds as directed in the form.

¢.  The MT101 Massages must correspond to the SWIFT MT101 farmat which may be modified by SWIFT from fime to time.
Customer is solely responsible for the aceuracy and content of all information on each Request Form. Bank is not obligated
tc act on Request Forms that are not fully completed. If SWIFT mandatory field 20 Sendar's Refarence, which is necessary
for further processing, Is not provided on the Request Form in the Transaction Referance Number field, this may be
complated by Bank in the Bank's discretion.

d. MT101 Messages will be forwarded to the Executing Bank in accordance with Customer's instructions on the Request Form
and the requirements of the Executing Bank, MT101 Messages can only be forwarded o Executing Banks with whom the
Bank has an agreement regarding MT101 Messages. A date for payiment mentioned in a MT101 Messaga is not binding on
Bank as MT101 Messages ara merely submitted by Bank to the Executing Bank for their execution.

1}  Duties of Customer. Customer is obligated to monifor Its accounts to confirm execution of the MT101 Messages by
Executing Bank. If execution is not possible, tha Executing Bank should issue an Advice of Rejection or Suspansion.
Upon receipt of such advice, the Bank will notify the Customer. If MT101 Messages are not forwarded due to
aperational disruption In the Bank systems, a new forwarding attempt will be undertaken by Bank aftar tha disruption
has heen rectified. This is the only case In which forwarding attempts arae repeated. In alf other cases, Customer must
issue a new MT101 request. Bank is generally not able to cancel a MT101 Message once sent. Customer must contact
the Originator or Executing Bank in the avent of an issue with an executed MT101 Message. Moreaver, Customer is
obligated to Inform Bank at once as soon as [t becomes aware of possible fraud or abuse In connecticn with the
inftiation of a MT101 Message and assist in the prevention and termination of such fraud or abuse.

2) Payment for Service. Customer will pay any fees associated with such transfer that Bank provides Customer nolice
of in accordance with the Master Services Agreement. o

3~ Cut-off- times. Any Request Form received after the Bank's cut-off thme set forth in the said form will be sent the next
Business Day.

SWIFT MT940 Customer Statement Service (“MT940 Sarvice”). MT940 {MT = Message Type) Is a SWIFT message sent by
Bank on behalf of a Customer to a financial institution (Receiving Bank} to transmit detailed infarmation about all entries booked
to Customer’s bank account. The message contalns an Opening and Closing balance, Debit/Credit Indicator, Amount, Descriptor
as fo whether transaction is a check or othar miscellansous type, a Statement Line, and Information to Account Owner which
pravides detalls in addition to the Staterment Line.

a. Inorder o use the MT940 Service, Customer must sign this Enrollment Form.

b.  Bank will send to Receiving Bank a MT240 staterment daily with detalls of pravious day transactions. Since the length of a
SWIFT message is restricted to the maximum input message length, several messages may be required to accommodate
all the Infermation for one stalement,

¢ If MT940 Message is not forwarded due to operational disruption in the Bank systems, a new forwarding attempt will be
undettakan by Bank after tha disruption has been rectified.
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d. The MT940 Messages will correspond to the SWIFT MT940 format which may be madified by SWIFT from time to time.

a. The Company understands and agrees that the Reporting will remain in place until notice of cancellation is recelved in
writing and appllcable fees will also be in place until such time.

1)  Duties of Customer. Bank is generally not able te cancel a MT940 Message ence sent. It is Customer's respensibility
to request the Bank cancel future MT940 Messages once Customer no longar desires thay be sent. It may take several
Business Days for Bank to implement the cancellatlan,

2) Payment for Service. Customer will pay any fees associated with such Iransfer that Bank provides Customer notice
of in accerdance with the Master Services Agreement.

3) Gut-off times, There is no daily cut-off lime for this service as they are sent automatically on a daily basis once
requestad.

SWIFT MT950 Statement Service (“MT950 Service"”). MT950 (MT = Message Type} Is a SWIFT message sent by Bank 1o an
account owner {Recelving Bank} to transmit detailed information about all entries booked to a bank account. The message
contalns an Opening and Closing balanca, Debit/Credit indicator, Amount, Descriptor as to whether transaction is a check or
other miscellaneous type, and a Statement Line. The MT95C message contains same fislds as MT940 with the axception of the
Information to Account Owner fleld. It should not be necessary for a Customer to send both MT950 and MT940 Messages
regarding the same account.

a. Inorderto use the MTO50 Service, Customer must sign this Enrollment Form,

b.  Bank will send to Recaelving Bank a MT950 statement dally with detalls of pravious day transactions. Since the length of a
SWIFT message Is restricted to the maximum input message length, several messages may be required to accommodate
all the information for one statement.

c.  If MT950 Message is not forwarded due to operational disruption in the Bank systems, a new forwarding attempt will be
undertaken by Bank after the disruption has been rectified.

d.  The MT950 Messages will correspond to the SWIFT MTO6C format which may be modified by SWIFT from time to time.

e. The Company understands and agrees that the Repcrting will remain in place unill notice of cancellation is received in
writing and applicable fees will alsc bo in place until such time.

1) Duties of Customer. Bank is generally not able to cancel a MT950 Message once sent, [t is Customer’s responsibillity
to request the Bank cancel future MT850 Messages once Customer no longer desires they be sent, It may take several
Business Days for Bank to Implement the cancellation.

2) Payment for Service. Customer will pay any fees associated with such transfer that Bank provides Customer nofice
of In accordance with the Master Services Agreement.

3)  Cut-off- times. There is no daily cut-off time far this service as they are sent automatically on a dally basis once
requested.

General terms and conditions. Bank must be notified by Customer of any change, cancellation, or addition of accounts
participating in the SWIFT Service.

Miscellaneous. Customer understands and agrees that the Executing Bank and/or Receiving Bank will receive information
concarning Customer’s banking relationship through SWIFT Service.
Synovus Treasury Management Services
Synovus Integrated Healthcare Solutions Addendum

Acceptance of Synovus Integrated Healthcare Solutions. By selscting the Integrated Heallhcare Sclutlons (the “Integrated
Healthcare Selutions”) on the Enrollment Form, you agree to the terms of this Synovus Integrated Healthcare Solutions
Addendum (the “Integrated Healthcare Solutions Addendum”), and this Integrated Healthcare Solutions Addendum hareby
becomes a part of the Master Services Agreement for Treasury Management Services (the “Master Services Agreemant”).
Together, this Integrated Healthcare Solutions Addendum and the Master Services Agraement shall constitute one “Integrated
Healthcare Solutions Agreament,” for the Integrated Healthcare Solutions, the terms and conditions of which shall be binding
upon baoth parties and shall govern the establishment and continued use by Customer of the Integrated Healthcare Solutions.
Customer acknowledges the receipt of a copy of this Integrated Healthcare Solutions Addendum and the current Master Services
Agreement. This Infegrated Healthcare Solutions Addendum Is effective as of the date accepted by Bank. Capitalized torms used
but not defined herein shall have the meanings pravided in the Master Services Agreement. If a discrepancy or inconsistency is
determinad to exist batween the terms of the Master Services Agreement and the terms of this Integrated Healthcare Solufions
Addendum, the ferms of this Integrated Healthcare Selutlons Addendum will control with respect to the Integrated Healthcare
Solutions, but only to the extent necessary fo rasolve the discrepancy or inconsistency.
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Integrated Healthcare Solutions. As a pracondition to Bani's obligation to provide the Integrated Healthcare Solutions to
Customar, Customer must have entered into, and hereby represents and warrants to Bank that it has entered into, a separate
agreemant with Revenue Management Solutions, LLC (“RMS*) for RMS to provide certaln health cars payment services to
Customer (“RMS Customer Agreemant”)., Customer acknowledges and agrees that Bank is not a party to the RMS Customer
Agreemant and that RMS8, not Bank, is the provider of and, as between Bank, Customer, and RMS, fully responsible for the
services RMS provides fo Gustomer under the separate RMS Customer Agreement. Custamer also must have enterad into the
following Addenda to the Master Services Agreement: either Information Reporiing Services Addendum cr the Lockbox Services
Addendum and, if applicable, the HIPAA Lockbox Services Addendum (collectively “Related Addenda™).

Services. The Integrated Healthcare Solutions provided by Bank under this Integrated Healthcare Solutlons Addendum will assist
Customer with lis use of RMS's services provided by RMS to Customer under the RMS Customer Agresment. As elected by
Customer on the Enroliment Form, the Integrated Heaitheare Solutions will consist of the Bank's provision of the information, data
and reports provided to Custormer under the Related Addenda (collectively “Information”) to RMS for the Accounts designated
on the Enrollment Form, Customer agrees that Bank will use commercially reasonable efforts to dellver to RMS all Information
to RMS that Is received by Bank in the course of performing Services for Customer under the applicable Related Addenda. Under
this Integrated Healthcare Solutlons Addendum, depending an the Information Customer salects for the RMS Services, Bank
may use Fils Transfer Protecel, Electronic Data Interchange, or other means to send the Information to RMS, as reasonably
determined by Bank. Customer hereby authorizes Bank to work with RMS 1o sat up the systems, means, and protocols by which
Bank will deliver data to RMS under this Integrated Healthcare Solutions Addendum.

HIPAA Information Disclosure; Authorization. This paragraph applies to Integrated Healthcare Solutions that Include
Information under the HIPAA Lockbox Services Addendum. Customer understands and agrees that the HIPAA Lockbox Services
Addendum governs the obligations of Bank for Information that Is coverad by HIPAA. Cusiomer acknowladges and agrees that
the Integrated Healthcare Soiutions may reguire Bank to sand Lockbox Information, including without limitation Protected Health
Infarmation, to RMS regarding Customer and Customer's account(s). Customer hereby authotizes Bank to provids RMS, its
agents, and its subcontractors with Lockbox Information as part of the RMS Services undsr this Integrated Healthcars Solutions
Addendum according to instructions provided by Customer and by RMS. Customer represents and warrants to Bank that
Custaemer has entered into a business assoclate agreement with RMS for the purposes of the HIPAA Lockbox Services
Addendum and for purposes of the Integrated Healthcare Solutions under this Integrated Healthcare Solutions Addendum.
Moreover, by electing to include Information covered by the HIPAA Lockbox Services Addendum under this Integrated Healthcare
Solutions Addendum, Customer agrees to ensure that the Bank's Intagrated Heallhcare Solutions comply with all relevant
obligations and requirements under HIPAA.

Service Procedures. Customer agrees to follow the Service Procedures outlined herein, or as otharwise provided in any
additional Service Procadures for the Integrated Healthcare Solutions.

Ordinary Care. In performing the Integrated Healthcare Sclutions, Bank shall exercise ordinary care, subject to the limitations
sot forth in this paragraph or elsewhere in this Integrated Healthcare Solutlons Addendum. Customer agreas that Bank shall be
deemad to have exercised ordinary care in the performance of the duties required of Bank under the Integrated Healthcare
Salutions Addendum if Bank substantially follows the Service Procedures.

Changes in Integrated Healtheare Solutions. Bank may withdraw or modify the Integrated Healthcare Solutians as provided
in the Master Services Agreement and Customer may request changes to or additional Services by entering inlo one or more
naw Enroliment Forms with Bank, subject to Bank’s approval.

Fees; Referral Fea. Customoer is solely respansible for payment of feas and costs charged by Bank for tha Integrated Healthcare
Solutions provided under this Integrated Healthcare Solutions Addendum, and for the fees and costs charged by RMS to
Customer under the RMS Customer Agreement. Cusiomer acknowledges that Bank willl recelve a refarral fee from RMS If
Customer enters into a RMS Custorer Agreement afier a referral of Customer to RMS by Bank. Customer Is not entitled to any

“pert of thils Téferral fee, ot is Customer entitisd fo @iy offsét 6f refind of f&és payable by Customer 16 Bank as aresult of the'

rafarral faa.

Relatlonship of Parfies; Warranty Disclaimers; Limitations on Llabillty. Customer acknowledges and agrees RMS is an
independent contractor, not an employee, partner, joint venture partner, or agent of Bank. RMS Is not an affiliate or subsidlary of
Bank or otherwise owned or controlled by Bank or any of Bank’s affiliates or subsidiaries, and has no authority to act or contract
in the Bank's name. Bank hereby disclaims any representations or warranties, whether express, Implied or statutory, including,
but not limited to, any implied warranties of merchantability, fitness for a particular purpose, title, noninfringement, accuracy or
completeness with respect to the Integrated Healthcare Solutions and the services provided to Customer by RMS under the RMS
Customer Agreement. Bank disclaims any representations or warrantles that the Integrated Healthcare Solutions will be error-
free, unintarrupted, confidential, or secure and Bank disclaims, or that any of the foregeing services will be error-free,
uninterrupled, confidential, or secure. Bank further disclaims any representations or warranties concerning the confidentiality or
securlty practices or proceduras of RMS, RMS's use handling, or treatment of Information, cr the time or frequency with which
RMS may have access to such Infarmation. Customer understands that internetworking communications utilizing public access
facllities may not be accurate, secuse, or avallabla and that such communications may be subject to intercaption, loss, distortion,
disruption, or unavallability. Bank shall not be responsible or llable for any function or malfunction of equipment, software, or
services, including, but not limited to, any damages or losses relating to the transmisaslen or nontransmission of Information. Bank
shall not be responsible or lable for any damage o, or loss, thaft, or disappaarance of, any Information: (a} once transmitted by
Bank to RMS following tha instructians of Customer; (b) transmitted following the transmission instructions of RMS; or (¢} inthe
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11.

12.

possession, custody, or contral of RMS, Gustomer hereby agrees to release, defend, indemnify, and hold Bank harmless from
and against any and all costs, expenses, losses, and damages that Customer may have as a result of any claims which arlse or
may arise relating fn any way to the Integrated Healthcare Solutlons, the services provided to Customer by RMS under the RMS
Customer Agreoment, or the use, handling, management, security, or treatment of said Information by RMS, or a third party
gaining access fo Information through RMS. In no event shall Bank ba liable for any indirect, consequential, incidental, punitive,
exemplary or speciel losses or damages, or expenses that Customer may incur by using the Integrated Healthcare Solutians,
the sharing of Information between Bank and RMS, or the use by Customer of the Services provided to Customer by RMS under
the RMS Customer Agreement, whether or not the passlbllity ar likelihood of such damage was known or contemplated by Bank.
Customer agrees that Customer's sole remedies and recourse for any losses or claims related to the health care payment
services provided hy RMS to Customer shall be against RMS and not Bank,

Account Tarms and Conditions. The terms and conditions of the Account agreement, the Master Services Agreemant, and
any other terms applicable to Customer's Accounts (such as Lockbox Services Addendum, the HIPAA Lockbox Services
Addendum, or the Information Reporting Services Addendum if applicabls) cantinue te apply and contral Customer's Account,
including without limltation deposits, funds availability, and Customer’s rights of withdrawal.

Termination. Bank rasarves the right o terminate the Integrated Healthcare Solutions at any time without notice to Custemer,
and/or make a substitute service provider avallable, The RMS Customer Agreement betwsen Customer and RMS will not be
terminated upon the termination affected by the termination of this Integrated Healthcare Solutions Addendum. This Synovus
Integrated Healthcare Solutions Addendum, together with the Terms and Canditlons, constitute the entire agreement batween
Customer and the Bank with respect to the subject matter hereof and there are no understandings or agreemants related herato
that are not fully expressed herein. Bank may amend or change any of the terms and condltions of this Integrated Healthcare
Solutions Addendum at any time upon notice to Customer,

Miscellanaous, Customer understands and agrees that RMS will receive Information concerning Customar's Accounts through
the Integrated Healthcare Solutions. Custormer agrees to refrain from using the Integrated Healthcare Solutions for any personal,
household, or family uses.

Synovus Treasury Management Sarvices
Virtual Account SubAccounting (VASA) Services Addendum

Acceptance of Virtual Account SubAccounting Services. By selecting the Virtual Account SubAccounting Services (the
“VASA Services”) on the Enroliment Form, you agraa to the terms of this Virtual Account SubAccounting Services Addendum
(the "VASA Addendum”) and this VASA Addendum thereby becomes a part of the Master Services Agreement for Treasury
Management Services {the "Master Services Agreement”). The Mastar Services Agreement, together with this VASA
Addendum, shall constitute ana "VASA SubAccounting Services Agreement” for the VASA Services, the terms and conditions
of which shall ba binding upon both parties and shall govern the establishment and continued use by Customer of the VASA
Services, Cusiomer acknowledges the receipt of a copy of this VASA Addendum and the current Master Services Agreement.
The VASA Services are subject to Bank approval, at its sole discretion. This VASA Addendum is effective as of the date acceptad
by Bank. Capitalized ferms used but not defined hereln shall have the meanings provided In the Mastor Services Agreement. If
a discrepancy or Inconsistency is determined to exist between the terms of the Master Services Agreement and the terms of this
VASA Addendum, the terms of this VASA Addendurm will control with respect to the VASA Services, but only to the extant
nacessary 1o resclve the discrepancy or inconsistency.

Synovus Gateway Services; VASA Account Agreement. In crder to use the VASA Services, you also must select the Synovus
Gateway Services (the *Gateway Services") on the Enroliment Form and agree to the terms of tha Synovus Gateway Services
Addendum. Customer also enter Into a VASA Account Agresment with Bank,

Master Account and Subaccounts. Using the Gateway Services and the VASA Services you may designate a master VASA

account from amang. your. Deposit Aceounts using your.name.and tax identification. number. for.your. recordkesping. purpose. (the. . .

‘VASA Master Account”) and establish subaccounts within the VASA Master Account {each, a "VASA Subaccount”) using
information provided by Customer. Customaer certifies that all information provided to establish the VASA Subaccount will be true
and correct {o the bast of Gustomer's knowledge and belief, and that Customer has all necessary authority required has been
provided, and correct to the best of Customer's knowledge, it being Customer's sola responsibility to provide such information to
Bank. Bank and Customer agree that Bank shall comply only whh instruction regarding the VASA Master Account and each
Subaccount if ortglnated by Customer. Gustomer represents and warrants to Bank that it has enterad into an agreement with the
actual owner of the YASA Subaccount confirming Customer's authority to the foregoing and that Bank is not a party to, nor
responsible for, any underlying agreements between Customer and the VASA Subaccount owner. Custamer shall not at any time,
directly or Indlrectly, represent that Bank is In any way raspansible for the performance or results of the services Custormer
provides to VASA Subaccount owners or that Bank participates in the performance of the services Customer provides to
Subaccaunt awners. Notwithstanding any other provision herein Customer, will, at its own cost, indemnify Bank, its affiliates and
its and their respective officers, directors, employees, successors and permitted assigns ("Bank Indemnified Partlag"), from and
against any and all damages, penalties, losses, liabliitias, Judgments, setllements, awards, costs and expenses and reasonable
atterney’s fees and related costs ("Losses”) incurred by, asserted against or Imposed upon any Bank Indemnified Party as a
result of any claims, assertions, demands, causes of aclion, suits, proceadings or other actlons, whether at law or in equity,
(collectively, "Claims™} by a third parly against any Bank Indemnified Party resuling or arising, from or related to Customer
providing Incorrect or inaccurate Information about the VASA Master Account or any VASA Subaccoeunt to Bank, and for any
services provided by Customer to a VASA Subaccount owner with regard to any VASA Subaccount.
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Available VASA Services. Customer may, as VASA Master Account owner for Its VASA Subaccounts:
a. hold funds in subaccounting In the VASA Master Accaunt and VASA Subaccounts,

b, transfer funds into or out of the VASA Master Account and VASA Subactounts,

c. astablish approval requirements for such transfers, and

d. view completed transfers within the Gateway Services or account statement,

Transfer of Funds, Transfers of funds from the VASA Master Account or VASA Subaccounts cutside of Bank through automated
clearing house transactions will require selection of ACH Orlgination Servicas on an Enrollment Form and agreemant to the ACH
Origination Services Addendum.

Synovus Treasury Managemant Services
Wire Transfer Services Addendum

Acceptance of Wira Transfer Services. The Wire Transfer Services Addandum (the “Wire Addendum”) supplements and is
part of (a) the Carrespondent Servicos Agreement for International and Treasury Management Services entarad into by yeu or
{b) the Treasury Managemant Services Agreement entered Into by you, as applicable {each referrad to as the “Master Services
Agreement”). By selecting the Wire Transfer Services (the “Wire Transfer Services”) on the Enrollment Form, you agree to the
terms of this Wire Addendum and this Wire Addendum thereby hacomes a part of the Master Agreement. Customer must submit
all outraund Wire Transfer Requests and all related Change Requests through the Synovus Gateway Service, which is subject
to the Synovus Gateway Services Addendum (the “Gateway Addendum”). This Wire Addendum, the Master Services
Agreement, and the Gateway Addendum shall constitute one “Wire Service Agraement” for the Wire Transfer Service, the
ferms and conditlon of which shall be binding upon both parties and shall govern the establishment and centinued use by
Customer of the Wire Transfer Service. Customer acknowledges the receipt of a copy of this Wire Addendum, the Master
Servicas Agreement, and the Gateway Addendum. This Wire Addendum is effective as of the date accepted by Synovus.
Capitalized terms used but not defined herein shall have the maeanings provided In the Master Services Agreement. If a
discrepancy or inconsistency is determined to exist between the terms of the Masier Services Agreement and the terms of this
Wire Addendum, the terms of this Wire Addendum will control with respect to the Wire Transfer Service, but only to the extent
necessary to resolve the discrepancy or inconsistency.

Definitions.

Whenever the following terms are used herein, they shall be defined as follows:

a. “Account” means each Account that Customer designates In the Wire Transfers-Gateway Initiated section (the "Wire
Section") of the Enroflment Form, from which Wire Transfers may be made and also means all of such Accounts,
collectively,

h. “Authorized Officer”, “Authorized Partner” and “Authorized Member” are defined in the certificate of authority or

cerilfled resoluitons for this Wire Addendum and * Authorized Officer/Member/Partner' means any ons of them.

c. “Authorized Representative” means each individual that Customer designates in the Master Services Agreement
section (the "Master Section”} of the Enrallment Form to act as its agent for purposes of this Wire Addendum,

d. “Change Request” means a request to Bank made in the name, or having the identification number, of Customer as
sender, orally {including by telephone), by a writing or by electronic transmission requesiing amendment or
cancallation of a W ire Transfer Request,

e, “Fedwire” means the funds transfer system owned and gperated by the members of the Federal Reserve for the
transmisslon and settlement of payment orders. The term does not refer to any patticular computer,
telecommunications facility, or Wire Transfer, but to the system as a whole, which may Include transfers by telephone
or by written Instrument in particular circumstances.

f. “Request"” means a Wire Transfer Request or a Change Request.

g. “Repetitive Transfer” means a W ire Transfer Request made routinely with standard instructions and to the same
beneficiary pursuant to which the date and dollar amount of the transfer may vary with each request.

h. “Semi-Repetitive Transfer” means a Repetitive Transfer for which a portion of the message text may vary with each
request.

i “SWIFT” means the Society for Worldwide Interbank Financial Telecommunication, which is a member-owned
cooperative that operates a worldwide financial messaging network, that enables customers to automate and
standardize financial transactions.

J “Terms and Condltions” means the Terms and Canditions of Your Deposit Accaunt contained in the brochure titled,
“Understanding Your Deposit Account” you received at the time you opened your Account.

k. “Wire Transfer” means the process of carrying out a Wire Transfer Request, Including the fransaction ar series of
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transactions, heginning with a Wire Transfer Request, which leads to payment of funds to an acceunt or to a
beneficiary.

“Wire Transfer Request” means a request to Bank made in the name, or having the identification number, of
Customar as sender requesting that funds bae transferred from an Account to a specified account or beneflciary,

All terms not definad in this Wire Addendum shall have the meanings glven to them in Article 4A of the Uniform Commercial
Code ("Article 4A") as in effect in the State of Georgla from time to time.

3.

a.

Wira Transfer Requests.

At Customer's requast and pursuant to the terms of this Wire Addendum, Customer hereby awthorizes Bank to receive
and act upon Requests received using the Security Procedura described in Section 3 below, and to honor, execute
and debit the same from the Account, in the amount specified in the Request, Unless Bank otherwise axpresely agrees
In writing, CGustomer agreas with and represents to Bank that all Requests will be initiatad by Customer cn its own
bahalf (and not on behalf of any third party) and in the ordinary course of Customer's business for its own business
purposes.

In executing a Request, Bank may rely solely on the identifying number or bank account number supplied by Customer
as the correct identification of a beneficlary or bank even if such number describes a person or bank different from the
named beneficiary or bank to be pald. Customer’s obligation to pay the amount of the Request shall not be excused in
such circumstances and Customer shall be obliged to compensate Bank for any foss or expense incurred by Bank
because of Its raliance. Bank shall have no duty to detect any such ingensistency in identification.

“Diract Send File Transfer’ means the means by which Customer may elect to exchange files with Bank, If Customer
chooses to enrall In “Direct Send File Transfer” on the Enroliment Form Bank will maintain and support a Secure File
Transfer Protocol {"SFTP"} on behalf of Customer to permit the exchange of files, as reasanably nacessary, for retriaval
by Customer or precessing through the Services. You, not Bank, are responsibla for purchasing and Installing the third-
party software you use to make Direct Send File Transfers. The software must be a version that is compstible with
Bank's Direct Send Flle Transfer sarvices. You acknowledge and agree that Bank has no responsibility for, we make
no representations or warrantles of any kind with respect to, and we have no liabllity for software or any software
materials provided in connection with such software. You are solely responsible for granting permissions to your users
who are autherized fo use your software application to access those Accounts included in your Direct Send File
Transfor setup and for any Direct Send File Transfer Wire Transfers made using SFTP.

Security Procedure.

a.  Customer shall follow the Security Procedure set forth harein. The purpose of the Securlty Procedure Is to verify
that a Request is that of Customer. The Security Procedure for Customer's Reguests include the following:
Customer may make Reqguests by an Authorized Representatlve in person at a Bank branch or telephone or via
Gateway. CGustomers choosing telephone must designate its Authorized Rapresentatives on the Enrollment Form.
Bank has the option, but not the obligation, to authenticate any Wire Transfer instruction by having it verified by
another Authorized Representative, by signature verification, or by any other means Bank considers appropriate,
but failure to authenticate Instructions will not be evidence of any failure to exsrcise reasenable care or to act in
good faith, Bank will not be liable for refusal to honor any Wire Transfor Request or Change Request if it is not
abla to satisfy itself that the instructions given by an Authorized Representative are In accordance with the
procedures outlined herein. Customer acknowledges that requests made by telephone inherantly pose a greater
risk of unauthorized transfers and da not allow Bank to use the same Javel of Security Procedure available for in-
person Requests and agrees that if Customer elects to make Requests by telephone, Customer will have refused
the Security Procedure. Customer further acknowladges that elecironic mall may not ba secure and should not
be used ta transmit confidential information.

b. [foustomer has signed the Synovus TM Services Agreement and the Galeway Services Addendum and the Bank
has approved access to the Wire Transfer Sarvice (in its sole dlscretion) then Customer may initlate requests
through the Gateway Service. Customer shall follow the Security Procedure set forth In the Gateway Addendum
whan initiating Requests through the Gateway Service. Customar acknowledges that the purpase of the Security
Procedure is to verify that a Wire Transfer Request or Change Request s that of Customer and is not intended to
detect errors in Wire Transfer Requests or Change Requests. Customer designates its Administrator and
Accounts for Wire Transfer Service through the Gateway Service and its aggregate Custemer Dally Limlt (hersin
so called and the amount of which Is defined In the Treasury Management Enrollment Form). The Security
Procadure terms of the Gateway Addendum apply to Wire Transfers iniflated through the Gateway Service.
Adminisiratar will designate through the Gateway Service the names and titles of the authorized users (the
“Authorized Lisers”) authorized to inltiate Requests on behalf of Customer. Customer hareby confirms to Bank
that the Authorized Users designated by the Administrator through the Gateway Setvice are authorized to provide
Bank directions for Wire Transfers with respect to the Account from time to time. Capitalized ierms used but not
definad herain shall have the meanings provided in the Gateway Addendum,

¢.  Bapk, atlts sole discretion may from time to time modify or Implement additional security measures, Bank may
implement material changes or medifications on not less than ten {10} days’ written (Incfuding electronic) notice
to any Authorized Representative. Any such changes or modificatlons shall be deemed accepted by Customer
upon the earlier of the date that Customer initiates a Request or ten days from the date of the notice if Customer
does not object in writing to such change or modification. Notwithstanding the foregolng, Bank may make such
changes as it deems necessary or appropriate to protect the security of tha Wire Transfer Service or any of its
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related systoms, networks, hardware, software, or processes, all without prior notice to Customer.,

d. Customer agrees that it has carefully analyzed the Security Procadura consldering its security requirements and
in light of the size, type and frequency of the Wire Transfer Requests and Change Requasts normally made or
proposed to be made, to Bank by Gustomer, and Customer has determined that the Security Procedure is a
commarcially reasonable method of verifying the authenticity of W Ire Transfer Requests and Change Requests
in view of its requirements. Customer agrees that the Security Procedure s not Intended to detact arrors in Wire
Transfer Requasts or Change Requests.

Relianca Upon Security Procedure. Customer agrees that any Wire Transfer Requast or Change Reguest which is
issued by or in the name of Customer and accepted by Bank in goed faith and in compliance with the Security
Procadure will be effective as the order of Customer, and that Custorner will be bound thereby even if such request
was not autharlzed by Customar,

Initiating Wire Transfer Requests. The procedures for inltiating Requests will vary depanding upon the type of
request. For Repetitive and Semi-Repetitive Transfers, the Authorized Representative shall provide Bank with (a) the
name of the Authorized Rapresentative who is initiating the request; (b} the correct identifying number for the transfer;
() the amount to be transferred; (d) any information unique to the particutar transfer; and (e) any additional information
Bank may require. To initiate all other Wire Transfer Reguests, an Autharized Representative shall provide Bank
with the: (i) name of Authorized Representative Inltiating the request; (i) Account number at Bank from which funds
are being authorized te be withdrawn; (iil) amount to be transferred; (iv) name and identifying number of the institution
ta which funds are to be transferred; (v) name and account number of the beneficiary to which the funds are to ba
transferred; and (vi) any additional information Bank may require.

Cut-Off Time. If Customer wants a Wire Transfer to be made on the same day as the request for such a transfer is
made, Customer shall requeast such Wire Transfer on or before Bank's deadline for such transfers. Bank may execute
a Request received on a Business Day but after the applicable Cut-Off Time on the same day Bank receives the
request, but Bank shall have no obligation to do se, and shall not be liable for any delay, failure or other cost or loss
resulting from Bank's execution of any Raquest recelved after the Cut-Off Time. Any Wire Transfer Reguest received
on a non-Business Day or after the applicable Cut-Off Time that is not executed by Bank on the sama day will be
executed by Bank on the following Business Day. Bank may amend these stated Cut-Off Times upon priar notice to
Customer.

Rejection of Wire Transfer Request. Bank may, in its scle discretion reJect a Wire Transfer Request for any reascn,
including, without limitation, whan the amount of the W Ire Transfer Request which, either in whole or in part, exceeds
Customer's actually and finally collected funds an deposit with Bank in the applicable Account. Funds that, in the
reasonable detarmination of Bank, are subject to a hold, dispute, or legal process preventing thelr withdrawal, shall be
deemed not available. If Bank creates an ovardraft to complete & Wire Transfer, Custamer agraes to repay Bank
immedlately the amount of the overdraft, whather or not demand Is made. Bank is not obligated, however, to create an
ovardraft for that purpose, aven if it has done so previously. Bank may also reject a Wire Transfer Request If Bank is
nof able to verify the request through the Security Procedure or, even if it does verify the request, If Bank belleves the
request was not authorlzed by the Customer. Bank shall have the absolute right {o reject a Wire Transfer Request,
which does not cenform in form and substance with the requirements of this Wire Addendum. Bank may, within a
reasonable time after rejection, give Customer notice of rejection of a Wire Transfor Request orally, electronically, or
in wrlting; provided, however, that Bank shall have no liability for failure to give such notice, and the failure alone of
Bank to give notice of rejection shall not result in acceptance of a Wire Transfer Request. Nathing in this Wire
Addendum shall be Interpreted as obligating Bank to accept any Wire Transfer Request, or to take any action with
respact thereto, except as expressly provided in Artlcle 4A or this Wire Addendum.

Amendment or Cancellation by Customar, If Customer wants to amend or cancel a Wire Transfer Request, the
order must be received by Bank’s Wire Transfer Department in sufficient time for Bank to act on such instruction prior

- to-the-time the Wire Transfer is-affected by Bank-Bank makes no-representation orwarranty as to-its ability to-amend -

or cancel & Wire Transfer once inltlated, Bank reserves the right to require that any Change Request be presented or
confirmed in writing. Customer agrees to indemnify and hold Bank harmless for all expenses, costs or other Habilities
incurred by Bank In acting to cancel or revake a Wire Transfer. In the event the ameandment or cancellation request is
received after execution of the Wire Transfer, Bank will usa reasonable efforts to initiate a Wire Transfer Service
Message requesting an amendment or a wire reversal as instructed by Customer. The Wire Transfer Sarvice Message
is an administrative wire that will be executed by Bank in accordance with Article 4A, existing Federal Reserve System
rules and regulations, and the SWIFT rules and regulations, sach as applicable. Bank's execution of a Wire Transfer
Service Message does not constitute Bank's accapiance of Customer's amendment or cancellation requast or any
representation or warranty by Bank that any wire reversal or amendment will be effected. Under no circumstances will
Bank be liable to Customer for amendments or cancellations received by Bank after exacution of the Customer's Wire
Transfar. Customer agrees to reimburse Bank for any costs, losses, or damages, including reasonable attorney's fees,
Bank incurs in connection with the Customer’s amendment or cancellation request.

Processing Wire Transfer Requests and Change Requests. Bank may send instructions by wire, telegraph,
telaphone, cable, or whatever other fransmission method Bank considers to ba reasonable. Bank shall not be liable for
any third party's failure to process or delay In processing any instruction. Without limiting the foregoing, Bank may, in
its discretion, process Wire Transfar Requests and Change Requests through the Faederal Reserve Bank System,
SWIFT, andior correspondent banks. In the case where the beneficiary's bank is Bank, Bank may simply debit and
credit the appropriate accounts as requested In the Wira Transfer Raquast, If any Wire Transfer Request requires tha
convarsion of U.S. dollars to a foreign currensy, a foreign currency to U.S. dollars, or Customer requests either such
converslon of funds, then the rate of conversion shall be as determined by Bank, in its reasonabla discretion. Customer
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12.

13.

14,

15.

16.

acknowledges that even if a Request to make payment to a beneficiary whose bank is not located in the United States
(the “paying bank”) is made in U.8. dollars, the paying bank may make the payment in foreign currency.

Statements; Notlce of Wire Transfers. All your Wire Transfers made through the Wire Transfer Service will be
described on your periodic Account statermants. You agree that no other notice Is required with respect to the
payment of Wire Transfers,

Account Reconciliation

a.  You must examine the periodic statement for each Account with “reasonable promptness.” You agree that the
time to examine the statement and report to us will depend on the circumstances, but that such time will not, in
any circumstance, exceed a total of fifteen (18) days from the date that the statemant is first made available to
you.

b.  If you discover {or reascnably should have discovered) any unauthorized payments or alterations, you must
promptly notify us of the relevant facts. You must furnish the following information fo us: (i) your name and Account
numbar; (il) a description of the error or transfer, and a complete explanation of the error, or request for mere
information; and (iil} the dollar amount of the suspected error; and any other Informatlon requlred by us. If you
contact us by telephone, we may require that you send the complalnt or question in the form of a paper writing by
postal mail or fax within ten (10) Business Days. If you fail to give us written notice of a discrepancy or srror within
the fifteen (15) day period specified above, then we shall not (i) be liable for any loss of intarest with respect to an
unauthorized or erroneous debit ralating to a W ire Transfer Request or Change Request or other discrepancy
shown in the confirmation and (if) shall not otherwise be required to compensate you or credlt your applicable
account with respect to any actual or claimed loss of interest or any Interest aquivalent.

c. If you fail to perform any of these dutles, you will have to either share the loss with us or bear the loss entirely

(depending on whether we exercised ordinary care and, if not, whether we substantially contributed to the loss).
The loss could be not only with respect to items, transfers, or payments cn ihe statement, but cther items forged
or altered, or unauthorized transfers or payments made by the same wrongdoer. If you do not report to us as
provided in subsection (a} or (b} above, you agrea that you will be liable for the full amount of the Item, transfar or
payment and we will nat be rasponsible for tha payment of any interest to you. You further agrea that if you fail to
report any unauthorized signature, alteration, forgery, transfar or payment or any other arror in any Account within
thirty {30) days of when we make the statement avallable, you cannot assert a claim against us on any item,
transfer, payment or other error In that statemant, and the loss will be entirely yours. This 30-day lImltation s
without regard to whether we exercised ordinary care. In that event, you will be llable for the full amount of tha
item, fransfer or payment and we will not be responsible for the payment of any Interest to you. Not in limitation
of the foregaoing, if you fail to give us the written notice required above within such thirty (30) day pericd, you shall
be desmed to have walved any right to the payment associated with such request and you shall be precluded
from asserling that we are not entitled to retain the payment associated with such request. This limitation is in
addition fo those contalned elsewhera in this Wire Addendum and under applicable law

Payment for Service.

8. Inaccordance with each Schedule of Fees and Charges that is applicable to thls Wire Addendum or otherwisa
in connecllon with the Service (collectively, the "Fee Schedule”), we will charge fees for the Service and any
other fees related thereto to your Payment Account each month. You authorize us to charge your Payment
Account to ebtain payment for the Saervices through account analysis, compensating balances, cr by direct debit
of the Payment Account, or by a combination of the preceding, but debiting the Payment Account is not our
exclusive remedy. Not in limitation of the foregoing, you authorize us to debit any other Account or account or
to set off against any amounts we may owe you to obtain payment if there ara not sufficient funds in the Paymant
Account. We will notify you of any deblt made under this paragraph saither by separate written notloe or ag par

~of our statement of the-account for the period-in'which the payment amount was debited. The Payment Account
is designated in on the Enrollment Form.

b.  Bank's fallure to assess any charges or to assess charges in any specific amcount does nat waive Bank's right
to increase or decrease the amount or number of charges later. Fees are reviewed periodically and are subject
to change. We will notify you of any fee changes, as provided in this Wire Addendum or the applicable Service
Addendum,

Business Days. Our Business Days are Monday through Friday, excluding Federal Reserve and applicable state
banking holidays.

Your Notice to Us of Unauthorized Transfers, Errors, and Questions. If you believe that someone has transferred
or may transfor money from your Account without your parmission or in case of errors or questions about your
elactronic fransfers, you should telephone your Bank Representative Immediately.

Financial, Account, and Other Information,

a.  Upon our request from time to time, you agree to promptly fumish all financial and other Information to us as
we deem necessary or appropriate, in our sole discration, for the provision of the Wire Tranafer Service, review
of the Accounts, or the performance of our responslibllities or the exercise of our righis under this Wire
Addendum. Not in limltation of the faregoing, Customer agrees to furnish Bank with financial statements that
always reflect Customer's three mast recent fiscal years. Unless walved by Bank or heretofore furnished by
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18.

18.

20.

21.

Customer, such statements for the three fiscal years ending next pricr to the date hereof shall be furnished for
Bank's consideration befare any Wire Transfer Request Is initiated by Customer. Statements for each
subsequent fiscal year ending after the date hareof shall be furnished to Bank within 90 days after the close of
such fiscal year. Statements for each fiscal year shall present In all material respects the financial condition of
Customer at tha close of such fiscal year In conformity with generally acceptad accounting principles, and, if
required by Bank, shall be prepared by independent certifled public accountants acceptable to Bank.

b.  We will {ake reasonable pracautions to maintain the confidentiality and security of your private Account
information; provided, however, that you specificaily consent to the disciosure of such Information or any other
information about you in connection with the performance of the Wire Transfer Servies, the enforcement of any
of our rights or axercise of any of our remedies hereunder, In compliance with our secunly programs, or as
permitted or required by applicable law, legal process or by any regulatory or supervisory agency to which we
may be subject. You acknowladge that if any third party performs any part of or provides access to the W Ire
Transfar Servica, wa will not be liable for any disclosure by any such third-party servicer, agent, independent
contractor, or other entities.

Our Intellactual Property; Confidential Information.

a. You acknowledge that the Security Procadures and all of our computer programs, data bases, manuals, files,
docurnents and other records, copyrightsd materials, trademarks, tradenames, service marks, logos and
intellectual praperty relating to the Services are and will continue to be our sole and exclusive property or the
proparty of our servicers, agents, or independent confractors, and you do not and will not ctalm any interest in
them, ar act in any way inconsistent with our rights in them and will return tham to us promptty upon termination
of this Wire Addendum, the applicable Service, ar earller, upon our request.

b. "Cenfidential Information” means trade secrets, confidential and proprletary metheds, techniques, processes,
applications, appreaches, and other information In various forms, Including, without limitation, software,
customer and/or membershlp lists, forms, procedures, manuals and other documents and records, which
information Is usad or useful in the conduct of each Bank's business. Customer acknowledges that, as a result
of its use of tha Wira Transfer Service, it will learn or will have access to Confidential Information of Bank and
further acknowledges that: {i} although all or any part of such Confidentlal Information may bae obtainakble from
other sources, It could only be abtalned or developed al great expense over a long period of time and all such
Confidential Information is therefore an extremaly valuable and important business asset in Bank’s business;
and (if) the Confidentlal Information is the exclusive property of Bank. Except as otherwise expressly
centemplated by this Wire Addendurm, Customer shall not, at any time either during or after the term of this Wire
Addendum, regardless of how this Wire Addendum is terminated, directly or indirectly, use, disclose, publish,
transfer, reveal, dissaminate, or ctherwise publicize or make available, the Confidential Information which
Customer learns, or to which it has had access or which has been revealed to it during the term of this Wire
Addendum. The parties agree that the restrictive covenants contained in this Section are reasonable and
necessary to protect Banl's legitimate interests and that any losses arising from a party's breach thereof cannot
reasonably and adequately be compensated by monatary damages and will cause Bank fo suffer lrreparable
harm. Aceordingly, upen the failure of Customer to comply with the restrictive covenants contained in this
Section, Bank will be enfitled to seek injunctive or other extraordinary relief. Upon tha termination of this Wire
Addendum, or upon written demand, whichever shall first occur, Customar shall promptly return to Bank all
Confidential Information in such Customer's possession ar contral.

Authorization to Obtain Information. You agres that we may obtain and review your credit repori from an
authorized credit bureau and that we may obtain Information from your payees regarding your payments and the
payee accounis {o be credited to facilitate propar handling and crediting of your payments.

Termination. You may terminate your use of the Wire Transfer Service at any time by calling your Bank

~-Representative; You must notify us-atleast tern-(10) Business-Days prior to the date on which you wishtc have your

Wire Transfer Service terminated. Wae may require that you confirm your request be In writing. We will charge you
faes for the month in which your termination Is effective in accordance with this Wire Addendum unless {a) you
terminate the Wire Transfer Service between the first and the fourteenth day of the month, and (k) during such time,
no transactians involving any of the Accounts have occurred. We may suspend or terminate your use of all or any of
the Bervices, at any time withaut prior notice. Your access to the Wire Transfer Service will be terminated
autcmatically if your Payment Account or Accounts are closed, or access fa any said Account is restricted for any
raason. Termination of this Wire Addendum terminates only your access to the Wire Transfer Service and wlill not
affect your [fability or abligations under this Wire Addendum for transactions we have processed or that are In process
an your behalf prior to such termination or any other obligations, which, by their natura, survive termination.

DISCLAIMER OF WARRANTIES. EXCEPT AS EXPRESSLY OTHERWISE PROVIDED IN THIS WIRE SERVICES
AGREEMENT, WE MAKE NO REPRESENTATIONS OR WARRANTIES OF ANY KIND TOQ YOU, WHETHER
EXPRESS OR IMPLIED, REGARDING THE SERVICE OR ANY OTHER SUBJECT M ATTER OF THIS WIRE
SERVICES AGREEMENT, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF
MERCHANTARBILITY OR FITNESS FOR A PARTICULAR PURPOSE, ACCURACY OR COMPLETENESS, OR
FREEDOM FROM INFRINGEMENT OR M ALICIOUS SOFTWARE OR CODE, COMPUTER VIRUS OR WORM,
OR OTHER DISABLING ROUTINE, AND WE HEREBY DISCLAIM ALL SUCH WARRANTIES. Not in fimitation of
the foregoing, we do nof warrant that the Wire Transfer Service will operate without errors, or that the Wire Transfer
Service will be avallable and operational at ail times,

Limitation of Liability.
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Customer understands and agrees that Wire Transfer Raguasts and Change Requests are generally
effected through automated processes, that the persons conducting such operatlons do not have
knowledge of Customer's unigue circumstances, If any, even though such circumstances may be
knewn to other persens within Bank, and that it Is not the duty of persons passessing such knowledge
to communicate it to persons responslble for wire transfer operations. EXCEPT AS OTHERWISE
EXPRESSLY REQUIRED BY THIS WIRE SERVICES AGREEMENT OR APPLICABLE LAW, WE WILL NQT
BE LIABLE TO YQOU FOR PERFORMING OR FAILING TO PERFORM ANY OBLIGATION UNDER THIS
WIRES SERVICES AGREEMENT(INCLUDING, WITHOUT LIMITATION, ANY EXPENSE, CLAIM, LOSS OR
DAMAGE ARISING OUT OF ANY AMBIGUITY, IN BANK'S OPINION, IN WIRE TRANSFER REQUESTS OR
CHANGE REQUESTS GIVEN TO BANK) UNLESS WE HAVE ACTED IN BAD FAITH. WITHOUT LIMITING
THE FOREGOING, WE WILL NOT BE LIABLE TO YOU FOR DELAYS OR MISTAKES RESULTING FROM
ANY CIRCUMSTANCES BEYOND OUR CONTROL, INCLUDING, WITHOUT LIMITATION, ACTS OF
GOVERNMENTAL AUTHORITIES, FORCE MAJEURE EVENT (HEREINAFTER DEFINED), FAILURE OF OR
DELAY OF ANY OTHER PERSON, INCLUBING, WITHOUT LIMITATION, ANY FEDERAL RESERVE BANK,
ANY BENEFICIARY OR BENEFICIARY'S BANK, ANY INTERMEDIARY BANK, INTERNET ACCESS
SERVICE PROVIDER, OR ANY SERVICE PROVIDER (THE “THIRE PARTIES") TO PERFORM OR TC
PROVIDE ANY SERVICES, FAILURE OF COMMUNICATION SYSTEMS, OR FAILURES OF OR
DIFFICULTIES WITH CUR EQUIPMENT OR SYSTEMS. NOT IN LIMITATION OF THE FOREGOING, WE
WILL NOT BE LIABLE TO YOU FOR ANY DELAY, FAILURE OR MALFUNCTION ATTRIBUTABLE TO YOUR
EQUIPMENT, ANY INTERNET SERVICE OR ANY PAYMENT SYSTEM. IN THE EVENT THAT WE ARE HELD
LIABLE TO YOU, YOU WILL ONLY BE ENTITLED TO RECOVER THE LESSER OF: YOUR ACTUAL
DAMAGES; OR THE TOTAL AMOUNT OF ALL SERVICE FEES ACTUALLY PAID BY CUSTOMER TQ BANK
IN THE SIX (6) MONTH PERICD IMMEDIATELY PRECEDING THE DATE ON WHICH BANK'S LIABILITY 1S
FINALLY DETERMINED. IN NO EVENT SHALL YOU BE ENTITLED TC RECOVER ANY INDIRECT,
CONSEQUENTIAL, EXEMPLARY OR SPECIAL DAMAGES (WHETHER IN CONTRACT, TORT OR
OTHERWISE), EVEN IF YOU HAVE ADVISED US OF THE POSSIBILITY OF SUCH DAMAGES.

CUSTOMER: (1) UNDERSTANDS AND AGREES THAT ANY CLAIM AGAINST BANK SHALL BE LIMITED
TO CLAIMS FOR WHICH A REMEDY IS PROVIDED EITHER BY A NON-VARIABLE PROVISION OF
ARTICLE 4A OR BY THIS WIRE SERVICES AGREEMENT; AND (2} WAIVES THE RIGHT TO BRING ANY
CLAIM ON ANY OTHER LEGAL THEORY WHATSOEVER, WHETHER IN CONTRACT OR TORT
IRRESPECTIVE OF WHETHER OR NOT UNDER SUCH THEORY OR THEORIES THE ASSERTED BANK
DUTIES OR OBLIGATIONS ARE DEEMED TO BE IN ADDITION TO OR INCONSISTENT WITH THOSE SET
FORTH HEREIN OR IN ARTICLE 4A. IN NO EVENT WILL BANK BE LIABLE FOR ANY SPECIAL,
CONSEQUENTIAL, INDIRECT OR PUNITIVE DAM AGES, WHETHER OR NOT THE LIKELIHOOD OF
SUCH DAMAGES WAS KNOWN TO BANK.

Custamer acknowledges and agrees that the Electronic Funds Transfer Aci, including, without limitation, the
pravisions thereof limiting consumer Habllity, are not applicable to Customer's Wire Transfer Requesl or its
account{s) with Bank. Further, Customer acknowledges and agrees that unless Bank has been grossly
negligent or engaged in willful miscanduct In the acceptance of a Wire Transfer Request and the adherence to
the Security Proceduras of this Wire Addendum with regard to a third party initiating and completing a Wire
Transfer wha is not reflected in Bank's records as an Authorized Representative or who has, through deception
or sublerfuge, passed himselftherself as an Authorized Representatlve, Bank shall hava no liability of any nature
whatsoever to Customer ar any other parly resulting from any transactions involving Customar utilizing the
Service, and Customer hersby releages Bank from any such liability to Bank and agrees to indemnify and hold
Bank harmless frem and against any such llabillty to Customer and any third party. To the fullest extent parmitted
by applicable law, you agree to be responsible for all unauthorized or erroneous payment orders or other
instructions or communications initiated through the Wire Transfer Service. Your liability for unauthorized or
erronecus items is also governed by your Account agreement with us.

Bank’s liability is limited solsly to direct money damages actually Incurred by Customer in an amount not
exceading the greater of (1) Bank's fees and charges for the Service during the month in which such acts or
omisslons oceurred, or (2} the amount, If any, (1} of funds transferred from Customer's account (or an account
controlled by Customer) which exceedad the amcunt specified in the applicable Wire Transfer Request, (i) of
a Wire Transfer Request executed by Bank, the authenticity of which has not been verified through the use of
the Securily Proceduras, or (il) of funds transferrad by Bank to an account or transferee not specified in the
applicable Wire Transfer Request, If such an excess or incorrect transfer occurs, Bank shall credit Customear's
accaunt as of the applicable payment date. In no event will Bank be liable for any special, indirect, exemplary,
or cansequential damages, including, but not limited to, lost profits.

Bank shall not ba respansible for the acts or omissions of any other parson or enlity, including any Federal
Reserve Bank or transmission or communications faclllty, or any recipient of a payment or a payment order
intended to carry out a Wire Transfer Request, No such person shall he deemed Bank's agent.

Bank shall be excused from failing to act or delay In acting, and any failure or delay shall not constltute a breach
cf this Wire Addendum or otherwise give rise to any liability of Bank if (1) the fallure or delay arises cut of a legal
constraint, interruption of communication facilities, equipment failurs, or Force Majeure Event, or (i} Bank
balieves its acticn would viclate any guideline, rule, regulation or pofley of any government authority (including
a Federal Reserve Bank), Bank shall not be liable or responsible to Custamar in any manner for any delay or
failure to fransfer any amount hereunder due fo such guidelines, rules, regulations or policies which limit, in the
aggregate, the amount Bank can transfer from time to time during any banking day; provided, however, that
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23,

24.

Bank promptly notifies Gustomer if the Wire Transfer Request is not executed on the requestsd Execution Date
and that Bank effectuates the transfer as soon as is reasonably possible thereafter. Bank shall be excused from
failing to act or delay In acting, and any fallure or delay shall not constitute a breach of this Wire Addendum or
otherwise give rise to any liability of Bank if Bank believes its actlon would violate any guidaline, rule, regulation
or pelicy of any government authorlty (including a Federal Resarve Bank). Bank shall not be liable or responsible
to Customer in any manner for any delay or fallure to transfer any amount hereunder due to such guidelines,
rules, regulations or policies which limit, in the aggregate, the amount Bank can transfer from time to fime during
any Business Day; provided, however, that Bank promptly notifies Customer If the Wire Transfer Request is not
executed on the requested executicn date and that Bank effectuates the Wire Transfer as soon as is reasonable
possible thereafter.

Indemnification. Except as may be directly attributable to our lack of good falth or failure to axercise ordinary
care and as limlted by UCC Section 4-103 as in effect, you agree to defand, Indsmnify, and hold us and our
affillates, directors, officers, employees, agents, servicors, and indapendent contractors (as appllcable) (the
“Indemnified Partles”} harmless from and against any and all losses, Habllltles, casts, damages (including
punitive damages), expenses (including attorneys' fees), claims {whathar ar not formally asserted), or demands
(the “Indemnifled Losses”) to which any of the Indemnified Partles may ba subject or may incur arising out of or
in eonnection with its ar thelr performance of this Wire Addendum or the Wire Transfer Service, or any of your
obligatlans, responsibilities, warrantias or representation relating to the Servlce, or your breach of any term of
this Wire Addendum, regardless of the nature of any loss. You agree to indemnify the Indemnified Parties against
any of tha Indamnified L.osses or expenses resulting from or arising out of any claim of any person that we are
responsible for the act or omission of you or any of the Third Partias (as defined In the Limitation of Liability
section). You agree that we and the other Indemnified Parties shall not be responsible for any loss, property
damage or bodlly Injury arlsing out of or resulfing from the fallure of any person to provide you with access to
any of the Saervices, whether caused by the equlpment, softwars, us, Internet service providers, Internet
browsers, or parties providing communication services to or from you, Not in limitation of the feregoing, Customer
hereby reieases Bank from, and hereby agrees to indemnify and hold the indemnifled Parties harmless from and against,
any and all damagses, costs, and expenses (Including attorneys’ fees), arising from:

a. Wire Transfers performed in accordarce with directions given by any Authorized Representative;

b.  Any error or deiay In & Wire Transfer caused by any agent used by Bank, including, but not limited to, any Federal
Reserve Bani;

c.  Banl's decislon not to complefe a Wire Transfer if Bank Is unable to verify instructions after saeking such verification;

d.  Bank's dscision not fo make a Wire Transfer if the applicable Account does not have a balance of actually and finalfy
coflected funds sufficient to cover the amount of the transfer; or -

6.  Ifthe Wire Transfer is prohibited because of a court order, garnishment, tax levy, orif for any reason Bank reasonably
heifeves that execution of a Wire Transfor might resuit in an uynauthorized or erroneous transfer or might otherwise
cause Bank fo suffer a loss.

Notwithstanding any other provision of this Addendum for Direct Send File Transfers Customer also acknowledges and
agreos that Bank shall not ba responsible or llable for any function or malfunction of third party software including without
limitation, any damages or losses relating to non-transmission of information or issues with respect to Security Procedures
caused by use of third party software or a process used hy Customer that does not conform to the requirements of this
Addendurn. Gustomer hareby agrees to release, defend, indemnify, and hold Bank harmless from and agalnst any and
all losses which Customer may have as a result of any claims which arise or may arlse relating in any way to the Wira
Transfer Services and the transfer of Customer's Information to Bank, and in no event shall Bank be liable for any indirect,
consequential, Incidental, punitive, exemplary or special losses ar damages, or expenses which Customer may Incur by

- using-Direct Send-Fils Transfers; whether or not the possibility or likellhood of such-damage was known or contemplated - -

by the Bank.

Governing Law; OFAG and BSA. Transfers of funds Inltiated or received by Customer may be made through Fedwira.
If Fadwira is used in a W ire Transfer, the rights and obligations of the parties to the transfar shall be governed by
Reguilatlon J, Subpart B, 12 CFR Part 210 (*Reg J"}, as In effect at the time of the transfer. As to maiters not coverad by
Reg J, the valldity of this Wire Addendum and all other transactions provided for herein shall be governad hy, inferpreted,
and consfrued under, and in accordance with, the laws of the state of Georgia, without regard to conflict of law principles.
Customer agraes to use the W ire Transfer Service only in accordance with all applicabla federal and state laws and all
applicable funds transfer system rules and you agres to comply with all of the foregoing during the term of this Wire
Addendum. International Wire Transfer may be subject to the rules and requirements of SWIFT andfor the laws of other
countries, and Gustomer agress to be bound by and comply with all of the foregoing. Nothing In this Wire Addendum shall
be interpreted as abligating Bank to acsept any W ire Transfer Request, or to take any astlon with respect thereto, except
as expressly provided in Arlicle 4A or this Wire Addendum. Customer acknowledges and agrees that the transfers
contemplated herein are subject to the statutory provisions pertaining to, and the rules and regulations issued by, the
Office of Forelgn Assets Control ("OFAC"), such statutary provisions, rules and regulations being collectively harsinafter
referred to as the "OFAC Rules." Customer acknowledges that it has access to the OFAC Rules and will comply with all
provislons thereof, In that regard, Customer warrants and represents that neither Customer nor any beneficiary is on the
list issued by OFAC known as the Specifically Designated Nationals and Blocked Persons List ("SDN List"). The United
States Department of Treasury ("DOT") periodically updatas the SDN List. Said upcates may be oblained by accessing
the DOT website at www.treas.goviofac. Itis the sole responsibility of Customar to oblain the mast recent updates to the
SDN List and to ensure thal any beneficlary Is noton the S8DN List, As between Customer and Bank, notwithstanding any
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other provislon of this Wire Addendum to the contrary, Customer shall be fully liable for all violations by Customer of the
OFAC Rules, and, without limiting the generality of the foregaing, Customer shall Immediately reimburse Bank for any
liabillty of any nature whatsoever imposed upon Bank by OFAC or under the OFAC Rules rasulting fram either Customer
or any beneficlary being on the SDN List. Not in limitation of the foregoing, Customer further warrants that it will not
request any Wire Transfer which, if accepted by Bank, would cause Bank to be in viglation of any rule, regulation, or order
of OFAC ar subjact Bank to any sanction imposad by OFAC ar any regulatory agency. Customer reprasents and warrants
to Bank that Gustomer malntains an anti- monsy laundering program, customer ldentification program, and customer due
diligence program each mesting the requirements of Bank Secrecy Act and ralated regulations, including without limitation
31 C.F.R. Part 103 (collsctivaly, the "BSA"), and further represents and warrants that Customer wlill not submit Wira
Transfer Requests or Change Requests on behalf of parsons that are not "customers" of Customer as defined in 31

C.F.R. § 103.121. All penalties imposed by OFAC ar any bank regulatory agency with respect to OFAC will be passed
en to Custemer and Customar hareby indemnifies and holds harmless Bank, Bank's affiliates, and their respective
officers, employees, directors, and agents from and agalnst any expenss, loss ar damage arising out of Customer's failure
to screen Custemer's raquested Wire Transfers as provided in this Section.

Entire Agreemaent. This Wire Services Agreement along with the Fee Schadule and the Terms and Conditions constitutes
the entire agreemant between you and us related to the Wire Transfer Service and supplements any other agreement or
disclosure related to your Accounts. In the event of a conflict between this Wire Services Agreement and any other
agreement or disclosure related to your Accounts, this Wire Services Agreement shall control. This Wire Addendum may
be amendad enly In writing (including any electronic communlcation by us) and may not be amended verbally or by course
of conduct.

Minimizatlon of Risk. If and to the exient we permit you to have the use of funds for which you have not received final,
nonavoldable payment In collected funds, the use of such funds will constitute a finansial accommodation to you, which
wa may terminate at any time. We have the absolute right fo delay the availability of funds for the Payment Account or
any other account, without regard to the Funds Avallabllity Schedule or any practice or paitern of practices by you, If we
deem, In our sole and absolute discretion, that our risk exposure as provider of the Services under this Wire Addendum
has become too great, we may act to minimize this exposure by (a) requiring you (I} to provide satisfactory collateral for
each transfer, prlor fo the time such transfer is initiated or to (i} prefund each transfar, or (b) placing holds on any of your
accounts with us (Including, without limitation, the Payment Account) for each transfer. The provisions of this paragraph
may be limited anly by the requirements of applicable fedsral banking regulations.

Cooperatlon in Loss Recovery Efforts. In the event of any damages for which we or you may be llable to each other
or ta a third party pursuant to the services provided under this Wire Addendum, we and you will undertake reasonable
efforts to cooperate with each other, as permittad by applicable law, in performing loss recovery efferts and in connection
with any action that the relevant party may be obligated to defend or elects to pursue against a third party.

Recording of Communications. You authorize us to tape record any telephone conversations made in connection with
this Wire Addendum and to retain such recordings for as long as we deem, In our sole discretion, approprlate.

Books and Records. Customer shall maintain books of account and racords, in accordance with standard accounting
practices and procedures, of all transactions pertaining to its obligations under this Wire Addendum for a period not less
than the period legally required for the retention of such records, and after such time until Bank shall ba offerad a
reasanable opportunity to copy such records prior to the dastruction thereof. Bank may, at its own expense and upon
reasonable prior notice to Customer, have full aceess to and the right to inspect and copy the books and records of
Customer pertaining ta Its obligations under this Wire Addendum and all transactions Initiated by Custemer through the
Wire Transfer Service.

Force Majeurs. In no event shall we be liable at any time o you or any other person for any loss, charge, fee, penalty,
expense or other damage resuiting from any failure or delay In the performance of cur responsibillties under this Wire
Addendum which is caused or occasioned by any act or thing beyond cur control, Including, without limitation, legal
restrainf-interruption of transmission-or communicatien facilities, equipment failure or other malfunction; electrical or
computer failure, strike, Jockout, rlot, war, governmental regulatian, fire, emergency conditions, pandemic, acts of God,
fire, storm, or other adverse weather conditions or catastropha, or inability o obtain or delay In obtaining wire services or
Internet access, or rofusal or delay by any Internet service, service pravider or another bank or financial institution (a
"Force Majeure Event").

No Waivers. No delay or emissicn by us In exercising any rights or remsdies harsunder shall impair such right or remedy
or be construed as a walver of any such right or remedy. Any single or partial exercise of a right ar remady shall not
praclude further exercise therefor or the exercise of any other right or remedy. No waiver shall be valid unless in writing
signed by us.

Assignment. You may not assign this Wire Addendum to any other party. In our sola discretion, we may asslgn this Wire
Services Agreement or delegate any or all of our rights and responsibilities under this Wire Addendum to any third partias.

Market Rate for Wire Transfaers. When a Request qualifies far auta-conversion, the funds wiil be autematically converted
by our service provider as of the Business Day that we racsiva your Reguest (unless the Request s received after the
Cut-Off Time, in which case such converslan will occur on the next Buslness Day). The market rate shall be that
established by our sarvice provider for the spacific currency and may not be the lowest available currency conversion
rate, If a Request is returned, the amendsd Request may be subject to a market rate othgr than that applied {o the returned
Request. A Request qualifies for auto-conversion if it is in U.S. Dollars, designates a beneficiary account that has not
been excepted from the auto-conversion program that is held by a beneficiary bank that is in a country that is included in
the auto-conversion program, and is in an amount less than Bank’s then-current threshold amount far auto-conversion.
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Commerclal Agreement. You agree to use the Wira Transfer Service only for business purposes for the Accounts and
not for any personal, consumer, ar household purposes or accounts,

No Extension of Credit. Nothing in this Wire Addendum nor any course of dealing between you and ug constitutes our
commitment or abligation to lend money te you or obligates us to extend any credit te you, to make a loan to you, or
otherwise to advance funds to you to pay for any payment order contrary fo our published availability schedules.

Amendments. Notwithstanding any other term of this Wire Addendum, we may amend or change any of the terms and
conditions of this Wire Addendum {Including, without limitation, the Fee Schedule) at any time upon notice to any one of
your Authorized Reprasentatives at any time prior to the effective date of any changa or amendment. If you de not agree
to the change or amendment, you must notify us prior to the effective date of the change or amendment and eancel your
access to the Wire Transfar Service. This provision shall not be deamad to alter or affect any obligations, which we have
under applicable law regarding disclosures cancernlng cur funds availability policy.

Notices. Except as otherwise expressly providad herein, Bank will not be required to act upcen any notice or instruction
recelved from Custemer or any cther persan, or to provida any notice or advice to Customer or any other parson with
respect to any matier. You agree that we may provide any notice to you callad for in this Wire Addendum or any other
communication in connection with thls Wire Addendum or the Wire Transfer Servlce by emall to any email address you
have provided us for notice, or by mall to the street addrass you have provided us, as Bank may select. You agree that
our ahility to communicate with you Is dependent on the validity of your e-mall address on our records, and that you wil
promptly notify us of any change in your e-mail address and that we will have no obligation to redeliver any e-mail that is
dalayed or returned. All notices to Bank under this Wire Addendum shall be provided to us at our address provided
following Bank's signature below and shall be sent to tha attention of your Bank Representative.

Counterparts. This Wire Addendum may be exscuted In mulliple counterparts, each of which shall constitute an original
document and all of which together shall constitute one agreement.

Synovus Treasury Manhagement Servicas
Zero Balance Accounts Service Addendum

Acceptance of Zera Balance Accounts Services. By selecting the Zero Balance Accounts Services (the “Zero Balance
Servica™) on the Enrollment Form, you agree to the terms of this Zero Balance Accounts Service Addendum (the “Zero
Balance Addendum®) and thls Zero Balance Addendum thereby becomes a part of the Master Services Agreement for
Treasury Management Services (the “Masfer Services Agreement”). The Master Sarvices Agreement, together with this
Zero Balance Addendum, shall constitute one “Zero Balance Service Agreament” for the Zero Balance Service, the terms
and condilons of which shall be binding upon both parties and shall govern the establishment and continued use by
Customer of the Zero Balance Service, Customer acknowledges the recelpt of a copy of this Zaro Balance Addendum and
the current Master Services Agreement. This Zero Balance Addendum is effective as of the date accepted by Bank.
Capitalized terms used but not defined herain shall have the meanings provided in the Master Services Agreement. If a
discrepancy or inconsistency is determined to exist betweeon the terms of the Master Services Agreemant and the terms of
this Zero Balanca Addendum, the terms of thls Zero Balance Addendum will control with raspect to the Zero Balance
Servicas, but only to the extent necessary to resclve the discrepancy or inconsistency.

The Zero Balance Service. You may use the Zero Balance Service to control and concentrate cash among Subsidiary
Accounts identifled by me in the Zero Balance Accounts Section of the Enrollment Form and in the Master Operating
Account through preauthorized transfers to or from the Masier Operating Account and each Subsidiary Account. The
Subsldiary Accounts and the Master Operating Account are designated by Customer on the Treasury Management
SarvicesEnrollment/Application.

Authorization. Chstonier hisrelyy appoiits Bank; arid Bank hiarely accepts tha appalntmant, t6 a6t ds agent for Custormier,”
subject to the terms of this Zero Balance Addendum, for the purpose of transferring funds to or from the Master Operating

Account and the Subslidiary Accounts as necessary or appropriate to provide the Zero Balance Service. Such preauthorized

transfers will ba made after the close of business on each Business Day.

Float Deficits. In the event float deflcits (negative collected funds) are incurred in a Subsidiary Account, as a result of the
transfer of ledger funds to the Master Operating Account, Customer agrees to compensate Bank by one or more of the
following methods as stipulated by Bank: Bank will combine the account analysis of the Subsidiary Account with the aceount
analysis of the Master Operating Account (group analysis) allowing average net collected funds in the Master Qperating
Account to compensate for float deficits (negative collected funds) in the Subsidiary Account. Bank, at its cption, may
requlre Customer to maintain at all times sufficient collacted batances In the Master Qperating Account to offset float deficits
In the Subsidiary Account on a dally cumulative basis until settlement Is made through group account analysis. Bank, at its
option, may elect to analyze the Subsidiary Account on an individual level. Bank may charge Customer for float deficits
{negative callected funds) in the Subsldiary Account by applying Bank’s negativity rate to the monthily average negative
collected halance.
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Insufficient Funds. This Sectlon applies if and for as long as the Zero Balance Disbursemant Service is made available
to Gustomer hereunder:

Customer agrees to have on deposit in the Master Operating Account each Business Day an amount In funds immediately
available for withdrawal which is equal fo or greater than the sum of all debits (Including all checks, items, ACH or wire
transfers and withdrawals) presanted to all of the Subsidiary Accounts for payment on such Business Day., Customer
autharizes Bank, without notice to Customer, to charge the Master Operating Account each Business Day In the aggregate
amount of all deblts presentad for payment agalnst each Subsidiary Account and to credit a sufficient amount to each
Subslidiary Account to pay all such dabits drawn against each such Subsidiary Account on that day.

In the event that on a Business Day on which debits ara presented for payment against any Subsidiary Account the Master
QOperating Account fails to contain sufficient cash or funds otherwise immediately available for withdrawal to pay the tolal
dallar amount of dabits drawn against all Subsidiary Account's on that date, Bank may, at its sole option and discretion,
elect to do any ane or more of the following:

Pay any one or all of the debiis presented for payment against any Subsidiary Account and charge the amount of any such
payment to Customer's Master Operating Account subject to Bank's standard overdraft policies and charges; or

Dishonar any ana or all of the debits presented for payment against any Subsidiary Account and return same to the
presenter thersof; or

If Bank has extended to Customer a spacial line of credit pertaining to any one or all of the Subsidiary Accounts, Bank may
pay any cne or all of the debits presented for payment against any such Subsidiary Account's and cause the amount of
any such payment to be charged to such line of credlt pertaining to such Subsidiary Account, censidering such amount a
draw thereunder, subject to all terms and conditions thereof.

Notwithstanding anything herein ar therein to the contrary, so long as this Zero Balance Addendum remains in full force and
effect, Customer will not be required to maintain a positive balance in any of its Subsidiary Accounts subject, howavar, fo
the provisions of the above paragraph and herein,

If for any perlod of two consecutive calendar months, overdrafts occur In the Master Operating Account pursuant to the
paragraph above herein, the average daily amount of which exceeds the lesser of one thousand dollars ($1,000.00) or five
percent (5%) of the average dollar amount of the debits presented daily against all of the Subsidiary Accounts during such
two month period, Bank may, so long as Bank desires, require Customer to maintain in the Master Operating Account at all
times collected funds in an amount equal to the average daily amount of the overdrafts existing in the Master Operating
Account during such two-month period in addition to the amount required 1o be maintained pursuant 1o subsection 5.a,
above,

Customer may change any election made herein by request to the Bank Representative. Such change Is subject to approval
and will take effact after Bank has received such notice and had a reasonable opportunity to act. This Zero Balance
Addendum shall not be amendad, reveked, or rescinded except by written notice o the Bank and only if Customer has
given prior written notice of such amendmant, revocation, or rescission to the Lender.
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ATTACHMENT G - INSURANCE AND REGULATORY STANDING
DOCUMENTATION CHECKLIST

e [X] Certificate(s) of insurance

Attached
e [X] Proof of authorization to do business in South Carolina
Attached
¢ [X] Current regulator standing (state/federal as applicable)
Our primary regulator is the Federal Reserve. Attached is Synovus Bank’s most recent CRA filing.
e [X]Primary regulator contact information
Federal Reserve Bank of Atlanta
¢ [X]Any recent enforcement actions or consent orders (last 5 years)
See our public filings, including Form 10-K filed with the U.S. Securities and Exchange Commission.
e [X]SOC reports or equivalent independent control assessments (if available)

The Firm maintains a comprehensive security and compliance program aligned with regulatory
requirements, statutory obligations, and industry best practices. We undergo annual external audits, and
maintain certifications for information security, including SOC and PCI DSS.

We maintain an Incident Response program which describes our processes, procedures, and responsibilities
for responding to security incidents. Our incident response process is designed to support prompt
escalation and notification to designated client contacts in accordance with contractual obligations and
regulatory guidance

Due to the nature of the Freedom of Information Act associated with governmental-related Request For
Proposals (RFP), Synovus/Pinnacle is unable to provide the complete SOC report as part of the RFP
submission, as such documentation would become part of the public record. However, upon issuance and
execution of an NDA we can provide the full report directly to the City of Simpsonville.

We appreciate your understanding regarding the sensitive nature of this information and our obligation to
safeguard it out of full public record in protecting all our customers data and maintain confidentiality.

Please note that our most recent SOC reports were issued with an unqualified opinion and contained no
findings.
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) & DATE (MMIDD/YYYY)}
ACORD CERTIFICATE OF LIABILITY INSURANCE
" 5/22/2026
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
| CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE FOLICIES
JBELOW THIS CERTIFICATE OF INSURANCE DOES NOT CDNSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certlificate holder in lieu of such _ﬂendorsement(s).
PRODUCER CONTACT ;
. NAME: Elizabeth Baillie
CAC Specialty . PHONE .
3414 Peachtree Road NE, Suite 1000 T A, Nok:
Atlanta, GA 303286 ADDRESS: slizabeth.bailie@cacgroup.com
INSURER{S) AFFORDING COVERAGE NAIC #
www.cacgroup.com INSURER A :_Amarican Zurich Insurance Company 40142
'NSURED (C INSURER B :
%novus Financia orp. INSURER € : Lloyds of London 55555
Columbus GA 31902 INSURERD :
INSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER: 90721983 REVISION NUMBER:
THIS 18 TO CERTIFY THAT THE POLICIES CF INSURANGE LISTED BELOW HAVE BEEN ISSUED TC THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
GERTIFIGATE MAY BE ISSUED CR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
el
N TYPE OF INSURANCE NEL D, POLIGY NUMBER (BN Y] | (IBONTEE LTS
A | / | coMMERCIAL GENERAL LIABILITY GLAO71348200 5/1/2028 |6/1/2027 | EACH CCCURRENGE $ 1,000,000
| CLAIMS-MADE OCCUR Eﬁgﬁ%go(éiﬂﬁ?mm $ 1,000,060
. MED EXP (Any oha persci) $ 15,000
. PERSONAL & ADV INJURY | 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $3,000,000
| | poLicy I:I JECT I:l ac PRODUCTS - CCMPXOP AGG | $3,C00,000
OTHER: $
@)\ | AUTOMORBILE LIABILITY GLAQ71348200 5/1/2026 |5/1/2027 | GOMBINED SINGLELIMIT 154 500,000
/ ANY AUTO BODILY INJURY (Per person} | §
| qumen SCHEDULED BOOILY INJURY (Per accident)| $
HIRED - NON-OWNED PROPERTY DAMAGE s
¥ | AUTOS oNLY ¥ | AUTOS ONLY (Par accldent)
v_| Hired Phy Dmg Hired Deductible $1,000
A |/ |UMBRELLALIAB | / | gecuR ALIC035180800 6/1/2026  [B/M/2027 | EACH OCCURRENGE $25,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $25,000,000
DED | v | RETENTION $10,000 s
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY YN |STATUTE F =
ANYPROPRIETOR/PARTNERIEXECUTIVE E.L. EACH AGCIDENT $
GFFICER/MEMBER EXCLUDED? I:l NiA
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $
If yes, describe undar
DESCRIPTION OF OPERATIONS below E.L. ISEASE - FOLICY LIMIT | $
C |Mortgage Interest MIC-25-00020 5/1/2026 |5/1/2027 |Aggregate $15,000,000
(E&Q-impairment) - -~ - - e EET IR TR SRR ¢ -- | Deducfible: - — - §1,000 -
PESGRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Addltional Remarks Schedule, may be attached If mora space is raquired)
Evidence of Insurance
CERTIFICATE HOLDER CANCELLATION
. SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Evidence of Insurance THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,
y AUTHORIZED REPRESENTATIVE
| | Graniland Rice IV '
© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The AGORD name and logo are reglstered marks of ACORD
50721983 LSYNOFIN o1 26-27 - Matr Cert - GL,AL,UM, & NT@ | Elizabeth Baillie | 5/22/2026 1:42:34 EM (MDT) | Page 1 of 1
This certificate cancels and supersedes ‘aLh previougly ipsued cartificates.
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CERTIFICATE OF LIABILITY INSURANCE

PINNBAN-06 VJONES
DATE (MMIDDIYYYY}

4/8/2026

,,L THIS CERTIFICATE 18 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
" " CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

'BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRAGT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE QR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUGER

Miller Loughry Beach Insurance Services, Inc,
214 W. College St

Murfreesboro, TN 37130

RaNLacT
NG, Exty: (615) 896-9202

[FEX voy(615) 849-1586

EMAL ... mibsupport@mlbins.com

INSURER(5) AFFORDING COVERAGE NAIC #
insurer A : Accident Fund National 12305
INSURED INSURER B :
Pinnacle Financial Partners Inc INSURER G :
21 Platform Way South Suite 2300 INSURER D :
Nashville, TN 37203
INSURER E :
INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER;

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANGE LISTED BELCOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR TYPE OF INSURANGE s e POLICY NUMBER R P LINITS

GOMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $

cLams-MaE || oceur PRMARES (Ea oarenge) | 8

i MED EXP {Any one person) b

| PERSONAL & ADV INJURY [ &

| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $

FOLIGY SE Loc PRODUCTS - COMP/OP AGG | §

OTHER: $

] | AUTOMOBILE LIABILITY CEOMBINEDnSINGLE LIMIT s

| | ANY AUTO BODILY INJURY (Perperson) | §

EL‘G‘%%%NLY Aree D BODWLY INJURY (Per asaldent)| §

|| RO oy AT UMY | (Pezhcaiden O $

3

UMBRELLA LIAB OCCUR EACH OCCURRENGE $

EXCESS LIAB CLAIMS-MADE AGGREGATE §

DED | J RETENTION § §

A DR SRR X | Sphre |87

ANY PROPRIETOR/PARTNERIEXECUTIVE. [ 100125499 41112026 | AMI2027 | b\ coo acoipenT $ 1,000,000
P"F;'I‘C"Eﬁm M?Fl FROLIDED? nia E.L. DISEASE - EA EMPLOYEE] § 1,000,000
gég%gﬁfﬁgﬁ l(j}rr]lf'j?)rPERATIONS balow E.L. DISEASE - FOLICY LIMIT | § 1,000,000

See policy for speclfic coverage and exclusions.

DESCRIPTION OF OPERATIONS { LOCATIONS ! VEHICLES (AGORD 101, Additlonal Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER

CANCELLATION

For Insured's Purposes Only

SHCOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

St A FF

|
ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
1/6/2026

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER SEHE?'“ Claudia Mavyorga
CAC Specialty PHONE 770-359-9998 | CA%, No:
3414 Peachtree Road NE, Suite 1000 AapREss: claudia.mayorga@cacspecialty.com
Atlanta, GA 30326 INSURER(S) AFFORDING COVERAGE NAIC #
www.cacgroup.com INSURER A : XL Specialty Insurance Company 37885
INSURED . . INSURER B : U.S. Specialty Insurance Company 29599
gh%%ageeﬂgﬁngaari(%ﬁt%eésé Inc. INSURER C : Berkshire Hathaway Specialty Ins Co 22276
Atlanta GA 30339 INsURER D : Continental Casualty Company 20443
INSURERE :
INSURERF :

COVERAGES

CERTIFICATE NUMBER: 88717227

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

iy TYPE OF INSURANCE i | POLICY NUMBER (MMUDDIVYYY) | (MRIDOAYYY) LIMITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $
DAMAGE TO RENTED
B CLAIMS-MADE OCCUR PREMISES (Ea occumence) | $ R
| MED EXP (Any one person) $
PERSONAL & ADV INJURY | §
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
| | PoLicy S’EE’T' Loc PRODUCTS - COMP/OP AGG | §
OTHER: §
AUTOMOBILE LIABILITY b 2 e I
ANY AUTC BODILY INJURY (Per person) | §
OWNED | SCHEDULED .
|| ey : SeHEnU BODILY INJURY (Per accident)| $
HIRED | NON-OWNED PROPERTY DAMAGE s
|| AUTOS ONLY | AUTOS ONLY (Per accident)
| $
| |umBRELLALIB | | goouR EACH OCCURRENCE $
EXCESSLIAB GLAIMS-MADE AGGREGATE $
oep | | RETENTIONS $
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY YIN Srarre | [ 2R
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBEREXCLUDED? |:| N/A
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE, §
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | §
A |Executive Risk Blended Package Policy| ELU206561-25 9/30/2025 |9/30/2026 |Limit: $15,000,000
B |Excess Exec Risk Blended Pkg Policy 14-MGU-25-A61330 9/30/2025 |9/30/2026 |$10,000,000 x/s $15,000,000
C |Excess Exec Risk Blended Pkg Policy 47-EPF-302968-10 9/30/2025 |9/30/2026 |$10,000,000 x/s $25,000,000
D [Excess Exec Risk Blended Pkg Policy 652269913 9/30/2025 |9/30/2026 |$10,000,000 x/s $35,000,000

**Program Continues on Next Page**

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedul

PR T

may be if more space is required)

Executive Risk Package includes: Directors & Officers Liability, Misc. Professional Liability, Employment Practices Liability,
Fiduciary Liability, Financial Institution Bond & Cyber Liability

CERTIFICATE HOLDER

CANCELLATION

Evidence of Insurance (all coverages)

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Grantland Rice IV E

ACORD 25 (2016/03)
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e

AGENCY CUSTOMER ID: SYNOFIN-01

Excess Executive Risk Blended Pkg. Policies

Policy Period: 9/30/25 - 9/30/26

- Freedom Specialty Ins. Co. - Pol#t: XMF2500554 - $10,000,000 x/s $45,000,000

- Endurance American Ins. Co. - Pol#: FIX30045344302 - $10,000,000 x/s $55,000,000

Quota Share - $35M x/s $65M Excess Exec Risk Blended Program

Policy Period: 9/30/25 - 9/30/26

- Ascot Insurance Co.- Pol#: FIXS241000006906 - $10,000,000 p/o $35,000,000

- Allianz Global Risk US Ins. Co.- Pol#: USF01146225 - $10,000,000 pfo $35,000,000
- Arch Insurance Co. - Pol#: BLX1000072-00 - $10,000,000 pfo $35,000,000

- QBE Insurance Co - Pol#:130016131 - $5,000,000 p/o $35,000,000

Quota Share - $25M x/s $100M Excess Exec Risk Blended Program

Policy Period: 9/30/25 - 9/30/26

- QBE Insurance Co. - Pol#: 130005663 - $5,000,000 p/o $25,000,000

- Midvale Indemnity Ca. - Pol#: PLM&125131 - $10,000,000 p/e $25,000,000

- Freedom Specialty Ins. Co. - Pol: XMF2509809 - $10,000,000 p/o $25,000,000

LOC i:
—— ® .
-r--\A‘ CORD ADDITIONAL REMARKS SCHEDULE Page of
AENCY ' NAMED INSURED
Pinnacle Financial Partners, Inc.
CAC Specialty . 3400 Overton Park Drive SE
POLICY NUMBER Atlanta GA 30338
ELU206561-25
CARRIER NAIG CODE
XL Specialty Insurange Company, 37885 EFFEGTIVE DATE: 9/30/2025
ADDITIONAL REMARKS _—— e
THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: 25 FORM TITLE: Certificate of Liability Insurance (03/18)
HOLDER: Evidence of Insurance {all coverages)
ADDRESS:
Continued...

The ACORD name and logo are registered marks of ACORD
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ATTACHMENT H - PUBLIC DEPOSITS COLLATERALIZATION DOCUMENTATION

Provide collateralization documentation for balances exceeding FDIC limits.

[X] Collateral policy summary

We comply with South Carolina statutes and guidance issue by the South Carolina State Treasurer
regarding the collateralization of public funds. Clients may elect either a Direct Pledge structure or
participation in the South Carolina State Collateral Pool, based on their operational preferences and
reporting needs.

[X] Eligible collateral types
Eligible collateral includes the following State approved securities:

e U.S. Treasury securities

e U.S. Government Agency securities

e |Letters of Credit issued by the Federal Home Loan Bank of Atlanta
All collateral is pledged in accordance with applicable State requirements

[X] Custodial arrangement details
Collateral is held by an independent third-party custodian, the Federal Home Loan Bank of Atlanta (FHLB
Atlanta), ensuring proper segregation and safekeeping of pledged securities.

[X] Frequency and format of collateral reports
Collateral levels are monitored daily to ensure compliance with required coverage levels with adjustments
made as necessary based on deposit fluctuations.

e Direct Pledge: Collateral is administered through FHLB Atlanta. Clients are required to designate
authorized individuals to review and approve collateral release requests when excess collateral is
identified.

e State Collateral Pool: Collateral management, including monitoring and releases, is administered by
the State Treasurer’s Office. Clients receive monthly collateral reports directly from the State.

[X] Procedures for collateral substitution and deficiency cures
Direct Pledge: Clients execute a Collateral Substitution Agreement with FHLB Atlanta. Deposit and
collateral positions are reviewed daily to maintain compliance.
e This agreement authorizes the Bank to substitute pledged securities, on a like-for-like value basis,
without requiring prior client approval.
» |f a deficiency occurs due to deposit increases or market value changes, additional collateral is
promptly pledged to restore required coverage levels.
¢ When collateral exceeds requirements, the Bank may initiate a release, subject to client approval.
State Collateral Pool: All collateral substitution, monitoring, and deficiency management are handled by
the State Treasurer’s Office.
e The State performs all required adjustments, including substitutions, additions, and releases of
collateral.
* In the event of a deficiency, the State ensures timely remediation to maintain compliance with
statutory requirements.
e Nodirect action is required by the participating government entity.

[X] Point of contact for collateral administration
Collateral management support is provided by:

e  Primary Contact: Stacy Verzinskie

e Department Email: CORPTSYOPS@Synovus.com



ATTACHMENT C - ADDENDUM ACKNOWLEDGMENT FORM

Offeror acknowledges receipt of the following addenda (if none, write 'None'):

Addendum Number Date Received

None

' /
Authorized Signature: /{K”‘/"‘/ A‘(""——f Date: C/)‘sz’-f?




ATTACHMENT B - NON-COLLUSION AND ETHICS CERTIFICATION

The undersigned certifies, under penalty of perjury, that:

e The proposal is made without prior understanding, agreement, or connection with any
caorpaoration, firm, or person submitting a proposal for the same services.

o No City official, employee, or representative has received or will receive any improper
benefit related to this proposal.

s The offeror will comply with all applicable federal, state, and local ethics laws and
regulations.

: 4
Authorized Signature: /[{"“/"/ [ﬁ’— Date:_ 9/ 28/




